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Sti'ong, beautiful, SuprKing brick 
can carry the load, even when your 
budget is tight 

SuprKing is the single-width rein­
forced structural brick engineered 
to cut building costs and save time. 

Choose SuprKing as an attractive 
alternative to wood, vinyl, stucco, 
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Call today to receive your free 
technical overview. 1-800-414-4661. 
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/ A Hospital Like Home 
The Ritchie Organization based its design of the Cullman (AL) Regional Medical 
Center on imagery of a comfonable southern plantation home. 

Patient Consideration 
Holly and Smith Architects' design of Tangipahoa Parish's two new public health 
units evokes a sense of rural Louisiana's dignity and community pride. 

Design for Human Emotion 
The collaborative efforts of Guidry Beazley Ostteen and JMGR yield an elegant 
solution in Lafayette's Burdin Riehl Ambulatory Care Center. 

All That and Parking, Too 
Canizaro Trigiani Architects turn a parking garage into a work of art 
for St. Dominic Health Services in Jackson, Mississippi. 

16 The Hospitable Hospital 
Edwin B. Cromwell, FAIA, enjoys a homecoming of sorts with his firm's design 
for the Clay County Medical Center in his hometown of West Point, Mississippi. 

18 The Architect as Patient Advocate 
Memphis'JMGR tackles the notion diat healthcare facihty design should be based 
on what is most efficient for the medical staff. 
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H o w do you make a hospital like home? CRMCs avchitecty 

The Ritchie Oy^anization, looked to Cullman County s 

heritage, rich with southei n tradition. Their design is based 

on imagery of a comfortable southern plantation home. 

TIMOTHY HURSLEY 

Many ofus have had bad experiences in a hospital. We have been lost in a hospital's 
cold halls and found little space to call our own, with few amenities to refresh the 
human spirit. While no hospital stay can be considered a vacation, Cullman 
Regional Medical Center (CRMC) tested the success of their vision by putting out 
the welcome mat in the winter of 1995. The management, board, and medical staff 
challenged the architect to make this new state-of-the-art facility more like home. 

Measures were taken to break the design mold of the existing hospital, h had 
become obsolete, no longer able to keep up with a growing population's needs for 
maternity, outpatient, and emergency care. The solution was a 114-bed replace­
ment hospital designed for convenience, flexibility, and efficiency. 

The new facility was sited on 75-acres of former farmland atop the crest of a 
ridge. Similar to a shady approach to a plantation home, the circular loop drive at 
CRMC provides easy access to the front door of the hospital and to separate 
entrances for outpatient services and physician offices. 

Much like the southern plantation, a strong visual link is established between 
the main highway entrance gate and the hospital front door. A grand tree-lined 
walkway directs all eyes forward. The north/south walkway escorts visitors along 
a pleasant walk to the front door from the parking lot. The path continues beyond 
the front door and foyer convening itself into a "grand hall", helping visitors hnd 
their way to the public elevators. 

Above: The brick and stone facade oj 
CRMC provides a sense of strength and 
security. Abundant glass promotes a 
healing e n v i r o n m e n t and helps 
orientation while providing pleasant 
views of the Cullman countryside. 
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The southern front 
porch inspired the design 
of the buildings front fa­
cade. A metal sloping roof 
over the main eniry wel­
comes patients and visitors. 
Columns line the exterior 
with "branches" reinforcing 
the imagery of the shaded 
porch. 

This welcoming "front 
porch" is connected to out­
patient registration and the 
medical office building by a 
two-story "main street" or 
concourse running east-
west along the ridge. Another corridor runs parallel to the main 
street on the north side of the building, providing a circulation 
space for inpatients separate from the general public. 

The building materials used are similar to those used in 
substantial southern homes. Brick and stone provide a sense of 
strength and security. Abundant glass promotes a healing 
environment, helps orientation, and allows pleasant views of the 

1̂ 

Cullman countr>'side. A landscaped inte­
rior courtyard and the main eniry to the 
hospital can be seen from the main street 
corridor. From the lobby living room, a 
two-story atrium faces north overlooking 
the dining room and the courtyard be­
yond. 

Private patient rooms and baths were 
planned to help preserve the dignity of 
each patient. Large windows in each room 
welcome natural light. The maternity 
center features single rooms with eight 
labor/delivery/recovery/post-partum 
suites, each with a stained glass interior 
window and natural, simulated hardwood 
floors. The critical care center is compk-
mented by overnight guest quarters for 
the convenience of friends and family trav­
eling from out of town. 

Top; The cajctcha may aho he used as a town 
meeling hall. Left: A landscaped interioi coun-
yard and the mainentty to the hospital can be seen 
from the east-west "main street" corridor of the 

TIMOTHY HURSLEY 
hospital. 



msrii m m 
h f t l l l T l f n r f f f l l f ? T T r M I T T M f n i l T T M T | T I I I T T f r T M M f f M I I I I I M I I I I I T n i l f ! f T V T n f T I T I I T M T ? M r f l l T i r T T f M f M f f r t T l i n f n T f f T ? T r T T f T f i r i T f l f l l l l f f l l ! T f f T M f T M I I I f l f f T M M T 

Although the hospital contains the comforts of a grand 
home, many departments have multiple uses and were planned 
for flexibility. The cafeteria may also be used as a town meeting 
hall. Clinic areas are often shared by different multi-specialist 
physicians and are strategically located next to emergency for 
overflow during local disasters. 

The 220,000 square-foot hospital and its site were planned 
to accommodate expansion with little disruption to ongoing 
operations. Hospital departments may be expanded to include 
additional outpatient and diagnostic services. A remote part of 
the site with a quaint pond was selected for the development of 
retirement community, and other sites for physician office build­
ings. 

Cullman Regional Medical Center was designed and built 
remarkably in a 25-month period to provide quality and efficient 
care to a rapidly growing area. The $26 million facility encom­
passes state-of-the-art technology and operational efficiency, yet 
remains harmonious with southern roots and surroundings—a 
place like home. ^ 

Below: The southern front porch inspired the design of the 
building's front facade. It is connected to outpatient regis­
tration and the medical office building by a two-story 
concourse running east-west along the ridge. 

nil: 

TIMOTHY HURSLEY 
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NGIPAHOA PARISH HEALTH UNIT 
[H TANGIPAHOA PARISH HEALTH CENT! 

AMITE, LOUISIANA 
'AND SMITH ARCHITECT! SiSN, 

. ,4 . ,4 

Louisiana, /i/?e much of ihc Gulf States region, is dotted with small rural 
communities where the people make their living as farmers, fishermen or 
working in a variety of mamifactiu ing plants. People do not have easy 
access to major medical centers nor do they have thefirutncial resources for 
costly private healthcare. In these communities it is often the local pulAic 
health unit that provides healthcare services at an affordable cost. The two 
projects presented here illustrate an approach to the design of these facilities 
where patient considerations, a sense of dignity and commimity pride are 
all of primary focus. 

Alxne: Clarity of circulation and a clear separation oj services were primary ^oals in the 
design of the South Tangipahoa Health Center. Below: The architects established a 
defined circulation pattern with a major patient wailingarea located in a central atrium. 

ALAN KARCHMER (2) 



TANGIPAHOA PARISH HEALTH UNIT 
In order to meet the healthcare needs of their rural 
community, the Tangipahoa Parish Council asked 
Holly and Smith Architects, Inc. to design a new 
11,000 square foot public health unit in Amite, 
Louisiana. The program called for a full variety of 
health services with emphasis on efficiency, privacy 
and patient considerations. The site and program 
set up a strong axial plan where a dominate circula­
tion spine becomes the organizing element of the 
building layout. Subwaiting spaces are located off 
this main corridor creating a clear separation of 
ser\'ices and allowing efficient processing of patient 
needs. The circulation spine is architecturally ex­
pressed as a continuous peaked roof form terminat­
ing with a strong focus at the main entry. A variety 
of materials, color and light patterns provides a 
feeling of warmth and vitality to the interior. 

SOUTH TANGIPAHOA PARISH HEALTH CENTER 
In this project, Holly and Smith Architects were 
asked to design the centerpiece building for a 
twenty-one acre development planned for other 
publ ic heath related 
projects. This building is 
one of the largest public 
health facilities in the state; 
therefore clarity of circu­
lation and a clear separa­
tion of services were pri­
mary goals. The architects 
established a defined cir­
culation pattern based on 
the "circle within a square" 
concept with a major patient waiting area located in 
a central atrium. This central atrium is identified by 
a raised lantern protruding through the roof allow­
ing natural light to flow into the area. Materials and 
finishes were selected for durability and to create an 
environment that is lively yet dignified and com­
forting. An extensive use of glass block allows 
natural light into all waiting areas thereby softening 
the interior. The concept of the floor plan is 
reflected in the exterior form where the square 
incised in a circle is reinforced through contrasting 
patterns of brick and block masonry. 

In both projects the architects have brought a 
sense of order and architectural enhancement to a 
difficult building type. Each project is successful in 
providing the needed healthcare services in a man­
ner which combines dignity and delight and as 
such has become a source of pride within its com-
muniu 0 

Above: At the Tangipahoa Pcuish Health Unit in Amite, the 
main corridor is architecturally expressed as a continuous 
peaked roof form. Left: The extensive use of glass block 
allows natural light into all w a i t i n g a r e a s , thereby softening 
the interior. Below: The architects based their approach on 
the "circle within a square" concept. 
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RIEHL AMByiATORY CARE CENTER. UFAyETTE GENERAL HOSPITAL 
LAFAYETTE. LOUISIANA 

GUIDRY BEAZLEY OSTTEEN AND IMGR, INC., ARCHITECTS 
[ 

Lafayette, Louisiana, located in the heart of Cajun coun­
try, offers a rich cultural heritage and strong economy 
combined with a lively college-town atmosphere. For 
these reasons Lafayette enjoys a steady influx of young 
people and new families to the area. To meet the 
healthcare needs of this growing population and to 
address today s changing delivery of healthcare services, 
Lafayette General Hospital recently constructed the Burdin 
Riehl Ambulatory Care Center to handle its outpatient 
services. The hospital selected Memphis-based JMGR, 
Inc. as prime architect, a regional firm with extensive 
experience in healthcare design, in joint venture with the 
local firm of Guidry Beazley Ostteen (GEO), local archi­
tects with a reputation for quality professional services. 

The team was challenged with a complex program, a 
tight budget and a very restrictive site. Key design issues 

Top: A monumental stair provides clear direction up to the 
main reception area, which is bathed in diffused light, filtered 
through a sculptural curved glass block wall. Above." The 
entrance facade is composed oj a series oj sculptural forms and 
colonnades constnicted oj a vatiety of materials and textures. 



Above; The difficult site, an odd shaped piece of 
property bordering a major thoroughfare, dictated the 
layout of the building. Successful resolution of the siting 
dilemma has become the completed project's chief 
strength. Below: Patient service areas are made 
comfortable through colors, patterns and natural light. 

I f 

included a desire to 
project a friendly im­
age, provide flexibility 
for the future, and pro­
vide easy circulation 

^ ^ ^ f l H destrians. The diffi­
cult site, an odd shaped 

piece of property bordering a major thoroughfare, dictated 
the layout of the building. Successful resolution of the 
siting dilemma has become the completed project's chief 
strength. 

The architects considered human emotion through­
out the complex. The Center's main entrance, oriented 
across from the Hospital, provides a welcoming feeling, 
with its clear sense of arrival and convenient drop-off for 
patients and visitors. The entrance facade is composed of 
a series of sculptural forms and colonnades constructed of 
a variety of materials and textures. The scale of the building 
is comfortable; the composition, varied and vital. Native 
landscaping adds warmth and color. A second level bridge, 
connected to the Hospital, allows easy circulation for 
patients and staff. The long facade bordering the busy 
street is solid in appearance but its textured multi-colored 
brickwork and stepped-back forms provide an interesting 
and identifiable image to the passers by. A new multi-level 
garage adds convenient parking for visitors and staff. 

Comfort extends into the interior of the four-story 
building. As one enters the building a monumental stair 
provides clear direction up to the main level. The main 
reception area located on the second level is spacious and 
bathed in diffused light that is filtered through a sculptural 

curved glass block wall. Clinics and patient services are well 
planned and efficient, made comfortable through colors, pat­
terns and natural light. The building is strategically planned for 
expansion: its structure can accommodate additional floors. 

The Burdin Riehl Ambulatory Care Center has been well 
received since its opening in the Fall of 1994. Visitors enjoy the 
extra attention given to design and the staff appreciates the 
warm and comfortable workingenvironment. Working in close 
collaboration with the Hospital staff, the team of two regional, 
complementary architectural firms, JMGR and GBO, has pro­
duced a well-designed building focused on the needs, conve­
nience, and comfort of patients and their families. ^ 
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ST, DOMINIC'S P A R K GARAGE 
lACKSON, MISSISSIPPI 
CANIZAROTRIGIANI ARCHITECTS 

How can a garage become a work of art? Canizaro 
Trigiani Architects in Jackson, Mississippi, solved 
the problem and won a design award in the process. 

St. Dominic Health Ser\'ices, a major healthcare 
provider for the Jackson, Mississippi area, had 
outgrown its original site by 199L The recent 
completion of a major medical office complex 
strained the parking supply. Building sites for 
future construction were difficult to hnd. 

Because of these pressures, the hospital ac­
quired property to the north across Lakeland Drive. 
Canizaro Trigiani Architects was selected to 
masterplan the property and to develop a solution 
to the parking problem. The property included an 
existing hospital facility and adjoined a residential 
neighborhood. 

The architects developed numerous masterplan 
options for the new and existing campus. An 1100 
space parking garage was a critical part of the 
masterplan. To preserve open space on the original 
campus, the parking garage became the first con­
struction on the new cam|)us—a highly visible 
symbol of growth and progress. A pedestrian 
skywalk connects the garage to the existing facility 
across Lakeland Drive. 

Working closely with Hensel Phelps Construc­
tion Company, the architects designed the garage 
to be user-friendly and cost efficient. Using the 
natural topography of the site, the entry is located 
on the third level of the seven level garage. I he 
structure is post-tensioned concrete. The project 
was designed and built in six months, a remarkably 
short t ime, at a cost of $5,100 per car. 

The building design takes its clues from its use. 
The building grid of precast concrete is set by the 
width of the parking spaces. The grids vary on 

• 

adjacent elevations and are held apart at the 
corners to reduce the apparent bulk of the 
building. Adjacent to the residential neigh­
borhood, the building steps down to one level 
above grade, while the elevation facing the 
interstate highway becomes a large-scale pat­
tern. 

In contrast to the solidity of the garage, 
the skywalk is composed of small steel lubes. 
Transparency is emphasized. "Z"-shaped pur­
lins (thin steel beams) form a sunscreen along 
the length of the walkway. The handsome 
structure, a building whose design is usually 
left to lowest cost and straightest lines, rises 
above expectations. In 1995, the Gulf States 
Region of the American Institute of Architects 
rewarded the designers' efforts with an honor 
citation. ^ 

TOM JOYNT (3) 



I n t e n s i v e C a r e U n i t . 
You're looking at the latest in state-of-the-art 

health care technology. 

Its a zonal cooling and heating unit. Health Qre 

facilities everywhere are making the switch to zonal 

units for two very vital reasons. 

First, with their indi\adual control and quiet oper­

ation, they can enhance the comfort and well-being of 

your patients. Second, with a wide array of designs 

available, you can find a zonal unit to fit any room. 

as well as any budget. 

Better still, Entergy will provide free assistance 

in planning your system, whether the facility is new or 

old. Our technical expertise is available to help select 

equipment and run operating cost projections, loo. 

We can even help with financing. 

Find out how much we care at Entergy. Call 

504 923-0383 today for information on zonal cooling 

and heating. 

E N T E R G Y 



Why would a small rural community 
like West Point, Mississippi go to 
Little Rock, Arkansas to hire an archi­
tect? Partly because of family ties that 
date back to the turn of the century. 
Edwin B. Cromwell, FAIA, Chairman 
Emeritus of Cromwell Architects En­
gineers, grew up in this rural Missis­
sippi town; his family relumed here 
from the Philippines in the early 
1900's. 

(In the early thirties, during the 

CLAY COUNTY WtDICAL CENTER 
WEST POINT, MISSISSIPPI 
CROMWELL ARCHITECTS-ENGINEERS 

Great Depression, Cromwell prac­
ticed architecture in West Point for a 
short period of time with Dudley 
White. Cromwell quips, "We did a 
back porch or two; there wasn't much 
architecture being done those days; 
it was the Depression.") 

However, the job wasn't just 
handed to Cromwell 's f i r m . 
Cromwell had retired about ten years 
earlier and was practicing at a lei­
surely pace. Cromwell's experience 
did help the firm to gel to the "short­
list" in a field of six firms, which 
included three of the top ten health 
care design firms in the nation. 

At the time, the firm had devel­
oped a sophisticated system of ob­
jective criteria to assist in site selec­
tion, which was a very important 
component of the services to be pro­
vided. This, plus the firm's design 
reputation, got the job for Cromwell, 
according to Mike Reid, President of 
Clay County Medical Center. 

Five sites were evaluated. Even 
though the sixty bed hospital would 

not require much land, a vision for 
future facilities was in place. A 
twenty-acre site was selected and 
masterplanned for a medical center 
campus, which included medical 
offices, medically-related retail and 
even high density housing. 

The facility was designed to re­
duce the number of professional per­
sonnel required to an absolute mini­
mum without sacrificing patient care. 
The requirements also dictated that 
the facility be responsive to the 
changes in the delivery of health 
care, such as the increasing need for 
outpatient services and ambulatory 
care. 

The site—twenty acres, treeless, 
rolling farm land—had a natural 
"saddle back" land formation slop­
ing from north to south. The "saddle 
back" and slope of the land permit­
ted a split-level solution: a lower, 
partial story and an upper one, with 
on-grade access to both levels. 

The main entrance at the lower 
level leads to the central atrium. 

Top: Glass blocks are one of a series of design elements intended to maximize lighting 
efficiency. Left: The overall design draws heavily on elements found at historic Waverly 
Plantation. Upper right: No artificial lighting is required at work areas within the atiium 
or at the nurses' workstations during daylight hours. 



Here one finds all ad­
ministrative func­
tions and a generous, 
gently sloping ramp 
to the upper levels. 
At Ed Cromwell's 
suggestion, the de­
sign drew on ele­
ments of one of the 
most historically sig­
nificant structures in 
the region, Waverly Plantation, just 
outside West Point and only a few 
miles from the hospital. 

Like Waverly, the hospital's 
skylit atrium, with its clerestory 
monitors, is the central element 
around which all spaces are orga­
nized. All patient rooms either face 
it or are oriented to the outside with 
private balconies. The atrium's de­
sign demanded foresight; it preceded 
provisions of the NFPA Life Safety 
Code 101 for the allowance of atrium 
spaces in acute care hospitals. The 

Mississippi Health Care Commis­
sion worked closely with the archi­
tects and engineers in the design of 
the space. The Commission realized 
that it would not only be a significant 
architectural element, but also an 
energy conserving device. 

Natural daylighting is also pro­
vided to other public areas and to 
individual nursing modules through 
pyramid shaped skylights. The west 
and south pyramid faces contain 
translucent panels; the cooler north 
and east faces are glazed with clear 

panels. As a result, 
no artificial lighting 
is required at work 
areas w i t h i n the 
atrium space or the 
nurses' workstations 
dur ing daylight 
hours. 

This small, rural 
community with a 
popula t ion of 

20,000 defies a national trend of 
closing small rural medical facilities. 
Design played a part. During the 
design process, constant attention 
was given to creating an inviting 
public environment in a commu­
nity-oriented facility. Mike Reid: 
"The beauty, openness and patient-
friendly design, the atmosphere, 
compactness and efficiency of the 
hospital are absolutely marvelous. 
People tell us the environment is 
uplifting and feels more like a resort 
or hotel than a hospital". ^ 
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Don't be Alarmed. 
When it's time to consider the detail and installation of 
fire protection systems for your next project, don't panic. 

Superior Fire Protection knows fire abatement systems. Wet pipe, 
dry pipe, pre-action, quick action deluge, anti-freeze and gas detection 
systems are all a part of our experience, for projects from 1,000 to 
1,000,000 square feet. We utilize AutoCAD workstations to develop 
solutions to the most difficult situations. And we back it up with top-
notch fabrication and installation crews and outstanding field service. 

Superior Fire Protection. Inc. 
N a s h v i l l e • T u l s a • J a c k s o n , T N 

For a complete rundown of our capabilities, or to inquire about your next project, contact: 
Nashville: Richard Smith/615-254-8507/PO Box 101400/Nashville. TN 37224 
Tulsa: Tony Turner/800-836-0118/6916 East 12th Street/Tulsa, OK 74112 
Jackson, TN: Glenn Weaver/800-238-2001/PO Box 2705/Jackson, TN 38302 



Clarifying the role of the architect in healthcare 
design, Memphis architect David Rhodes, FAIA, 
says, "In the past, facilities have been largely pro­
vider-driven—what's the most efficient for the doc­
tor or the nurse. Typically you don't have a patient 
on a committee, so the architect has to be the 
advocate for the real customer, which is the pa­
tient." 

Rhodes, a principal in a large Memphis archi­
tectural firm, speaks from experience. The result of 
a merger in 1983, JMGR architects combined the 
expertise and regional interests of two major Mem­
phis firms with well-established practices in 
healthcare. The firm's projects today extend from 
China to Germany, including work with consult­
ants and joint ventures. Attempting to address the 
changing needs of healthcare, JMGR provides ser­
vices in programming, planning, equipment plan­
ning, and engineering in addition to the architec­
tural design of the project. 

The J. Bennett Johnston Health and Biocnvi-
ronmental Research Building at Tulane University 
Medical Center in New Orleans, is a 280,000 
square-foot laboratory research facility planned on 
a modular system organized on a grid which places 
utilities and ser\'ice corridors clearly on each floor. 
The design includes an atrium and well-defined 
"wayfinding," an aspect the firm emphasizes for 
easy public accessibility to parts of the building. 
The top three floors were built but left unfinished 
for future use. 

A second project at Tulane, the Ambulatory 
Care Center, presented a similar design challenge. 
Long-range plans hope nearly to double the height 

of the existing building. As principal Walk Jones, 
AIA, describes it, ' One of the problems was to 
design it...so it looks good now and will look good 
when it's finished. It's half a building but it doesn't 
look like half a building." 

A 40,000 square-foot emergency room addi­
tion at Magnolia Hospital in Corinth, Mississippi, 
was programmed 
not only to pro­
vide additional 
bir thing rooms 
but also to accom­
modate the grow­
ing rural popula-
iion as a whole 
with an accessible 
ambulator)' care 
facility. Combin­
ing a feel of mod­
ern medicine in the comfort of 
the existing medical center, a 
glass curtain wall across the 
front of the brick structure 
provides a reference point for 
patients day and night. Typi­
cal of the clear organization 
found in JMGR's work, the 
circulation for public and staff 
is a series of separate corridors 
and walkways. ^ 

M I M S T U D I O S 

PROFILE; IMGR ARCHITECTS 
MEMPHIS, TENNESSEE 

* L A N K A H C H M F R 

A L A N K A R C H M E R 

Thrt'i- examples of JMGR's healthcare-related work. Top: The 'iO,000square foot emergency 
room addition at Magnolia Hospital in Corinth, Mississippi. Middle: The Ambulatoiy Care 
Center at Tulane University Medical Center. Bottom: The J. Bennett Johnston Health and 
Environmental Research Buildingat Tulane. 





A Move To 
The Future 
Requires A 

Break From 
The Flock. 
Gone are the clays when the long-

term cost of energy can be dismissed 

in a building project. Electricily. while 

ever so easy to specify, has become 

a wolf in lamb's clothing. Thafs why 

so many architects and builders 

are breaking from the flock and; 

making the move to natural gas.j 

Natural gas costs far less to use.; 

Tliere's plenty of it. It's environmentall 

fiiendly You can use it to heat and 

cool the air You can use it to warn^ 

the water. You can even use it tq 

generate electricilyj 

So let your competitors keep baa-ing 

u|) the wrong tree. Specify natura 

gas and be assured your dientti 

will l)ecome even more ai)preciativq 

of your foresight with every day in the 

life of their building - with everv 

dollar they save in energy costs 

Natural gas. It's the energ l̂ 

of the future 

A R K L A 6 
A l y o R i l l V I ENERGY CoMPAfi 

Call Rocky Ford, RE. at 501 377-472C 

• W l Gas Company 
Call Amy Smith at 601 961-68li 


