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Arrange these panels any way you choose to
create your own ceiling design.
Despite its intricate look, a Syllables ceiling
requires no extensive design time. And it’s available
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EVENTS

Jan. 13-Apr. 26: Exhibition on “Crystal
Palaces” of London and New York City.
Contact: Cooper-Hewitt Museum, 2 East
91 St., New York, N.Y. 10128.

Jan. 28-May 24: Exhibition on “The
Golden Age of Ottoman Architecture:
Sinan, Sultan Suleyman’s Court Architec-
ture,” the Octagon Museum. Contact: Ann
Carper at Institute headquarters, (202)
626-7467.

Feb. 2-6: Annual Conference and EXPO
'87 of the Society of the Plastics Industry
Composites Institute, Cincinnati. Contact:
SPI Composites Institute, 355 Lexington
Ave., New York, N.Y. 10017.

Feb. 6-8: AIA Urban Design and Plan-
ning Conference in conjunction with Yale
University school of architecture sym-
posium on “The State of the City,” New
Haven, Conn. Contact: Bruce Kriviskey
at Institute headquarters, (202) 626-7452.
Feb. 9-12: AIA committee for justice con-
ference on “Security and the Built Envi-
ronment,” Honolulu. Contact: Michael
Cohn at Institute headquarters, (202)
626-7366.

Feb. 15-18: Tenth Annual Energy-Sources
Technology Conference and Exhibition
of the American Society of Mechanical
Engineers, Dallas. Contact: American Soci-
ety of Mechanical Engineers Petroleum
Division, 13773 N. Central Expressway.
Suite 1314, Dallas, Tex. 75243

Feb. 15-19: Energy Sources Technology
Conference and Exhibition, Dallas. Con-
tact: American Society of Mechanical
Engineers, 345 E. 47 St., New York,

N.Y. 10017.

Feb. 19-20: Annual Charrette Living
Catalog Show, New York City. Contact:
Conference Director, Charrette Living
Catalog Show, Practice Management Asso-
ciates, 10 Midland Ave., Newton, Mass.
02158,

Feb. 23-24: Modular Housing Symposium,
Boston. Contact: Manufactured Housing
Newsletter, Box 1307, Barrington, II1.
60011.

June 19-22: AIA Annual Convention,
Orlando, Fla. Contact: John Gaillard,
(202) 626-7397.

b ~ LETTERS

Wright's San Francisco Store: Your
article | Nov. '86,page 45] about the reno-
vation of Frank Lloyd Wright's San Fran-
cisco V.C. Morris store concluded with
the phrase “Wright, no doubt, would
approve.” Wright might possibly approve
of the nicely restored body of his inspired
work, but he would weep at its loss of
philosophical spirit which once interacted
so beautifully with the dinnerware objects
displaved and sold there.

No other work I have ever seen has
matched that original for its poetic expres-
sion of the nature of its contents. What a
succinct introduction it was to first see
the rhythmic droplets of water from a
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little tube end under the spiral ramp as
you entered from Maiden Lane! The
drops, falling into the water surface of a
huge clear plastic bowl, would send cir-
cles radiating out, saying that here is the
most fundamental and complete of all line
forms. They would pass against floating
glass spheres, throwing the imagination
from one and two dimensions into all
three.

After that introduction, one’s view
would sweep around and perceive the sym-
phony theme upon theme, movement after
movement. The instruments were circles,
spheres, tubes, and spirals. They were
there in the forms of the building’s parts
and also in the goblets, cups, bowls, and
vases displayed.

The radiating movement of that drop-
let dropped seemed to suggest expanding
glass in the hands of a glass blower crafts-
man fashioning a carafe or a wine glass,
or even the movement of a potter’s wheel
where the making of the best bowls or
plates might be in process. They indeed
were some of those beautiful things that
the Morrises had selected to sell. The
merchandise was high quality, and it
deserved and received a high quality
setting.

Even though this renovation is a wel-
come improvement over the recent state,
there are still important ingredients miss-
ing. The big rectangular paintings seem
not to be at ease in a place made for the
curves of smaller things.

This Christmas the ghosts of the V. C.
Morris store past, I'm sure, emerged dur-
ing the wee hours and wandered uncom-
fortably behind those Maiden Lane arches.

Gene D. Smith, AIA
Los Angeles

Design/Build Courses: I was very pleased
to read “Home is Where the Art Is” by
Senior Editor Michael J. Crosbie in the
October issue, which discussed the cur-
riculum and philosophy of the two week
design/build classes offered by the Yester-
morrow School. Yestermorrow also offers
a sixweek PRO course for architecture
students, where students further explore
the relationships that exist between design
and the art of making buildings. This
course affords students the opportunity
to expand on what they've learned in the
design studio and to experiment with the
design/build process. For more informa-
tion, readers may write to Yestermorrow,
Box 344, Warren, Vt. 05674.
Diane Lisevick
Yestermorrow School Manager

Japanese Architecture: I am writing in
response to the book review by William
H. Coaldrake published in ArcHITECTURE
[Sept. '86, page 107]. Upon reading it I
was dismayed by the quality of judgment,
evaluation, and imbalanced treatment of
my recent book Contemporary Japanese
Architecture: Its Development and Chal-
lenge.

What is most striking in Coaldrake's
review is his concentration upon the intro-
ductory material of the book and only
superficial treatment of its major subject,
the architecture of Japan since World War
I, to which he devotes hardly more than
one short paragraph. Even in this para-
graph, similar to his parallel review of
Contemporary Architecture in Japan:
1955-1984 (edited by Hiroyuki Suzuki),
his text merely lists the contents of con-
temporary materials rather than critically
analyzing them.

As a historian, Coaldrake is seemingly
more familiar with traditional Japanese
architecture, whose significant principles
and features I have introduced and ana-
lyzed in the initial part of my book. Yet,
even with this more traditional material,
the reviewer’s criticism is filled with inac-
curacies. Let me take these issues one by
ong, beginning with the minor ones.

Regarding the use of stone in tradi-
tional Japanese architecture, Coaldrake
informs the reader that my statement,
“Although Japan is equally blessed with
both wood and stone of good quality, the
importance of stone as a building mate-
rial has always been minimal” is—and I
quote him—"“one of the pervasive West-
ern stereotypes about Japanese architec-
ture . . . and is patently incorrect.” This
is a curious statement considering the
wealth of literature, especially by Japa-
nese scholars, which emphasizes the pri-
macy of wood and relative unimportance
of stone in Japanese architecture. This is
not to say, of course, that stone was not
used at all. If Coaldrake read the whole
paragraph on the same page, and the part
dealing with Buddhist temples in my book,
he would find a discussion.

As a representative example of how
the Japanese themselves see this issue of
stone, I quote only Ota Hirotaro, archi-
tectural historian and editor in Japanese
Architecture and Gardens: “In Japan build-
ings of every kind, up to the time of the
Meiji Restoration, were made of wood,
and the principles of construction and
design of Japanese architecture were based
on this use of wood. . . . Even though
there was some small scale construction
in stone, if you define a building as hav-
ing an inhabitable inner space, it can be
said that there were no stone buildings
erected in Japan.”

The second point of Coaldrake’s criti-
cism is aimed at my stating: “Monumen-
tality is largely missing from Japanese art
and architecture,” and he says that this
statement is incompatible with another of
my sentences: “Important architectural
monuments can be found throughout the
country.” Coaldrake, as he himself admits,
does “not see how one can have monu-
ments without monumentality.” Well, the
answer is simple; an architectural monu-
ment is not necessarily monumental. The
word “monument” has another meaning—a
structure surviving from a former period.

continued on page 10
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Letters from page 8

This is precisely the way | used the term,
though, perhaps for the uninitiated, I could
have phrased the same thing as “exam-
ples of traditional architecture.”

In addition, as opposed to Coaldrake’s
presumption, I did not equate monumen-
tality simply with the largeness of a struc-
ture or with “something monolithic,” and
nowhere in the book is there anything to
support Coaldrake’s argument. | am con-
vinced that what I summed up with regard
to monumentality is clear enough to stand
against Coaldrake's confusing the matter.
I wrote: “Buildings in Japan . . . never
had the everlasting character of the colos-
sal Egyptian pyramids, Greek temples, or
the formidable Gothic cathedrals, neither
in the materials used nor in the spirit in
which they were conceived.”

When it comes to the meaning of
“space,” perhaps the most important aspect
of traditional Japanese architecture,
Coaldrake’s comments, even more than
elsewhere in the review, are based on his
exercise in “splitting hairs” with regard
to my using certain English and Japanese
terms. This attitude seems to eventually
and successfully prevent him from under-
standing my overall position, a position
that I outlined thoroughly and also main-
tained, as opposed to the allegations, con-
sistently all through the book.

My main point in discussing the issue of
“spatial” quality in the book was to prove
that space as understood in Western think-
ing and architecture, played hardly any
role in traditional architectural and this,
by and large, applies to the majority of
contemporary architectural thought and
intentions as well. We can talk about space
in Japan only as the perceptual or “expe-
riential quality of place.” And though in
the following chapters I, just as every for-
eign as well as Japanese author trying to
outline this special quality, used the word
“space,” it did not mean “backtracking”
to a Western-type spatiality at all. It was
done so because the Japanese terms,
including ma, denoting the experiential
quality of “space” in traditional architec-
ture, have no satisfactory equivalents in
English. Therefore, from the above men-
tioned and rather explicit clarifying state-
ment and introductory paragraphs thereon,
“space” in the rest of the book, with regard
to Japanese architecture is, and should
be, understood accordingly; that is to
say —and as | have pointed out else-
where—even if we speak about space in
Japan, this would be radically different
from the Western one.

Coaldrake outright dismisses ma and
oku, two of the numerous multivalent Jap-
anese terms— that allude to culturally con-
ditioned perceptual and esthetic qualities,
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sensible also in architecture—as “the new
stereotypical catchwords,” and declares
as fact that “it is Western thinking rein-
forced by recent writings by Japanese
architects that has promoted ma to heroic
proportions.” While ma, one of the most
important notions in architecture, played
indeed an important role in the struc-
tural and proportional aspects of build-
ings by designating the length of span
between two adjacent posts (ken), as
Coaldrake points out, and as it is dis-
cussed in detail also in my book, to reduce
the significance of ma to only this instru-
mental role of measurement in construc-
tion, necessitates a vast oversimplification.
Botond Bognar
University of Illinois at
Urbana-Champaign.

William Coaldrake responds: 1 have read
Professor Bognar's letter carefully. Noth-
ing in it nor my experience at building
sites in Japan convinces me that modifi-
cation of my criticisms of his book is war-
ranted. |Dr. Coaldrake was born in Tokyo
and is the only non-Japanese practicing
member of the Kyoto Dentd Kenchiku
Gijutsu Kyokai (Kyoto Association of
Architects and Master Carpenters). His
series on Japanese industrialized building
systems is currently appearing in The Japan
Architect. —Ed. |
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Benjamin Thompson & Associates
Receives AIA's Firm Award

The Cambridge, Mass., firm of Benjamin
Thompson & Associates is without rival

among contemporary U.S. architects for

the profound effect it has had on Ameri-
can cities.

The rejuvenation of downtowns from
coast to coast might have occurred with-
out BTA's prototypical Quincy Market
in Boston, a conjury of shops, food stores,
and eateries cobbled together of reno-
vated and new buildings that—unlike the
ubiquitous shopping mall—open out to
surrounding streets and neighborhoods.
It has some precedents in San Francis-
co's Ghirardelli Square and Salt Lake
City's Trolley Square. But the now 10-
year-old Quincy Market had special assets.
Brilliantly choreographed by BTA and
developed and packaged by master mar-
keteer James Rouse, it is in the heart of
the city and at the edge of its harbor. In
a stroke, it restored allure to a down-
town long abandoned as shabby and dan-
gerous by people with money in their
pockets while acting as catalyst for
“reclaiming the waterfront for its city,”
in Ben Thompson’s words.

Other developers recognized a good
thing, and the concept of “festival mar-
ketplaces.” as Rouse calls them, spread
like wildfire. BTA itself adapted it for
Baltimore's Harborplace of 1980, com-
pletely new construction that Thompson
characterizes as “more of an object than
Quincy Market, which is more of a hap-
pening in the city.” In other incarnations,
BTA recycled the idea five years later at
South Street Seaport in a historic New
York City warehouse area; at its recently
finished Pier 17, also on Manhattan's East
River; as well as for Jacksonville Land-
ing in Florida, Bayside in Miami, and Cen-
tury City Market in Los Angeles, all to
be completed this year.

The ideas and attitudes underlying these
projects were well implanted in Thomp-
son by the time he founded BTA two
decades ago after leaving The Architects
Collaborative, of which he was a founder
two decades earlier. From the beginning
of his career Thompson’s orientation and
beliefs have fit into a framework that
now looks very 1980s.

In 1969 he wrote, “Today's environ-

Recently completed Pier 17 in Manhattan.

ment displays our deeper social values as
if on giant billboards: Boredom, drab-
ness, squalor, confusion, overscale . . . life
is no fun . .. pleasure is forbidden. ... If
we razed all the identifiable slums in major
cities, we would be left with a possibly
worse disaster area. Perhaps then we could
really see it—the vast middle class slum
created by business and bureaucratic indif-
ference and sustained by public insensi-
tivity. Because it is technically clean and
new, this middle-class slum is worse than
the others—an overscaled psychological
ghetto, whose inhabitants are disadvan-
taged and culturally deprived in the truest
sense.” His antidote was design that under-
scored the “infinite variety and interac-
tion of life . . . surprise, action, intimacy,
fusion . . . the lovely unpredictability of
life.”

Much of what Thompson has pro-
pounded over the years—a commitment
to revitalizing cities, to human scale, to
craftsmanship, the sensual values of design,
putting users first, bringing the outdoors
into buildings and physically and visually
linking them to their surroundings and
history, etc.—sounds like clichés mouthed
by myriad other architects. The differ-
ence is in the doing. Thompson’s build-
ings and urban schemes do, in fact, put
into practice what he preaches. Rouse,
for instance, likens BTA's architecture
to “a comfortable living room™ and calls
it “good architecture,” to distinguish it
from monumental or stylish design.

Before Quincy Market, Thompson was,
as Robert Campbell wrote in the Boston
Globe, “a major architect with a conven-
tional practice who won national awards™
for such buildings as the 1972 Gutman
Library of the Harvard school of education
and his dormitories for Colby College of
1967. But in the spirit of his later work,
none of Thompson's early buildings was
intrusive or self-consciously high style
and each showed a precocious respect for
its natural and manmade surroundings.
Two pre-Quincy Market projects were
especially prophetic for the future.

In the late "50s, before his break with
TAC and before preservation had become
a battle cry even for the legendary
oldsters in tennis shoes, Thompson per-
suaded Harvard to recycle historic Boyl-
ston Hall for use as an up-to-date lan-

guage center with 40 percent more floor
space than before. Since its beginnings
BTA has adhered to the antipurist prin-
ciples of rehabilitation Thompson em-
ployed at Boylston Hall. As he told an
interviewer three years ago, “Most great
buildings of the past are like layer cakes,
showing modifications and changes over
time, accretions, accidents, repairs, all of
which keep pace with technical and social
change. If you applied the strict purist
historical standards that have become the
weapon of some preservationist groups
in this country, the unmatched towers of
Notre Dame would not be permitted.”

Together with Boylston Hall, Design
Research served as harbinger of BTA's
future direction. Thompson founded it
as a store in Harvard Square in 1953 to
make available then trendy, modern yet
rustic accoutrements and appliances for
the home, which were otherwise avail-
able only through decorators. As archi-
tecture critic and Cambridge habitué Jane
Holtz Kay recalls, “With its Scandinavian
blondes walking around in Marimekko
prints selling Danish furniture, D-R was
a cult in the '60s.” In 1969 Thompson
completed the see-through, D-R building
on Brattle Street, which Kay has called
“the ultimate showcase architecture.”
Before its completion, Thompson wrote,
“The goal would be a quiet architectural
framework for public theater-in-the-round.
The form would be elemental simplicity,
a non-building whose structure would fade
and re-emerge as a warm busy world
inside, or at times as a kaleidoscope of
people, shadows, buildings, and clouds.”

He adds, “Thinking back, D-R has been
our Cambridge counterpart of the popu-
lar market, not only as a merchandising
idea but as a small-scale visual world to
entertain all comers."”

Entertainment happens also to be an
important part of Thompson's modus ope-
randi in trying to win over new clients.
His unorthodox presentation consists of
a multimedia show using three simulta-
neous slide projectors and musical accom-
paniment. The images are from Copen-
hagen, Paris, Venice, Zurich—places the
Thompsons have visited and enjoyed. (It
is, perhaps, no coincidence that BTA's
urban conjuries are tourist meccas, fun
to visit but without great holding power.)
The images on the screens are of fresh
food, lovingly and mouth-wateringly com-
posed for market day, of jugs of wine,
loaves of bread, explosions of color in
blossoms and fountains and benign crowds,
of laughing children, old-timey shop doors
and signs and lamp posts and outdoor

continued on page 16
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benches. There are pastoral riverside
scenes with sunbathers, strolling couples,
pleasure boats, working trawlers. This,
he tells the prospective client or visitor,
is what America’s beleaguered cities can
become.

These presentations take place in BTA's
offices, a friendly looking jumble of fur-
niture, posters of faroff places, drawings,
models, fabrics, books. It's a kind of con-
trolled, homey-feeling chaos, not unlike
Quincy Market in spirit. The cast of BTA
characters has changed over the years
and the firm has grown to over a hun-
dred, but the relatively unstructured stu-
dio method of design, which provides for
broad staff input and exchange, remains
much the same. It is presided over by

6 ARCHITECTURE/JTANUARY 1987

In front of Design-Research building: third
row from left to right, Philip Loheed,
AIA, Ed Des Jardins, AIA, Herbert
Gallagher, FAIA, Benjamin Thompson,
FAIA, George Bissell, Bruno D’Agostino,
AlIA, Jane Thompson. Second row, Hank
Haff, Charles Izzo, John Shank, Jim Van
Sickle, John Vinton, AIA, Scott Wilson.
First row, Fred Groff. Rob Imhoff. Gaius
Hershey, Tom Quirk, Hans Strauch,
Benjamin Wood.

Thompson, whose principal role is “design
management” and “to reduce abstraction,”
according to Philip Loheed, one of seven
vice presidents. Among them is Thomp-
son’s wife Jane, whose main responsibili-
ties are early conceptual planning, public
relations, and —it seems to outsiders—to

keep her husband's free-spirited, often
impractical approach to life from propel-
ling BTA beyond the reaches of gravity.

While Jane Thompson, a former cura-
tor and editor who founded Industrial
Design magazine, is the most straightfor-
ward and down-to-earth of humans, Ben
is among the least. John Sloane, former
design director for the Boston Redevel-
opment Authority, for instance, describes
him as “the original free spirit, totally
disorganized but brilliant, totally unpre-
dictable but wonderful. much like his
work.”

The oft-noted resemblance between
architects and their buildings is particu-
larly striking in Thompson's case. Like
BTA's offices and its projects. his look is

continued on page 18
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casual; nothing he wears matches any-
thing else, and, like his recycled build-
ings, most of it has seen better times.
He's the obverse of slick. But then, there's
a touch of color in a bright red tie and
there's his mod-looking leather vest.
Thompson is a shy man for whom con-
trol is enormously important, as he is the
first to admit and to explain it as one
reason for his interest in markets, includ-
ing their fabrics, furniture, and other
wares. As he says, the design of retail
spaces assures dominion over people’s
total experience of shape and color, smell
and feel, and over their movements, even
as they are given ample room for spon-
taneity and exploration.

In discussing cities, Thompson doesn't
talk theory or abstract philosophical con-

cepts. Neither intellectual nor arty, he
characterizes himself as “an activist,” by
which he means he’s a doer, having
founded not only D-R but also restau-
rants in Cambridge and Quincy Market.
As he wrote in 1967: “In practice we must
stop designing for ourselves and the crit-
ics and instead begin to identify with the
joys and terrors of the man who will spend
his life in what we build. That means we
must design for people. But if we stop to
analyze people, we'll never make it. The
process of understanding and empathy
must be as instinctive as understanding
ourselves.”

More than most architects, Thompson
is guided by a sure instinct for what peo-
ple want, which, as it happens, seems to
coincide with what he likes.

He talks about “the city as fantasy”
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characterized by sensuous colors and
smells, “joy” and “pleasure.” Its most reli-
able pleasures for him are gustatory and,
as he says, “food is the common thread
of my urban shopping creations. Food is
the critical ingredient in any real market-
place, from Mexico to Manchuria.”

But BTA's shopping creations are less
like markets in the original sense than
like 1980s bazaars. Unlike markets all over
the world they cater less to people from
the area doing their weekly (or daily) food
shopping than to office workers on their
lunch hour, suburbanites meeting for a
day in town, and tourists. The Thomp-
sons are well aware of the dangers of
touristification and homogenization that
diminish local flavor. Though the archi-
tecture of BTA's three projects in Bos-
ton, Baltimore, and New York City is very
different, the wares sold in each are sim-
ilar, with many of the retailers belonging
to national chains, a trend that is accel-
erating as developers nationwide create
knockoffs.

A related criticism comes from a sort
of snobbism, part of it inverse, that objects
to the markets' yuppification, the “impu-
rity” of their rehab work, the overly sweet
feel of it all. As Jane Thompson wrote in
a recent letter, “Preservationists are in-
creasingly literal; architects are frequently
removed and hostile to the whole idea of
shopping and selling. Some, it seems, see
yuppies under every bush, armed for
attack with cheese and wine. What do
you suppose preservationists swill for fun?
(Moldy mead and figgy pudding?)” The
logical retort comes from Peter Davey of
the Architectural Review. “The shopping
street,” he writes, “provides the most eas-
ily available up-to-date index of a cul-
ture.” We may not like what the mirror
reflects, although it’s accurate.

In the end, BTA's marketplaces are “an
impersonation of a kind of urban life that
no longer exists in most of America,” as
Robert Campbell wrote. “It’s a theatrical
representation of street life. It has to be,
because that is a stage we have to go
through as we begin cautiously, self-
consciously to re-enact the urban culture
we abandoned.” In the meantime, he adds,
the markets are “a halfway house for peo-
ple from the car culture who are trying
to love cities again.”

The most serious criticism of the mar-
kets is that they cater to the affluent and
underscore the schism in American cit-
ies between the moneyed and the poor.
In this respect they also mirror the prior-
ities of our time, something for which
Ben Thompson & Associates can hardly
be held responsible. Their responsibility
is for solving design problems, and, as
the Boston redevelopment authority’s for-
mer design director John Sloane says, “If
someone asked which architect I'd choose
to respond to people’s needs, cares, aspira-
tions, dreams, I'd choose Ben Thompson.”

— ANDREA OpPENHEIMER DEAN
News continued on page 20
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Awards

The Aga Khan Awards for 1987
Raise Issues of Tradition

The Aga Khan award for architecture was
presented in late November in Marrakesh,
Morocco. Six buildings from around the
Muslim world received awards totaling half
a million dollars, while five other proj-
ects received honorable mentions.

The prizes are intended to help defend
traditional Islamic culture and identity
against the impact of Western modern-
ism. For such a purpose Marrakesh seemed
the ideal setting. In perfect weather, the
city sat on its flat desert site like a red
clay model on a table, backdropped by the
curtain of snow-covered Atlas mountains
40 miles to the south. Culture clash was
everywhere. In the great market plaza of
Jemaa Al-Fna, some of the snake charm-
ers wore jeans and running shoes. Veiled
women whizzed mysteriously past on
motorcycles.

Even the guests for the award cere-
monies—winners, clients, and advisers,
Muslim leaders, staff, and press—arriv-
ing from all around the world, came in
identical Western airplanes and most wore

nearly identical dark Western suits. As
my own Air Morocco plane came to a
halt in the Morocco desert, the intercom
was playing the Tijuana Brass. What is
genuine Muslim culture, one wondered.
Should the Marrakesh airport have horse-
shoe arches? Shouldn't it, at least, be dis-
tinguishable from the airports of Ohio or
Australia? Or was it [ who was at fault,
seeking and missing in this place a roman-
tic uniqueness that, if it could be pre-
served, might only constrain the lives of
the inhabitants?

The six winners, picked by an interna-
tional jury after a long and exceptionally
careful process, proved to be controversial.
Even the award program’s board of advis-
ers was disconcerted by the awards’ nar-
row range and sent the jurors back into

Award winners, clockwise from bottom
right: Yaama Mosque in Tahoua, Niger;
Start Mostar bridge in restored Mostar

Old Town, Yugoslavia: Social Security

complex in Istanbul, Turkey.

session to add the five honorable men-
tions. Of these 11 winners and mentions,
none was a large or especially innovative
building. and none was designed by a
Western architect. Of the six winners, only
two were designed by professional archi-
tects. Three were restorations; three were
mosques. The general feeling among the
250 who gathered for the awards cere-
mony seemed to be that the prizes had
been weighted toward what the jury per-
ceived, perhaps with nostalgia, to be
natively Islamic.

The jury disagreed, asserting in its re-
port that “the apparent lack of balance
in the range of awards results . . . from
the particular quality of the submissions
and not from any bias.”

The prize winners were as follows:

» Social Security Complex, Istanbul, Tur-
key (1970). Architect: Sedad Hakki Eldem,
Istanbul. A series of four connected low-
rise buildings, intended for mixed use, that
terrace down a slope. Materials are con-
crete frame, precast fins, concrete block,
and metal sash. Pleased that the archi-
tect had avoided the cliché of a high-rise
slab that would have disrupted the neigh-
borhood, the jury praised the building for
“the absence of any ideological bombast
in its expression.”
* Dar Lamane Housing Community,
Casablanca (1983). Architects: Abderrahim
continued on page 22
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Charai and Abdelaziz Lazrak, Casablanca.
A high-density low-rise, inner-city hous-
ing complex of 4,022 dwellings for 25,000
people. The jury liked its use of gates,
streets, and courtyards and said: “The over-
all organization and the design of the hous-
ing clusters recalls the traditional pattern
of the Moroccan town and ensures a rich.,
continuous pedestrian network.”

¢ Conservation of Mostar Old Town,
Mostar, Yugoslavia (1978 and ongoing).
Conservator: Stari-Grad Mostar: Dzihad
Pasic, director; Amir Pasic, assistant direc-
tor. Restoration and adaptive use of a his-
toric town center, cited as a “remarkably
conceived and realized conservation of
the entire 16th-century center of this his-
toric town. ... The old town center is again
commercially viable and alive.”

* Restoration of al-Agsa Mosque, Jeru-
salem (1983). Restoration: Isam Awwad,
Jerusalem, and the International Centre
for the Conservation and Restoration of
Monuments (Paul Schwartzbaum, chief
conservator/restorer). Meticulous res-
toration/reconstruction of a major mon-
ument of [slam.

* Yaama Mosque, Niger (1982). Master
mason: Falke Barmou. A new mosque,
built collectively by the members of the
community with innovative use of such
traditional techniques and materials as sun-
dried mud brick and arches of bent bun-
dles of sticks. In the most rapturous of
all its comments, the jury spoke of “a
primordial state of being in which men
are umbilically bound to Nature” and “the
attainment of grace throughout the proc-
ess” and concluded: “In an era when tra-
ditional architecture is losing ground, this
is a remarkable feat.”

* Bhong Mosque, Pakistan (1982). Patron/
designer: Rais Ghazi Mohammad, Karachi.
Built over a period of 50 years, the mosque
was described by the jury as “populist™
rather than traditional, although its con-
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struction helped train 200 craftsmen. The
rather ambiguous citation reads in part:
“It enshrines and epitomizes the ‘popu-
lar’ taste in Pakistan with all its vigour,
pride, tension, and sentiment. Its use—and
misuse —of signs and symbols express
appropriate growing pains in transition,”

The five honorable mentions included
a housing project, Shushtar New Town in
Iran; the upgrading of a self-help com-
munity in Indonesia; two additions to the
town of Ismailiyya in Egypt housing 90,000
people; a new mosque in Indonesia: and
the preservation of a group of historic
buildings in Istanbul.

A chairman's award was presented to
Iraqui architect Rifat Chadirji, who was
cited as critic, teacher, and designer for a
lifetime of seeking to synthesize Islamic
heritage with contemporary thought and
technology.

Among buildings nominated but not
premiated, the most notable was proba-
bly Louis Kahn's Assembly Hall for Dhaka,
the capital of Bangladesh. It was criti-
cized by some members of the jury for
being neither traditional nor well related
to context and for its cost and was finally
postponed for consideration by future
awards on the ground that too little time
had passed for user evaluation.

Unfortunately, the report by the jury—
which included such internationally known
architects as Robert Venturi, FAIA,
Fumihiko Maki, Hon. FAIA, and Hans
Hollein, Hon. FAIA, among its nine mem-
bers—was garrulous and confused. It listed
an excellent set of criteria, then collapsed
into unrelated comments that often were
apt but that didn't add up to a policy. Its
most memorable passage attacked self-
conscious design:

“Throughout, the jury placed empha-
sis in making its assessments on basic,
elemental architectural qualities, as
opposed to the over-simplistic, bombas-
tic, or ideological qualities that are some-

Winners, clockwise from above right:
Bhong Mosque in Rahim-Yar Khan, Pak-
istan; Dar Lamane housing in Casablanca,
Morocco: restored dome of al-Agsa
Mosque, al-Haram al-Sharif, Jerusalem.

times lauded in contemporary and ‘ver-
nacular’ architecture alike. ... The jury
was concerned to note conflicting philos-
ophies between the approach of the ‘mod-
ern movement,” which is often concerned
with the search for a logical language of
clarity and unity which might be univer-
sally applied, and the results of the con-
tinuing evolutionary process, which are
frequently more concerned with diversity
and vitality, with joy and engagement.”
Two jurors, Hollein and Mehmet Doruk
Pamir of Turkey. submitted minority
reports. Hollein complained that “to the
aims of the Aga Khan award for archi-
tecture, a judgment against architecture
is a disservice,” but didn’t elaborate
except to praise the Louis Kahn complex.
The sharpest critique appeared in the
Aga Khan program's own magazine,
Mimar. in which Executive Editor Brian
Brice Taylor asked: “Where are the
schools, universities, hospitals, factories,
public administrations? ... The 1986
jury ... avoided the crucial subject of
contemporary professional contributions.
... All seemed to have joined hands to
settle certain accounts with the ‘modern
movement.’ ... Future juries will face
the challenge of recovering contact with
the mainstream of the profession in
countries with significant Muslim popula-
tions.” Similar issues were raised at a
seminar after the awards presentations.
The Aga Khan program is probably the
most ambitious and intelligent effort being
made today to address the single most
serious issue in contemporary architecture,
which is the question of how to preserve
any sense of place in a world that is be-

continued on page 24
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coming a single global culture. How can
architects in such a culture maintain any
difference between one place and another,
without descending to caricatures and
cartoons of the past?

Seeking an answer to that conundrum
is the quest of the Aga Khan award for
architecture, which was founded a dec-
ade ago by the Aga Khan, the spiritual
leader of the Ismaili sect of 20 million
Muslims scattered among many nations
from Indonesia to Morocco. The Khan
believes that Muslim architecture has been

Practice

debased by the impact of Western mod-
ernism, but at the same time he is sensi-
tive to nostalgic fakery: “Adding a dome
and towers to a downtown office block,”
he once observed, “does not make it either
Islamic or appropriate.” The trienniel
prizes—along with a program of seminars
and scholarships—are the Khan's attempt
to stimulate an Islamic architecture that
can serve the present without abandoning
the past. Probably their chief value is in
stimulating thought and debate; if that is
true, the 1986 awards were a success.
—RogertT CAMPRELL

Conference Addresses Theories and
Applications of Daylighting

While the use of daylight has historically
been a serious design consideration, the
recent International Daylighting Confer-
ence demonstrated the remarkable num-
ber of professionals now committed to
daylighting research and its real-life
application.

From Nov. 3-8 in Long Beach, Calif.,
nearly 300 registrants witnessed an array
of technical and design case study pres-
entations. Significantly, this year’s confer-
ence included two programs that had not
been explored in-depth at its first meet-
ing in Tucson in 1984—a day-long design
program and a presentation on the psy-
chological aspects of daylighting. What
resulted was a lively interaction between
theorists and practitioners.

Keynote speaker Charles Moore, FAIA,
not only opened the conference, but intro-
duced the design program, which included
five architectural designers— Richard
Peters, AIA, Henning Larsen, Joseph
Esherick, FAIA, Rafael Moneo, and
Barton Myers, FAIA—all of whom are
known for innovative use of daylighting.

Peters, architecture professor at the Uni-
versity of California at Berkeley and part-
ner in Peters Clayberg & Caulfield, pleaded
his case that “to love light is to love peo-
ple.” The architect’s goal should be to
blend electric light and daylight on an
intuitive level, for the scientific approach
does not always directly translate for the
human.

Well-known for this intuitive approach
is Esherick of Esherick Homsey Dodge
& Davis. “See daylight as an actuality.
Do not be deceived by marvelous photo-
graphs, for they can misinform us of the
reality of a space,” explained Esherick.
“If we properly use daylight, we can
reward people by knowing the passage of
the day and the passage of the seasons.”

With an avowed “fascination with light,”
Myers used his new experiences working
in California and Arizona to argue for
designing in context. “Architects must be
willing to ‘start fresh’ and be inventive
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when designing in a different climate or
geographic area.

“The peculiarities of mixing artificial
and natural light, and the resulting energy
issues, are critical in the job of pulling
everything together.”

The idea that humans respond posi-
tively to daylight has long been acknowl-
edged and used as a design premise by
architects, even without scientific data
available to prove it. The program on psy-
chological aspects of daylighting explored
a variety of current studies that go a long
way to supporting that premise.

Program co-chairwoman Jacqueline
Vischer, a consultant based in Carlisle,
Mass., set the framework for following
presentations by outlining her directions
for research. These include issues of win-
dow accessibility, glare factors, the rela-
tionship of daylight and productivity,
physiological needs for light, and controls.

Min Kantrowitz, program co-chair-
woman and president of Kantrowitz &
Associates, reported on her study for the
U.S. Postal Service, which involved how
postal employees think of their working
environment. Through extensive employee
interviews an overwhelming 90 percent
wanted improved daylighting.

Kantrowitz developed a “package” for
new, mid-size USPS buildings that included
daylighting in the workrooms.

“But having proximity to a window is
not just the answer,” said Judith Heerwagen
from the University of Washington. “Win-
dows have been extensively studied in
terms of their size and shape, daylighting
aspects, and glare or heat gain. Much less
is known about the window view.”

After a brief review of related research
projects, the most significant results of
the Heerwagen and Orians study were
explored. Their research underscored peo-
ple’s strong need for contact with the nat-
ural environment—a need that may be
more pronounced when the opportuni-
ties for contact become restricted as they
do in windowless settings.

In a presentation entitled “Groundhogs,
Morning Glories, and the Rhythm and
Blues,” Yoland Slocum of Nova Univer-
sity discussed the relatively rare condi-
tion called seasonal affect disorder, an
annual human depression that occurs dur-
ing winter months. She hypothesized that
some people’s predisposition to such de-
pression relates to light.

Implications for architects during the
design process should include asking ques-
tions such as: Do most structures elicit
feelings of well-being? Do buildings have
daylight to promote psychological health?
And can we detect depression in respect
to the amount of light? Perhaps the
bottom-line question for a designer is: Can
such information be used to support an
argument for quality of light versus
economics?

The study of the biological need for
light, given by Michael Terman, associ-
ate professor of clinical psychology at
Columbia University and a research sci-
entist at New York State Psychiatric Insti-
tute, evoked the most lively audience
discussion.

“Man has an internal time-keeping sys-
tem,” explained Terman, “and under nat-
ural lighting conditions at northern
latitudes, seasonal variations in daylight
availability can precipitate major mood
swings.” His research indicates that humans
require light at the “borders” of the day,
thus architects should consider designing
buildings so that daylight is perceivable
by workers at the beginning and end of
the day.

Audience questions focused on whether
an architect should design more east-west
fenestration than north-south. While
Terman'’s responses were inconclusive, his
ideas stirred further thought.

And so it was throughout the confer-
ence—a great body of valuable research
and information was disseminated, encour-
aging future discussion.—Janet Nairn

Ms. Nairn is a freelance writer in Calif-
ornia who specializes in architecture.

Asbestos Removal Documents
Offered by Two Organizations

The Institute’s subscription guide and
specification service, MASTERSPEC,
recently sent its subscribers the new guide
specification for Section 02080, “Asbestos
Removal.” This section was developed to
provide basic guidance for the removal
and disposition of asbestos-containing
materials and, as with similar forms of
specifications, the information it contains
is designed to be carefully reviewed and
edited to suit each particular project and
local governing authority requirements.
Because this section has no history of
use, MASTERSPEC recommends it be
employed with caution and prefaces the
technical information with recommenda-
continued on page 26




“If The Anasazi Indians Had Known About Royal Lock Metal Architectural
Panels, Chances Are They’d Still Be Living Here.”

But they didn’t. ..

hey didn’t know that the beauty

of Royal Lock not only exists
in its wide range of complimentary
colors, but in the versatility of the
concealed fastener system itself.
Royal Lock’s unique locking feature
at the top of the rib, plus its factory
applied sealant, insure a weather
tight roofing system that can be
used on mansard, fascia, and other
roofing applications.

They didn’t know that architects
and contractors alike appreciate the
prepunched fastening flange that
reduces labor costs 40%, and cre-
ates an attractive contemporary
look. Royal Lock’s beauty and ver-
satility really shine when you con-
sider it’s 100% painted Galvalume,
and protected by a 20 year
warranty.

They didn’t know that to top it off,
Royal Lock’s crown jewel is its cost.
Beauty, versatility, and economy
make Royal Lock the architect’s
roofing system for the 80’, and
beyond!

The Anasazi Indians didn’t know
about Royal Lock, BUT YOU DO!
Before you begin your next com-
mercial, industrial, or residential
project use our free 800 number —
1-800-654-8709 and give your build-
ing the Royal Look!
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Practice from page 24
tions for its use. The work defined in the
master specification covers projects with
demolition or removal of friable asbes-
tos (such as found in some types of asbes-
tos insulation) and projects with demolition
or removal of nonfriable asbestos (such
as cement asbestos siding and vinyl asbes-
tos floor tile). Other topics of sample
specifications include: quality assurance,
equipment, caution signs and labels, and
work procedures. A glossary of asbestos-
related terms follows. For more infor-
mation, contact William Hooper, AIA,
at Institute headquarters (202) 626-7350.
Another model guide specification for
the abatement of asbestos in buildings
was recently published by the National
Institute of Building Sciences (NIBS). This
document, entitled Model Guide Speci-
fications: Asbestos Abatement in Build-
ings, provides a guide for design profes-
sionals and building owners in developing
contract documents for asbestos abate-
ment. It is coordinated and formatted con-
sistently with AIA’s MASTERSPEC.
The Model Guide Specifications sells
for $75 for hard copy in a looseleaf binder.
It is also available on 5Y-inch floppy
diskettes, with hard copy. for $150. Con-
tact Sarah Homis at NIBS, 1015 15th St.,
N.W., Suite 700, Washington, D.C. 20005.

Concrete Institute Offers New
Design and Selection Software

The Concrete Reinforcing Steel Institute
now offers three new column design and
selection programs for personal comput-
ers. This software simplifies concrete col-
umn selection and design for all types of
building structures. CRSI's PRECOLSL
program generates a table of reinforced
concrete column load capacities to help
in selecting the optimum column size and
reinforcement arrangement for a laterally
braced building. RECTCOL tabulates the
interaction diagram for short, reinforced
concrete columns of rectangular or square
cross sections, with symmetrical combi-
nations of longitudinal reinforcing bars.
ROUNDCOL develops an interaction dia-
gram for short, round reinforced concrete
columns with evenly distributed longitu-
dinal reinforcing bars.

Both RECTCOL and ROUNDCOL also
calculate additional interaction points from
a given load or eccentricity and can per-
form an optional cost analysis of the col-
umn based on concrete, rebar, and form
work costs. All three programs are writ-
ten in BASIC and run on any IBM PC
or any IBM-compatible computer. Each
program, supplied on a 5Y%-inch diskette,
is accompanied by a user’s manual.

The three programs may be ordered
as a set for $95; single programs cost $40.
For complete ordering information, con-
tact CRSI, 933 North Plum Grove Road,
Shaumburg, Ill. 60173, or telephone (312)
490-1700.

26 ARCHITECTURE/JANUARY 1987

Survey Tracks Increase in
Liability Limitation Clauses

Design firms are responding to the cur-
rent liability crisis by including “limita-
tion of liability” clauses in their project
contracts, according to the recently pub-
lished 1986 “Design Services Fee Struc-
ture Survey.” Professional Services Man-
agement Journal (PSMJ) and the A/E
Marketing Journal (AEMJ) sponsored the
SUrvey.

Thirty-six percent of the participating
firms now report they have limitation of
liability clauses in at least some of their
current contracts, according to PSMJ edi-
tor Frank Stasiowski. “For these firms,
an average of 33 percent of their fee vol-
ume is covered by these clauses,” he says.
“Seven percent of participating firms
report they are adding the cost of liabil-
ity insurance to their fees as a separate
reimbursable item.”

The survey also states that firms have
raised their hourly billing rates by 3 to 6
percent over the past year. The median
hourly rate for principals is now $80, up
from $75 a year ago. Hourly billing rates
for other employee categories also moved
up from last year's levels. The complete
1986 survey contains billing rates and mark-
ups by size, type, and location of firm,
and according to whether the firm's work
is mainly governmental or private. Other
areas covered include government pric-
ing data, pricing of computer use, and
marketing department data. The survey
also categorizes information on fee lev-
els and scope of work for 44 major build-
ing and construction types.

The complete survey report is avail-
able from PSMJ, Publication Sales De-
partment, 10 Midland Ave., Newton, Mass.
02158 for $125 prepaid, plus $3 for ship-
ping and handling.

Architectural Renderers Group
Holds First Exhibition

A new professional organization of archi-
tectural renderers in the U.S. held its first
exhibition in October at the Boston Archi-
tectural Center. The American Society
of Architectural Perspectivists—its name
an obvious pun on the acronmym ASAP
(“As Soon as Possible”), referring to the
crash deadlines under which perspectivists
often work—is modeled on similar socie-
ties in Japan and Britain. Founders of the
American group are Stephen Rich, Frank
Constantino, and Paul Stevenson Oles. It
is currently headed by Oles, perhaps the
world’s best-known contemporary
perspectivist.

The exhibition, entitled “Architecture
in Perspective,” presented 60 drawings by
41 artists, selected by a jury from 467
works submitted from all parts of the U.S.
Picked as “best in show” were a drawing
by James Record of Fort Worth of the

dome of the Texas State Capitol (above),
rendered with stunning literalness in very
fine pencil that was then silk-screened,
and a drawing by Lee Dunnette of New
York of a neo-art deco tower, “Worth
Square Building,” which expressed a Man-
hattan glitter in airbrush and watercolor.
ASAP plans an annual exhibition. Inter
ested persons may contact the group care
of the Boston Architectural Center, 320
Newbury Street, Boston Mass. 02115.
—RoBerT CaMPBELL

Revised Design Guidelines for
Automated Offices Released

A new report issued by the National
Bureau of Standards states that while some
people see technology as the answer to
office productivity problems, it is widely
recognized that many office workers are
dissatisfied with the environment in their
automated offices. To help designers alle-
viate this problem, NBS recently issued
“Revised Interim Design Guidelines for
Automated Offices,” a report that pre-
sents the problems and benefits of office
automation, and suggests methods for mak-
ing automated offices functional and pleas-
ant to work in as well as economical to
develop and operate. The report discusses
details of planning and designing, from
acoustics to typical approaches to work-
station layout.

The report, fourth in a series for the
General Services Administration, is a
major revision of an earlier report and
includes more extensive information about
communications systems, intelligent build-
ings, and data processing center design.

“Revised Interim Guidelines for Auto-
mated Offices” costs $16.95 prepaid from
the National Technical Information
Service, 5285 Port Royal Rd., Springfield,
Va. 22161. Request order number
PB#87-105276/AS.

News continued on page 28
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roof systems in one step
with TUPS™: the smarter,
faster way to build.

Smart architects have discov-
ered an intelligent way to stay on
top of current demands for higher |
energy ratings and lower costs.

They go to the very fop and
choose a structural, insulating
roof system panel that can save
energy, reduce cost, eliminate
labor-intensive steps and cut time.

They choose TUPS.

Only TUPS features a load bear-
ing, stress skin panel integrating ==
structural Homasote 440 Boards
with an insulating core of rigid
polyisocyanurate foam. WO
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Technical Reference Guide on
Radon Pollution Released

“Indoor Air Quality Environmental Hand-
book: Radon,” released by the Department
of Energy, provides the technical reader
with a comprehensive review and refer-
ence guide on the sources of radon and
its transport mechanisms, reported indoor
concentrations, building and meteorolog-
ical effects on radar concentrations, mod-
els for predicting indoor concentrations,
health effects and standards, and control
technologies.

The handbook addresses the concerns
of homeowners in a separate section enti-
tled “Radon in the Home.” This section
also provides a starting point for readers
desiring an overview of the subject.

The handbook is organized into seven
major sections and has three appendices:
instrumentation, mathematical modeling
of indoor radon levels, and a glossary.

The handbook (DE86-005006) can be
ordered for $22.95 plus $3 shipping and
handling, from National Technical Infor-
mation Services, 5285 Port Royal Road,
Springfield, Va. 22161.

Deaths
Henry N. Wright: Architect,
Editor, and Teacher

If ever a person deserved the accolade
“polymath,” it was Henry N. Wright, FAIA,
who died Oct. 10 in Hyannis, Mass., at
the age of 76. His extraordinary intelli-
gence, broad curiosity, and swift imagi-
nation enabled him to operate simul-
taneously in many varied fields. These
qualities made Wright one of the forma-
tive influences in modern architectural the-
ory, especially during the years 1936-1949,
when he was executive editor of Archi-
tectural Forum. There, as well as later
when he taught Environmental Design at
Columbia, Kansas State, and City Col-
lege of New York, he displayed his bril-
liance in architectural technology. The
aspects that most absorbed him were
advanced theories of heating, cooling, and
ventilating, and the manipulation of nat-
ural and artificial light.

Son of a famous pioneer in housing
and town planning, Henry Wright Sr.,
Henry Wright was born in St. Louis, where
he finished high school—as it turned out,
the last formal education of his life— before
his family moved East. He worked in a
series of architectural offices in New York
City and Albany before joining the Forum
in 1936. Under his editorship the Forum
produced two magnificent Frank Lloyd
Wright issues and some of the first arti-
cles on architectural climatology, includ-
ing the pace-setting special issue
“Measures.”

His formal commitments never pre-
vented Wright from engaging in a series
of less structured ventures. Together with
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George Nelson, he wrote the best-selling
Tomorrow’s House, and during those
same years he designed and manufactured
the prototypical Storage Wall, a modular
system of storage units for all household
goods. During this period, too, he patented
and began the manufacture of the vertical-
vaned fabric Venetian blind called Thru-
Vu. During his idle hours, Wright designed
cameras and built (at Kansas State) one
of the country’s most advanced helidomes.
Fascinated by the construction of the
Roman Pantheon, he used one of his cam-
eras to photograph the interior of the dome
in one uninterrupted exposure from oculus
to floor. And then he wrote a paper on
why the famous brick “relieving arches”
in the Pantheon actually “relieved” noth-
ing because there were no tell-tale expan-
sion joints or cracks around them.

Wright retired from City College in 1975
and went with his wife, Dorothy, to live
in a house he designed and built for them
in Wellfleet, on Cape Cod. Naturally, it
incorporated some of his latest theories,
including low-cost radiant heating panels
fabricated of plastic tubing mounted be-
hind corrugated sheet-metal. The tubing
tended to leak a bit and the panels crack-
led and pinged with expansion and con-
traction. But for a pioneer in radiant
heating—who had had his full share of
disastrous experiences with copper coils
embedded in concrete and electric resist-
ance coils buried in plaster— he found his
new system had many desirable qualities.
It was low in first cost, it was easy and
cheap to repair, and it didn’t require the
destruction of a whole floor or ceiling in
the process.

Those of us who across the years en-
joyed his endless flow of ideas will find
the world duller for his going.

—James Marston Frren, Hon. AIA

A prolific writer on architectural history
and technology, Dr. Fitch is preservation
consultant to Beyer Blinder Belle, New
York City.

Benjamin Lane Smith, FAIA: A partner
in the firm Haines Lundberg Waehler,
Smith specialized in the design of hospi-
tals, and his major architectural accom-
plishments included the Henry Ford Hos-
pital Clinic, the Jewish-Medical Center,
and the Main Medical Center. During his
career he served as vice president of the
Architectural League of New York and
was the author of many articles and papers
in the field of hospital design. Smith, 79,
died last October in New York City.

James E. Pearson, AIA: Author of the
Hawaii Home Energy Book and archi-
tect of the Tropical Research house for
the University of Hawaii, Pearson died in
Hawaii in late summer. He was the chief
of urban design for the Honolulu depart-
ment of land utilization and was a for-
mer assistant professor of architecture at
the University of Hawaii.

BRIEFS

Islamic Architecture Fellowships

The Aga Khan Program for Islamic Archi-
tecture at Harvard University and MIT

is sponsoring a visiting fellows and asso-
ciates program. Visiting fellowships will be
awarded each year to scholars and/or prac-
titioners interested in scholarship and
research who give evidence of excellence
in their previous work. Fellowships will
not be renewable. Visiting associateships
will be awarded to scholars and/or prac-
titioners who are either self-sufficient or
are supported by some other organization.
Associate status may be renewable in spe-
cial circumstances. Deadline for applica-
tions is April 2. For more information,
contact Y.R. Isar, The Aga Khan Pro-
gram for Islamic Architecture, Room
10-390, MIT, Cambridge, Mass. 02139.

Architectural Photo Competition

The St. Louis Chapter/AIA is organizing
the 1987 architectural photography com-
petition. The competition is open to all
AJA members, associate members/AlA,
student members of AIAS, and profes-
sional affiliate members of AIA compo-
nents. Previously published work, photo-
graphs pending publications, and
previous cash winning slides are not eli-
gible. There is a $15 entry fee for AIA
members, associates, and professional affil-
iates; $10 for student members. Prizes
totaling $2,500 will be awarded. Contact
the St. Louis Chapter/AlA, 911 Washing-
ton Ave., St. Louis, Mo. 63101. The sub-
mission deadline is March 31,

Design Competition for Fixtures

Delta Faucet Co. is sponsoring a design
competition open to architects, product
designers, and engineers for devices used
in the delivery of water. Prizes totaling
more than $20,000 will be presented in
both a student and a professional cate-
gory. The deadline for entries is Feb. 27,
1987. For more information, contact “The
Challenge,” Gibbs & Soell, Inc., 126 East
38th St., New York, N.Y. 10016.

Fund for Advancement of Architecture
Auburn University school of architecture
is administering the Samuel G. Wiener
fund, which was created to encourage the
advancement of architecture in the mid-
South region. The fund will distribute
$40,000 to $45,000 each year in grants.
Deadline for proposal abstracts is Feb. 1.
For more information, contact Keith
McPheeters, FAIA, Auburn University,
School of Architecture, Auburn, Ala.
36849,

Design Competition Winner
Philip A. Carhuff of CRS Sirrine in Wash-
ington, D.C., and a student at Cornell
University was awarded prizes totaling
$10.,000 by Haworth, Inc., as first place
winner in its design competition.

News continued on page 31
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interesting rock formations.

From traditional punched win-
dows in granite, to glass and mar-
ble ribbon systems, Vistawall’s
stone curtain wall is behind the
nation's most breathtaking stone
exteriors.

Our stone curtain wall allows
you the flexibility to combine all-
glass walls with stone infilled
areas to create a variety of archi-
tectural looks. All at a cost well
within the range of a typical cur-
tain wall system.

Vistawall’s advanced system
shows off the natural aesthetics
of stone, while often requiring
less structural steel and exposed
metal supports than ordinary
stone systems. And, our support
goes well beyond the building

1986 Vistawall Architectural Products

itself, with our staff of highly-
skilled engineers who make
certain that your design will be
rock solid.

Of course stone curtain wall
is only one of our many quality
architectural glazing systems.
Our line includes innovative high
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performance entrances, store
fronts, wedge systems, window
walls, slope walls and ribbon win-
dow systems — all backed by
more than 40 years of manufac-
turing experience.

If you want the expertise of the
company that pioneered stone
curtain wall, put Vistawall behind
you. For more information, write
Vistawall, P.O. Box 629, Terrell,

Texas 75160, or call (214) 563-2624.
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The Arts

The Willard in Four Seasons

Last September, the Willard Hotel, empty
for nearly two decades, reopened to great
fanfare in Washington, D.C. (see Nov.
'86, page 48). With oriels and exaggerated
mansards, this refurbished and augmented
1901 building once again commands a
regal presence on Pennsylvania Avenue.
To celebrate the Willard's rebirth, illus-
trator Susan Davis of Washington, D.C.,
was commissioned by developer Oliver
T. Carr and the Intercontinental Hotel
to illustrate invitations for four inaugural
balls and, subsequently, a poster. Follow-
ing the suggestion of her partner Robert
Barkin, Davis depicted the changing of
the seasons: the Willard, looking down

Pennsylvania Avenue past the towered
0ld Post Office to the Capitol, in spring
(left); the hotel’s facade, brilliantly lit by
Fourth of July fireworks in summer (above
left); the Willard, profiled against a clear,
starry sky in fall (not shown here): and
the Willard, a warm and inviting respite
on a cold winter’s night (above).

Davis finds that the transparency of
watercolors— her preferred medium—lend
a warmth, softness, and immediacy. While
painting the Willard from Pershing Park,
Davis fell under the romance of the place:
“It is a beautiful hotel in a beautiful city
with a beautifully colored sky.”

—Nora RicuTER GREER
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Another first I'mm Haws.

The First Water Coolers To
.-_;:s Offer TOUCH-FREE Operation

Introducing “Hands-Off “water coolers
from Haws."Hands-Off"coolers feature a
patented electronic sensor that activates
the waler stream as Soon as a user comes
within range. A built-in timer stops the
water flow automatically if the sensor Is
blocked for more than 30 seconds, thus
discouraging tampering and preventing
damage to the sensor itself. Another pro-
tective feature—a lime-delay mechanism
—prevents accidental activation by
passers-by. Now health care facilities,
office complexes and all indoor public
areas can be designed with the ultimate
in barrier-free convenience.

“Hands-Off” the “Smart”
Water Coolers

Models HWCFB8HO, HWCF8-2ZHO,
HWDFS8HO. HWDFS8-2HO and HWCT8HO

These sleek, wall-mounted units each feature
a receplor, backplate and grille constructed
of heavy-gauge slainless steel with #4
Satin finish. Theyre also available in Stain-
less Steel with a Sienna Bronze™ [inish.

Model HCBFTHO

This handsome wall-mounted model

is manufactured of heavy-gauge steel

and finished in Kenyan Beige Enamel.
Optional finishes include: Alabaster Enamel;
Expresso Enamel: Metallic Bronze Enamel;
Cork Vinyl; Stainless Steel: and Stainless
Steel with Autumn Bronze™

Envision the possibilities!

Haws Drinking Faucet Company
PO. Box 1999, Berkeley, CA 94701 -
415) 525-3801 Telex: 33-6358 =
Haws AG %
Kirchberg/Bern Switzerland

A e

> ’ : g HWDFSBHO
For more information on Haws' new
“Hands-Off "water coolers, contact your
local Haws representative, see Sweets sec- HCBFTHO
Lion 15.7C. or phone the Sweets Buyline. Circle 16 on information card Kenyan Beige
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for the profession and, indeed, all of our
readers. It will be a busy one for us, with the
magazine increasing in heft. These are some of our
plans for the year:

We will conduct our second design awards pro-
gram in the area of architectural interiors. Entries
are due March 25 and winners will be published in
the June issue.

The program is open to anyone: architects, inte-
rior designers, artists, lay persons. The jury will
consist of two architects versed in interior design
and three members of the editorial staff. Interiors
of any kind are eligible but must be completed, not
projects.

Only two entries will be accepted from any one
individual or firm. Entries can comprise anything
that communicates the design to the jury, but all
photos should be prints and nothing should be larger
than 9x12 inches.

The following issue, July, will be devoted to hous-
ing. Like this issue on health care and disability, it
will deal with the subject not just as a building type
but as a matter of broad social and human concern.

October will be our first issue devoted largely
to low-cost buildings of architectural quality. We'll
define low-cost more precisely as the year goes on.
November, as has come to be our custom, will focus
on the constellation of issues surrounding the pres-
ervation of old buildings and the relating of new
ones to them.

Readers are invited and urged to submit mate-
rial for these issues, and all of the others, for that
matter. D.C.

! new year begins, and may it be a good one
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Architecture as an Asset in Health Care

As exemplified by BOOR/A’s Kaiser clinic in Rockwood, Ore. By Gideon Bosker

Over the past two decades, American health care has experi-
enced the greatest retailoring the medical establishment has ever
seen. For a good part of the 1960s and 1970s, medical care
appeared to be the boom business of the century. Under the
traditional fee-for-service system, the federal government and
insurance giants fueled the growth of high medical technology,
and more than 4,000 hospitals across the country were suffi-
ciently solvent to finance ambitious building programs that took
the form of research centers, hospital wings, and ambulatory
care health clinics. In short, the healing arts were on a fiscal
roll, and employment opportunities were bountiful for physicians
and nurses, engineers and administrators, as well as architects
providing services for the health sector.

But as our national health bill soared above the $220 billion
mark in 1981 —nearly 12 percent of the gross national product—
the financial burden of delivering health care emerged as one
of the most prominent issues of national policy. The greatest
fraction of this astounding expenditure could be attributed to
the proliferation of technological innovations and the lack of
checks and balances over physicians' fees that would have given
consumers, insurance companies, and the federal government
control over spiraling medical costs. In an effort to slow the
accelerating rate of health care outlays and foster competition,
the Reagan Administration has encouraged the growth of health
maintenance organizations. Unlike the fee-for-service system,
HMOs offer their members a comprehensive range of health ben-
efits for a fixed price in advance. No matter how many services
a patient receives, his monthly premium remains essentially
unchanged. Doctors affiliated with the organizations are paid a
fixed salary or receive a percentage of the gross revenues.

Over the past decade, HMOs sent shock waves through the
world of organized medicine. Now 15 years after President
Nixon enacted HMO legislation and more than $200 million
later in direct federal support, HMOs have emerged as some
of the most powerful and financially solvent health care insti-
tutions in America. As of December 1986 more than 300 health
maintenance organizations were operating in the United States,
providing health services for nearly 15 million Americans in 157
metropolitan areas.

In Portland, Ore., where the physician-to-population ratio is
higher than any other city in the country, the competition for
health care dollars has been especially fierce. In this otherwise
tranquil outpost in the Pacific Northwest, one of the nation’s
first and largest HMOs, the Kaiser Foundation Medical Care
program, with annual revenues in excess of $2.5 billion, has
become the city's largest single institutional provider of health
care services. Like other HMOs serving large numbers of patients
in multidisciplinary clinic-hospitals, Oregon's Kaiser Permanente
system has fostered a network-wide architectural program
designed to shed the impersonal. “patient mill” image that has
tainted the reputation of its Kaiser affiliates in other parts of
the country, most notably in California.

Put another way. architecture has become increasingly inte-
grated into the marketing strategies of America’s largest HMOs
and investor-owned hospital chains. The esthetic and functional
goals are well-known to every hospital administrator bent on
assuring that his or her institution will weather this new embat-
tled age in health care. At a time when free-standing hospitals
are engaged in everything short of scalpel-to-scalpel combat for
market share with HMO megasystems such as Kaiser's, there

Dr. Bosker is a physician in Portland, a free-lance writer, and
co-author of Frozen Music: A History of Portland Architecture.

has emerged an unambiguous mandate for promoting “patient
friendliness” in the clinical setting. Shaping architectural envi-
ronments that promote reassurance, warmth, and trust—a per-
sonal touch, if you will—has become an increasingly viable
strategy for luring potential health care consumers into one sys-
tem over another. This has become especially important for
HMOs, which historically have been perceived as processing
hordes of patients through an impersonal system and then treat-
ing them in cold, sterile structures that antagonize rather than
placate an already anxious population.

In short, the entire medical-industrial complex has become
more and more preoccupied with image-making through archi-
tecture. As Portland physician-entrepreneur John W. Grigsby
explains, “In the present health care environment, the ‘high-
touch’ component of health care has become every bit as impor-
tant as conveying a ‘high-tech’ image.” Perhaps a beacon for
things to come, Grigsby, an emergency physician and Portland’s
most successful ambulatory care center developer, regularly car-
ries designer fabric, wallpaper, and carpet swatches in his brief-
case along with his medical journals. “As far as architectural
spaces for health care are concerned,” notes Grigsby, “clinics
have been forced by competition and consumer preferences to
move away from stainless steel, metal doors, linoleum, insensitive
lighting, and bland institutional color schemes. The emphasis
on ‘high touch’ means that physician-administrators are asking
their architectural consultants to help them de-institutionalize,
de-stress, and dress up their waiting rooms, clinics, and hospital
service areas. Along with this, there is an emphasis on com-
munication and patient circulation. We've even gone as far as
trying to duplicate the living room in our very own homes."”

Situated on a verdant, three-acre, firmottled site, the Kaiser
Permanente Medical Office Building in Rockwood, Ore., is an
enlightened example of how architecture serving medical needs
can help overcome the feeling of anonymity, visual blandness,
and sterility that characterize many of the HMO facilities built
during the 1970s. Completed in 1985 and designed by the Port-
land firm of Broome, Oringdulph, O'Toole, Rudolf, Boles &
Associates (BOOR/A) and costing $4 million, this two-story,
48,000-square-foot clinic/pharmacy/optical center has become
a prototype for other Kaiser clinics in the Oregon system.

Housing a number of clinical services including internal med-
icine, ob-gyn, pediatrics, social work, pharmacy, and optical
center—and joined to a full complement of administrative
services—the Rockwood facility projects an array of architectural-
cum-functional messages, all harmoniously intertwined. In its
choice of materials, lighting, and color schemes, the architec-
tural program conveys both the exactitude and precision expected
of a sophisticated medical delivery system and the tranquility
offered by your trusted family doctor’s office during days of a
bygone past. The building also intrigues by its ability to meld
formal elements—so heroically resuscitated in recent architec-
ture that has come under the historicist spell —with the local
wood-based tradition in architectural design. Geometric and pris-
tine, the clinic signals the urgency of medical needs with its
metal fire-engine red window sashing, on the one hand, yet
soothes and comforts the visiting patient with a subdued, quint-
essentially Pacific Northwest exterior of cedar veneer and brown
brick, on the other. The strong emphasis on squares, rectan-
gles, and figural setbacks imparts a high-tech image, while the
formidable port-cochére, with its large fir beams and seamed
sheetmetal roof, conveys the high-touch ambiance of mountain
lodges that dot Mt. Hood just down the road.

The focal point of the structure is a 15x30-foot stained and
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etched glass window designed by Portland artist Ed Carpenter.
Cathedral-like when illuminated from the interior at night, the
glasswork is set into a triangulated, vaulted ceiling of exposed
wood beams that span the main axis of the structure and that
connect to the port-cochére entry. The entry leads to four dis-
tinct medical modules divided according to specialty, each with
its own waiting area. “The client requested that we develop a

spatial program in which the needs of a large multidisciplinary
clinic serving 25,000 patients could be housed to create the sense
of warmth. familiarity, and convenience characteristic of a small-
scale family practice,” explains BOOR/A design principal
Stanley Boles, AIA. “To avoid the impersonal feel of large
waiting rooms. we segregated patient seating areas according
to medical specialty. We also relied heavily on warm-tone fab-
rics and used carpeting throughout the building.”

To soften harsh, unflattering fluorescent lights mandated for
energy reasons, a suspended wooden grid ceiling—a lattice struc-
ture that has a distinct Japanese influence—spans the entire
patient service area. Reflective domes of painted sheetmetal were
also used in some areas of the building to provide indirect flu-
orescent illumination. Within each clinical module, glass pan-
els separate patient waiting rooms from nurse working areas
and examining suites. The open feeling fosters a sense of com-
munication and patient flow.

Nestled on a firlined meadow only a few hundred yards from
a stop on MAX, Portland's new light rail line, the Kaiser
Rockwood clinic is “patient friendly” in every aspect of its archi-
tectural program except one. Outside, adjacent to the pediat-
ric module on the ground floor, the consulting landscape architect
installed a small garden at the request of the Kaiser pediatri-
cians. It’s a very unusual garden. The locked gate reads “Sinis-
ter Garden: A collection of Oregon’s toxic and poisonous plants.”
On a typical day, adult Kaiser subscribers, with young tots firmly
in tow, stroll through the garden pointing out Oregon’s toxic
greenery to their children. This wonderful laboratory is yet
another way in which the architecture of health care can serve
the social good. And it also goes to show that “don’t touch!”
and “high touch™ are frequently one and the same.

Across page top, the Kaiser Rockwood clinic’s north entrance;
bottom, the south entrance; above, the staggered southeast eleva-
tion; right, the lofty main lobby with its typically Northwest
exposed trusswork and glazed gable.
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Stained and etched glass window by artist
Ed Carpenter (seen from outside at right
and from inside across page) terminates
clinic’s main axis. Plan divides medical
facilities into four modules. each with its
own waiting room and area of specializa-
tion. Interiors, right, are warm and rela-
tively non-institutional. [
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Children’'s Ward Made
Into a Friendly ‘Village £

Merey Memorial M edical Center. St. ¢
Joseph, Mich.; Hansen Lind Meyer.
By Andrea ( ppenheimer Dean




The idea behind this addition— the first phase of consolidating
Mercy Memorial Hospital's acute care functions in St. Joseph,
Mich.—was “to please the consumer in the manner of a hotel
or office building,” according to Hansen Lind Meyer’s project
designer Rich Potokar.

To minimize di\.rupti{\n during construction and provide a
framework for expansion, the four- ~story addition was pulled away
from the existing building and appended to a glass-enclosed spine.

A triangular plan was “chosen for the addition for at least three
reasons: A triangle provides, says the architect, a large interior
area with a relatively small amount of exterior envelope so it
saves fuel; permits the greatest possible number of patient
rooms around nursing stations while avoiding the need for long
corridors; and it gives patient rooms, which line the perimeter,
broad views. Diagnostic and utility spaces are at the center.

Among devices used to make the hospital resemble a hotel

ortable office are carpeted rooms as well as public spaces;

bule-like space separating each room from the corridor;

indirect lighting; built-in wardrobes, desks. and other fixtures;
and large (6x10 foot) windows.

The high point is the pediatric ward, whose corridors resem-
ble streets with little gabled houses. Each room has its own mail-
box, lamppost, flower shelf, and fixtures scaled for pint-sized
humans.
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Mercy Hospital's addition was constructed
as a separate building from the original
and attached to the original by a glass-
enclosed corridor (below). The hospital’s
main entrance was relocated in the new

building, which 1s approached via a
circular drive. [
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Calming Setting for High-Tech Medicine

Diagnostic center at University of New Mexico; Westwork Architects. By Michael .J. Crosbie
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The Center for Non-Invasive Diagnosis at the University of New
Mexico in Albuquerque incorporates the latest, cutting edge
technology: vet its shelter, designed by Westwork Architects,
bespeaks architecture of a timeless nature that invites visitors
to be at ease.

The center uses magnetic resonance imaging (MRI) for prob-
ing the human body. The heart of MRI is a huge magnet with
a bore large enough to slide a patient through on a moving table.
The nuulen of our body’s biochemical elements such as hydro-
gen and carbon have magnetic properties, and when passed
through a magnet these nuclei behave as tiny compass needles,
pointing north. Radio waves bombarding the nuclei cause them
tc w, and when the waves are turned off and on, the nuclei
move back and forth, emitting faint radio signals. Reading these
signals, a computer can plot their location and produce an image
of the body’s interior and its biochemical nature. This technique
is superor to X-rays because it 5 and it can dis-
tinguish different types of tissue and its condition, all without
making an incision.

Nevertheless, being pushed through a magnet and emitting
radio signals is a frightening experience, especially for the unini-
tiated, and Westwork’s Glade Sperry Ir., AIA, sa) that the cen-
ter was designed to conjure up familiar assc ions for visitors,

namely the architecture of the American Southwest. Sperry points
out that an architect’s immediate reaction to the program might
be to celebrate the technology. to express the building as a giant
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machine (which it actually is). But the center’s location on the
University of New Mexico campus put it in proximity to some
of New Mexico's best regional architecture in the work of John
Gaw Meem, and the need for the building to encourage visi-
tors to relax made regionalism the logical architectural response.

The center. at one story high. is quite domestic in scale, full
of graceful curves that exhibit their stucco texture as the sun
rakes across their arcs. Approaching the building’s main entrance
is akin to walking into the welcoming courtyard of a hacienda,
shaded with an open trellis that is rendered in turquoise steel
sections supported by a salmon colored I-beam, where tradi-
tionally the structure is of wood. At the entry court’s center is
a planter with tree, symbolic of the round fountains that are
found in the courtyards of houses. Off to the south is a small,
planted alcove for outdoor waiting, with visual connection to
the interior waiting area.

Through the entrance one arrives at the reception area, which
is a double-height, clerestoried space admitting natural light on
all four sides. The compactness of this space reinforces the sense
that this is a small building, houselike. While the exterior col-
ors reflect the palette of the desert landscape, the interiors are
cool and restful —rose, gray, mauve, and tan. Sperry says that
he felt it important to have human contact on entering the cen-
ter. and the receptionist’s desk is positioned so that one immedi-
ately makes eye contact. Above, a warm wood ceiling contrasts
with polished metal tubular lights, a play of high-tech imagery




outside

Abo

. ep-
tion, having lots of natural light and views of a nearby golf course
and. in the distance. a dramatic mountain range. A small staff
lounge with a private court is found at the northeast corner,
offering views of the mountains.

The reception area is the building’s control point. Beyond it,
a corridor running north-south separates examination from staff
spaces. Past reception, patients are admitted to examination and
change rooms, and then on to the magnet room that is entered
beside a glass block, sunlit curved wall. The center’s north wing
is used for animal research, its circulation separate from patient
areas.

Spaces devoted to MRI were especially demanding, techni-
cally. Because ferrous metals cause the magnets to go haywire,
nonferrous materials were used near the magnet rooms, such
as glass fiber concrete reinforcing. plastic pipe and ducts. and
aluminum flashing, The magnet rooms are clad in copper
sheathed plywood to repel outside radio waves. The sweeping.
curved walls on the building’s west side follow the magnetic
fields' curves, preventing moving metal objects (such as cars)
and people wearing pacemakers (which can disfunction) from
coming too near the magnets.
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1 Courtyard

'\ 2 Reception
| 3 Staff offices

4 Conference

5 Staff lounge

& Examination

7 Magnet rooms
8 Computers

9 Animal research

Above, concrete portal and stainless steel
column that mark entry into courtyard and
play high-tech off of traditional materials.
Left, view of vehicular entrance on south
side, with decorative turquoise gates that
hide mechanical equipment. Below, exami-
nation room with palette of colors typical
of interior. Right, sunlit reception area
with glazed conference room. [
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Designing for the Health Care
Process and Marketplace

Architecture can be of both therapeutic
and competitive help. By Carleton Knight I1T

Can design help patients to improved health? Author Norman
Cousins thinks so, and he ought to know. In his 1979 book, Anat-
omy of an Illness, and other writing since, Cousins, who was
once diagnosed with an incurable illness. holds that a holistic
approach including a positive mental attitude and relaxed. famil-
iar surroundings aids the healing process. Asked recently about
the physical setting as a factor in this wellness equation, Cous-
ins became adamant. Speaking from his office at the Univer-
sity of California at Los Angeles Medical School where he is
an adjunct professor, the long-time editor of Sarurday Review
stated, “Environment has a large part to do with getting the best
out of health care. It's not theory: it's fact.”

In the interview, Cousins said that after publication of his book
a number of hospitals developed special facilities within their
cancer treatment centers based on his ideas. The first was St.
Joseph's Hospital in Houston where Dr. John Stehlin, a promi-
nent oncologist. was instrumental in creating what they call the
living room. an airy, open space with comfortable furniture, a
television with video cassettes of old comedies (Cousins dis-
covered that laughing at Laurel and Hardy enabled him to get
needed sleep). a place to paint or play a piano. Cousins reports
hearing of a dozen hospitals that have taken similar steps to
reduce the institutionality of a medical environment and make
it more homelike for patients and families alike in recent years.

These efforts to humanize what can be a very daunting expe-
rience come none oo soon and result in part from the fierce
competition within the health care industry for patients. It's a
time when the field is undergoing major changes. Ambulatory,
or outpatient, care is rapidly supplanting hospitals, and specialty
clinics are springing up all over the country. It is estimated that
60 percent of all surgery is now done on a day-basis. This change
has important design ramifications. Herbert R. McLaughlin, FAIA,
of Kaplan McLaughlin Diaz, which has made itself a specialist
for medical facilities, points out. “As the health world becomes
more outpatient-oriented, architecture becomes more important
because more people are funneling through.”

By an ironic coincidence, this writer, while researching the
story, was a surgery outpatient at the George Washington Uni-
versity Medical Center in Washington, D.C., a major, urban health-
care complex built in the 1950s but remodeled 15 years ago,
and subsequently a patient at the Cleveland Clinic, whose new
outpatient building designed by Cesar Pelli & Associates received
an ATA honor award last vear, The experience, while not some-
thing one would choose willingly, was nonetheless instructive
and illustrative of the problems and changes now taking place
in health care.

Just walking into the lobby of the George Washington Uni-
versity Hospital can create a systemic shock. Very dark and con-
fining, it barely admits sunshine. Those being admitted as patients
and those for day-surgery share a dark waiting area with chairs
lined up in rows. Getting around the hospital maze is suppos-
edly made easier by a system of color-coded arrows— yellow,
red, blue, green—in overly bright, fluorescent-lighted corridors.
The outpatient surgery waiting room is constricted and shared
by pre-operative patients, post-operative patients, and their fam-
ilies and friends. There is no natural light, not even a window.
The space is not conducive to relaxation. A subsequent visit to
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the hospital emergency room proved equally unpleasant psy-
chologically.

By contrast, patients referred to the Cleveland Clinic for con-
sultation first see their doctors in the new 14-story, granite-walled
ziggurat designed by Pelli. The architect says that William S.
Kiser, M.D.. the clinic's chairman, told him, “I want patients to
feel better as they walk through the doors.” From experience
they do, at least mentally.

The three-story, glazed lobby with surrounding balconies
reminds Pelli of “Grand Hotel,” an analogy not altogether inap-
propriate given the direction of hospital design these days. Soft
colors—sages, mauves, and roses— predominate along with light-
colored oak featuring rich moldings and gray and reddish gran-
ites on the walls and floor. Simple signage--white letters on gray
panels— directs visitors with ease and efficiency throughout the
building. The initial atmosphere is one of restfulness.

Upstairs is no different. The examining rooms all have large
windows with no blinds or shades— somewhat disconcerting at
first but reassuring when one finds out that mirror glass pre-
cludes any view inside. Despite its somewhat institutional-looking
rooms and furniture, the new hospital itself, bv van Dijk, Johnson
& Partners (joint venture partner with Pelli on the outpatient
building). offers patients day-lighted places to get out of their
rooms and relax as well as a large, light-filled atrium on the ground
floor. Glazed bridges link the various elements--including the
delightful. twin-domed Meyer Center for Magnetic Resonance
designed by URS Dalton and constructed entirely of non-ferrous
materials so as not to harm the highly advanced technological
devices inside —in this growing complex.

Everything at the clinic, even down to the parking garage —a
stylish building also designed by Pelli—is aimed at the patient,
notes van Dijk, Johnson partner Stephen Rajki Jr., AIA. “All
contribute to an atmosphere that is stimulative to the healing
process.” Why the strong interest in design in general and Pelli
in particular? Rajki says the Cleveland Clinic sought a “flag-
ship™ that would draw attention to itself by its architecture. The
clinic competes with two other major medical centers and believed
Pelli’s ziggurat would provide a physical focus. With some 2.400
beds in the immediate area, Rajki notes, “the consumer has a
choice. Using Cesar Pelli may be one way to compete.”

The health-care industry, which spends approximately $8 bil-
lion annually on construction, seems to be lifting a page from
the developers’ manual, using architecture as a tool to market
their facilities, as Dr. Gideon Bosker points out on page 34.
Robert 1. Frasca, FAIA, of the Zimmer Gunsul Frasca Partner-
ship, says medical facilities today are “scrambling for patients
like they are selling automobiles.” Notes Michael Bobrow. AIA,
whose firm, Bobrow/Thomas Associates, specializes in medical
design, “Tust as developers realized that architecture can affect
the bottom lin= so hospitals are discovering this too. Clients
today are looking for any edge they can get, and architecture
can provide that ”

Across page. top and center, the gargantuan Cleveland Clinic
and its ‘flagship’ outpatient building. Right, a minor gem in the
clinic complex. the domed magnetic resonance building whose
architect was URS Dalton of Cleveland.
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Glade Sperry Jr., AIA, of Westwork Architects agrees that
marketing concerns, of the kind made famous by Texas mega-
developer Gerald D. Hines with his collection of stylish office
buildings, is guiding hospital design today. “It’s not that much
different from corporate America,” he notes. “A few years ago,
architects could do anything. Now, design is part of creating an
overall image.”

Robert M. Guinn, AIA, director of health facilities for the
architecture firm of Heery International, Inc., contends that rather
than architecture leading this trend to increased competition,
it is reacting to it. Competition is forcing health care operators
to “look for ways to differentiate their services, which are now
being treated as products,” he says. That attitude has led directly
to specialized facilities, such as women’s care, day-care for the
elderly, and emergency facilities, for example. “We are not gen-
erating these facilities, but are responding with new architec-
tural features as demanded by the client,” he says.

This is quite a change, Guinn notes. In the past, because of
a desire to appear prudent and unostentatious, “hospitals looked
for plain vanilla.” Now, hospitals view patients and their fami-
lies as potential customers, one result of this altered point of
view being a desire by older facilities to “glitz up public spaces
such as cafeterias,” says Guinn. He explains that medical facili-
ties can no longer compete on cost and that they are now starting
to compete on amenities, which include quality architecture.
“Rooms do not need to be institutional looking,” he says, com-
paring hospitals to hotels.

Other architects also use the hotel analogy. “We have tried
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Above, two examples of the use of architecture as an attrac-
tion in entrepreneurial health care facilities. Top, the South-
west Atlanta facility of PruCare Royal Phoenix by Heery
International, Inc. Above, the rough-hewn Southwest Medical
Clinic in Las Vegas, Nev., by Kaplan McLaughlin Diaz. Across
page, gentle historicism in the Renfrew Center for eating
disorders in Philadelphia suburb by Atkin, Voith & Associates.

window seats, alcoves, places for chance encounters,” says
Bobrow, who compares his firm's hospital designs to the efforts
of the Four Seasons hotel chain. Patients at one hospital re-
sponded so well to his humanistic changes that they began asking
the staff for what was considered too much non-medical assist-
ance. Finally the administrator asked the architect to respond.
Bobrow's somewhat facetious suggestion: “Hire a concierge.”
McLaughlin points out that “touches of elegance,” such as
those found in fine hotels, also make a big difference with the
staff, which can gain an improved sense of self-worth.”
Imaginative solutions to medical-facility design problems are
no longer the sole province of architects whose practice is lim-
ited to the health-care field. When Bernard Salick, a physician/
entrepreneur and art patron, was given the rights to build a
children’s cancer clinic at Cedars-Sinai Medical Center in Los
Angeles he chose as architect the firm Morphosis. He did so
in large part because, according to architect Michael Rotondi,
the firm had no experience in the field. “He thought we could
look at the problem with a fresher eye,” says Rotondi. Salick
sought a facility that would be different, but not scary to the
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young patients, who would be undergoing chemotherapy.

“Health care is a $400 billion industry.” says Salick. who believes
there are very few good firms doing design in the field. “There
is much room for innovation,” he says. “A little out of the ordi-
nary draws a lot of attention.” The Cedars-Sinai facility, now
under construction and due for completion next November,
features a treehouse-like structure for children to play on and
in within a large atrium.

Nor has the lack of previous medical work stopped another
Southern Californian, Frank Gehry, FAIA. In one of his first
major East Coast projects, Gehry has designed a 60-bed center
for adolescent schizophrenics at Yale University. The major
problem in Gehry’s view: “How to make a place for people and
not make it look like an asylum.” The site, a transition zone
between the New Haven ghetto and the medical school, was
unlike those for most such similar facilities, a bucolic country
setting. Gehry suggested commercial space to diffuse the institu-
tionality of the entry and, in keeping with his current thematic
interest, planned a collection of small buildings, almost village-
like in nature. He believes that concept will have twin salutary
effects by offering the neighborhood residents a non-institutional,
non-foreboding facade to look at and by giving the patients a
sense of the real world outside that they will rejoin when they
get better. For design of the Renfrew Center, an eating disorders
facility in Philadelphia, partners Allen Davis and Samuel Menaged
turned to architects Atkin, Voith & Associates for a solution that
would attract patients to a non-threatening environment. “You
can’t do that in a steel and glass box,” says Davis. The partners

had acquired a 1920s manor house designed by Philadelphia
architect Robert McGoodwin, and, says Davis matter-of-factly,
“We didn’t want to put a motel next to a French chateau.”

Tony Atkin, AIA, renovated the main house into offices and
integrated it with a new dormitory facility that is residential in
scale and form.

Davis and Menaged have big plans for the future, having
acquired additional acreage at the Renfrew Center. “We want
to be innovators in the health-care delivery field,” says Davis,
who adds that design will be an important tool. “We have seen
what effect good architecture can have,” he says. adding that
the center’s success rate is 80 to 85 percent, much higher than
in standard. hospital-type facilities.

Davis contends that the problem with most hospitals is that
they deprive a patient from being able to control his or her sit-
uation. Heery's Guinn declares bluntly, “There is no reason why
hospitals cannot be an extension of the home. Let the hospital
staff adapt, not the patient.”

“Health care is in a revolution,” says McLaughlin. Just as doc-
tors are trying new techniques and approaches to healing, so
too are architects responding to his challenge. In the July 28,
1986, issue of Newsweek, critic Douglas Davis reported on the
latest in hospitals planned to make patients feel better by design.
“The ‘temples of healing’ in ancient Greece,” he wrote, “were
elaborate buildings designed by the finest architects and rich
with gardens, libraries, and theaters. Like the Greeks, we are
coming to see that beauty is the natural right of the weak and
the sick as much as the strong and healthy.” [
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Evaluation: Therapeutic Environment

Mackenzie Health Sciences Centre, Edmonton, Alberta; UHSC Archatects. By Allen Freeman
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Portmanesque hotels, Centre Pompidou, and futurist urban city-
scapes come to mind; some staffers call it South Edmonton
Mall in irreverent reference to a grotesquely elaborate 825-store
shopping center in another part of town. But the Walter C.
Mackenzie Health Science Centre is an 850-bed tertiary (acute)
care hospital. Located in Alberta’s provincial capital, it is the
most serious built example of the idea that stimulating archi-
tecture can speed recovery. It is a paradigm as well of layering
habitable spaces between floor-height interstitial spaces through
which services are threaded, thus minimizing disruption when
equipment is upgraded or spaces rearranged.

Can architecture have a curative effect? Are interstitial spaces
worth the extra money required to build them? The answers
from Edmonton are probably and yes.

With two million square feet of usable space, Mackenzie is
the centerpiece of the University of Alberta medical complex,
a teaching hospital and the referral center for Northern Alberta
and the Yukon and Northwest Territories. It cost 412 million
Canadian dollars, financed by provincial oil and gas industry
royalties channeled through the Alberta Heritage Trust Fund.
Hospital administrators hope to make it the premier North Amer-
ican facility for teaching, research, and medical service, pro-
grammatically a Canadian Mayo Clinic. They believe they have
a state-of-the-art building.

The architects were a consortium of two Edmonton firms—
Wood & Gardener and Groves Hodgson Palenstein—and Zeidler
Roberts Partnership of Toronto. Built in two steps—the first
completed in late 1982 (see Aug. 83, page 124) and the second
last September—the building was shoehorned into a tight cam-
pus site, requiring intricate logistics to keep the facility func-
tioning through phased demolition of old buildings. Partner-in-
charge Eberhard Zeidler likens the process to assembling a Chi-
nese puzzle.

In plan, the building is a rectangle with a U-shaped atrium
carved out of the center; nine vestial wings sprout from its
perimeter, and a blocky tail is at its base. Support spaces (offices,
residents’ sleep rooms, classrooms, chapel, patients’ library, etc.)
make up the central building element around which the atrium
is wrapped: laboratories and operating rooms are clustered in
and near the tail at the south end: and nursing units occupy

the perimeter spaces and their small wings. Shops line the atri-
um’s west leg at ground floor; the east leg has a cafeteria at its
base. Although only five habitable floors are above grade (there
are two below), the eight-foot-high interstitial spaces and an ample
mechanical penthouse make it equivalent to an 11-story building.

The exterior is unremarkable: ribbon windows and orangy
brick with precast horizontal coursing and metal-clad stair tow-
ers at the end of each wing. At ground level, the building seems
sprawling and hemmed in, and its plan is hard to comprehend.

The interior public spaces bear little relationship to the street
elevations. The 60-foot-wide atrium rises full height to a glass
vault set over a white pipe space frame. Walkways, supported
on a filigree of white pipe trusses, crisscross the space, and, at
the two points where the atrium turns 90 degrees, these bridg-
ing elements angle dramatically 45 degrees off the two long axes.
White, lollypop lamp posts line the bridges, and vines trail over
the edges. Along the walls— painted white, green, and beige—
clusters of air handling pipes spill down like huge stalactites.
Enormous at the top, they diminish as they descend and plug
into the interstitial spaces. The floor is paved in earth-tone brick
and green tile in repeated bull's-eve pattern. There are terraces
with pergolas, planters. vines, and fountains: windows with
windowboxes; balconies at the ends of bridges; an