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F R O M T H E D E S K O F 

WW A Quality Operation 55 

lo tell the Virginia Story 

UN T I L recently I had the impression that the Williamsburg I n n and Tommy 
Moyles, its affable manager, apjDeared on the scene simultaneously, and 

that the two were inseparably one. This imj)ression was corrected when Tommy 
delivered the melancholy news that come September 1974, he would retire; at 
this time he revealed that the Inn had actually opened two years before his ap
pearance in 1939. Then the conversation took, what was for me, a sad tu rn : 
Tommy Moyles said that he had moved up the date of retirement because of 
the stress of change—not only in the hotel business, but in the wor ld i n which 
he felt familiar. 

"Even a few years ago," he said, " i f anyone had told me I ' d look forward 
to retirement, I*d have thought he was crazy; but now I can hardly wai t ." 

I t was not that he had grown up in an easv time, f u l l of certainties. O n the 
contrary, unknown to one another, we had shared the bitterest years of the 
depression in New York. Ironically, these years (1931-1936) coincided wi th 
the first buildinjrs of the Restoration being opened to the public i n Williamsburg, 
and nothing could have been further f rom the thoughts of either of us than a phy
sical recapture of the past in a slumbering Virginia town. 

Growing up in Pennsylvania, Tommy had attended Duquesne University wi th 
no interest in hotel management. Wi th the onset of the Depression, however, ne
cessity forced him to seek work, at first part-time. This he found in a hotel. I n 
those days, you took what you could get and were grateful, and the then young 
Mr . Moyles ap])lied himself diligently to the tasks at hand. As his experience 
grew, and his studies receded into his past. Tommy went to New York , where 
the largest number of opportunities existed for jobs in the hotel business. 

While he had not as yet made any total commitment to the hotel business as 
a career, he must have realized early on that he was superbly qualified by na
ture for the work. At basis he likes people, and his warm overflowing friendliness 
draws people to him. Then, blessed with tact, infinite patience, and a quick Irish 
humor, he is a natural diplomat in dealing with the public. Of course, this is 
only one part of hotel management (although an essential one), but he was get
ting a thorough schooling in all aspects of the work through the mult iple duties 
—from night desk-clerk to assistant bookkeeper—that went wi th a hotel job 
in those lean days. A portion of the guests at all hotels were on due bills, many 
of the guests were chronically delinquent in paying and some never paid. W i t h 
low, uncertain incomes, the New York hotels were able to pay Tommy ten dol
lars ($10.00!) a week plus room and meals. 

To those unfamiliar with the depression years, i t must be pointed out that 
Thomas Moyles considered himself reasonably fortunate. Nathanael West, later 
the successful author of the famous Miss Lonelyhearts, at the same time was 
night-clerking for only room and meals. I , whose early free-lance career had 
been blighted by the disappearance of the magazines to which I was contribut
ing, had crept thankfully to the "security" of a $25 a week job as assistant edi
tor on a string of dying pulp-paper magazines. {Continued on page 42) 
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Scale model of the first building at Eastern State Hos
pital, the first public mental hospital in America, com
missioned by the State Mental Health and Mental Re
tardation Board in commemoration of the hospital's bi
centennial. 

Dr. William Massey, III, Vice-chairman of the Virginia Eastern State 
Hospital Bicentennial Anniversary Commission; Delegate Russell M. 
Carneal, Chairman of the commission; Secretary of Health, Education, 
and Welfare Caspar W. Weinberger, look at the model of the original 
building of Eastern State Hospital, commissioned in comweinorntion 
of the hospital's bicentennial. 

E A S T E R N S T A T E HOSPIT^J 
WH E N the Virginia Eastern State 

Ho-spital Bicentennial Anniver
sary Commission began its plans for 
the commemoration of the 200th an
niversary of the hospital, one of its 
first actions was to choose a slogan for 
the occasion. A competition was held 
among employees at Eastern State, 
and the slogan chosen f rom those sub
mit ted was "The First T o Care." 

I t was an appropriate slogan, for 
Eastern State Hospital was quite liter
ally the first hospital in America to 
care exclusively for the mentally i l l . 
I n 1770, when throughout the colonies 
the mentally i l l were cared for hap
hazardly i f at all , the colony of Vi r 
ginia came for th with a plan to as
sume resi)onsihility for the care of 
"persons who are so unhappy as to 
be deprived of their reason." 

The plan authorized the constnic-
tion of a hospital in Williamsburg to 
receive such persons as were "of in
sane and disordered minds." More
over, these persons were not only to be 
cared for at public expense if neces
sary', but their transportation to the 
hospital was to be paid. Thus, it was 
no longer necessary to keep the insane 
confined at home or in local jails. 

How did i t happen that, several 
years befon; the Revolution, such an 
enlightened plan could be put into ef
fect? First of a l l . Governor Francis 

P A G E E I G H T 

FaiK|iii('r. who projjosed the plan, was 
a humane and enlightened adminis
trator. He knew that "every civilized 
country has a hospital for these people 
where they are confined, maintained 
and attended by able physicians to en
deavour to restore them to their lost 
reason." 

Furthermore, the spirit of the En
lightenment was eveiywhcre—the same 
spirit that led to the Declaration of 
Independence a few years later. The 
mentally i l l were no longer looked up 
on as possessed by demons. The 
(hurch was no longer considered solely 
responsible for the care of unfortu
nates such as the mentally i l l and pau
pers. Governmental leaders considered 
the humane treatment of the mentally 
i l l a part of civil and hiunan rights. 

And .so it was that Eastern State 
Hos|)ital came into being as an asylum 
run by a civil Court of Direc tors, ad
ministered by a Keeper, and j)aid for 
by public monies. A visiting physician 

Dr. jatn.cs I' unkhouser. Deputy Commission
er of Mental Health and Mental Retarda
tion speaking at the open house in commem
oration of the opening of Eastern State Hos
pital, October 12, 1913. In the background, 
Mrs. Elsie R. Chittum of the State Hospital 
Board, Dr. William Allerton, Commissioner 
of Mental Health and Mental Retardation, 
and Dr. Kurt Schmidt, Director of Eastern 
State Hospital. 

—Dr. John DeSequeyia—was availa
ble as needed (giving total control 
over the management of the insane to 
a medical superintendent came much 
later). James Gait was appointed 
keeper, and his wife acted as matron. 

The hospital had barely become es
tablished when the Revolution brought 
dire financial troubles. The hospital 
shared in the general decline of Wil 
liamsburg after the capital moved to 
Richmond. Only the devotion of the 
directors and stall" especially the 
keeper, James Gait—made it jx.^-ihl, 

V I R G I N I A R E C O R D Founded 1878 



Story By 

j i AN M . T H O M P S O N 

Dr Hobart Hansen of the Neuropsychtatric Society of Virginia presents a plaque 
in honor of Dr. Howard Ashbury, one-time superintendent of Eastern State Hos
pital, and in commemoration of Eastern State's opening as the first public mental 
/ioi^,/«/ m /lm^nr«. Dr. Ashburfs widow unveiled the plaque, which was accepted 
by Dr. Kurt Schmidt, Director of Eastern State. 

200 Y E A R S OF C A R I N G 
to keep the hospital open at all dur
ing its early years. 

James Cialt died in 18D0, and his 
brother William T . Gait was ap
pointed keeper. Together they served 
52 years and nine months. Some mem
ber of the Gait family held an impor
tant office in the hospital for 89 years 
—an unparalleled record. 

Although Eastern State Hospital 
was not under the direct supervision 
of the medical profession from the 

first, it was called a hospital and at
tempted to take only those patients 
that had some possibility of being 
cured. Records of treatment were not 
kept on patients until Dr. John M i n -
son Gait became visiting physician in 
1795. Treatment in those early days 
tended to rely heavily on cathartics 
and emetics; occasional use was made 
of opium and other medications. 
Bleeding was much in use. 

Eastern State Hospital was never 

Delegate Russell M. Carneal, Chairman of the Virginia Eastern State Hospital Bicentennial 
Anniversary Commission; Secretary of Health, Education, and Welfare Caspar W. Wein-
berger; Dr. Kurt Schmidt, Director of Eastern State Hospital, and Dr. William Allerton, 
Commissioner, Department of Mental Health and Mental Retardation. 
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crowded during its early days. I t had 
a high ratio of attendants to patients, 
and the mentally i l l received k ind and 
humane treatment. I n the 1820s the 
visits of a physician became daily 
instead of weekly. But by the 1830s 
Eastern State had fallen behind other 
similar institutions, and became large
ly custodial rather than therapeutic. 
Dr. Alexander D. Gait, in his years as 
a visiting physician (1800-1841), d id 
not display strong leadership nor even 
much interest in mental illness, much 
less in innovations in the care of the 
insane. 

This was left to his son, Dr . John 
Minson Gait I I , who became the first 
superintendent of Eastern State in 
1841, when the law first required that 
the head of the hospital be a physic
ian. As he began his work at the hos
pital in 1841, the young Dr . Gait pre
dicted that any success he might have 
would come through reading about i n 
sanity. This he did, i n several lan
guages. 

From the beginning Gait read and 
wrote about the latest trends i n medi
cine and psychiatry in Europe, and his 
jjublishing of these ideas in America 
was perhaps the greatest contr ibut ion 
of his career. His annual reports on 
the hospital were not just reports, but 
were "Essays on Asylums for Persons 
of Unsound Minds." He wrote a text-
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book on the treatment of insanity. His 
correspondence with his colleagues in 
similar positions throughout the coun
try led to the formation of the Asso
ciation of Medical Superintendents of 
Amercan Institutions for the IIIS.UK'. 
which later became the American Psy
chiatric Association. 

How fit t ing, then, that the Ameri
can Psychiatric Association should 
honor Virginia's Eastern State Hospi
tal on its 200th anniversary. The as
sociation chose to commemorate the 
occasion with a Southeastern Div i 
sional Meeting in Williamsburg, Octo
ber 7-10, 1973. The theme of the 
meeting was "American Psychiatry: 
Past, Present, and Future." Hosting 
the meeting was the Neuropsychiatric 
Society of Virginia. 

Distinguished speakers representing 
several related disciplines were 
brought to Williamsburg to speak to 
some 400 doctors and other jDrofes-
sionals i n the field of psychiatry. Re
gistrants for the meeting came from 
30 states of the union. The American 
Psychiatric Association used the oc
casion to take a hard, critical look at 
the profession of psychiatiy. The dis
cussions were in the spirit of Dr. John 
Minson Gait I I , who wrote in 1853: 
"W^e should not consider a single iota 
in this respect (the care and manage
ment of mental hospitals) a settled 
matter, but should always be ready to 
scrutinize every particular with min
ute attention and should deem all 
measures, views and arangements as 

constantly open to discussion and im
provement." 

Making the progress of the past two 
hundred years visible and tangible to 
those attending the conference was a 
display of artifacts relating to mental 
patient care. A committee of the Neu
ropsychiatric Society asked Greer 
Jackson, Pharmacy Supervisor for the 
Department of Mental Health and 
Mental Retardation, to assemble the 
exhibit. On display during the APA 
meeting were medical and surgical 
items used by doctors in the IHth and 
]9lh centuries; restraining devices and 
other equipment used by mental hos-
})itals; a model and pictures of the 
original building of the hospital; and 
a slide talk showing the excavation of 
the original site by Colonial Williams
burg. 

Immediately lollowing the Ameri
can Psychiatric Association's meeting, 
the Virginia F2astern State Hospital 
Bicenteimial Commission hosted a 
luncheon to commemorate the anni
versary, at which Secretary of Health, 
Education and Welfare, Casper W. 
Weinberger spoke. Present at the 
luncheon were officers of the APA and 
the Neuropsychiatric Society, mental 
health professionals and officials, gov
ernmental officials. Eastern State Hos-
jjital staff members, and interested cit
izens. 

Secretary Weinberger emphasized in 
his talk the contributions made by the 
founders and early leaders of Eastern 
State Hospital. He pointed out ways 
in which they had pioneered in meet-

Tidewater Psychiatric Institute 
1701 WiLL-O-Wisp DRIVE 

V I R G I N I A H I A C I I , V I R G I N I A 23454 
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ing needs that still need attention to
day. Weinberger cited the colony's 
])rovision for all to receive treatment 
if needed, regardless of ability to ])ay. 
He stressed that today's goal is to 
achieve a system which piovides e(|ual 
access by all to the treatment of all 
medical ills. He explained ways in 
which the government is working to 
meet this goal through national health 
i i i M i i ance. 

Most important to Weinberger's 
audience on that occasion was his as-
.sertion that future health insurance 
will cover the cost of treatment for 
mental illness. "Mental illness should 
be covered because not to do so dis
torts any effort to build a comprehen
sive health care delivery system," since 
up to half the patient-visits to doctors 
stem from complaints that are psy
chosomatic and emotional in origin. 
Allowing coverage for mental illness 
does away with the old notion of men
tal illness being chronic or incurable. 

Eastern State Hosjjital itself cele
brated its anniversary with an open 
house and program on the da t e -
October 12—of the admission of the 
first two patients in 1773. Patients and 
staff of the hospital were hosts to 
area citizens, mental health profes
sionals and officials, and former staff 
members. 

Dr. K u r t T. Schmidt, Director of 
Eastern State Hospital, introduced 
Delegate Rus.sell M . Garneal, Chair
man of the Virginia Eastern State 
Hospital Bicentennial Anniversary 
Commission, and Mrs. Elsie R. Chit-
lum of the State Mental Health and 
Mental Kelaidalioii iJoard. Principal 
speakers for the occasion were Dr. 
Will iam Allerton, Commissioner ol 
Mental Health and Mental Retarda
tion, and Dr. James Funkhouser, Dep
uty Commissioner. 

Dr. Funkhouser, who at one time 
was acting superintendent of Eastern 
State, spoke on its history. He sketched 
the beginnings of modern psychiatry 
that were taking place about 1773 in 
Europe and America. Dr. Philip Pinel 
in F>ance was beginning "moral treat
ment" of the insane in France; he was 
th(^ first to remove restraints from 
patients. Dr. Benjamin Rush, the 
"Father of American Psychiatry," was 
teaching at America's first medical 
school, in Philadelphia. And King 
George was suffering from a recurrent 
iruMital illness that medical historians 
now believe to have been porphyria. 

Dr. Allerton spoke on present trends 
in psychiatn', and speculated about 
what the situation would be like in the 
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year 2000. He looked forward to a 
single system for the delivery of all 
types of health care, and to a national 
health insurance program. For the 
State of Virginia, he envisioned that 
health services would be available 
through service districts, similar to the 
present planning districts. Eastern 
State Hospital, for example, could be 
the hub of a regional delivery system. 

Dr. Allerton stated his hopes that 
patients' rights would be fully res
pected, and that viable alternatives to 
institutionalization could be found. 
This would not mean a closing of hos
pitals like Eastern State, but a grad
ual reduction of inpatients and an 
increase in facilities for outpatients. 
Eastern State would become a true 
community center by the year 2000. 

A reception and tour of facilities at 
Eastern State were held after the pro
gram. The exhibit of medical artifacts 
and historical materials was set up at 
the hospital for the occasion, and parts 
of the exhibit will remain there per
manently. 

The ho.spital seen by visitors during 
its bicentennial open house was a far 
cry f rom the original building on 
Francis Street, with its four acres of 
land and its 24 patient rooms. To
day's Eastern State Hospital consists of 
some 45 building on 655 acres at the 
western edge of Williamsburg. Most 
of the present buildings have been 
built since World War I I , and the 
architecture is open and airy, reflect
ing the newer methods of treatment 
now used. The architecture of the old
er buildings, built in the 1930s when 
the expansion and move from the 
original site began, reflect the type of 
facilities needed to care for disturbed 
j)atients before the advent of modern 
methods. 

Facilities at Eastern State today in
clude a receiving unit where new pa
tients are examined to determine what 
type of treatment is necessary; a com
pletely equipped medical-surgical unit 
to take care of all physical problems; 
geriatric units; child and adolescent 
units; and geographical units where 
patients from one area of the state are 
housed together. Treatment programs 
include milieu therapy, drug therapy, 
psychotherapy, a token-incentive pro-
giam, education, activities therapy, 
occupadonal and recreational therapy, 
and vocational rehabilitation. A chap
lain and volunteer ministers care for 
the patients' spiritual needs, and vol
unteers from the area carry out pro
grams which are an important part of 
the patients' treatment. 
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Eastern State Hospital is today a 
part of a co-ordinated mental health 
program for the State of Virginia. I n 
place of the original Court of Direc
tors, there is the State Mental Health 
and Mental Retardation Board, which 
administers all hospitals for the men
tally i l l and training schools for the 
mentally retarded. I n addition to the 
institutions under the direction of the 
Department of Mental Health and 
Mental Retardation, today there is a 
system of clinics, emergency, and par
tial hospitalization facilities through
out the state. These are designed to 
bring the care of the mentally i l l clos
er to their home communities, in the 
hope that fewer will have to be hos
pitalized. The concept of large, iso
lated institutions for the mentally i l l 
has come under serious question. 
Every effort is being made to reduce 
the population of such institutions. 

I n the past year Eastern State Hos
pital has reached its goal of reducing 
its census by 10 percent. O n August 
31, 1972, the hospital cared for 2,108 
patients; on August 31, 1973, it was 
caring for only 1,887. 

While this means that on any one 
day the staff of Eastern State is car
ing for fewer patients, in the course ol 
a year there are actually more patients 
than formerly. As mental health care 
moves out into the communities— 
sometimes into places that have never 
before had psychiatric treatment avail
able—more people are being diag
nosed early, and while acute patients 

need more intensive care than do 
chronic ones, their stay is often short. 

So, while the number of patients 
being seen at Eastern State goes up, 
the number of cures and remissions 
increases, and die number who stay in 
the hospital as chronically i l l goes 
down. Perhaps the census of Eastern 
State wi l l never go down to the 500 
envisioned by Dr. Allerton for the 
year 2000, but it seems certain to stay 
well below the high levels reached be
fore the days of modern treatment and 
planned health care delivery. 

Eastern State Hospital is entering its 
third century with as much optimism 
as i t entered its first. Mental illness 
was then considered curable if caught 
in its early stages. Today a better un
derstanding of the causes of mental 
illness allows many patients to begin 
treatment at an early enough stage for 
the treatment to be effective. Greater 
specificity of medication enables many 
(hronic patients to be discharged as 
greatly improved. Knowledge of the 
techniques of behavior modification 
enables patients to be trained to re
enter society even after many years of 
institutionalization. 

Greater knowledge also brings a 
cautionary note—there w i l l always be 
some mental patients who need hos
pitalization. But thanks to modern re
search and modern methods. Eastern 
Stae Hospial can look forward to 
restoring many of tliese to their home 
communities. The days of the mental 
hospital as primarily a custodial in 
stitution seem to be a part of history. 
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SOUTHEASTERN DIVISIONAL 
MEETING 

AMERICAN PSYCHIATRIC ASSOCIATION 

Williamsburg 
October 7-10, 1973 

• • The Southeastern Divisional 
Meeting of the American Psychiatric 
Assoc iation was held in Williamsburg 
October 7-10, "Commemorating the 
F)i{cntennial of America's first public-
mental hospital." The theme of the 
meeting was "American Psychiatry: 
Past, Present, and Future." 

The APA took the occasion as an 
opportunity to honor the efforts of 
their predecessors and to sharpen their 
perspective on the past and future of 
their profession. 

The opening session, Monday 
morning, October 8, focused on the 
history of Eastern State Hospital and 
the anniversary being commemorated. 
A brief ceremony was held to present 
a plaque honoring the late Dr. How
ard Ashbury and the founding of 
Eastern State Hospital. The plaque 
was presented by Dr. Hobart Hansen 
of Staunton, treasurer of the Neuro-
psychiatric Society of Virginia, the 
host group for the meeting. I t was un
veiled by Mrs. Ashbury, widow ol the 
doctor who was superintendent of 
Eastern State Hospital f rom 1960 to 
1970. Dr. K u r t T . Schmidt, Director 
of Eastern State Hospital, accepted 
the plaque. 

First .speaker at Monday's session 
was Dr . Norman Dain, professor of 
history at Rutgers University, and 
author of the book Disordered Minds, 
a history of Eastern State Hospital. 
He stressed the need to assess the past 
on its terms, and not judge 18th cen
tury psychiatry in light of today's 
knowledge. To Dain, the founding of 
Eastern State was a great step forward 
in the care of the mentally i l l , and the 
early recovery rate of 30 percent in
dicated that the hospital was thera
peutic, rather than merely custodial as 
i t tended to become later. When Dr. 
John Minson Gait I I introduced 
"moral therapy" in the 19th century, 
it had good results, but gradually de
clined into oblivion, only to be ledis-
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covered in the 20lh century and re-
ajJiilied as "milieu therapy." 

Dr. John Romano, Distinguished 
University Professor of Psychiatry, 
University of Rochester School of 
Medicine, took the bicentennial of 
I^ublic mental health care in America 
as an occasion to look both backward 
and forward. As he looked back at the 
inadequacy of the 18th and 19th cen
tury care, he looked ahead and won
dered if future historians will think 
our latest progress inadequate. He 
stressed such gains as the increase in 
the number of psychiatrists, their 
training and their knowledge, since 
World War I I . He noted how the 
emergence of psychiatric wards in gen
eral hosj)itals has made possible the 
study and treatment of many acute 
patients, with a concomitant gain in 
knowledge. He pointed out that to
day's civil rights movements demand 
attention to the neglec ted chronically 
i l l . The development of psycho-phar
macology means that the jjsychiatrist 
is once again a physician, and all med
icine is now most concerned with 
chronic illness. The future must he 
most concerned about the delivery of 
health care to all those who need it. 

Tuesday's scientific session dealt 
with present trends in modes of ther
apy. Speakers dealt with approaches 
from special points of view: psycho-
louncal. biological and social. Dr. 
Lawrence C. Kolb, professor of jjsy-
chiatry at Columbia University, re
viewed the trends of psychological ap
proaches to therapy. He noted that 
in the 18th century humane treatment 
and the human rights of the mentally 
i l l were stressed. Chains and manacles 
were removed from mental patients, 
and thev were no longer considered 
possessed by demons. I n the 19th cen
tury, scientific thinking and research 
into psychotherapy began. 

At the tiun of the 20th century, 
psychoanalysis began to thrive in the 
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United States, and in 1911 psychiatry 
was first taught to medical students 
.u jolms Hopkins. World \Var I 
brought knowledge of intensive thera
pies; child guidance became an im
portant trend, and jjlay therapy de
veloped. Work with schizojihrenics led 
into the social sciences and linguistics, 
with emphasis on conununication. To
day, with the development of psycho-
pharmacolog\', |)sychotherapy is often 
combined with and supplements soma
tic- treatments. 

Dr. Seymour S. Kety, professor of 
psychiatry at Harvard, emphasized the 
biological approaches to treating and 
understanding the major psychoses. 
Kety pointed out that Dr. Benjamin 
Rush, "Father of American Psychia
try," had no doubt of the biological 
origins of mental illness. Again today, 
the specificity of some anti-psychotic 
drugs points to the biologic origin of 
some mental illness. A quarter of a 
century ago, medical knowledge of the 
biological basis of schizojjhrenia, for 
example, was so sketchy that there 
was no idea of the neurochemical pro
cesses involved—not even an idea of 
where to start with research. Wul in 
the 1950's enough basic research was 
conducted into metabolism to point 
the way to the development of modern 
neiuc)|)harmacology. Today there is 
enough knowledge to begin to SCH' that 
.some of the jjsychotropic drugs arc 
not just "chemical straitjackets," but 
are acting specifically on biological 
j)roc ('sses. Researc h has been a power
fu l ally, and psychiatrists now have an 
idea of vvhere to look for the bioloi^ieal 
substrates on which life experience 
builds. 

Dr. Melvin Sab.shin, head of the de
partment of psychiatry at the Univer
sity of Illinois, stressed the social fac
tors in the etiology and treatment of 
mental disorders. He noted the rela
tive decline of interest in milieu ther
apy, the current importance of pri-
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mary prevention, and the introduction 
and development of community psy
chiatry. 

Wednesday's session examined the 
role of psychiatry in society f rom sev
eral points of view. Dr. Charles E. 
Rosenberg, Professor of History at the 
University of Pennsylvania defined 
psychiatry as a medical .specialty with 
a broader social function. "A.sylums" 
such as Eastern State Hospital were 
not created as a medical decision, but 
they created a new group of doctors. 
Thus, the specialty of psychiatry de
veloped in response to specific social 
needs. Society has shaped a special 
role for the psychiatrist without pro
viding agreed-on etiological and thera-
|)eutic knowledge. The more confi
dence that has been placed in psychia
try, the greater the demands on it. 
The jjrofession has become the legatee 
for society's most intractable problems. 

D i . Morris S. Schwartz, professor 
of sociology at Rrandeis University, 
took the occasion to ask provocative 
questions aimed at stimulating the 
profession to explore solutions to prob
lems that seemed to him critical. Dr. 
Schwartz directed his remarks particu
larly toward that aspect of our society 
he called de-humanization. He de
scribed this as the antithesis of the hu
manitarian motivation of psychiatry, 
and the dominant disintegrative force 
of our time. He insisted that psychia
trists have the choice to accept existing 
institutions with their de-humaniza
tion or to take an active role in oppos
ing de-humanization. He feels there is 
no "value neutrality" — that by not 
taking a position, psychiatrists facil i
tate things as they are, and miss seeing 
both contributory causes and treatment 
possibilities. I f the psychiatrist avoids 
humanizing the social structure in 
which he practices, the problem of di
minishing emotional distress wi l l re
main unsolved. 

A jurist's viewpoint of the psychia
trist's role was given by The Honor
able David L . Bazelon, Chief Judge, 
United States Court of Appeals, 
Washington, D.C. Judge Bazelon was 
very .specific in his appraisal of the 
role: psychiatrists must become ac
countable. He asserted that the judic
iary is charged with scrutinizing ex
pert decision-makers. The courts are 
asking that when psychiatric expertise 
participates in public decisions, it sub
mit to the process by which all opin
ion evidence is tested. 

Psychiatrists had never liked the 
simple "did he know right from 
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wrong?" approach to the problem of 
criminal responsibility. I n a 1954 de
cision. Judge Bazelon held that an ac
cused is not criminally responsible if 
his unlawful act was the product of a 
mental disease or defect. Although 
psychiatrists' response to this decision 
was enthusiastic, they continued to 
give "conclusory labels without ex
plaining the origin, development, or 
manifestations of a disease in terms 
meaningful to the jury." 

Another important decision by 
Judge Bazelon focused on the right to 
treatment and the review of adequacy 
of treatment and the review of ade
quacy of treatment for committed 
jjatients. Psychiatrists .say medical de
cision are by definition made in the 
best interest of the patient, since he 
is sick. But since psychiatry uses the 
power of the state to confine peo|)le, 
it is the court's duty to scnitinize med
ical decisions. 

Bazelon's recommendations: make 
decisions public, if only to colleagues; 
call in a second or third decision mak
er: when institutional interests come 
into a decision, acknowledge them. 
Psychiatiy needs to be sure its power 
rests on expertise, not prestige. 

Dr. Roy R. Grinker, Sr., j)rofessor 
of psychiatry at the University of 
C-hicago, pointed out the cycles of 
values and approaches in the history 
of psychiatry: neuropathology is re
placed by psycho-pharmacology; re-
ductionisin, single causes and linear 
cause-elTect chains are not dead; 
moral treatment is now milieu ther
apy. Grinker feels society determines 
what is mental health for its popula
tion, and also what coping mechan
isms may be used. Health is a value 
system dependent on the place, time 
and population. 

There arc multiple psychiatries to
day: to the lay public a psychiatrist 
is a doctor practicing a branch of 

medicine; to the upper class he is a 
psychotherapist. He is also a somato-
therapist — the lower classes demand 
medicine, want to get out of hospitals, 
and are hard to get to continue out
patient treatment. As a sociotherapist, 
a psychiatrist may practice milieu, 
group and family therapy. 

Grinker defines psychiatry as a bio-
psychosocial system which attempts to 
synthesize behavorial sciences into a 
unified theory of human behavior, 
with survival or homeostasis as the 
unifying principle. "From disease state 
back to character traits is the most 
that can be hoped for f rom any ther
apy." But society demands action- -
drugs, behavior modification, etc. 
"Curing everybody by anything seems 
to be accepted by the public each time 
a new name is invented." 

One common thread ran through 
many of the papers given at the three-
day meeting: the non-specific elements 
of all therapies seem to be the crucial 
factors for recovery. For the past three 
centuries, according to one historian, 
about one-third of all mental patients 
have recovered, one th i rd remained 
chronically i l l , and one third has re
sponded in greater or lesser degree to 
therapy. I t is this last third whose fate 
depends on the kind of therapy re-
((ived. Eighteenth and 19th century 
hospitals did not cure many patients 
in this category. Neither d id their 
medical counterparts cure many pa
tients with such diseases as tubercu
losis and typhoid. But nevertheless 
they had to treat them. 

So it is with 20th century psychia
trists; there are many patients whom 
they cannot cure but whom they must 
treat. Perhaps another century w i l l 
show the same dramatic improvement 
in the rate of cure of these patients 
as the past two centuries have shown 
in other fields. 
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METHODS A N D MATERIALS OF 
P A T I E N T CARE IN T H E EIGHTEENTH 

By GREER JACKSON 

Drugs that itere in common use at the time 
Eastern State Hospital was opened in 1773. 
From the Medical College of Virginia. I'^ed 
in the exhibit on the history of mental pa
tient care gathered for the bicentennial of 
Eastern Slate Hospital. 

• • For such a momentous occasion 
as the Bicentennial of the liisi mental 
hospital in America, it was the feeling 
of all concerned that a display of the 
methods and materials of the past 
would indeed be of interest to all— 
not just to the psychiatrists and re
lated professions, but also to the gen
eral public. Since it lejjrestMited an 
era even prior to the birth of our na
tion, such a display would ha\e to be 
aj)pealing and informative. 

How then to proceed? Where 
shoidd we search? Since Eastern 
Lunatik Asylum (built 1770-1773) 
had been completely destroyed by fire 
in 1885, there was little hope of find
ing any artifacts from that source. The 
archaeology department of Colonial 
\Villiamsburg had just completed an 
excavation of the first building of the 
asylum, but the items lound would 
only be recognizable to the expert eye 
of an archaeologist, and would have 
no real meaning to others. 

A committee was foiTned by the 
Neuropsychiatric Society of Virginia, 
and we set out rather blindly in our 
search. A t first it was a discouraging 
and fmitless endeavor, but then ave
nues began to open up. The archives 
at Eastern State Hospital in Williams
burg revealed some interesting items: 
l)ra^^ scarificators (1750); physician's 

case and instruments (1780); ajjothe-
cary handbalance (1750); Essays on 
Asylums for Persons of Unsound Mind 
by John Minson Gait I I , M . D . (1st 
series 1850 and 2nd series 1853); his
torical j)apers and books owned and 
used by Dr. Gait. It should be remem
bered that the Gait family was directly 
connected with the hosj^ital from the 
day of arrival of its first patient on 
October 12, 177.S, for 89 years. Also 
found were hand blown iiiedii iue bot
tles, some still containing drugs of the 
Virginia Colony. 

Our next find was at Western State 
Hospital in Staunton. Medicine 
glasses, etched WLA (Western Luna
tik Asylum) (1825): a Utica Box 
(six-foot-long horizontal restraining 
device) (1825); leather water bucket 
( W L A ) (1825): an iron bed (1825); 
books; and even a canvas litter with 
restraining straps. 

The State Mental Health and Men
tal Retardation Board decided that a 
scale model of the original building 
would be of great interest. The board 
entered into a contract with Mr . Ed
ward Pluinstead, one of the most 
l^rominent and skilled men in this field 
in America, and a beautifid model was 
constructed. The exact measurements, 
floor plans, front, rear and side eleva
tions were determined by the archae-

Various items used in the practice of medicine in the 18th and 19th 
centuries. Courtesy of the Valentine Museum, on loan for the his
torical exhibit dining the bicentennial of Eastern State Hospital. 

Physician's saddle bags, medicine che.U and instrument case, circa 
1800, on loan from the Medical College of Virginia; leg irons once 
used to restrain mental patients, from the collection of Eastern State 
Hospital. 
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D NINETEENTH CENTURIES 
logy department of the architect's of
fice of the Colonial Williamsburg 
Foundation. This information, plus 
the architectural plans and an aerial 
view photograph of the excavation, 
were of great value in the scale mod
el production. 

Several photographs of the build
ings and pertinent scenes of Colonial 
Williamsburg were arranged for the 
exhibit. Other jjhotographs, kindly 
furnished by the Pennsylvania Hospi
tal, related to the activities theic dur
ing the era of Benjamin Rush, M.D. , 
considered the 'Tather of American 
Psychiatry." 

St. Elizabeth's Hospital, the Federal 
Government Hospital for the Insane, 
was kind enough to lend us a copy of 
a first edition of Dr. Rush's book 
Medical Inquiries and Observations 
upon the Diseases of the Mind, pub
lished in 1812. We were fortunate to 
borrow from them a translation of 
A Treatise of Insanity, published in 
1806, by Phillipe Pinel, M.D . , the 
"Father of French Psychiatry." 

The National Archives in Washing
ton was able to furnish photostatic 
copies of some of the first records at 
St. Elizabeth's Hospital, and a picture 
of the first building. 

The Henry Francis du Pont Winter-

thur Museum gave us permission to 
use a color photograph of a painting 
of John DeSequeyra, M.D . , who re
sided in Williamsburg and was the 
first visiting physician at the Asylum. 

Mrs. V. Lee Kirby, a direct des
cendant of the first Dr. John Minson 
Gait, still resides in the Old Gait 
House on Frances Street in Williams-
biug. She kindly consented for us to 
use a reproduction of John Minson 
Gait's diploma from St. Thomas Hos
pital in England. (Note: We, natur
ally being proud of our heritage, think 
of our country as being old. St. 
Thomas Hospital in England was es-
tahlishod in I I SO A.D.) 

From the personal collection of Dr. 
Milton Neuroth, Richmond, came 
many interesting finds: Two pill-mak
ing machines (hand operated) ; two 
iron mortars and pestles; a microscope 
(1825): balances; a demi-john; a pill 
tile (1800); and a cachet mold. 

The School of Pharmacy of the 
Medical College of Virginia gave us 
25 jars of herbs, drugs, roots, etc., 
most of which could be classified as 
"Drugs of the Virginia Colony." The 
names and usage of these drugs are 
too numerous to mention, but one 
does bear special mention. White Hel
lebore was the first drug known to be 

A restraining chair of the type used in men
tal hospitals in the 18th and 19th centuries. 
From the private collection of Dr. William 
Lordi. Part of the display of methods and 
materials of patient care assembled in con
nection with the bicentennial of Eastern 
State Hospital. 

used for the treatment of mental i l l 
ness. I t was used by the ancient 
Greeks. However, its method of use 
and the results were of a delicate na
ture and need not be described at this 
time. Suffice it to say, this was the 
earliest known shock treatment. 

A select collection of the apothecary 
type was loaned to us by the Hugh 
Mercer Apothecary Shop in Fred
ericksburg. The time in our history 
could not have been much closer to 
the founding of Eastern State Hospi-

Drugs from the pharmacy of Hugh Mercer, 18th century physician 
of Fredericksburg; medicine glasses from the collection of Western 
State Hospital; brass scarificators used for bleeding: skull sau, skull 
with trepanning hole, and trepanning saw from the collection of 
Colonial Williamsburg. 

A "Utica Box," a restraining device used for patients in the 18th 
and 19th centuries. From the collection of Western State Hospital 
in Staunton. Displayed in connection irith the bicentennial of East
ern State Hospital. 
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tal, for Dr. Mercer, a physician and 
|)harmacist, was a close friend of 
George Washington and treated him 
as a patient. Washington used Mer
cer's office when visiting in Fredericks-
biug. Dr. Mercer was a soldier as 
well; he served under Washington as 
P)ritiadier Geneial. and was killed at 
the Battle of Princeton. 

Several books (1749-1836) were on 
display from the personal collection of 
Ciai,<^ Lanson, M. I ) . , who resides in 
Milwaukee, Wisconsin. These are ex
tremely valuable, and added tremend
ously to the documentation of the 
j)eriod reprcscMited. 

The archivist at the Thompkins-
MeCaw Library, Medical College of 
Virginia, discovered three pertinent 
items: 
1. A set of physician's saddle bags 

with vials of medication and phy
sician's instruments (1800) 

2. Medicine chest—belonged to Dr. 
James Watson of Louisa Countv 
"(1802) 

3. Medicine chest—belonged to Dr. 
Edward Carrington Fisher. This 
was of unusual interest to the De
partment of Mental Flealth and 
Mental Retardation, because Dr. 
Fisher was assistant physician at 
Western Lunatic Asylum from 
1849 to 1850. from 1871 to 1881, 
and from 1883 to 1892. From 
1853 to 1868, he was superinten
dent of the North Carolina I n 
sane Asylum at Raleigh. 

We were allowed to borrow a re
straining chair (similar to ones used 
in the Benjamin Rush era) from the 
personal collection of Dr. William 
Lordi of Richmond. 

We found and purchased a set of 
antique leg irons. 
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The cooperation of the Arch.ielog> 
Department, Colonial Williamsburg 
Foimdation, made it possible to use 
a most interesting item. An audio
visual color slide presentaton, 15 min
utes in length, of the step-by-step ex
cavation of the original hospital site 
was j)laced at our disposal, to be 
shown twice daily at the American 
Psychiatric Association meeting at the 
Conference Center. I t was narrated by 
Ivor Noel Hume, director of the 
archaelogy department, and is a fas-
c inating production. I t became the 
permanent property of Eastern State 
Hospital after the meeting. 

The Valentine Museum in Rich
mond placed on loan to us a medi
cine chest, instruments, an invalid 
IVeder and other interesting items from 
their museum. 

I'wo jDortraits were on loan from 
the American Psychiatric Association: 
one of Dr. John Minson Gait I I , the 
first superintendent of Eastern Luna
tic Asylum in Williamsburg, and the 
other of Dr. Stribling, the first super
intendent of Western Lunatic Asylum 
in Staunton. Both doctors were among 
the founders of what later became the 
American Psychiatric Association. A 
bust of Dr. Gait, the property of 
Eastern State Hospital, was also part 
of the display. 

A post card collection depicting 
mental hosi)itals and asylums was on 
display. The.se came from the collec
tions of Mr . Jeflfrey Baker, Amherst. 
Massachusetts, and Dr. Robert Gard
ner of Lynchburg, Virginia. 

How could we display valuable, ir
replaceable items such as these? Se
curity was of prime concern, but we 
needed also to present in an attractixe 
fashion, using display equipment be
l l i tinj^ such an occasion. 

We arranged to have five, five-foot 
long show cases built, not reproduc
tions, but with a distinct colonial 
flaxor. These had plexiglass fronts for 
safe viewing, were finished in walnut 
stain for beauty, and had locks for 
security reasons. To add a rather 
])lush look, the inside of the cases were 
lined in blue-gray velvet. 

After the initial exhibit in the Con
ference Center of Colonial Williams
burg, the cases were moved to Eastern 
State Hospital. Parts of the exhibit 
wil l remain as a permanent display for 
all to see, so that one hundred years 
from now, these wonderful items will 
still be easily accessible for the com-
miemoration of the next one hundred 
years of Eastern State Hospital. 
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V i r g i n i a R e v i e w 
O F F I C I A L SECTION VIRGINIA BRANCH A.G.C. 

FEATURING NEWS FROM VIRGINIA BRANCH A. G. C. 

• N A T I O N A I . M I D - Y E A R BOARD M E E T I N G , T O R O N T O C A N A D A 

• M E M B E R S H I P D E V E L O P M E N T R E G I O N A L S E M I N A R 

• 5 T H A N N U A L M A N A G E M E N T CONFERENCE—.BERMUDA 

N E W D I R E C T O R OF SERVICES • N E W L O O K I N / F O R C O N S T R U C T I O N 

ALSO PRESENTING PROJECTS OF NOTE 

W A T T S A N D B R E A K E L L , INC. 

M O N T G O M E R Y C O N S T R U C T I O N CO., INC. 

J. S. M A T H E R S , I N C . 

S. LEWIS L I O N B E R G E R CO. 

BASS C O N S T R L I C T I O N CO., INC. 

K J E L L S T R O M A N D LEE, INC. 

ROBERT R. M A R Q U I S , I N C . 

First Viginia Bank of Roanoke Valley 

Lynchburg Branch Bank 

Charlottesville-Albemarle Technical Center 

Home Savings & Loan Association, Roanoke 

Reynolds Metals Co. Shipping Office & Distr ibut ion 
Center 

Phase I I I Addition, Medical Education Bui ld ing— 
V C U - M C V 

Mary view Comnmnity Mental Health Center 
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NATIONAL MID-YEAR BOARD MEETING 

Toronto, Canada 

• Serious shortages of materials are 
afTeeling America, and "we have a 
responsibility as an industry to get tin-
facts out." said National AGC Pres
ident Nello L . Teer. Jr., at the annual 
mid-year meeting of the Cloverning 
Board of the Associated General Con
tractors of America, held in Tc^roulo. 
September 25 through 29, 197.3. 

Accordingly, President Teer an
nounced the appointment of a select 
conunittei'. iuaclcd In- Raymond Jones, 
to (leal i)articularly wi t i i the problem^ 
of material shortages. The appoint
ment subsequently was ratified by 
board action. "While I am aware that 
we cannot solve problems by appoint
ing (onunittees," said M r . Teer. it is 
nevertheless necessary to assemble the 
facts and this he hopes the conmiittee 
wi l l be able to accomplish. 

Speakers at the convention express
ed themselves as "appalled at the 
(()m|)lacency of contractors" at this 
dire situation, and one speaker, refer
ring to the nianv shortages which he 
said resulted from en\ ironmental re
gulations, charged that a "vocal min
ority is ruling this country," and as
serted that it is time for contractors to 
coimteract this great "crunch." Short
ages of materials which caused great
est concern were fuels, cement, and 
steel reinforcing bars. 

James M . S])rouse, Executive Dircc-
ini- of A(JC, in his report to the As 
sociation said, "The construction in
dustry in the United States has br(»ken 
free of tlie inflationaiy chaos of the 
late sixties and has achie\ed a much 
needed state of stability. 

"Construction," he said, "is no 
longer the 'bad boy' of the national 
economy." He added that wages, in-
( hiding fringes in the first six months 
of the year averaged 5.6 percent lor 
one-year agreements as compared with 

increases of 16.9 ])erceni in 1970. He 
said that contractor failures were at 
their lowest level in 18 years. 

Spiouse noted that passage this year 
by the Congress of legislation permit
ting the construction of the Trans-
Alaska pipeline is a "particularly en 
couraging sign on the horizon." I h 
said he hoped the "landmark b i l l " de 
notes the end of the "national en-
viromnental hysteria" that, at one 
point last year, brought to a halt about 
10 major jirojects totalling almost $40 
billion. He said it is not necessary "to 
sa( rilice the strength of our nation or 
the American standard of living to 
save our environment." 

Henry de Puyjalon, President of the 
Canadian Construction Association, 
"officially" greeted AGC and pre
sented President Teer with a plaque 
commemorating the "international oc
casion." Mr . de Puyjalon said that 
"the quickening pace of urbanization 
and the increasing demand for hous
ing in both Canada and the Uniled 
States have become major issues con
fronting both our socieUes." He said 
the meeting provided an excellent op
portunity to exchange information and 
viewpoints on the future thrust of ur
ban growth in North America. 

Among the many signilicant actions 
taken by the Hoard of Directors at the 
Mid-Year Meeting was the nomina
tion of Saul Horowitz, Jr. of New 
York City as President; J. N . Matich 
of Colton, California, as Senior Vice 
l*Msi(lent; Hen M . Ihigan of Little 
Rock, Arkansas as Vice President; 
and Paul F. Donahue of West Lynn. 
Massachusetts as Treasurer. Also of 
note was the creation of a new Mater
ials Shortages Committee (for con
struction materials other than fuel) , 
chaired by Raymond A. Jones. J. A. 
Jones Construction Company of 

Charlotte, N . C . to confer with otliei 
industry groups and to recomnieiic! 
innnediate action to reli<\e |jrescnt 
materials shortages. 

On Monday September 2 l t l i tliere 
was a Membership Develoj)ment Sem
inar for the Northeast section of the 
United States. The National AGC re-
cjuested that Executive Director. Jim 
Durkhardt be one of the j^anelists. He 
explained the steps taken by llie Vir 
ginia Hranch in setting up a Munici
pal-Utilities Division. Attending this 
Seminar were Alex .'Mexander (Alex
ander Huilding Construction Com
pany, Richmond) and Aaron Conner 
(Aaron J. Conner, General Contrac
tor, Roanoke), both members of the 
National Membership Development 
Committee. Mr . Alexander also serves 
as Chairman of the Virginia Branch 
Membership Committee. 

On Tuesday. ^Vednesday and 
Thiusday, there were numerous com
mittees meetings—over 40 in all—in
cluding Crime Prevention; Manjjower 
& Training; Construction Education: 
Labor; Safety; Membership Develop
ment: Oj)en Shoj); Subcontractor Re
lations; Special Contracting Methods; 
EPA: Legislative; Research: and, 
Public Relations. 

Attending the meetings frcnn the 
Virginia Hranch were: M r . & Mrs. 
Alexander Alexandei. Alexander 
P)uilding Construction; Mr . & Mrs. A. 
S. Hass, Jr., Bass Construction Coin-
jjany; M r . & Mrs. .Aaron Conner, 
Aaron J. Connei. (leneial Contractor; 
Mr . J. \V. Crc-ec h. J. W . Creech, Inc.: 
M r . *& Mrs. James F. Duckhardt. Ex
ec uti\e Direetor. Virginia Branch. 
A G C ; Mr . R. M . Dunvill(«, Robert M. 
Dunville (S: I'rothers, Inc.: ;in(i. .Mr. E. 
T . Brown, John W. Daniel & Com
pany, Inc. 

A. P. HUBBARD WHOLESALE LUMBER CQRP. 
Greensboro — Roanoke 

Where Our Service Is A Factor 
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/. Mr. Aubrey S. Bass, Jr. (Past President of the Virginia Branch AGC, Bass Construction Co., Inc., Richmond.) 

2. (Left to right) Mr. Robert M. Olsen (National AGC Director and a member of the Construction Education Committee of ti 
tional AGC and associated with Lobo, Inc. of Casper, Wyoming), and Mr. E. T. Brown (John W. Daniel & Co., Inc.. Dauvill 

ttee of the Na-
). 

3. Mr. Alexander Alexander (1st Vice President of the Virginia Branch AGC, Alexander Building Construction, Inc., Richmond). 

4. (Left to right) Mr. Frank Schneller (Director of Education and Research, National AGC) and Mr. E. T. Brown (John W. Daniel 
& Co., Inc., Danville). 

5. (Left to right) Mr. Nello L. Teer (National AGC President, Nello L. Teer Company, Durham, N. C), Mr. Alexander Alexander 
(Virginia Branch AGC 1st Vice President, Alexander Building Construction, Inc., Richmond), and Robert M. Dunville (Robert M. 
Dumiille & Bros., Inc., Richmond). 

6. Executive Director of the Virginia Branch AGC, Mr. James F. Duckhardt and his ivife, Nickie. 

7. Mr. Aaron J. Conner (Aaron J. Conner General Contractor, Inc., Roanoke). 

8. (Left to right) Air. Alexander Alexander (Virginia Branch AGC 1st Vice President, Alexander Building Construction, Inc., Richmond) 
and Mr. Robert M. DunvUle (Robert M. Dunville & Bros., Inc.,Richmond). 
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A L E X A N D E R B U I L D I N G C O N S T R U C T I O N , I N C 
G E N E R A L 

C O N T R A C T O R S 

> ' S K I I I 

COMMERCIAL 

NTtGRITr { 

INDUSTRIAL 

PHONE 358-7145 
p. O. B O X 6978 RICHMOND, VA. 23230 

WILLIAMS S T E E L COMPANY, INC 
Steel Construction 

Commercial - Industrial 

Phone (919) 299-0451 

1020 Stanley Williams Road 

GREENSBORO, N O R T H C A R O L I N A 

F O R B R I C K W I T H L A S T I N G B E A U T Y 

S E L E C T 

GENERAL SHALE BRICK 
A V A I L A B L E I N A V A S T V A R I E T Y O F 

C O L O R S , T E X T U R E S & S I Z E S 

General Shale Products Corp., 2203 Liimldii Avenue, Richmond, Virginia 
Telephone 232-4531 

If 

S t r a n 
The other way to build 

P. O. Box 579 

General Contractor 
St. Reg. #5808 

C O M M E R C I A L - I N D U S T R I A L I N S T I T I J I I O N A L 

WAYNESBORO, V I R G I N I A 22980 
Phone (703) 942-7121 
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WAN ( mrnMM MADIGAN DUCKHARDT 

Standing before the podium is Mr. James F. Duckhardt, Executive Director of the Virginia 
Branch AGC. Seated at the head table are (left to right) Mr. William Su an (Manager of 
the Chattanooga AGC Chapter), Mr. Robert Heiderer (Director of Membership Develop
ment of the National AGC), Mr. Larry Ching from Hawaii (Chairman of the Membership 
Development Committee of the National AGC), Mr. Francis W. Madigan, Jr. (member of 
National AGC Membership Development Committee, F. W. Madigan Company, Worcester, 
Mass.) 

Membership Development 
Regional Seminar 

• The National Membership Development Committee sponsored a Membership 
Development Regional Seminar for chapter staff personnel. The Seminar was 
held preceding the 1973 Midyear Board Meeting on Monday, September 24th 
at the Sheraton Four Seasons Hotel in Toronto. This particular meeting was 
primarily intended for chapters in the Northeastern Region. 

Larry Ching from Hawaii, Chairman of the Membership Development Com
mittee welcomed the members of the Committee to the meeting and introduced 
Bob Heiderer, Director of Membership Development for the National AGC. 

William Swan. Manager of the Chattanooga Chapter talked on how he had 
increased the membership of his Chapter over the past two years and how he 
overcame the lethargv in Tennessee. 

James F. Dnckhardt, Executive Director of the Virginia Branch AGC gave a 
resume of what had been planned to develop a Municipal-Utilities Division in 
Virginia. This action is designed to aid Utilities Contractors and General Con
tractors. 

Chapter managers and members of this Committee clo.sely associated with 
membership development found this seminar particularly interesting and helpful. 

M r . Duckhardt's talk was so well recci\ ed that he was asked to be the luncheon 
speaker in Atlanta, Geortria, November 2nd at the Membership Development 
Workshop by M r . Bob Heiderer. who has described him as "an on-the-ball, 
think-ahead manager." 

Gnndlach Plnmbing & Heating Co. 
Mechanical Contractors 

St. Reg. #5613 

R A D I O D I S P A T C H E D T R U C K S — 24 H O U R S E R V I C E 

Phone 288-1951 4901 W. Clay Street 
R I C H M O N D , VA. 23226 

Robert H. Feagans Co., 
Inc. 

General Coiitractors 
S t . R e g . # 8 1 9 3 

C O M M E R C I A L — I N D U S T R I A L 

Phone (804) 846-4679 
P. O. Box 4007 

L Y N C H B U R G , V A . 

G 
Liphart Steel Co., Inc. 
• D K S I G N E R S 

• F A B R I C A T O R S 

• E R E C T O R S 

Structural Steel • Ornamental Iron 

Office and Plant 
3308 Roscdale Avenue 

Richmond, Virginia 23230 
Dial 355-7481 

P. O. Address: Box 6326 

Member: American Institute of Steel Construction, Inc. 

1 HAMILTON'S I 
FLOOR 

I FASHIONS I 
I & I 

T I L E , INC. I 
•:• 

t 
Floor, Tile & % 

Acoustical Ceiling % 
• 

Contractors • 

COMMERCIAL — INDUSTRIAL % 

to tell the Virginia Story D E C E M B E R 1973 

Phone 804-846-1316 % 
• 

532 Oakley Avenue % 

L Y N C H B U R G , V I R G I N I A | 
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MANAGEMEN 

ERMUD 

• A total of 126 Virginia Contrac tors, their wives and 
families have just returned f rom the 5th annual Manage
ment Conference of the Virginia Branch, AGO. This year 
it was held in Bermuda, one of the most beautiful islands 
in the Caribbean. Everything ran extremely smooth again 
this year—no delays, hold-ups or mix-ups, thanks to an 
excellent job by the Virginia Travel Service and the Alleys. 

William E. Dunn, Honorary Member of the Virginia 
Branch and Counsel to the President of the National AGC 
was our featured speaker. He recapped the National Meet-
ino in Toronto and spoke on several topi« < of current in
terest to the Construction Industry. 

This is truly one of the most enjoyable and rewardini^ 
functions held by the Virginia Branch. These Management 
Conferences give you the opi)orlunity to get away from 
your business and view your problems in a difTerent pers-
[)ective and ainiosphcre. Many j^roblems can be s o K c h I bv 
discussing them with contemporaries in a relaxed and in
formal atmosphere. 

Theic weren'l many conventions in the Fifleenlli Cen-

Fictured from Top to Bottom: 

(Left to right) Mr. W. O. Jones. Ill (Kjellslrom & Lee, Inc., Rulunond), Mr. Murroy L. 
Cooper (Ilungerford, Inc., Richmond), and Mrs. IV. (). Jones, III. 

(Left to right) Jack Houck (John R. Ilouck Co., Virginia Beach), John R. Ilouck (John R. 
Ilouck Co., Richmond), Mr. Henry Taylor, Jr. (Taylor & Parrish, Inc., Richmond) Mrs. 
Henry Taylor, Jr., and Mrs. John R. Houck. 

(Left to right) Mr. Donald Simpson (Lugene Simpson & Bro., Inc., Alexandria), Mrs. 
Donald Simpson, Mr. IVilliam C. Divyer (Dwyer Plumbing, Inc., Alexandria) Mrs. Willinyn 
C. Divyer, Mrs. William B. Hopke, Jr., and Mr. William B. Hopke, Jr. (William B. Hopke 
Co., Inc., Alexandria). 

Listening to a conversation in the foreground are (left to right) Mrs. L. M. Grover, Mrs. 
Robert A. Geary, Mr. Robert A. Geary (Ocean FAectric Corp., Norfolk), and Mr. L. M. 
Grover (Conrad Brothers, Inc., Chesapeake). 

Representing J. E. Weddle and Associates, Inc. of Norfolk, Virginia are (left to right) Mr. 
J. /•;. Weddle, Mrs. J. E. Weddle, Mrs. C. D. Griffith. Mr. C. D. Griffith, Mrs. E. / / . 
Kavanaugh, and Mr. E. II. Kavanaugh. 

(Left to right) Mrs. W. M. Creech, Mr. W. M. Creech, Mr. Clyde A. Wearer. Mr. Michael 
Dutdeavy, Mrs. Michael Dunleavy, Mrs. Margaret Bishop, Mr. J. W. Creech (President of 
Virginia Branch AGC). and Mrs. J. W. Creech (all from J. W. Creech, Inc., Norfolk, Va.) 
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CON FERENCE 

- 1 9 7 3 

tury, but Leonardo da Vinci said something that ajiplies 
directly to those we hold today. The immortal who gave 
lis Mona Lisa and The Last Supper counseled a contem
porary : 

"Every now and then, go away and have a little relaxa
tion. When you come back to your work, your judgment 
will be surer. But to remain constantly at work wil l cause 
you to lose power ol judgment. 

"Go some distance away, because then the work appears 
smaller. More of it can be taken in at a glance, and lack 
of harmony or proportion more readily seen." 

The day of departure was made much more pleasant 
through the generosity and thoughtfulness of the Virginia 
Branch President, Joe Creech. Mr . Creech hosted a fare
well party in his suite resplendent with Bloody Marys and 
delicious finger sandwiches. 

Next year the Management Conference wil l be held in 
Greece, October 1st to October 10th. This wil l include five 
days in Athens and five days cruising the Agean Seas. I f 
you haven't signed up as yet—do so now! 

Pictured from Top to Bottom: 

Answering a question from the floor is Mr. William E. Dunn, Honorary Member of the 
Virt>inia Branch and Counsel to the President of the National AGC. 

(Left to right) Mr. Norris E. Jones, Jr. (Walthall Construction Corp., Colonial Heights), 
Mr. Marvin G. Foster (Walthall Construction Corp., Colonial Heights), and Mr. James F. 
Duckhardt (Executive Director, Virginia Branch, Associated General Contractors). 

(Lefi to right) Mrs. E. W. Cochran and Mr. E. W. Cochran (Cochran Construction Co., 
Hampton). 

(Left to right) Mr. E. Tyree Chappell (E. S. Chappell & Son, Inc., Richmond) and Mr. 
Robert J. Beasley (Martz-Beasley Corp., Petersburg). 

(Left to right) Mr. Ernest Seay (Kjellstrom & Lee, Inc., Richmond), Mrs. Ernest Seay, 
and Mr. Murray L. Cooper (Hungerford, Inc., Richmond). 

(Left to right) Mr. G. L. Baughan (Baughan Construction Co., Luray) and Mr. John R. 
Houck (John R. Houck Co., Richmond). 
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SCHMIDT & WILSON, INC. 
R E A L T O R S 

Sijice 1912 

S A L E S — L O A N S — R E N T A L S 

I N S U R A N C E — W A T E R F R O N T P R O P E R T I E S 

1214 Westovcr Hills Boulevard Phone 703/231-0201 
R I C H M O N D , VA. 23225 

P. E . EUBANK & COMPANY 

Contractors 

Concrete & Excavating 

C O M M E R C I A L & I N D U S T R I A L 

1730 Kelly Road 

Richmond, Va. 23230 

355-8555 

C E N T R A L GLASS COMPANY 
OF VIRGINIA, INC. 

Glazing Contractors 

COMMERCIAL — INDUSTRIAL 

Phone 669-1128 

Commonwealth & Sycamore St. 

BRISTOL, \ a R G I N I A 

SEW & S A V E 

M I L L END S A L E S R O O M 

B O R N F R E E T R A V I R A K N I T P O L Y E S T E R O U R S P E C I A L T Y 

SCHWARZENBACH-HUBER CO. 
Silk MUl Sales Room 

Phone 635-3128 213 E . 6th St. Front Royal, Va. 

PAmimfi 

NCORPORATED 

WALL COVERINGS fiUKO COATIMGS 

Commercial — Industrial 

T E L E P H O N E 3 4 2 - 4 6 4 5 

P. O . B O X 2 3 1 . R O A N O K E , V I R G I N I A 2 4 0 1 1 

Joe Bandy & Son̂  Inc 

Excavating & Land Clearing 

Phone 703-342-5187 

1000 M u r r y Road, S. W 

R O A N O K E , V I R G I N I A 

HOLSINGER 
LUMBER COMPANY, INC 

Architectural Millwork 

Phone 

703 Richmond Ave. Staunton, Va 

ARMCO AUTHORIZED DEALER PHONE (703) 883-0886 
V Annco Building Systems 

J . B . W I N E & S O N , I N C 
GENERAL CONTRACTORS 

p. O. B O X 1000 

V E R O N A , V I R G I N I A 
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CARMEN P. BECIVENNI 
NAMED D I R E C T O R O F S E R V I C E S 

FOR 
VIRGINIA BRANCH AGC 

• Carmen P. Bencivenni of Richmond has joined the staff of the Virginia 
Branch, Associated Cieneral Contractor, as Director of Services. M r . Bencivenni 
was formerly employed with the Economic and Manpower Corporation as a 
consultant and in the training and manpower development field. Prior to this 
experience, he was a production supervisor for Whirlpool Corp. 

Mr . Bencivenni is a graduate of Nutley High School, Nutley, N . J. and the 
Indiana University School of Business, Bloomington, Indiana. He participated 
in varsity football and was captain his senior year in both high school and col
lege. In addition, he was a distinguished R.O.T.C. military graduate and re
ceived his commission in the Adjutant General Corp. He served four years ol 
active duty; one of those was in Southeast Asia. 

James F. Duckhardt, Executive Director of the Virginia Branch AGC, stated 
that Mr . Bencivenni's strong background in manpower development, training, 
and education qualifies him to render valuable service in those areas which the 
association is particularly interested in developing. He wi l l also assist M r . 
Duckhardt in his duties as executive director. 

The association plans to expand its services to meet the needs of its mem
bers. Mr . Duckhardt feels that M r . Bencivenni wi l l increase the value of the 
association by providing information which wi l l be current and both of interest 
and benefit to all members. New fields and sources of information w i l l be 
explored so that the association can keep abreast of the changes taking place 
in the Construction Industry in such areas as methods, techniques, and legisla
tion. 

M r . Bencivenni wi l l be responsible for promoting the Construction Industry 
as a career potential to high school and college students, emphasizing the uni
queness of the industry as well as the benefits it provides. 

Penn Line Service, Inc. 
#3189 

Specialists in Seeding & Mulching & Guard Rails 
Phone (412) 887-9110 Comer of Scottdale & State 

SCOTTDALE, P E N N S Y L V A N I A 
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N E W L O O K 
I N / F O R C O N S T R U C T I O N 

Bottom Row, left to right: Jenifer Tucker, Cat he Bailey, Forewoman, Alice Wright. 
Middle Rozc: Martha S7nith, Susan Roseberry, Kathi Gibson. 
Top Row: Richard DelPrete, Sally Kessler. 

• Summer student help has been an 
important source of manpower for R. 
E. Lee and Son since the mid 194Us. 
W i t h few exceptions the youngsters 
have proved to be excellent workers. 
What they lacked in skills was more 
than made up for with energy and in
telligence. Some accjuired enough 
knowledge in just a few weeks to read 
plans and became cicw leaders and 
sub-foremen. 

I t has been our misfortune that rel
atively few were oi iented low a ids the 
field of construction. However, one 
who was is now our Vice President: 
another is Treasurer, and a t l i i id i^ 
the Superintendent on a foui million 
dollar building. 

U n t i l the summer of 197.'̂  we had 
no inc|uiries from young ladies and 
had given no serious thought to their 
field employment. The moment of de
cision arrived when a lovely young 
lady who had spent two summers in 
the office as a clerk-typist-secretary an
nounced " I cannot find a job. I f I 
don't work this summer, I can't afTord 
to go back to college. You are hiring 
boys—why not me?" She was told to 

P A G E T W E N T Y - S I X 

By R . E . L E E 

R. E. Lee & Son, Inc. 

rec ruit a buddy and report for woik 
.\ t what, we did not know. Nor did 
we know how she could be protected 
from the rude language often encoun
tered on construction sites. Moreover, 
we wondered if we could provide ac-
c ejjlable personal facilities in the Held. 

k'ortunately, an unexpected project 
came on the market. I t consisted of 
cutting out plaster on both sides of 
nearly 700 doors in furnished, car
peted, dormitory bedrooms and an
choring the frames securely. We had 
the lath and plaster capability and bid 
in the project with scarcely a thought 
to the tieniendous clean up job it en
tailed. Carjjets and furniture had to 
be covered; nearly 7000 square yards 
of metal lath and plaster had to be 
collected (together with the droppings 
from an equal amount of repair) ; im
measurable dust and footprints down 
miles of corridors had to be cleaned up 
as well. 

The project started the week the 
girls reported for work. They took the 

V I R G I N I A R E C O R D 

assignment in good grace and were 
s\vamjjed immediately. But. given a 
few nights of recruiting and the pur
chase of many more covers, brooms 
and \acuuins, they quickly brought 
the work under control. 

The c lean-u|) c rew varied as vaca-
with families called, but we av

eraged ten a\ailable, with seven to 
nine girls and two or three boys. Edu-
cationally. they ranged from a high 
school senior to a college graduate. 
Most liad never held a job before. I t 
is quite tiue that they came to work 
wi t l i little know-how but they brought 
with them lots of energy and enthusi
asm, and at the end of ten weeks, 
wlun the job was finished, they were 
still treating hard work like it was 
fun . 

riieie were a few amusing high
lights. One young lady admitted liking 
the attention she attracted while jjc-
daling her bicycle down a four lane 
highway in her hard hat at 7 A .M. 
We also have a picture of the Foie-
Avoman busy with her payroll while a 
( rew member is sacked out on a bunk 
in the background. 

Founded 1878 
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W A T T S A N D B R E A K E L L , I N C . 
General Contractors 

State Registration #6344 

2314 Patterson Ave., S.W. Tel. (703) 345-7309 
R O A N O K E , V A . 24017 

B U I L D W I T H B R I C K -

C ci p 1 I a I 
a s o n T 1] 

( o r p . BRICK CONTRACTOR 
p . O . B o x 9 S 4 1 • RlCH> AOND. V i n O I N I A 2 3 2 2 8 • P H O N C : 2 6 2 - 7 8 1 0 

WOODALL & LANG, INC. 
Roofing Contractors 

C O M M E R C I A L — I N D U S T R I A L 

Phone 804-845-7031 
1225 Commerce Lynchburg, Va. 

Barnhill Mracting Do., Inc. 
T A R B O R O , N O R T H C A R O L I N A 

Highway 

Contractors 

A N D E R S O N 
& 

S H O R T E R , 
I N C . 

Excavating Contractors 

St. Reg. # 1 6 3 9 

903 B U C H A N A N S T R E E T 

P H O N E (804 ) 845-5947 

L Y N C H B U R G , V I R G I N I A 24501 

Driskill Steel Co. 

Miscellaneous Steel 

Fabric a ting & W eldi?ig 

Phone 845-8443 River Road 

Madison Heights, Va. 

Federal Supply, 
Inc. 

Building Materials 

Phone (703) 988-4110 

North Tazewell, Va. 24630 

Grafton Garage 
DODGE 

DODGE D A R T 

Sales & Service 

Grafton, Virginia 
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W A T T S A N D B K E A K E L L , I N C . P R E S E N T S . 

F I R S T V I R G I N I A B A N K 
O F 

R O A N O K E V A L L E Y 

W E I . I . S . . A I K A G H E K A N D M c M A N A M A 
A W C H I T K C T S 

S O W E R S . R O D E S A N D W H I T E S C A R V E R 
C O N S U L T I N G E N G I N E K I C S 

THE new building for the First 
Virginia Bank of Roanoke Valley 

is located on Williamson Road near 
Lakeview Motor Lodge. To serve its 
customers the bank has three drive-in 
lanes and a large parking area for 
customers entering the building. After 
hours customers may be sei-ved by a 
night depository and a 24 hour "Do-
cutel" punch card type unit. 

The parent unit of the bank the 
First Virginia Bankshares Corp., es
tablished as its architectural image a 
Colonial Virginia image. That image 
determined the style of this tvvo-stor\' 

red brick building with its mult i-
arched portico and drive-in. 

The first floor has complete bank
ing facilities. The second floor, be
sides the board room, has bookkeep
ing and financial plan facilities as well 
as employee lounge and related ser\-
ices. 

The architects for this building are 
Wells, Meagher & McManama, who 
are also serving the First Virginia 
Corporation in Staunton, Bridgewater, 
Woodstock and Colonial Beach. The 
general contractor is Watts and 
Breakell, Inc. of Roanoke. 

Subcontractors & Suppliers 
Roanoke firms were: Joe Bandy & 

Son, Inc., excavating. Concrete Ready 
M i x , concrete; Roanoke I ron & Bridge 
Works, Inc., steel; M i l t o n Roofing 
Service, roofing; PPG Industries, glaz
ing; J & R Painting Company, paint
ing; A & H Contractors, Inc., acous
tical & resilient tile; Feather Tile 
Company, ceramic tile; Cross Electric 
Co., Inc., electrical work; Valley A i r 
Conditioning Corp., plumbing, air 
conditioning, heating. 

Salem firms were: Thompson Mas
onry Contractors, masoniy; McClung 
Lumber Co., Inc. windows, millwork 
and hardware supplier. 
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C O V E R S T O R Y : 

M O N T G O M E R Y C O N S T R T T C T I O N C O . . I N C . P K K S E N T S 

L Y N C H B U R G B R A N C H B A N K 
C h ' l C S S . i n i O D K S A . M ) A S S O C I . V T I C S .V K( I I l T i : ( i s 

M. I . V . M A X . l O I I . X S O X C O N s i i . T i . \ < i I : N ( i i N I : I : K 

i N T i o i n o K l ) i : s M i \ H Y i i i i : A W C H I T I M T 

F IRST FEDERAL Savings and 
Loan Association of Lynchburg of-

fically opened its newest branch offire 
at 2477 Riverniont Avenue in Septein-
lu-r 1972. A special grand openinp: 
celebration was held with Lynchburg's 
mayor, Leighton Dodd, and Miss Vi r -
{Tinia, Lynchburg's own Dona Maria 
Pillow, on hand for the ribbon-cutting 
ceremony. 

Graceful, Colonial-style architecture 
was chosen for the new office whi( li 
was designed by the firm of Cress/ 
Rhodes and Associates, and built by 
Montgomery Construction Company. 

Richard L . Pugh, an Assistant Vice-
Piesident of Fii>t Federal, is Manager 
of the Riveiuionl office. "We are very 
jjroud of our newest office," he says, 
"and we believe it wil l be a definite 
asset to the Rivcrmont-Randolph-
Macon connnunity." He went on to 
point out that in addition to affording 
customers passbook savings accounts, 
savings certificates, first mortgage 
loans and all the other services avail
able at the main oflTice, the new 
branch features a special drive-in tel
ler's window. It is also the only sav
ings and loan in Lynchburg to ofTer 
safe deposit boxes. 

The general contractor, Mont
gomery Construction Co., Inc., Lynch-
l)ll^^,^ also handled piling, foundations, 
concrete, steel windows, structural 
wi'od. carjx'utry. jjancIiriL; and ucatli-
erst ripping. 

Subcontractors and Suppliers 
Lynchburg firms weie: Anderson & 

SliortiM. luc , excaxating: Wallace 
.Arthur, masonry; Woodall & Lang, 
Inc., roofing, watei proofing; Wares 
Glass Shop, glazing; G. C. Scott & 
Sons jjainting; Hamilton's Floor Fash
ions & Tile, Inc., acoustical & resili
ent tile: j . B. Moore Electrical Con
tractor, Inc., electrical work & lighting 
fixtures; Taylor Bros., millwork; 
Southern Air Inc.. air conditioning & 
heating; Bailey-Spencer, Inc., hard
ware supplier; Fred Brufifey, plumbing 
iixliircs: Marvin V. Templeton & 
Sons, Inc., paving. 

Others were: G. S. Duval, j r . . 
Roscland, insulation; Driskill Steel 
Co., Madison Heights, handrails; Die-
bold Inc., Roanoke, bank fixtures. 
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J . S . M A T H E R S , I N C . P R E S E N T S . . 

Charlottesville-Albemarle Teehnical Center 
D A V I S A N D A S S O C I A T E S 

A R C H I T E C T S 

W A L T E R I ^ M B E R T A N D A S S O C I A T E S . P . E . 
M E C H A N I C A L E N G I N E E R S 

E D W A R D L . B A S S . P . E . 
E L E C T R I C A L E N G I N E E R 

TH E newly constructed vocational 
training school on Rio Road in 

Charlottesville, is a one story structure 
containing approximately 56,000 
square feet. The building was com
pleted and ready for use for the school 
term beginning September 1973. The 
The design is highlighted by all the 
rounded exterior corners and the 
unique application of the rounded 
brick at each recessed window. 

The building layout includes train
ing areas for auto mechanics, plumb
ing, heating and air conditioning, met
al working, masonry, carpentry, elec
trical drafting data processing, cos
metology and nursing. 

J. S. Mathers, Inc. of Waynesboro 
was the General Contractor for this 
project and is pleased to have been 
associated with this most needed type 
of education in our area. 

Subcontractors & Suppliers 
Albemarle Construction Corp., Kes

wick, excavating; Luther Dean & 
Sons, McGaheysville, masonry labor; 
Augusta Steel Corporation, Verona, 
steel material, steel roof deck material, 
roof deck material, handrails; Leon
ard Smith Sheet Metal & Roofing, 
Inc., Salem, roofing; Valley Glass 
Company, Inc., Harrisonburg, win
dows & glazing; Ray Ross, Waynes
boro, painting; Zirkle & Zirkle, Harr i 
sonburg, plastic wall finish. 

H A R R I S . N O R M A X A ( J I L E S . V.K. 
S T R I I C T V R A L E N ( i I X I : E I { s 

Also, O'Ferrall, Inc., Richmond, 
acoustical; Homer L . Yount, Staun
ton, plaster; Standard Tile Comj)an\. 
Inc., Verona, ceramic tile & terrazzo; 
DeHart Tile Company, Inc., Chris-
tiansburg, resilient ti le; Liskey Alu 
minum, Inc., Baltimore, Maryland, 
wood flooring; Holsinger Lumber 
Company, Staunton, mil lwork; Staley 
Company, Charlotte, North Carolina, 

steel doors and bucks; Electrical C o r ^ -
tracting Corporation, H a r r i s o n b u r g , 
lighting fixtures & electrical w o r l c 
Sullivan Mechanical Contractors, I n c - ^ 
Shenandoah, p l u m b i n g f i x t u r e s ^ 
plumbing, air conditioning, heat ing 
ventilating; Tom Jones H a r d w a r e ^ 
Richmond, hardware supplier; W i l 
liam H . Chisholm Co., Inc., C h a r l o t 
tesville, paving. 

T U N E A N D T O L E R , I N C . 
Plumbing Heating & Electrical Contractors 

Masonic Building Phone 432-3821 
C H A T H A M , V I R G I N I A 

St. Reg. 7452 
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Growing with and contributing to the economy of Winchester 

Baker & Anderson Electrical Co., Inc. 
ELECTRICAL CONTRACTORS 
Serving Tliis Comiminity Over 30 Years 

WINCHESTER, VA. 22601 

27 N . Braddock Street Phone G62-3407 

BLAIR TOBACCO STORAGE 
AND 

BLAIR TRANSIT CO. 
Pioneer Tobacco Truckers 

83,000 H O G S H E A D S T O R A G E R I C H M O N D , VHIGINIA 

Leonard Smith Sheet Metal & Roofing, Inc. 
Roofing & Sheet Metal Contractors 

RESIDENTIAL — COMMERCIAL — INDUSTRIAL 

1020 College Ave. Phone (703) 389-8614 
S A L E M , V I R G I N I A 24153 

Visit the 

C A R Y C O U R T SHOPPING CENTER 

Phone 353-1849 

3100 West Gary Street 

R I C H M O N D , V I R G I N I A 

S. LEWIS LIONBERGER CO 
- General Contractor -

Commercial and Industrial 

STEEL BUILDINGS 

P. O. Box 1091 

2714 Roanoke Ave., S.W. 

Telephone 342-8984 

R O A N O K E , V A . 24005 

INC, a i r 4 * m a t i c 
Mechanical Coiitractois 

St. Reg. # 10894 

* C O M M E R C I A L 

* R E S I D E N T I A L 

* I N D U S T R I A L 

P L U M B I N G — H E A T I N G 

A I R C O N D I T I O N I N G — V E N T I L A T I N G 

Design—Sales—Service 

Dial 345-6701 
2231 Patterson Ave, S.W. 

R O A N O K E , VA. 

R A R E 
E L E C T R I C CO., 

INC. 
Electrical Contractors 

St. Reg. #5363 

C O M M E R C I A L — I N D U S T R I A L 
R E S I D E N T I A L 

E L E C T R I C H E A T 

H . W . RARE L . WOMACK 

Dial 232-4538 
3084 H u l l Street 

Richmond, Va. 23224 

Adams Construction Co. 

specializing in 

ASPHALT S U R F A C I N G 

For 

• HIGHWAYS • AIRPORTS 

• P A R K I N G L O T S • DRIVEWAYS 

Phone 345-0404 2725 Roanoke Avenue 
ROANOKE, VIRGINIA 24002 
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(Photography by Oakie Asbury) 

S . L E W I S L . I O N B E R G E R C O . P R E S E N T S 

Home Savings and Loan Association-Roanoke 
S M I T H E Y A N D B O Y N T O N 

A R C H I T E C T S 
H E S S E A N D I I I T H T . I X C . 

i N T H R i o R D E C O R A T O R 

HO M E Savings and Loan Association has recently occupied their spacious new (|iiaiters on West Church Avenue in 
Downtown Roanoke. The facility was renovated from offices of two former investment firms. 

The interior of the building was almost totally removed, as was a major portion of the front wall , to accomodate the 
new design. Travertine marble is used extensively in the striking new facade. The focal point is the large round win
dow floating in the mass of Travertine marble. 

As one enters the building, there is a sense of continuity with the use, again, of Travertine marble for panels in the 
teller counter. The whole scheme of the amazingly beautiful interior, by American Furniture and Fixture Company, is 
to provide a warm and inviting atmosphere commensurate with the name of the Association. 

An unusual curxed wall in the president's office was efTectixely blended into the decor of one of the finest executive 
offices in Roanoke. The walls, of rich walnut paneling, are highlighted with projected panels of fabric. 

The entire facility is functionally as well as dramatically lighted to provide jiroper illumination for work areas as well 
as enhance the inherent beauty of the natural woods and wall coverings. 

David Day sei-ved as project manager for Smithey and Boynton, Architec ts while Jack L . Gordon was the job super
visor for the contractor. S. Lewis Lionberger Co. takes great pride in the construction of this fine new financial facilit> 
and wishes Home Savings and Loan Association continued success as they serve the many fine citizens of the Roanoke 
Valley. 

Subcontractors & Suppliers 
(Roanoke firms unless otherwise stated) 

Concrete Ready M i x Corp., concrete; Thompson Masonry, Salem, masonry; Norville Tile Co., stone work & ceramic 
tile; PPG Industries, windows & glazing; South Roanoke Lumber Co., structural wood & millwork; Hesse & Hurt , Inc., 
painting; John Hampshire, Inc., acoustical & resilient tile. 

Also, Fred Hairston, plaster; Skyline Paint & Hardware Co., steel doors and bucks, hardware supplier: Engleby Elec
tric Co., lighting fixtures & electric work; and Air-O-Matic, Inc.. air conditioning, heating and ventilating. 

R E A M E S AND MOVER, INC. • IVIECHANICAL CONTRACTORS 
8305 WASHINGTON HIGHWAY • P. 0. BOX 9402 • RICHMOND. V I R G I N I A 23228 • T E L E P H O N E 262-0111 
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B A S S C O N S T R U C T I O N C O M P A N Y , I N C . P R E S E N T S • • • 

REYNOLDS METALS COMPANY 
SHIPPING OFFICE AND DISTRIBUTION CENTER 

P A G E T H I R T Y - F O U R V I R G I N I A R E C O R D 

D E S I G N B Y 

M A I t C E m . U S M ' H I G H T 
C O X 

C I L I M I } E I { ( ; 

A N D Tin: 

R E l - N O I . D S 
^ r E T A E S 

ICrVGINEERING 
D E I ' A I M - . M E X ' I -

TH E Reynolds Wrap ShipjMng and 
Distribution Center at 12th and 

Bvid Streets in Riehniond is stiuated 
where the past and the present have 
been brought together in a iaeility to 
serve the future. 

The Center, of almost one million 
cubic feet of storage space, was built 
to facilitate the shipping of Reynolds' 
Consumer and Packaging products 
throughout the nation. The adjoining 
locks were part of the Tidewater Con
nection of the historic James River 
and Kanawha Canal, a waterway our 
forefathers saw as o]jening up com
merce with the West. 

George Washington, the Canal 
(onipany's first president, envisioned 
the canal as an avenue for the open
ing up of the West. Commerce cen
tered on the canal in Richmond and 
made possible Richmond's position as 
the holding floui- mill center of the 
Western Heinisjjhcre. The canal pro-
\ idcd the water to tuin the millstones 
and a means of transjjorting the in
coming grain and the milled flour. 
Commerce continues today, but the 
product is aluminum, the canal and 
locks being but a reminder of an am 
bitious but unrealized dream. 

The shipping and distribution cen
ter incorporating the old canal into 
the design of the new building, is part 
of the downtown manufacturing 
operations of Reynolds Metals Com-

Founded 1878 



pany, which has its corporate head
quarters in the Richmond suburb of 
Henrico County. Reynolds Wrap 
which is packaged in the adjoining 
North Plant, and aluminum foi l con
tainers which are fabricated there, are 
moved to the distribution center by a 
conveyor which bridges the street be
tween the two buildings. Here they 
are palletized by automatic equipment 
for shipment by truck or rail . Enlarged 
and modernized, the North and South 
Plants, combined with the new Distri
bution Center, give Reynolds an 
aluminum packaging center second to 
none in the industry as well as a fitting 
ba( kdrop for the old canal. 

Preserved on the site are two lo( ks 
of the Tidewater Connection, the old 
13th Street Bridge and the Haxall 
Flume. 

The double locks, Nos. 4 and 5 of 
iuc Tidewater Connection, are mag
nificent examples of the stonemason's 

art. Each lock is 100 feet long by 15 
feet wide. The 13th Street Bridge, 
with its two arches, was built in 1860 
by Richard B. Haxall and Lewis D . 
Crenshaw, proprietors of the nearby 
Haxall-Crenshaw Flour M i l l , located 
at the east end of the Great Basin, 
l)a( k into the canal. The other arch, 
with its inscribed keytsone, spanned 
the canal. Under the Distribution 
Center, on the south back of the canal, 
one can see the Haxall Flume, also 
built by Messrs. Haxall and Crenshaw 
in 1860. The flume, or "lateral arched 
canal," was designed to take boats 
from the Tidewater Connection into 
the body of the Haxall M i l l . 

The new Distribution Center was 
desis^ned to enhance the aura of the 
past reflected by the durability and 
beauty of the old canal. Architects for 
the facility were Marcellus Wright. 
Cox and Ciliinberg acting in coopera-
ti(m with the Reynolds Metals Eniri-

STAUNTON GLASS & MIRROR CO. 

111 Pump St. 

A Complete Glass Service 

S T A U N T O N , VA. 24401 
Phone 885-0110 

neering Department. The 51,000 
square foot, one-story bui ld ing has ex
terior walls of masonry and alumi
num, with masonry interior walls. A 
slag roof and concrete floors are other 
structural features of the vvindowless 
structure. 

The general contractor, Bass Con
struction Co., Inc. of Richmond, han
dled foundations, concrete and car
pentry. 

Subcontractors & Suppliers 
(Richmond firms unless otherwise 

noted) 
E. G. Bowles Co., excavating; 

Southern Brick Contractors, Inc., ma
sonry & stone work: Liphar t Steel Co., 
Inc., steel, steel roof deck, metal roof 
ch'( k, steel grating and hand rails; 
Concrete Stru( tures, Inc. , pre-strcssed 
concrete; Whitley, Inc., roof ing; Bins-
wangcr Glass Co., Inc., glazing; W . 
W. Nash & Sons, Inc., painting. 

Also Consolidated Ti le Co., Inc.. ic 
silient tile; J. S. Archer Co., Inc., 
sicci doors & bucks. T h e H o w a r d P. 
Foley Company, lighting fixtures & 
electrical work; Reames & Moyer, Inc., 
plumbing fixtures, plumbing, heating 
& ventilating; Pleasants Hardware, 
hardware supplier. 

Bass Construction Co», Inc 

i 

General Contractors 

> S K I L L INTEGRITYT 

Concrete Contractors 

S E R V I N G V I R G I N I A OVER 5 3 Y E A R S 

R I C H M O N D , V I R G I N I A 

G E N E R A L C O N T R A C T O R — C L O V E R L E A F M A L L 
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K J K L L S T R O M A N D L E E , I N C . P R E S E N T S . . . 

P H A S E I I I A D D I T I O N 

M E D I C A L E D U C A T I O N B U I L D I N G 

V C U - M C V 

H E A L T H S C I E N C E S D I V I S I O N 

ia:k. K I N G , P O O M : A N D W I I H K 
A l{< H I T E C T S 

ROACHE. :MKKCJiR A N D F A I S O N . l\C. 
C O N S U L T I N G E N G I X H K R S . :Mi:( nANi( AI, 

S T . C L A I R . C A L L A W A Y A N D F R Y E 
C O N S U L T I N G E N G I N E K R S . S T R U C T U R A L 

TH E Phase I I I Addition to die 
Medical Education Building for 

the Medical College of Virginia's 
Health Sciences Division of Virginia 
Commonwealth University is a 16-
story structure containing approxi
mately 225,000 sq. f t . This building is 
known as Sanger Hall . 

The entire building is a reinforced 
concrete frame, resting on large cais
sons which were drilled approximately 
135 f t . to bed rock. Three stories of the 
building are completely below ground, 
and the remaining (13) stories are 
above ground. The above ground stor
ies are faced with Indiana Limestone, 
white brick and an aluminum curtain 
wall. The design of the building fol
lows the design of Phases I and I I of 
Sanger Hall , which were erected at 
11 til and Marshall Streets. The build
ing almost doubles the research facil
ities at the Medical College of Vir
ginia. It will provide one (1) entire 
floor for the housing of animals for 
medical research. Offices for the vari-
<His divisions of the research facility 
are jirovided, along with large labora
tories for, not only research, but for 
teaching the enlarged student body at 
the Medical College ot Viigiii ia. 

The main floor will contain execu-

li\c. offices 
Virginia. 

The entire 
tioned. Most 
.!( (nl'^li(•al tile 

for the Medical College of 

P A G E T H I R T \ ^ - S I X V I R G I N I A R E C O R D 

building is air condi-
areas are without an 
ceiling, with exposed 

duct work and j^iping being painted 
to provide a pleasing ai)pearance. 
Flooring is of resilient tile. 

Lee. King. Poole and White of 
Richmond. wt-vr the architects; 
ivo.'.clic. Mclccr & Fai•^on, Inc. ol 
Kichmond. were the mechanical engi
neers; St. Clair, Callaway & Frye of 
Richmond, were the structural engi
neers. 

Kjellstrom and Lee, Inc. of Rich
mond, are the general contractor with 
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the following subcontractors and sup
pliers. 

Subcontractors & Suppliers 
(Richmond firms unless noted) 

J. A. VValder, Inc., excavating; Mc-
Kinney Drilling Company, Alexan
dria, foundations; Lone Star Indust
ries, Inc., concrete. Southern Brick 
Contractors, Inc., masonry; Monta-
gue-Betts Company, Lynchburg, steel, 
steel grating; N . W. Mart in & Broth
ers, Inc., roofing; Empire Granite 
Corp., stone work; Bedford Stone 
Company, Inc., Bedford, Indiana, 
stone work; VV. H . Stovall & Com
pany, Inc., windows, glazing; Ar-Wall 
Incorporated of Virginia, window 
walls; Locklear and Sons, Inc., paint
ing; Alexandria Waterproofing Co., 
waterproofing, and O'Ferrall, Inc., 
acoustical & resilient tile. 

Also, F. Richard Wilton, Jr. Inc., 
plaster; Stonnell-Satterwhite, Inc., 
ceramic tile, marble walls for first 
floor and lobby, terrazzo; Richmond 
Lumber & lildg. Supply Co., millwork; 
Acme Steel Door Corporation, steel 
doors and bucks; Greendale Ornamen
tal Iron Company, handrails; Fisch-
bacli and Moore, Inc., Mechanicsville, 
lighting fixtures, electrical work; W i l 
liam H . White, Jr., Inc., plumbing 
fixtures, plumbing, air conditioning, 
heating ventilating; Otis Elevator 
Company, elevator; Pleasants Hard
ware, hardware supplier; N i l Labora
tory Furniture, Inc., Hicksville, L . L , 
New York, laboratory casework. 

RAYMOND E. PIERCE, inc 
BONDS AND INSURANCE 

803 West Broad Street, F A L L S C H U R C H , VA. 22046 533-0643 

Fischbach & Moore Inc 
Electrical Contractors 

p. O. Box 451, Mechanicsville, Va. 23111 

Commercial - Industrial - Institutional 

(804) 746-0746 

* D A I R Y P R O D U C T S * 

Valley of Virginia 
Milk Producers 

Co-operative 
Association 

Harrisonburg 
Woodstock 
Winchester 
Front Royal 
Luray 
Springfield 
Staunton 

V I R G I N I A 

Martinsburg 
WEST V I R G I N I A 

Kjellstorm and Lee, Inc 
General Contractors 

St. Reg. #5879 

B U I L D I N G A N D I N D U S T R I A L 

C O N S T R U C T I O N 

2517 Grenoble Road P. O. Box 8556 

R I C H M O N D , V A . 23226 

Phone 288-0082 
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R O B E R T R . M A R Q U I S , I N C . P R E S E N T S 

MARYVIEW COMMUNITY 

MENTAL HEALTH CENTER 

H A Y E S , S E A Y 
M A T T E R N & M A T T E R N 

A R C H I T E C T . S / E N G I N E E R S 

IN May of 1971, the second increment of a 20 million 
dollar new hospital facility was hegun at the Maryview 

Hospital, Portsmouth, Virginia. The new Maiyvicw Hos
pital Community Mental Health Center began construc
tion with a completion date of April 1973. 

Through the fine cooperation of the architects, Hayes, 
Seay, Mattern & Mattern, the hospital staff and Mr. T. A. 
Grillo, Administrator of the Llospital, a very difficult time
table was met by the contractor. Not only did the new 
facility connect with their existing building, the new work 
included provisions for new power and steam utilities to the 
existing building. 

On April 15, 1973, tJie new Maryview Community Men
tal Health Center was officially dedicated with Dr. William 
S. Allerton, Commissioner, Department of Mental Hygiene 
and Hospitals as guest speaker. 

Mary view's Community Mental Health Center is one of 
the most modern and complete facilities of its kind; giving 
complete services to the community to serve all patients, 
regardless of ability to pay. The five essential services are 
Outpatient, Inpatient, Partial Care, Emergency Care and 
Consultation and Education. The inpatient psychiatric unit 
provides 48 bed units, based upon the concepts of thera
peutic milieu. 

Robert R. Marquis, Inc., was extremely proud to have 
played a small role—construction—in bringing such a fine 
facility to the community of Portsmouth and the Mary'view 
Hospital stall is especially proud to seive in the new Mary
view Community Mental Health Center. 

Subcontractors & Supphers 
Portsmouth firms were: William Vann Trucking, Inc., 

sitework, demolition & building fill; Portsmouth Paving 
Corp., paving & outside concrete; W. T. Stowe, Inc., ma
sonry. . ^ 

Norfolk firms were: H . P. Reynolds, sanitary sewer, 
storm drain; Hall-Hodges Co., Inc., reinforcing; Lone Star 
Industries, precast stone; E. Caligari & Son, Inc., paint, 
vinyl & epoxy finish; Louver-Door, C. Roy Pursely, Agent, 
vertical blinds; Everett Waddey, Div. of Litton Business Sys
tems, Inc., wardrobe door units; Feirell Linoleum & Tile 
Co., acousdc tile, hard tile, resilient tile; Chesepeake Par-
tidon. Inc., plaster, lath & drywall; Taylor-Parker Co., 
Inc., dealer for Republic Steel, lockers; Southern Kinetics, 
isolation pads (Penthouse) ; Elliot & Co., Inc., millwork: 
Door Engineering Corp., room signs, metal letters & toilet 
partitions; Seaboard Paint & Supply, shallow doors; Aus
tin Electric Co., electrical work; Baker & Co., T / A Bakco, 
Inc., hardware supplier. 

Others were: 15arnum-Bruns Iron Works, Inc., Chesa
peake, structural & miscellaneous steel; Roanoke Engineer
ing Sales Co., Inc., Richmond, windows & wardrobes; Otis 
Elevator Co., Richmond, elevator; Westinghouse Electric 
Corp., Richmond, equipment & appliances; Franki Foun
dation Co., Arlington, piling, Worsham Sprinkler Co., Inc., 
Mechanicsville, fire protection; George Hebenstreit, Alex
andria, toilet accessories; Norfolk Air Conditioning Corp., 
Va. Beach, plumbing, air conditioning, heating & water 
linesj Shields Associates, Inc., Beltsville, M d . , carpet; Mar
ket-Forge, Silver Spring, M d . , medical stations; Ro-Mesh 
Co., Roanoke, fan coil units; and Builders M f g . Co., Bir
mingham, Ala., metal doors & frames. 
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- F O R T H E R E C O R D -
Watkinson Named ^Realtor of the Year' 

• James S. Watkinson, President of 
Morton G. Thalhimer, Inc, was 
named "Realtor of the Year" recently 
by the Virginia Association of Real
tors. The award, the highest presented 
by the organization, came during the 
Annual Convention aboard the Greek 
cruise ship, "Queen Anna Maria." I t 
was based on his "exceptional contri
bution to his profession and the com
munity at large." He was also elected 
President of the association for 1974. 

Watkinson, a graduate of Stanford 
University, joined Morton G. Thal-
liimer, Inc. in 1955 as Assistant to the 
President. He became Secretary and 
Executive Vice President before as
suming his present post in 1968. 

Watkinson has long been active in 
local, state and national Realtor or
ganizations. He was President of the 
Ric hmond Board of Realtors in 1968, 
and has served on the Board of D i 
rectors. He has been a Director of the 
Virginia Association of Realtors, and 
in 1971, was elected a Regional Vice 
President. He has also been a member 
of the Board of Directors of the Na
tional Association of Real Estate 
Boards, and serves on the organiza
tion's Realtor Public Relations Com
mittee. He is one of the youngest men 
ever to be invited to membership in 
the American Society of Real Estate 
Counselors. 

I n addition to his professional activ
ities, he participates in numerous 
civic and charitable groups. He is 
Chairman of the Citizens Advisory 
Committee of the Richmond Regional 
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Planning District, a member of the 
Richmond Tax Study Commission, 
the Kiwanis Club, a Director of the 
Greater Richmond Chamber of Com
merce, is on the Board of Governors 
of the United Givers Fund and is a 
Founding Director of both Richmond 
Forward and Team of Progress, poli
tical action groups dedicated to sound 
city government. 

He served in the Navy in World 
War I I , and in the Army during the 
Korean War. 

Other Richmond Realtors honored 
at the Convention were J. Sherwood 
Sinini, C. Porter Vaughan, Inc., 
named "Salesman of the Year" for 
Virginia and Robert F. Douglas, Pres
ident of Robert F. Douglas & Co., 
chosen "Outstanding Board President" 
for Region 2. 

More than 700 Realtors from across 
the State attended the five day event. 
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Globe Iron Construction Company Celebrates 50th Anniversary 

(Left to right) Norfolk Mayor Roy B. Martin and Globe Shop Fore
man, Herbert Post, hold one-quarter inch steel ribbon while Con
gressman IVilliain Whitehurst of Virginia severs the bow with acety
lene torch. Lawrence Mednick, Vice President of Globe Iron Con
struction Company, assists. 

Globe Iron Construction Company s 270,000 square foot fabricating 
plant and warehouse dedicated on their 50th anniversary, October 
26, 1973. 

• O n Friday, October 26, Congress
man Wil l iam Whitehurst of Virginia 
and Norfolk's Mayor. Roy B. Martin 
dedicated Globe Iron Construction 
Company's new, 270,000 square foot 
fabricat ing plant and warehouse 
bui lding. 

T h e ribbon that was cut was of one-
quarter inch steel, two inches wide 
and 16 feet across. I t came complete 
w i t h metal bow. Both the Congress-

B a r k e r 
C o n s t r u c t i o n 

o. I n c . 
General Contractors 
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man and Mayor donned steel burning 
outfits consisting of safety gloves, burn
ing goggles and safety helmets. Joint
ly, they severed the "ribbon" with aee-
tylene torches. 

Mrs. Celia Mednick, President and 
widow of the founder, cut the first 
slice of Birthday cake. The cake was 
designed in the shape of an " I Beam" 
and decorated with the company's in
signia. 

Founded in 1923 by the late Sol 
Mcthiick, Globe Iron Constnution 
(lom|jany developed from a one man 
f i rm in a converted garage to a fab-
licaliiig plant and warehouse that 

covers 7 acres and employs 250 per
sonnel. The plant equipment boasts 
the very latest in machinery such as 
automatic welding equipment, plate 
strippers, spacing tables, plate rolls, 
press brakes, heavy plate shears, etc., 
plus a soon to be completed automatic 
blast cleaning facility. Globe also 
erects all its fabricated steel. 

The company's motto "Whatever it 
is we do i t right" extends to all phases 
of its work, including bridges, jjower 
stations, multi-story buildings, indus
trial plants shojjping centers and a 
host of smaller jobs of every size and 
description. 
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Mid-State Tile 
Announces 

Mt. Gilead Plant 

tile company ' 
•ILEAD PIAMT 

Fred Mclntyre, Sr., founder and 
chairman of the hoard of Mid-State 
Tile Company; at the site of the new 
Mt. Gilead plant. 

• Mid-State Tile Company of Lex
ington, North Carolina has announced 
plans for a second ceramic tile jjlanl. 
The plant will be located in M t . Gil
ead, N . C. and it wil l be engaged in 
the production of ceramic floor tile, 
also known as paving tile. 

Construction is underway on the 
new 30,000 square foot plant, and the 
antici])ated completion date is mid-
1974. The operation wil l be headed 
up by engineer/manager Warren 
Wallc. Mr . Walle holds a masters de
gree in ceramic engineering from 
Clemson University. He was formerly 
a plant manager for the Merry Brick 
Company of Augusta, Georgia. 

"We've got great Triassic shale de
posits here in Mt . Gilead," said Wallc. 
"The shale burns out at a good coloi 
and yields a strong ceramic product. 
To begin with we'll produce a straight 
red floor tile and a flashed red and 
we'll fire it through a Harrop tunnel 
kiln. We'll turn it out in 6"x6", 4"x8", 
a 6" hex, and 8" octagonal and a 
Spanish shaj)e. The new plant marks 
the rebirth of a major ceramics opera
tion in M t . Gilead. 

The addition of the M t . Gilead 
plant gives Mid-State two ceramic 
operations. The original plant in Lex
ington opened in 1957, and today is a 
leading tile producer. Mid-State serves 
over 40 distributors east of the Missis-
sipi)i. And recently the Lexington 
plant completed constniction of a 
fourth kiln and 30,000 square feet of 
additional space. 

to tell the Virginia Story 

The Jefferson Hotel 
Adds to 

Executive Staff 
• Two appointments to the executive 
staflP of The JefTerson Hotel, Rich
mond, have been announced by De-
Witt T. Oakes, manager. 

Larry T. Whittcn has been appoint
ed sales manager and Dorothy Lee 
Nelson has been appointed catering 
manager. Whitten is a graduate of the 
Lewis Hotel Academy and formerly 
was connected for three years with 
Hilton Hotels Corp., Washington. Be
fore joining The Jefferson, he was 
sales manager of Ball Realty Corp, 
Richmond. 

Miss Nelson was formerly sales 
manager of the Hilton-Virginia Beach 
Hotel. She has also been sales man
ager of Hanover House Motor Lodge, 
Ri( hmond, and director of j)ubli( ity 
for the Virginia Travel Council. 
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Broken Needles 
Organization 

- Helps — 
& 

Needs Help 
• Broken Needles is a nonprofit Chris
tian organization that helps drug ad-
di( ts and abusers in the state of V i r 
ginia. They have been so successful in 
their work that Governor Linwood 
Hoi ton proclaimed August as "Broken 
Needles M o n t h " in recognition of 
their success in helping drug addicts 
and abusers find freedom f rom drugs. 

Broken Needles serves the entire 
state by means of a toll-free twenty-
four hour WATS Hotline on which 
anyone in Virginia may call at no 
charge twenty-four hours a day if they 
have a problem with drugs, alcohol, 
life or sjjiritual problems. 

Rick Schwartz, the Director of 
Evangelism for Broken Needles, Inc. is 
traxcling throughout the State of V i r 
ginia promoting the Broken Needles 
24 hour Statewide Hotline. M r . 
Schwartz's trip began XDctober 11th 
and since then he has traveled over 
1,000 miles of Virginia roads. He has 
been interviewed at various Virginia 
radio and television stations and has 
spoken to churches and coffee houses 
about the success of Broken Needles 
and the establishment of their State
wide Hotline. 

Any civic club, church or other or
ganization that would like to learn 
more about Broken Needles is invited 
to have M r . Schwartz speak at one of 
their meetings. 

Broken Needles needs money to 
help finance their operation. Because 
they are a Christian ministry, they re
ceive no Federal, State, or Uni ted 
Community Fund support and depend 
entirely on free wil l donations for 
their aid. I f you have any questions 
about the work of Broken Needles, or 
would like to have M r . Schwartz 
speak at a meeting of your church or 
club, call them, toll-free, at 800-582-
5861, or write Broken Needles, Inc., 
5445 Connie Lane, Virginia Beach. 
Va. 23462. 
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*A Quality Operation' 
(Continued from page 7) 

This munificence was insufficient to 
buy any clothes for a "wardrobe" de-
j^leted by three years of no re-stocking 
at all. Abandoning my high dreams of 
being a "pure artist," I turned out a 
plotted story in the formula of a 
cheap pulp magazine, which rewarded 
me with S I X T Y D O L L A R S . M y first 
jiurchase was a $25 suit I bought on 
sale at a third-rate store. I t was the 
ugliest suit I've ever seen and I've 
never hated anything so much as that 
iron-looking gray suit. The cfTect of 
this was to give me a deep and lasting 
attachment to quality. 

G. D. CROSBY 

Electrical Contractor 

Phone 804-222-0584 

5005 Charles City Road 

R I C H M O N D , V I R G I N I A 

Simultaneously Tommy's hotel ex-
perieiu e led him to a similar compul
sion toward quality. In the half-dozen 
hotels in which he had worked, none 
had been really of the first rank. One 
had been a good, reputable hotel with 
a stable clientele but of modest pre
tensions. The most well-known hotel 
he worked in was the then new Park 
Central, a physically fine house. U n 
fortunately, it became known through 
unsavory jjublicity when Arnold Roth-
stein, the most notorious gambler in 
the country and allegedly the financial 
backer of big-time gangsters, came 
staggering into the lobby holding 
blood-stained hands to his stomach. 
Rothstein had been mortally wounded 
in one of the hotel's rooms and his 
murder was never solved. Some years 
later, a j)rominent Mafia figure was 
.shot to death in the Park Central 
hotel's barber shop. Tommy Moyles 
was long gone from the hotel with the 
lurid reputation when the Mafia-ist 
was murdered, but his association with 
that place—along with experiences in 
some of the less elegant hostelries— 
deteiTuined him to work with (in his 
words) "a quality operation." 

Thomas Moyles' quest for a quality 
operation led him to what many 
would have considered to be a dubious 
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proposition in the then generally un
known town of Williamsburg, Vir
ginia. The former capital of Colonial 
Virginia had been slumbering for 150 
years, and seemed like a town which 
time had passed by. The broad Duke 
of Gloucester Street, which led from 
small Will iam and Mary College to 
the spot where the Colonial capitol 
had once stood, was known to non-
VVilliamsburgers as an ugly passage on 
the way to Virginia Beach. Telephone 
wires hung overhead and along the 
sidewalks were the standard 1920s as
sortment of garages and country-style 
stores. I t was said that a number of 
line Colonial dwellings could be found 
among the general architectural rub
bish, but in the hurry to get through 
the discouraged looking town no one 
was interested in looking for hidden 
gems. 

Then, in 1926, Mr. John D. Rocke
feller, Jr., agreed to execute the plan 
urged on him by Dr. William Good
win, rector of Bruton Parish Church, 
whose exterior remained unchanged 
since its historic eighteenth century 
days. The original plan which Mr. 
Rockefeller endorsed was "an endeav
our to restore accurately and preserve 
for all time the most significant por
tions of an historic and important city 
of America's Colonial period" 

At that time neither Dr. Goodwin 
nor M r . Rockefeller contemplated the 
restoration of the entire Colonial 
capital, plus the special ser\'ices which 
have been developed for interpreting 
the past to visitors. Nor could either of 
them have imagined that the restored 
area would become a focal point of 
an expanding commercial area of mo
tels, restaurants, stores and small in
dustries selling their products directly 
to the public. It worked out that as 
certain projects were completed, Mr. 
Rockefeller, although having spent 

J . B. MOORE 
Electrical 

Contractor, Inc. 
C O M M E R C I A L — R E s m E N T i A L 

Wiring 
Light Fixtures 

Repairing 

Airport Road 
Phone 239-2686 

L Y N C H B U R G , VA. 

PAGE F O R T Y - T W O VIRGINIA R E C O R D Founded 1878 



more than originally contemplated, 
felt he must go further; and then, al
though i t meant even more money, he 
felt that, having gone that far, he 
might as well go all the way. By the 
time of his death, the organization of 
the Restoration continued to expand 
on its own momentum, and is still 
continuing to enlarge in this now giant 
enterprise. 

Rut that was in the future when 
Tommy Moyles came to the new Wi l 
liamsburg Inn on the edge of the area 
being restored in the first reawakening 
of the town that had been drowsing 
for a century-and-a-half. When he 
arrived, the unsightly telephone poles 
had been removed from the Duke of 
Gloucester Street, upwards of 500 un-
historic buildings had been demolished 
or moved away, and virtually all as-
|)C( (s of the modern city had vanished 
in the restored area. But of the build
ings to be reconstructed on their orig
inal sites, only four were then open 
to the public—the Capitol, the Gov
ernor's Palace, the Gaol and Raleigh 
Tavern. Of the 88 Colonial buildings 
still extant, only a few had at that 
time been restored and opened to the 
public; many were occupied by own
ers in an arrangement with Colonial 
Williamsburg by which the property 
would eventually be conveyed to the 
Restoration. Going by memory alone, 
I don't recall many craft shops open 
in that early period. 

This was something of a halfway 
time in the restoration of the Colonial 
capital. While the modern city was 
no more, the unrestored Colonial 
dwellings and the few reconstructed 
j)ublic buildings did not yet at a 
{glance evoke a community of the past. 
The at a glance clause is of the great
est significance, for in those days there 
was a type of hit-and-run tourist who 
did not know what to expect. They 
drove quickly down the Duke of Glou
cester Street, perhaps back up one of 
the parallel streets, and in ten min
utes decided. "This place looks like a 
museum." 

At the other extreme, there were 
those with a deep interest in the past 
to whom the restored buildmgs were a 
wonderland. Between these extremes 
came, what might be called, the av
erage visitor. I n those days, the visi
tors who paid to enter the buildings 
were small in number (compared to 
today), and there was an easy in 
formality in the service that supplied 
information to them. The hostesses 
were mostly wives of the college fac-

to tell the Virginia Story 

ulty and local officials, part-time and 
impermanent. Their information was 
furnished by Rutherford Goodwin, son 
of the originator of the Restoration, 
whose own research was on a pragmat
ic day-to-day basis. The hostesses 
made a note of every question asked 
by a visitor during the day, and over
night Rutherford looked up the an
swer. I n this way, the hostesses built 
u\) a body of information of known 
interest to the visitors. 

However, the question most asked 
by visitors was somewhat discouraging 
to those dedicated to presenting the 
past. The question was "How much is 
it worth?" 

Of some compensation to the his
tory-minded personnel were the re
searchers, to whom the physical evi
dences of the past provided material 
never before available. I n lliose in
formal days, a pass from the PR de
partment allowed researchers to wan
der alone through the buildings, or ac
companied only by a hostess; away 
from the tourists to whom the host
esses were giving their spiel, the re
searcher could study points of his spe
cial interest to his heart's content. To 
such visitors as these there was from 
the first an evocation of the past, and 
in walking the streets at night one 
could feel himself in another time. 

However, for practical purposes, 
none of the types of visitors or their 
volume would seem to provide the 
basis for the success of a luxury hotel 
such as the Williamsburg Inn , especi
ally with the Depression not yet over. 
At its opening the Inn had 61 rooms, 
with five more in restored Colonial 
buildings adjacent to the Inn . Yet, 
when Tommy Moyles joined the stafT, 
luxury-minded tourists had already 
discovered this small "quality opera
tion." As he recalls i t , "The guests 
then arrived in chauflfeur-driven l im
ousines." For such guests, assistant 

managers and room clerks were attired 
in morning suits. 

Without any statistical survey, i t 
seems safe to assume that f r o m the 
first a large proportion of the guests 
were attracted to those evocations of 
the past in the restored area of W i l 
liamsburg as well as i n those planta
tions—such as Berkeley, Shirley and 
Westover - within easy dr iving dist
ance of the Inn . But those guests at 
the Inn , wanting their visits i n plush 
surroundings, were drawn back again 
and again to the serenity ofTered by 
the hotel itself and its restful, evoca
tive surroundings. 

I n the passing years, as the restored 
area developed into an almost com
plete eighteenth century comnuinity, 
to which more than 1,000,000 visitors 
came annually, the I n n also grew in 
size—to 225 rooms, more than half 
of which are now in restored Colonial 
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buildings sciActl l)y the Inn and ex
panded its facilities for sports. An 18-
hole championship golf course was 
added to the 9-hole course, two swim
ming pools were opened and hall-a-
dozen tennis courts, and a director 
is now located at an athletic- center. 
But with all these attractions and 
c hanges. Tommy Movies said that the 
major i ty of rej)eaters to the Inn aie 
still those visitors who come for a 
cpiiet stay, enjoying the elegance of the 
hotel and the charm of the restored 
( apital. 

That the Inn has letained its Old 
Wor ld grace amidst all the changes 
around i t is attributable, I think, to 
Tonuny Movies and his attachment to 

cpiality. Instead of guests arriving in 
c haufVeur-dri\en limousines, now there 
are some wiiosc loud s])orts clothes 
and "casual" attire make them look 
like fugitives from Coney Island. 
A m o n g these are men who must be or
dered to wear a tie and jacket in a 
dining room of foinial splendor. How
ever, while the Inn cannot ĉ scape 
f r o m these models of "eonteiiipoi.11 \ 
American tourists," under Tommy's 
bland management the Inn absorbs 
them. 

Y o i i might occasionally hear loud 
voices outside, but there is something 

luisliecl about the Inn's interior setting 
which cjuiets the most raucous. There 
is never noise emanating from the 
rooms and seldom from the h.ills. 
Sjjec ial rooms aie provided for parties, 
large and small, for card-playing and 
telex ision watching — since televisions 
and radios are not |jerniittecl in the 
rooms e.xce|)t suites and bed-sitting 
rooms, whic h are provided with color 
T V — a n d the rising sounds of grouj) 
gaiety are confmecl. Unobtrusively 
some sort of parties and meetings are 
going on all the time, and also, with 
no attention whatsoever called to them, 
distinguished j)ersons in all fields and 
f rom all nations are among the guests 
—usually staying in one of the re
stored Colonial dependencies. Fre
quently in the dining room one can 
see members of foieign embassies or 
high ranking ofBcials of foreign gov
ernments, who break their trips to 
Washington with a stay at the Inn. 

The impression should not be given 
that the loudly dressed "American 
tourists" types dominate the scene, ex
cept ])OSsibly during the summer 
months. I n the fall, winter and spring 
seasons the scene is still dominated by 
conservatively dressed, frequently dis
tinguished looking ladies and gentle
men, with only a slight sprinkling of 

the rafhsh. Nor are all tho.se who wish 
to invade, without tie or jacket, the 
formal dining room, where the major
ity are "dressed" for dinner, to be 
classed as social illiterates who've wan
dered into the wiong place. Some are 
manifestly well-to-do or rich, accus
tomed to privilege, who reflect the 
c hanges of the times by a preference 
for comfort over approjjriatencss. 

Blending all types into the serene 
atmosphere that j)ervades the Inn has 
been accomplished by Tommy Moyles 
while adjusting the operation to to
day's perplexing changes from which 
not even a hotel at an eighteenth cen
tury restoration is immune. Personnel 
changes have become continuous, with 
the usual mixture of misfits and mal-
c ontents who come and go. Even the 
chef of thirty-four years has recently 
retired. I n the dining room and cock
tail lounge, service has on the whole 
been maintained on a fine level 
through the continuance of several ac-
comjjlished veterans as headwaiter 
and captains, and several of the older 
waiters who have long been associated 
with the Inn. On a given day, you can 
be unfortunate enough to draw an in-
difTerent waiter (who is not long for 
the I n n ) , but if you get one of the 
old-timers who knows you, the service 
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is still superb and rendered with digni
fied solicitude. 

The vitally important front desk, 
where the guest has his first encounter 
with the Inn, has largely been the per
sonal triumph of Mrs. Orene Emer
son over a constant turnover of desk-
clerks, some of whom are—to be eu
phemistic about i t — not exactly 
adapted by nature for dealing with 
the public. Mrs. Emerson is by title 
Manager of the Front Desk, but in 
actuality this gracious young woman 
is the Power of the Front Desk and 
a good deal more besides. 

"Like myself," Tommy said, "Orene 
had humble beginnings in the hospi
tality field. While taking some classes 
in hotel management, she progressed 
from room clerk in a mediocre hotel, 
which couldn't boast even of a snack 
vending machine (much less a res
taurant) through telephone operator 
and information clerk to front desk 
manager at the Williamsburg Inn ." 
During her ten years at the Inn she 
became, i n elTect, something like an 
associate manager to Tommy Moyles. 
Like him, Mrs. Emerson found her 
place in life in working with people 
(the guests and her s taf f ) , and the 
Inn found in her an ideal representa
tive of an old world quality operation 
to the public. 

But, despite Mrs. Emerson's warm
ly courteous cooperativeness. Tommy 
does have to suffer the knowledge that 
sometimes guests get their first impres
sion of the hotel from young men who 
seem to have confused their role with 
that of guardians of the portal against 
invaders. Recently I was irritated at 
my family's supercilious reception by 
a new clerk at the desk and I told 
Tommy about i t . He laughed and 
said, "You know, he's not a bad fel
low; he's just in the wrong spot." He 
did not have to say, "He's all I can 
get." 

Then deliveries are an unremitting 
headache to him. There's a struggle to 
get everything on time and some de
liveries at all. He knows that this 
struggle over inefficiency, as well as 
over changing personnel, is common
place in today's society and does not 
feel that his problems are unique. As 

a matter of fact, one would not sus
pect from his appearance and manner 
that he had a care in the world. 

Tommy Moyles is a slight man, 
with a good build for clothes, which 
he wears very well as he hurries wi th 
an irrepressible sprightliness about the 
hotel. Helen Cronk, his secretary and 
another stalwart, .said of his perpetual 
motion that, "he flits." His expression, 
at once dignified and jaunty, seems 
ever ready to break into a smile or 
into his contagious laughter. As he 
approaches retireiuent, there is no 
hint of a loss of a humorous attitude 
toward life (although he is a man of 
deep feeling) nor any slowing in his 
lively flitting about. But I suspect 
that, just as he usually hides his deep 
emotions, Tommy has an inward anx
iety about maintaining indefinitely the 
"quality operation" so dear to his 
heart amidst all the changes affecting 
the world familiar to him. 

Colonial Williamsburg itself has un
dergone a vast change since Tommy 
came in the depression year of 1939, 
when researchers wandered blithely 
about the buildings and Rutherford 
Goodwin instructed the hostesses. Now 
it is an Organization. Employing ap
proximately 2,500 individuals — larger 
than the population of the old capital 
— i t has as many vice presidents as a 
bank. More than 600 of the personnel 
work in various aspects of interpreting 
the past to the public, and 73 skilled 
craftsmen, with 60 interpreters, oper
ate the thirty-six crafts on display for 
the public. With the goal of complet
ing the eighteenth century capital in 
its entirety and in exact detail — to 
make it a place where any one can 
step back in time—Colonial Williams
burg must continue intensive research 
in many areas and conduct an enorm
ous and enormously complicated 
financial operation. Virginians should 
feel proud of and grateful for the 
unique experience provided at W i l 
liamsburg; and one is almost awed by 
the concept of the goal. 

And yet . . . I cannot help at times 
missing the easy informality of the 
early days, the innocent excitement of 
the beginning of "work in progress," 
and I wonder if Tommy sometimes 
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misses some of that beginning excite
ment too. I n the ofif-seasons, when the 
streets are not crowded w i t h tourists 
wearing shorts and halter tops and 
taking pictures of themselves w i t h 
sheep, I still enjoy walking the streets, 
exploring gardens as i f f o r the first 
time, and at night the sense of the 
past always comes strongly, l ike a 
transcendence of time. 

There is an enchantment about the 
dimly l i t streets at night, when you 
can sense the ghosts of those known 
through having been in the rooms 
where they danced and read, wept and 
laughed; having seen the chairs i n 
which they sat at tables where they ate 
and drank; having stood at windows 
through which they had stared at the 
same stars and held their own dreams. 

A t the Inn , the total magic is sus
tained, impervious to change f r o m 
without and within one's self. I dis
covered it before my daughters were 
born and we've gone there as a f a m i l y 
since they were little children. N o w , 
although one has graduated f r o m col 
lege and the other is a jun io r at the 
Sorbonne, their first desired act on 
completing a college year, as i t was 
on completing a school year, is a t r i p 
to the Inn . To us all i t has the appeal 
of the familiar, like visiting an o ld and 
cherished friend. Although f r o m R i c h 
mond, wi th all the new highways, it 's 
only an hour f rom house to I n n , we 
pack as if going to far places . . . and 
incredibly i t always becomes like a fa r 
away place. Af ter one night of sleep
ing in the hushed quiet of a room at 
the Inn , I awaken as i f i n a fo re ign 
land—transported back to the t r an 
quility and grace and charm of an
other, more elegant age. 

I n my gratitude to Mrs. Orene E m 
erson and M r . Thomas Moyles f o r 
their part in sustaining this magic i n 
the renewing atmosphere of a gentler 
time, I am happy that Tommy—hav
ing for so long provided tranquili ty to 
others — has found his own ab id ing 
tranquility in his adopted land in the 
Williamsburg area. Wi th his wife and 
those of his children still at home, his 
retirement wi l l be spent i n a house 
not too far f rom the Inn . . . and his 
own ghosts. 

As this time of year reminds me of 
Christmas at Williamsburg—to T o m 
my Moyles and family, to Mrs. Orene 
Emerson and all those who make pos
sible the Restoration, and (to para
phrase Tiny T i m ) to one and al l , the 
very best wishes for this Yuletide sea
son. 
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I N D E X T O A D V E R T I S E R S 

— A -
.^ & I I Coiitraclois, Inc - 44 
Aiiaiiis Construction Co 32 
A i i - O - M a t i c . Inc 32 
Alexantlcr Building Construction, Inc. .— 20 
Alexander Waterproofing C o . , Inc —. 41 
Anderson & Shorter, inc - 28 

— B — 
Baker & Anderson Electrical C o . , Inc 32 
Joe Bandy & Son Inc - 24 
Barker Construction Co. , Inc 40 
Barnhi l l Contracting Co. , Inc _ _ 28 
Bass Construction Co. , Inc 35 
Belmont Trap Rock Co. , Inc 16 
B la i r Tobacco Storage _ 32 
\ V . \V . Boxley & Co - 46 

— C -
C & P Telephone Co 2 
Canning Land Co. , Inc . , Realtors 16 
Capita l Masonry Corp - 28 
G a r y Court Shopping Center 32 
Centra l Glass Co . of Viiginia, Inc _ 24 
Central Valley Construction C o . , Inc 3 
Goinnuuiications, Inc 3 
G . D . Crosby - 42 

— D -
Daniel Construction Co. of Viiginia 6 
Dickson & Co 39 

D i . s K i i l Siecl Co 28 

— E — 
V. E . Eubank & Co —. 24 

— F — 
Fabricated Metals Industries, Inc 47 
Robert H . Feagans Co., Inc 21 
I ifieial Supply. Inc - 28 
Fisclibach & ^^oo^e, Inc 37 
Fi i th Construction Co., Inc „ 46 
Froeidnig & Robertson, Inc 44 

— c; — 
General Shale Products Corp - 20 
Grafton Garage 28 
(Jinidlach IMinnbiim & Heating Co „ 21 
S. H . Guza Co - 6 

J J 
Il.nmilton's Floor Fashions & Tile Inc 21 
Milton L . Ilainrnoiid, Inc. 45 
Patrick Henry Hospital for the Chronically III , 

Hesse & Hurt, Inc 24 
Ilolsingcr Lumber Co., Inc 24 
A. P. Hubbard Wholesale Lumber Corp 

F R I T H CONSTRUCTION CO., INC. 
St. Reg. #5901 

General Contractors 

M A R T I N S V I L L E , V I R G I N I A 

Montgomery Construction Co., Inc 
General Contractors 

St. Reg. #6015 

L Y N C H B U R G , V I R G I N I A 24502 

B O X L E Y Q U A R R I E S 
CRUSHED L I M E S T O N E and CRUSHED GRANITE 

for 
R OAD B U I L D I N G • C O N C R E T E • R A I L R O A D B A L L A S T • F U R N A C E F L U X 

F I L T E R S T O N E • A G S T O N E • L J M E S T O N E SAND 

B O X L E Y 
Q U A R R I E S 

W. W. B O X L E Y & COMPANY 
Phone 703/344-6601 
711 Boxley Building 

R O A N O K E , V I R G I N I A 24010 
Six Plants Located on N. & W., S. C . L . 

I - P - K Excavaling Co. , Inc - 39 
Ivcy Welding Scivice, Inc - 4 

- J -
J & U Painting Co - 6 
Jones Motor C a r C o . , Inc _ - 16 

— K — 
Kjellstrom and Lcc , Inc - - 37 

— L -
S. Lewis Lionberger Co - - — 32 
Liphart Steel Co. , Inc 21 
Charles Lunsford Sons & izard, Inc - 13 

- M -
Robert R . Marquis, Inc - - — 4 
J . S. Mathers, Inc - 20 
Frank B. McAllister. Inc - - 44 
Mil mil Roofing Service 40 
F . S. Mitchell, Inc - 40 
Montgomery Construction Co. , Inc - 46 
J . IJ. .Moote i:iicirical Conliactoi, Inc 42 
J . A. Morris, Inc - 39 
Mar\'in Moseley, Inc - 6 

— O 
Old Dutch Super Markets, Inc 43 

- P — 
Pcnn Line Service, Inc 25 
Perry Electric Co. , Inc 6 
Raymond II. Pierce. Inc 37 
Production Construction Co. , Inc - 42 

- Q -
Quality Landscaping, Inc ~ - 3 

— R — 
Rabe Electric C o . , Inc - 32 
Reames & Moyer, Inc 33 
Thomas Rutheifoord Bonding & Insurance 47 

— S — 
Schmidt & Wilson, Inc 24 
Schwar/enbach-Hubcr Co 24 
Leonard Smith Sheet Metal & Roofing, Inc. 32 
Siaunt(m Class & Mirror Co 3.5 
Stonnell-Satterwhite, Inc 6 

- T -
Tidcwater Psychiatric Institute 10 
Town & Country Motor Lodge 43 
Triangle Electric Corp. 41 
Tune & Toler, Inc 31 

— V — 
Valley of Virginia Milk Producers Co-op Assn 37 
Venetian Marble of Viiginia Inc 4 

— W -
Watts & Breakell, Inc 28 
Roy Wheel, r Realty Co 4 & 39 
White Cross Hospital 46 
Williams Steel Co., Inc 20 
John J . Wilson Inc 3 
F . Richard Wilton. J r . , Inc - 48 
J . B. Wine & Son. Inc 24 
Woodall & Lang. Inc — 28 
Worsham Sprinkler Co. , Inc - —• 42 

— V -
Homei L . Yount - 39 

- Z -
Zirkle & Zirkic ... 
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HOSPITAL 

Salem, Virginia 
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