ARCHITECTURAL

- g 4

Lk ”fl'r‘r.. |

A TIRRG ﬂ’

[:f!fi)f

|

Building for Communities: small Projects with Big Ideas
Mechanical Marvels from the Renaissance

Technology: Building Longevity



If you think you've silenced
the workplace's biggest distraction,

now hear this.

Hear the difference an Armstrong High Acoustic Ceiling can make. For a kit including our Acoustic

Case Studies report and a “Sounds of Silence” Comparative Demonstration CD, call 1 800 448-1405.

The message is loud and clear. Over 70% of workers in open plan offices still say noise is
the No. 1 problem affecting productivity. However, employees reported an increase in
effectiveness after installation of a high-acoustic Armstrong ceiling and sound masking.
New Hi-LR™ Optima RH95™ ceilings are specifically designed for open plan offices.
With an NRC of .85 - 1.00 and Articulation Class (AC) of 190 - 210, they prevent

reflected noise between cubicles. Sound too good to be true? Listen for yourself.

©1997 Armstrong World Industries, Inc



EDITORIAL

BY ROBERT A.

lDIALOGUE ‘

From Infatuation

to Commitment

IVY, FAIA

sk a school superintendent or a CEO how architects spend
most of their time, and their likely answer is “designing

buildings and preparing construction documents.” These

two activities are highly valued because they invest
projects with intellectual equity; they are also where architects earn the
majority of their fees. In the popular consciousness, even among enlightened
clients, the image of the architect is irrevocably linked to design, with its late
hours, caffeine, and the pursuit of the grand idea, all to produce a real build-
ing—a hefty product for the dollar—as opposed to a service.

But not all architects’ efforts result in tangible objects. Some brain-
power is applied to planning and problem solving. Today architects derive
approximately 20 percent of their revenues from activities outside the
design/construction base: according to a recent survey, 15 percent comes from
work that occurs before any formal design begins; post-construction services
account for another 4 percent. Architects’ total offerings constitute a smor-
gasbord of services, including site selection, programming, feasibility
studies, master planning, and facility management.

That 20 percent may grow. If architects can ally themselves with
clients, developing long-term relationships that emphasize client service
rather than individual buildings, their opportunities for continual employ-
ment expand exponentially. Clients will always turn to trusted advisers
when faced with capital improvements. In this scenario, a school district
could provide a lifetime’s work; an established hospital campus, whose build-
ings may be designed over a period of 100 years, could benefit from a
constant hand during its evolution. All are opportunities for the architect.

Long-term professional relationships do not happen automatically.
They require effort and are in many ways contrary to the traditional
model of an architect-client relationship, which is a bit like falling in love. The
pattern is familiar: early infatuation and mutual discovery yield, over time,

to self-absorption, increasing aloofness, and divorce or separation just as the

project ends. Millions of dollars at stake only compound the anxiety, and
lawyers don’t help. By dedication day the architect is consigned to the status of
former partner, free to think about tomorrow’s presentation for another job.

Long-term relationships demand a cultural shift, adjusting prac-
tice to meet contemporary needs. If architects want to assist with facility
management, then they will have to provide documents that can easily be
updated and accessed by owners, engineers, and other consultants. If they
offer feasibility or financial studies, they need tools. Technology can help.

Architectural education will need to be adjusted to prepare archi-
tects for what one group has labeled a continuum of services. Individuals
should plan careers that engage a variety of talents and interests, not just
design. Training in business, financial, and legal disciplines grows more
important in the new model.

The American Institute of Architects has already embraced this
vision, altering its contract documents with a range of offerings and
de-emphasizing the term “extended services,” which implied that certain
segments of work lay outside the architect’s ken. Their Practice and Pros-
perity initiative began a discussion that reflected both hope and a new
reality of practice.

The pragmatic new breed of architects will still seek to design and
construct new buildings. But they will be less eager to fall in love with their
clients than to build mature relationships, less intent on giving a client a
building than on hearing what a client really needs. Ultimately, their efforts
can sustain the practice of architecture for the years to come—for themselves,

their companies, and the public they serve.

/
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Where Does

A Continuurm
Begin

The Bentley (ontinuum begins with a comprehensive under-
standing of your business dynamics coupled with our unique business
philosophy and total approach to enterprise engineering throughout

S the life cycle. It encompasses everything
from software like MicroStation” and the

| new ModelServer™ family of products for

sharing engineering documents over the WWW, to solutions and
project services from Bentley Strategic Affiliates, to continuous
improvement technology and service subscription programs like Bentley
SELECT™ and the MicroStation Institute for professional training.

The Bentley Continuum maximizes the efficiency and effective-

ness of your most complex engineering enterprises, for the life of
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Orporated mmMaySymm, lncomcmmd Conference room courtesy of Thompson, Ventulett, Stainback & Associates, Atlanta, GA, a Bentley user.

The Continuum

your engineered assets. It works to reduce costs, from design s FREE! Bentley (ontinuum

through construction, to operational output, performance and " SB White Paper ?

maintenance, while reducing the risk of ownership and helping p < Maximize the value of your engineering enter- AE

you get a longer-lasting asset to market faster. = prise with the Bentley (ontinuum: BENTLEY

$ g . Engineering the future together
To learn how your organization will benefit from the Bentley - g ioe) S

(ontinuum, call us at 1-800-BENTLEY or visit us on the WWW. WWW'bentle '(Om/ (Ontlnuum/ E-h[m InAhs]éU?a'ifh(f I(Ial'ljj()zﬁ;gggog?}g%




DIALOGUE

LETTERS

“Cultural imperialism” in Bilbao
The day after | read your review of
Frank Gehry's Guggenheim Museum
in Bilbao [October, pages 74-87],
my local newspaper published an
account of separatist demonstra-
tions in that city that were organized
to protest the “cultural imperialism”
of the museum.

The protesters’ criticism is
directed as much toward the Gug-
genheim Museum and Bilbao's civic
administration as it is toward the
building. Nonetheless, such an out-
cry puts into question the social and
cultural relevance of the building.
Gehry, like Antoni Gaudi, may finally
be judged a courageous “genius,” to
quote your article; but, like Gaudi,
he may also be judged a historic
oddity whose buildings had little
influence on the evolution of an
appropriate and practical architec-
ture for his time.

—James A. Gresham, FAIA
Tucson, Ariz.

Pedestrian malls can work

The failure of many main street
pedestrian malls, including the one
in Kalamazoo, Michigan, which was
recently returned to vehicular use
[October, page 40], stems from the
failure to follow through with the
original vision. Successful planning
requires more than brick pavers,
kiosks, benches, fountains, and
trees. Residential development on
the upper floors of main street
buildings is paramount. The mall in
downtown Charlottesville, Virginia,
for example, is employing this strat-
egy quite successfully; pedestrians
on the mall include residents and
patrons. Not everyone wants to rely
on a car and live in a vinyl box in
suburbia.

—~Gary Scott Henley, AIA

GSH Design

Richmond, Va.

Traveler’s diary

Having flown to and from the new
terminal at Washington’s National
Airport [October, pages 88-95] at

least a dozen times since its open-
ing, | have concluded that many
features of the building by Cesar
Pelli sacrifice function for style.

The building is beautiful. |
know, because | usually find myself
walking through much of it to reach
my flight. The length of the building
does not support visiting the shops
and restaurants scattered through-
out the complex. The installation of
mechanical devices, such as people
movers, does not seem possible
without covering the artwork in the
floor.

For a design team that spent
two years visiting airports, it is
hard to believe that the security
clearance areas at National were
modeled on the best of the lot. They
are cramped, congested, and inade-
quately planned for the inspection
of computers and other electronic
equipment. Security clearances at
each concourse further discourage
the use of the main hall. Everyone
who enters the airport must pass
through the security station.

The restrooms are another
example of poor planning. The
entryways, which are shaped like a
rectangular U, are so narrow that
two people cannot pass while carry-
ing luggage.

It is disappointing to see $350
million spent on a facility in which
the design team, in my opinion,

did not give adequate thought to
basic planning issues. | am not an
architect, but | do understand the
importance of knowing the customer
and paying attention to the details.
—David Taylor

Nashville, Tenn.

Rudolph opened eyes
| enjoyed Robert Ivy’s editorial on
Paul Rudolph and architectural
myopia [October, page 17]. | was
one of the young architects who
fought my way into Rudolph’s New
York office. After graduating from
Auburn University in 1973, it was the
ultimate post-graduate experience.
Rudolph’s architectural genius
was far-reaching, but it was his abil-
ity to continually teach, no matter
how large or small the project, that

shaped my career. My primary role
in his office was to sharpen the col-
ored pencils with which he sketched
his astounding drawings. From blank
tracing paper appeared architec-
tural spaces that one might dream
about. The knowledge | acquired
from my time in Rudolph’s office is
with me even today. | will always be
grateful for his largesse.

—~Preston T. Phillips, Architect
Bridgehampton, N.Y.

Getting wired

Thank you for the kind words about
our office in “Collaboration by Wire”
[September, pages 131-37]. | want
to clarify one misconception with
respect to the use of an “old-fash-
ioned” network. The network in
question was not owned or oper-
ated by Moore Ruble Yudell and the
firm was not responsible for the
poor performance of the network. It
was, in fact, a commercial network
used by the entire design team. Our
decision to use America Online was
not in any way a reflection of dissat-
isfaction with Moore Ruble Yudell.
We have enjoyed an excellent work-
ing relationship with them for years
and expect to continue to work with
the firm for many years.

—David A. Mintz

David A. Mintz, Inc., Lighting
Consultants

New York City

Managed care for wood
Architects, builders, and developers
need to be better informed regard-
ing the use and availability of
certified wood products. We are crit-
icized constantly because we use
old-growth timbers and/or con-
tribute to the loss of ecosystems in
the process of building. It is impor-
tant to remember that wood is a
renewable resource. The problem
lies not in the use of forest wood
products, but in how timberlands
are managed. Wood certification
programs and facilitators have
developed sustainability criteria for
the proper management of timber-
lands. The “chain of custody” of
certification begins with the forest
land owner and ends with the man-

ufacturer. Consumers can purchase
wood from a certified source and be
assured that it was harvested in an
ecologically responsible manner.
Certification programs have
gained support from several organi-
zations, including the Rainforest
Alliance and the American Forest
and Paper Association. With such
programs in place, shouldn't it be
part of our job as architects to spec-
ify certified wood products? For a
directory of such products, call the
Forest Products Buyers Group and
Good Wood Alliance, two groups
that have recently joined forces, at
503/590-6600.
—1Lauren R. Broder
Conger Fuller Architects
Aspen, Colo.

Corrections

Space limitations in the October
story on the Business Week/
Architectural Record Awards did not
allow for the inclusion of complete
project credits. For Gemini Consult-
ing’s offices (page 59), Baron +
Hammer Architects served as the
owner’s representative. The vice-
president of Shawmut Construction,
the construction manager for the
project, is Thomas Goemaat. For the
Nortel Brampton Center (page 64),
the team for Hellmuth, Obata +
Kassabaum included senior project
designer Kathrin Brunner. The team
for Bregman+ Harmann Architects,
the architect of record, included
Paul Tan de Bibiana, Yvonne Yip-
Campbell, and Wanda H. Barrett.

Space limitations prevented the
publication of full identification of
the retail interior that appeared on
page 139 of the October issue. The
photograph was of Sparky’s on City
Walk, in Universal City, California.
The architect was Choy Associates,
with Barton Choy, AlA, principal in
charge.

RECORD may edit letters for gram-
mar, style, and space availability,
taking care not to change the
author’s meaning. Letters sent by
post or electronic mail must include
the sender’s address.
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BEAUTY.
WITH A BACKBONE.

These surfaces are'beautiful. That’s obvious. They are also incredibly durable, unbelievably versatile and surprisingly
affordable. For your high visibility, high traffic, high wear installations, you haven't seen it all until you've seen our
surfacing solutions for walls, doors, elevators, wall surrounds, column covers and architectural features. Inside and

out. In sheets, panels and formed shapes. When you don't want to choose between style and survival.

ETCHED
STAINLESS

MANY PATTERN,
COLOR AND
FINISH OPTIONS.
VISUAL IMPACT
THAT STANDS UP
OVER TIME.

FAST LEAD
TIMES FOR
LARGE PROJECTS.

CALENDERED
STAINLESS

HIGH
PERFORMANCE,
HIGH DESIGN.
CAN BE EMBOSSED
OR STAMPED.
WEAR RESISTANT,
EASILY CLEANED
AND MAINTAINED.
EXCELLENT FOR
PUBLIC SPACES.

BONDED
METAL

COPPER, BRONZE,
NICKEL, ALUMINUM.
POLISH OR PATINA.
SUBSURFACE
COLORATION.
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CLASS 1 FIRE
RATING.

CUSTOM CAST
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SPEAK OUT “Invisible architects”
are all around us.

STEVEN WINTER,

FAIA

Steven Winter, FAIA, is president of
Steven Winter Associates, a building
systems research and consulting firm

with offices in Norwalk, Connecticut,

and Washington, D.C.

Get a group of architects talking
about the profession and sooner

or later the notion of “diminishing
influence” will arise. Construction
managers, general contractors, plus
a growing assortment of players

in areas like acoustics, lighting,
roofing, curtain walls, glazing, and
specifications, are knocking archi-
tects out of the action, you will hear.

True, the traditional role of the
architect may have been stunted
lately, but architects with nontradi-
tional practices are increasingly
involved in the industry in ways that
are as yet unsung.

A new breed of professionals
specializing in energy performance,
sustainable buildings, accessibility,
and CAD are showing how archi-
tects can have an impact on the
built environment, albeit from
behind the scenes. These “invisible
architects” are involved in residen-
tial, commercial, and institutional
design for a variety of clients.

Take, for example, buildings
and energy. In the early 1970s,
architects were leading the field in
making buildings more energy-effi-
cient, showing clients that buildings
did not have to be energy hogs to
function comfortably.

Today the profession is less
dominant in the energy field, but the
work of architects is still important
and needed. One way to exert influ-
ence is to work directly with utility
companies, finding ways to cut
energy loads in new buildings so
that consumption demands remain
manageable.

Architects can provide valu-
able counsel by reviewing designs
on behalf of utility companies in

advance of new construction, and
suggesting cost-effective ways to
make new buildings more efficient.
It may not be glamorous work, but
by improving the performance of
new structures architects can help
utilities avoid constructing new
plants.

As the “green architecture”
movement continues to attract
attention, practitioners of traditional
design are increasingly interested in
making their buildings environmen-
tally sound. Clients are asking for
better-performing buildings, with an
eye toward lowering life-cycle costs.
(See Technology story, page 135.)
This presents more opportunities for
invisible architects to work with
design architects both to improve
energy performance and to lessen
environmental impact. Such work
should happen early in the design
phase to avoid the cost of undoing
bad decisions later on.

Local, state, and national offi-
cials are looking to architects to
formulate and direct research that
can have an impact on energy
use. As an example, the “Building
America Initiative,” a multimillion-
dollar research program sponsored
by the United States Department of
Energy and the National Renewable
Energy Laboratory, is finding ways
to improve the construction quality
and energy performance of conven-
tional, mass-market homes. Archi-
tects involved in this initiative are
working directly with home-building
giants like Ryan Homes, Del Webb
Corp., and Beazer Homes to
research, design, and construct
energy-saving prototype units to
achieve better energy performance

in different climates across the
country.

The federal government is the
architectural profession’s largest
single client. The General Services
Administration (GSA) wants to edu-
cate its own project managers to be
more aware of building-energy use.
The people at GSA are responsible
for hundreds of millions of dollars in
construction each year. Invisible
architects can run workshops for
federal project managers, showing
them how to design and construct
new government facilities to be
more energy-efficient.

Work like this may not land
you on the cover of an architectural
journal, and your name may not
even appear on the building credits.
But by pursuing such nontraditional
practices, architects from varied
backgrounds are working with all
kinds of clients throughout the pro-
fession, making a difference in large
and small ways.

Look up and you will see that
architects are having a bigger
impact on the built environment
now than ever before. Invisible
architects are all around us. m

Contributions: If you would like to
express your opinion in this column,
please send submissions by mail

(with a disk, if possible) to Speak Out,
Architectural Record, 1221 Avenue

of the Americas, New York, N.Y. 10020;
by fax to 212/512-4256; or by E-mail
to ellen_popper@mcgraw-hill.com.
Essays must not exceed 700 words.
The editors reserve the right to edit for
space and clarity. Where substantial
editing occurs, the author will receive
final text approval.
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Redder reds. Bluer blues. Chartreusier chartreuses?

Qur new Designer Series METALARC™MPRO-TECH™ offers superb color

rendering that, while sometimes difficult to explain, is easy to see. Warm, well-balanced,

and featuring minimal color shift over its life, it's the more efficient form of white lighting

with color characteristics that help make merchandise look its best. And since you'll no

doubt want to take advantage of performance like this wherever possible, it's available for

both open and enclosed fixtures. For more information on our latest innovation that helps

make periwinkle, well, look better, reach us at 1-800-LIGHTBULB, or www.sylvania.com.

SYLVANIA

BRILLIANT LIGHT"

CIRCLE 10 ON INQUIRY CARD



‘ DIALOGUE‘

MENTORS Two questions for an electronic age:
bridging the CAD generation gap
and ownership of digital documents

Jerry A. Laiserin, AIA, is an architect
and a strategic technology consultant.
He helps architects, engineers, and
facilities managers combine new tech-
nologies with traditional business and

practice strategies.

I am a principal in a mid-sized
firm. The associates are com-
puter-literate, but | am not. We
used to have “desk crits,” but
that doesn’t work on the PC
screen. I'm increasingly uncom-
fortable managing and reviewing
drawings and details that exist
only on computer, while the
younger folks are getting frus-
trated with plotting out the work
for me to mark up on paper. How
can we bridge this gap?
—unsigned

Jerry A. Laiserin, AIA, responds: The
“technology generation gap” you
describe is a growing chasm that
neither side seems able to bridge.
Yet what seem to be technology
issues frequently relate instead to
practice concerns, firm culture, and
organizational dynamics.

First, distinguish computer lit-
eracy from computer fluency. Unless
you are a regular hands-on user, no
one expects you to be fluent in any
software, but a principal whose
name and seal appear on the work
should know how to locate and
open files, navigate on-screen
drawings, and plot. Because some
principals fear losing authority if
they reveal their lesser computer
skills, many training centers now
offer CAD “overview” classes that
build competence and confidence.

Next, separate technical prob-
lems from practice issues. Screen
size and resolution are still inade-
quate for checking large-format
drawings, so it is common practice
to plot check sets on fast, inexpen-
sive 11-by-17-in. printers or C-size
plotters. Although computer-gener-

ated drawings can be tweaked to
emulate the satisfying line weights
and nostalgic lettering of the most
skilled hand, guard against over-
drawing that can sap the very
efficiency that the computer was
intended to achieve. While some
practitioners hemoan the loss of
hand-eye coordination in many
CAD programs, others revel in the
improved coordination and accuracy
that is now possible.

Finally, be patient. Computer
tools were first applied to construc-
tion documents, and have migrated
to earlier phases of the design pro-
cess. As the tools become more
sophisticated, some also become
easier to use. Many of the sketch-
ing, massing, and annotating capa-
bilities that were lost in the first
transition from drafting boards to
silicon are now reemerging in the
newest generation of architectural
design software.

Our clients have begun to ask
for our CAD files by modem. We
want to satisfy their requests,
but we are unsure about what

is appropriate. Are our clients
entitled to these files? Can we
charge them an extra fee for this
service? How can we control the
use and reuse of our work while
still offering digital deliverables
in an expanded service?
—unsigned

Mr. Laiserin responds: An architect’s
drawings and specifications and the
designs they describe—whether on
paper or in electronic format—are
copyright-protected property. When
buying architectural services, clients

reasonably expect to receive copies
of these “instruments of service.”
Digital transmission does not alter
these rights or expectations, but it
may raise concerns about ease of
duplication and reuse, detectability
of alterations, and other software
issues.

Therefore, when documents
are delivered in electronic form, all
parties must understand the uses
intended by the client and permitted
by the architect. These issues are
best covered in a “digjtal deliverables
specification” negotiated into the
Owner-Architect Agreement. This
is the place to distinguish between
“basic” and “expanded” computer
services and fees. For example, pro-
totypes for chain store franchises
may include terms for site adapta-
tion and reuse of digjtal “originals.”
Similarly, because documents in-
tended for construction are rarely
well suited to facilities management,
electronic customization should
be contracted for in advance. The
latest AIA form B-141 provides a
framework for negotiating scope
of services and deliverables. How-
ever, practitioners should always
consult with counsel when negotiat-
ing contracts. m

Questions: If you have a question
about your career, professional ethics,
the law, or any other facet of architec-
ture, design, and construction, please
send submissions by mail to Mentors,
Architectural Record, 1221 Avenue of
the Americas, New York, N.Y. 10020;
by fax to 212/512-4256; or by E-mail
to ellen_popper@mcgraw-hill.com.
Submissions may be edited for space
and clarity.
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ANOTHER REASON To USE PELLA” WINDOWS
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PULSE RECORD readers were asked:
Is $980 a fair price to pay for the
computerized Architect Registration Exam?

Yes: After recently completing the
computerized exam process, | have
come to the conclusion that the
price is fair. The exam can be taken
at any time, in any order, and does
not have to be completed within

a single week. Testers can also
reschedule within a few days of the
exam. In my opinion, you get what
you pay for: convenience and a bet-
ter chance to pass the exam the
first time around.

—Scott Russell

Washington, D.C.

Yes: The $980 represents both
the cost of developing the exam and
its delivery to testers. At least one
state (New York) had a total cost for
the paper-and-pencil exam that was
more than $1,000.

The ability to take the exam at
more convenient times and, in some
cases, more convenient locations

has a price. Testers no longer have
to study for all sections of the exam
at one time. .

Furthermore, the facts included
in this month’s question are inaccu-
rate. NCARB's fee for the exam was
lowered, not raised. It is the delivery
fee that was increased in some
states and lowered in at least one
state.

—Charles A. Spitz
West Long Beach, N.J.

Yes: Who says life is fair? If you
want to be a registered architect,
study hard, get a job, pay the exam
fee, pass the test, and stop whining.
If you do not want to make a few
sacrifices in either your personal or
professional life, perhaps you should
rethink your career choice.

—David J. Dell’Agnese, Associate
Eppstein Uhen Architects Inc.
Milwaukee, Wis.

No: Why does better technology
routinely come at a greater cost
than the technology it replaces? If
the new computerized format were
truly better, should it not be more
convenient, conserve resources,
and cost less? Rising professional
costs and shrinking inter-level
salaries will do little to help the
profession.

—Douglas Sharp

Seattle, Wash.

No: In 1975 the cost of the exam
was $165. Over the following 20
years, the cost rose roughly $23
per year. In 1996 a candidate in my
office paid $650 for the exam. One
year later, the cost has jumped to
$980. What is the justification for
this outrageous increase?

| had been looking forward to
carrying my books, pencils, trace,

and drawing board to the exam site.

But someone had a better idea:
computerize the test and, in the
process, remove from it any sense
of nostalgia or personal style. For all
this, pay an extra $330 over last
year’s fees. | do not wish to foot the
bill for the cost of test development,
administration, or implementation of
the new exam.

This debate has gone on long
enough. It is time for NCARB to
answer for what it has done. It is
also time for the AIA to get involved.
—Harry Zawada, Assoc. AIA
Nutley, N.J.

No: The $980 is outrageously high,
given the well-known facts of archi-
tects’ compensation. Furthermore,
NCARB'’s description of the grading
guidelines lists “aesthetics” as a
criterion by which designs are to

be graded. How can aesthetics be
graded by (continued on page 151)

This Month’s Question

Are today’s critics in touch with the issues affecting

architects and architecture?

Let us know your opinion:

Architectural criticism is an embattled discipline. Architects and other readers often accuse

critics of being “out of touch”™—playing favorites or promoting esoteric agendas that lack
relevance to contemporary society. At the same time, surveys tell us that readers seek

analysis and strong points of view expressed by the press.

May an editor contact you for comments?

(Jyes [INo

Name

Are today’s critics in touch with the issues affecting architects and architecture?

Oyves Ono

Phone

Address

Copy and fax this form to 212/512-4256, or respond by E-mail to rivy@mcgraw-hill.com.
Please include address and phone number if responding by E-mail.

City, State
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BOOKS Some new books on urbanism express
architects’ continuing frustration with
the way cities are being built.

BY PHILIP LANGDON

Philip Langdon is a former senior editor
of Progressive Architecture and the
author of A Better Place to Live:
Reshaping the American Suburb,
which has been released in paperback
by the University of Massachusetts
Press.

The City After the Automobile,
by Moshe Safdie with Wendy Kohn.
New York: Basic Books/New
Republic, 1997, 187 pages, $24.
Cities in Our Future, edited by
Robert Geddes. Washington, D.C.:
Island Press, 1997, 200 pages, $23.
The Fractured Metropolis, by
Jonathan Barnett. New York: Harper
Collins, 1996, 250 pages, $25 (paper).
The City: Los Angeles and
Urban Theory at the End of the
Twentieth Century, edited by
Allen J. Scott and Edward W. Soja.
Berkeley: University of California
Press, 1997, 495 pages, $40.

City of the Century: The Epic of
Chicago and the Making of
America, by Donald L. Miller. New
York: Touchstone, 1997, 704 pages,
$17 (paper).

Architectural Associations: The
Idea of the City, edited by Robin
Middleton. Cambridge: MIT Press,
1996, 240 pages, $30 (paper).
CyberCities: Visual Perception
in the Age of Electronic Com-
munication, by M. Christine Boyer.
New York: Princeton Architectural
Press, 1996, 248 pages, $35.

CmEs e
Otk FuTURE

o
Crowth awd fo! e and

e |
B Socal Lauity ‘y
Euviron! \

waly N
Foreet )

s B3 DR

There’s a vast chasm between
what'’s taking place in cities and
what architects and urban designers
would like to see occur there. Moshe
Safdie draws attention to this rift
in The City After the Automobile,
observing, “During the 1960s, we
architects felt we could make a
difference. We could influence the
character of urban development,
revitalize downtowns, stabilize sub-
urban sprawl.” Once that hope
proved overoptimistic, frustration
ensued, and this continuing disen-
chantment forms a powerful under-
current in writings on cities today.
Of the books reviewed here,
Safdie’s is especially heartfelt in its
sentiment and graceful in its writing.
Yet it is also annoying, refusing to
imagine a satisfactory urban future
that might realistically be attained in
the United States. It is as if, having
failed to win widespread adoption of
the ideas he pioneered in his Habitat
housing complex 30 years ago,
Safdie has decided it's more fun to
toy—in his writing, anyway—with
farfetched notions than to grapple
with the real difficulties facing

"C'iy \.‘J“‘
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o
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American urban planning. This may
seem a harsh view of such a highly
talented architect, but what else is a
reader to make of the sharp imbal-
ance between Safdie’s thoughtful,
impressively detailed analysis of how
cities got into their present predica-
ment and his abrupt, unpersuasive
presentation of what is to be done?

He sets forth a vision of future
metropolitan transportation in which
buses, light rail, and other mass
forms of mobility would be supple-
mented by hordes of tiny, electric
utility cars—*“U-cars,” which people
would rent and return at a multitude
of locations, thus, in his opinion,
dramatically reducing the space and
expense now lavished on driveways,
parking lots, and other elements of
the auto-oriented cityscape. “The U-
car would be stacked like the airport
luggage cart and stored compactly
on a continuous belt,” he fantasizes.

To encourage “spontaneous,
unplanned, physical interaction,”
which Safdie believes makes for “a
better and richer society” and helps
dissipate conflict and suspicion, he
advocates that linear multipurpose
centers perhaps a mile long be
established where critical elements
of the transportation system inter-
sect. Each center—Safdie dubs his
proposed prototype “New Cardo”™—
would act as a focal point for public
life in its part of the urban region,
and might contain office space for
20,000 to 40,000 workers, low- and
highrise housing, a million or more
sq ft of shopping and entertainment,
and institutions such as an art
school or a community college.

This sounds like an Edge City,
but immensely better coordinated
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and programmed than any Edge
City has been in the past or is likely
to be in the future. Unfortunately,
there is no blueprint for how to
achieve this World’s Fairytale.

Cities in Our Future, edited by
Robert Geddes, is far more down
to earth, looking at the possibilities
for fostering more equitable and
effectively organized regjons by pre-
senting case studies of five North
American metropolitan areas: New
York, Mexico City, Los Angeles,
Toronto, and “Cascadia” (an amal-
gam of Portland, Seattle, and Van-
couver, British Columbia). The five
studies, compiled for the 1996
United Nations Conference on
Human Settlements, blend a useful
overview of each region’s develop-
ment with an examination of recent
attempts to improve the region’s
social equity and urban form.

Of the five regions, Toronto is,
on the whole, the most successful,
maintains Geddes. Not only do its
inhabitants—including no fewer
than 66 ethnic groups that speak

more than 100 languages—coexist
peaceably; the downtown remains
strong, slums are nonexistent,
and, according to authors Gardner
Church, Kenneth Greenberg, and
Marilou McPhedran, class segre-
gation is minimal. Nonetheless, dif-
ficulties have continued to emerge
as the population has expanded to
five million, spread across five
regional municipalities.

Jonathan Barnett’s 1995 book,
The Fractured Metropolis, now in

We're not here

to explain the benefits

of solar energy.

: Solar Energy (by BP)

paperback, nicely complements
Geddes's collection, presenting
numerous New Urbanist approaches
to the problems of old urban areas,
newly developing communities, and
entire regions. Though Barnett, who
has been an urban design consul-
tant to several American cities, does
not provide surprising insights, he
delivers a solid overview of tech-
niques being applied across the U.S.
For the comprehensiveness of
its treatment of an urban area, none

of the books on this list surpasses
The City, a collection of 14 essays
that Edward Soja and Allen Scott,
both UCLA professors, have edited
on Los Angeles—now the sixth
or seventh largest of the world’s
“megacities,” encompassing 160
municipalities and 15 million people.
USC geography professor
Michael Dear supplies a valuable
(despite puffed-up academic ter-
minology) history of L.A’'s urban
design, concluding that “land use




planning, as it has been practiced
for most of this century, is now
defunct.” Mike Davis, one of the
most captivating left-wing social
critics in California, vividly recounts
the subjugation of the region’s land-
scape, reporting, for example, that
around mid-century 1,000 citrus
trees were bulldozed and burned
every day for a decade. And Charles
Jencks is at his wittiest in his essay
on the “L.A. School” of Gehry, Moss,
Morphosis, and the rest—arguing
that like Los Angeles itself, the
inventive, unexpected architecture
of chain-link and cheap materials
“mixes a sunshine gregariousness,
an openness to new experience,
with a tough, sadistic streak.”

What makes The City extraordi-
nary is that its incisive writing on the
built environment is part of a majes-
tic whole: a 500-page analysis of
the L.A. of leading manufacturing
enterprises, Latino and black experi-
ences, a declining WASP influence,
Hollywood, homelessness, con-
gested but indispensable freeways,

and one of America’s most influen-
tial design cultures, affecting
everything from apparel to furniture
to housing. L.A. has produced a
dizzying array of innovations that
have exerted an influence world-
wide. Yet for all that, the region’s
urban design and social divisions
are deeply troubling. This book
deserves broad readership because
L.A. is more than a major population
center; it's the model for many other
metropolises in the U.S. and abroad.

For solid narrative history, a
good choice is Donald Miller’s City
of the Century, which traces the
development of Chicago from its raw
beginnings to just after the World’s
Columbian Exposition of 1893. The
era in which this book ends is pre-
cisely when Chicago starts to be
fascinating, from an architectural
point of view. So Miller, who wrote a
fine biography of Lewis Mumford,
cuts himself off from Chicago’s most
engrossing design material.

Chicago was a compelling
interest of Alvin Boyarsky, chairman

of the Architectural Association
School of Architecture in London
from 1971 until his death in 1990. In
tribute to Boyarsky, Robin Middleton
has edited a series of essays and
interviews, Architectural Associa-
tions: The Idea of the City, prefacing
them with Boyarsky'’s entertaining
ramblings about Chicago, effectively
illustrated mainly with old postcards.
If only the rest of the essays were
as lively as Boyarsky's. True, Rem
Koolhaas'’s keen observations on
Atlanta are worth reading, and an
interview with Zaha Hadid is to the
point. But some of the other pieces,
like several pages of mystifying gib-
berish by Daniel Libeskind, are
simply not worth trying to decipher.
Finally, M. Christine Boyer,
a professor of architecture at
Princeton, has written CyberCities,
an analysis of cyberspace, virtual
reality, cyborgs, and other aspects
of computerized culture. Arguing
that the computer is to contempo-
rary society what the machine was
to Modernism, Boyer wrestles with

urban metaphors in a mushy, pre-
tentious way that relies on inflated
terms like “metaspace” and “logo-
centrism.” Deeply escapist in its
pedantic fashion, this book seems
to promise an exploration of some
elements of cities (otherwise why
the rendering of a skyline packed
with stepped-back 1930s-style sky-
scrapers on the front jacket?), yet it
rarely brings issues into sharp focus.
Perhaps such academic eva-
siveness is yet another result of the
difficulties that architects and urban
designers have encountered in an
urban world where politics, bureau-
cracy, real estate economics, and
other forces have stymied design-
ers’ idealism—the idealism that
architects like Moshe Safdie once
thought would lead to the humanis-
tic refashioning of cities and regions.
When the going gets tough, the
tenured retreat to faculty clubhouse
terminology. This withdrawal of a
segment of the educated class from
forthright discussion is one more
obstacle to the revival of cities. m
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NEWS

FROM MANSION TO STUDENT CENTER:

NEW USE FOR A GRAND OLD LADY

i 1915 by Colonel Jennings C. Wise,
the house originally overlooked the
James River. It was later purchased
¢ by William H. Goodwin, Jr., who

: donated it to the university and

{ moved it to its current location. :
: Marcellus, Wright, Cox & Smith,
: Architects, of Richmond, completed
{ the restoration and added 22,000
sq ft. Edward A. Smith Ill, AlA, tried
{ to envision how Bottomley might

: have expanded the building.
Keeping a residential appearance

: was key, along with softening the

: Georgian style and linking it to the
Gothic Revival architecture that

i dominates the rest of the campus.
¢ The project won a 1997 Award of

© Merit from the Association of
University Architects. Sally Brown

Nearly 80 years after it was first
published in ARCHITECTURAL
RECORD, the former Wise house,
designed by William Lawrence
Bottomley, was reopened as the
Jepson Alumni Center at the Uni-
versity of Richmond, Virginia. An
architectural symposium studying
Bottomley, Ralph Adams Cram, and
landscape architect Charles Gillette,
who together designed the original

campus, coincided with the opening.

The elegant neo-Georgian
house, with its balanced symmetry,
detailed quoins, and bracketed win-
dowsills, forms the heart of the new
center, named for alumnus and
benefactor Robert S. Jepson, Jr. It
sits atop a hill overlooking a bucolic
residential area. Commissioned in

From the ashes of a devastating fire
¢ an invigorated school of architecture
i will rise on the Brooklyn, N.Y., cam-

i pus of Pratt Institute. Steven Holl

i Architects will use charred red

¢ bricks reclaimed from the burned-

i out Romanesque Revival building to
: construct a plinth where a glass-

¢ enclosed center hall will stand.

MULTI-USE PROJECT TO RISE IN SAN FRANCISCO A multi-
faceted project will rise on the site of the former International Hotel at the
nexus of San Francisco’s Chinatown, North Beach, and financial districts.
The site gained notoriety in the mid-1970s when demonstrators protested
the demolition of the International, a residential hotel that was an inte-
gral part of the Filipino community. The building was razed, and the site
has lain dormant since. Now Gordon H. Chong & Partners, in association
with Herman Stoller Coliver Architects, Tai Associates/Architects, and
Rojas Associates, all of San Francisco, are designing a $27 million,
206,000-sq-ft project comprising a 15-story tower with 104 units of
affordable senior housing; a church, a school, a community center, and a
soup kitchen serving 400 for St. Mary’s Chinese Schools and Center; and
a 150-space underground garage. The program includes a Filipino muse-
um and resource center. A 19-by-21-ft mural honoring the Filipino com-
munity will grace the tower’s western facade. Construction is scheduled
to begin in March 1998. Ellen Kirschner Popper

¢ as Higgins Hall, was built in stages
i during the late 1800s for Adelphi
Academy, a private boys’ school.

i Pratt acquired the building in the

i 1960s, and in 1978 it was included
¢ in the Fort Greene Historic District
i by the New York City Landmarks
Preservation Commission.

FOR PRATT, A BOLD ADDITION

TO A LANDMARK BUILDING

In July 1996 fire destroyed the

The original building, known

Holl’s solution, described as

“prilliant” and “very brave” by mem-
bers of the commission, employs
economical, industrial materials.
Translucent structural panels of
insulated glass enclose a concrete

i column-and-slab structure. The

i panels will allow light to enter the

i studios during the day. At night the

. glazing will glow with electric light

i from within “because architecture

| students always work into the night,’
¢ said Holl. Clear glass will highlight a
new entry and mark the dissonance
i infloor levels between the wings, a

: i problem whose solution became the
© central section of the building, which
i is H-shaped in plan. The north

i wing was also damaged, but the

: exteriors of the north and south
i wings remained intact. The chal-

§ | lenge for Steven Holl, AIA, was to
create a link between the surviving
: wings—the floors of which do not
align—to house a gallery, a lecture
¢ hall, a workshop, and design

¢ studios.

organizing principle of the design.

i The roof, added Holl, will be “a dirty
i zone, a place to go to spray models
i and smoke cigarettes.”

“The bold solution shows how

far we have come in our under-

¢ standing of historic preservation,’

¢ said Denis G. Kuhn, FAIA, a principal
: of Ehrenkrantz Eckstut & Kuhn

¢ Architects, who are restoring the

i damaged wings. “Five years ago the
Landmarks Preservation Commis-

i sion might not have accepted such

an evident new insertion into a his-
 toric building”

“The leadership of Tom

i Schutte, president of the Institute,

i made it possible to create opportu-
nity out of a tragedy,” said Thomas

i G. Hanrahan, AIA, dean of the archi-
{ tecture school.

The budget for the project will

be determined in part by an insur-
ance settlement for the fire damage.
Rogers Marvel Architects is the

i architect-of-record.
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HISTORIC LOOP OFFICE BUILDING

TO HOUSE ART INSTITUTE STUDENTS |

A novel conversion has given life

to a run-down, aged Chicago land-
mark. The 1905 Chicago Building,
designed by Holabird & Roche, has
been transformed by architects
Booth/Hansen & Associates with
builder and developer Wooton Con-
struction from a dilapidated, under-
used commercial building to a
bustling dormitory occupied by
students of the School of the Art
Institute of Chicago.

Over the years, the building
has.defied developers, planners,
and architects to find a viable use
for it. Its small floor plate, center
light well, and antique mechanical
and electrical systems made it
impossible to update as commercial
space, despite its location at the
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i heart of the Loop business district.

i Because of its derelict condition, the
: building was ordered demolished

: in 1987 by a municipal court. That

i order was stayed when the Chicago
{ Building was named a city land-

© mark, a designation that protected it :
¢ from destruction but did nothing to
improve its condition. Occupancy

¢ above the second story was forbid-
i den, and the building was wrapped
with metal straps to prevent the
 terra cotta cladding from falling.

Even in these reduced circum-

stances, the beauty of the building
i has been poignantly evident. Verti-
cal piers make the narrow State
Street facade appear taller than
 its 15 stories, and graceful bays

i projecting above Madison Street

¢ draw sun into the north side of the
: building.

Wooton replaced a full third

. of the historic terra cotta facade
and reanchored the tiles, which
were cleaned and tuck pointed. All
mechanical systems were replaced.
Booth/Hansen, working under a
turnkey contract, laid out the interi-
ors, creating 117 compact suites,

i each furnished with a full bath and
i a kitchenette. Said Tony Jones,
president of the School of the Art

i Institute, “We saved a very distin-

i guished building, and now that it's

¢ in the hands of the Art Institute it's
: safe forever.” Cheryl Kent

' FOR NEW CAMPUS BUILDINGS,

COLORADO COLLEGE REACHES FOR STARS

For Dallas businessman Charles
: Price, patronizing good architects is
a family tradition. His grandfather,
{ Harold Price Sr., hired Frank Lloyd
1 Wright to design two buildings,

© including the Price Tower in Bartles-
 ville, Oklahoma, considered one
| { of Wright's finest achievements.
His father, Harold Price Jr., com-
| missioned Wright to build another
: house in Bartlesville, while his uncle,
Joe Price, became a champion of
maverick architect Bruce Goff.
{ Charles Price and his wife, Jessie,
live in a home designed by Steven
© Holl, AIA.
: Now Price is hoping to promote
: good architecture at his alma mater,
: Colorado College. Located in Colo-
rado Springs, the school offers
students and faculty members a
{ stunning view of Pikes Peak, but its
! buildings are less than inspired. The
college plans to build a new science

building and a new arts complex,

i and Price would like to give the

: commissions to world-class archi-

! tects. To get the ball rolling, Price,
along with Elaine Freed, the school’s

i associate vice president of develop-
i ment, invited five firms—Carlos

¢ Jimenez Studio, Antoine Predock

: Architect, Tod Williams Billie Tsien
and Associates, Eric Owen Moss

: Architects, and William P. Bruder

: Architect, Ltd.—to participate in a

¢ lecture series on modern architec-

i ture. The architects toured the

i campus, met with students and fac-
: ulty, and discussed ways to improve
i the school’s overall design. “It was
a chance for us to get to know the

¢ architects,” Freed said, “but it was
also an educational opportunity for
our students and faculty members.”

Price, who helped pay for the

i lecture series, insists that he does
{ not want a building named after

i him. “'m interested in seeing good
i architects have their work built,” he
 said. Ultimately, the college’s board
i of trustees will decide whether to
hire a nationally renowned architect.
: One board member, however, is

{ sure to go along with the idea:

i Charles Price’s father, Harold Price
Jr. “He supports it," the younger

: Price said, laughing. David Hill

EPA UPDATE One thousand employees of the Environmental Protection
Agency (EPA) have moved into new quarters designed by Gruzen
Samton/Croxton Collaborative in the Ronald Reagan Building. The space
represents a small portion of the 1.3 million sq ft that the agency will
occupy in its relocation to the Federal Triangle complex in downtown
Washington, D.C. Working closely with EPA scientists, Croxton
Collaborative developed new “green” quality and performance guidelines
for the project. These include

a new protocol for testing
furniture that has been

incorporated into the
General Services
Administration’s
furniture procure-
ment process, and the
formulation of construction-
sequencing guidelines to minimize the
release into the air and absorption by people and
materials of volatile organic compounds and airborne particulates.
Window assemblies on existing buildings were field-tested to establish
criteria for energy analysis and cost/benefit design strategies. Other con-
cerns were orientation to daylight, “wayfinding” interior plazas, and the
use of community-scaled work groupings to give the vast floor plates a
more human scale. E.K.P.
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FROM SAWS TO SKYSCRAPERS

AT NATIONAL BUILDING MUSEUM

: a more effective advocate for the

Exhibitions at the National Building
Museum in Washington, D. C., range
in scale from works of art that find
inspiration in the common saw to

the history of Washington's plan and

recent public architecture in New
York City.

“Tools as Art lll: All Saws” (on
view through April 19) is the third in
a series of exhibitions from the art
collection of John Hechinger, a
leader in the hardware industry. The
show explores the possibilities of
the common saw when put in the
hands of artists. Some works
explore saws as instruments of con-
struction and destruction. Others
use saws to question notions of
domestic harmony; painted scenes
on saws recall the heyday of hand
labor in rural America.

At the opposite end of the
scale, the show “Planning Washing-
ton’s Monumental Core: L'Enfant to
Legacy” (through June 30) traces
the development of Washington
from Charles Pierre L'Enfant’s 1791
design, through the Senate Park
Commission Plan of 1902, which
created the National Mall, to today.
“Civics Lessons: Recent New York
Public Architecture” (December 5—
May 11) highlights projects initiated
by public agencies, from a comfort
station in a park to a major water-
front plan.

Grand Central Terminal revitalization
by Beyer Blinder Belle (top) and Publicé
School 5 by Gruzen Samton (above),
from the exhibition “Civics Lessons.”

After an extensive search, the AlA

i selected a new executive vice presi-
i dent and chief executive officer. He

is Mark W. Hurwitz, Ph.D. For close

! to ten years, Hurwitz has led the

. Building Owners and Managers

{ Association (BOMA), the oldest and
largest trade association represent-
¢ ing the commesrcial office building

¢ industry. As he prepares to shift

i gears and take the helm of the

{ 59,000-member professional soci-

i ety that represents the majority of

i the nation’s architects, RECORD

i asked him to discuss his role.

i Following are excerpts from his

i comments:

“My goal is to make the AIA

profession: to expand its respect

in the public policy arena, and to
strengthen AlA’'s advocacy role both
on Capitol Hill and at the agency
level. | also see AlA as an advocate
for professional education, helping
to provide the public with profes-
sionals prepared to meet their obli-
gations to the community. This is an
mportant time for architects. The
profession is redefining itself in a

¢ most positive way. As the economy
i continues to strengthen, the con-
struction industry has thrived and

architects are reaping the benefits.

At the same time, architects are
assuming greater responsibility in

EXPANDING ARCHITECTS’ INFLUENCE
| IS GOAL OF NEW AIA CHIEF

i the design and building process,

i getting involved very early on in
planning issues and in many cases
i staying involved after the project is
i completed. Architects are moving

i from a project orientation to a rela-
 tionship orientation with clients and

Mark W. Hurwitz has been named
| executive vice president of the AIA.

communities that extends well
: beyond a single building project.

“We have a strong message

{ that is starting to resonate with the
public, and it's a message | want to
i continue to stress: that good design
is good business; that architects
are trained to see the big picture;

: and that it is their ability to solve
problems and to pay attention to

: the bottom line that they are being
: valued for, now more than ever.’
