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C me clean

!

Health Zone'" Ultima@ is a finetextured ceiling system

with a water-repellent surface that welcomes repeated

scrubbing for infection control. lts excellent acoustics

promote privacy and enhance the healing environmsnt -
while no added formaldehyde, high reeycled content and

100Y0 recyclability protect the global environrnent. ViSit our

,site to learn more about cleaning up and quieting down.

.",. armstrong.com/healthzoneI,BTIAilMSIR0NC

Se!e4,,,Nq1,i?t.'At Contractdesi gn.con/.raadenelvice



Heaithcare enviroyrments that let caregivers get baek to the business of healing. Be{ore we put pe

to paper, we observe. And what we've seen are nurses walking/running over five miles every shift, navigating chaos as they juggle si

tasks at a time. Their desire to help people heal is frustrated by the envircirment itself. At Nurture, we're ren"loving oL,stacles, startin



+#
/ith the status quo. lt's not just about designing better products; it's about rethinking
'verything to create better experiences. lt's about helping caregivers improve out.
omes by healing the healthcare environment. Join the conversation at nurture.com.
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S nurture
Who decided that a cart had to be loud, intimidating and unwieldy? lntroducing pocket,
the uncart. lt's so quiet it's almost silent. You don't push it so much as direct its glide
path. lt's beautiful and adaptable thanks to magnetic accessories. lt adjusts to fit your
height and budget. Less has never been more. Join the conversation at nurture.com.

Select No. 43 at Contractdesign.com/readerservice

E Ii
t--.

\

ffi

L-l

a

il



contents: online

contractdesi gn.com highli ghts:

Design: Gooking Up Fresh Design
An appetizing renovation by Kearns Mancini

Architects, with Gow Hastings Architects, presents

Toronto-based George Brown Cottege Culinary

Schoot with a solution to deliver enhanced culinary

education to a growing student poputation

www.contractdesi gn.com/georgebrown

Design: Young at Heart
The 2O1o Healthcare Environment Award, Long-

Term Assisted Living winning project NewBridge on

the Chartes in Dedham, Mass., by Perkins Eastman

cha[[enges conventionaI assumptions
www.contractdesi gn.comlnewbri d ge

Design, Back to the Future
A unique, conceptual design from Clemson University

Architects * Heaith, showcases what patient rooms

might evolve to in the yeat 2o2o
www.contractdesi gn.comlpati entroom2O2O

Perspectives: Gianfranco Zaccai
The designer of Herman Milier Healthcare's Compass'M

System shares his inspirations behind the project

www.contractdesi gn,/gianf rancoQA

Perspectives: Chia-Hui Wang
Atthough Wang, the 2OLO winner of the AAHID,/

Nurture Graduate Research FelLowship, is still
pursuing her doctorate in design, she's making
quite a stir in healthcare design research

www.contractdesi gn.com/waneQA

Essay, How Lean Design Can lmProve

Healthcare Outcomes
Combining lean design with two emerging heatth-

care detivery modets is changing the way healthcare

is provided to its patients

www.contractdesiqn'com/[eandesiRn

Essay, Designing for Health
FolLow this online column, contributed by the experts

at Perkins+Wit[, for the latest trends and design

challenges in research based client communications.

Read this month's instatlment: "Altruism in the

Profession: The Rote of Social Responsibitity"

wwwcontractdesi gn.com,/desiqninPf orhealth

cn the blog:
Report Predicts Stagnant lnterest in
Architecture Projects
According to recent research, firms will contlnue to

compele for a mlnrmal amount of pro]ects, which will

cause moTe firms to suffer economicatly

www.contractdesi gn.com/sta gnantAD
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Susan Cronin-Jenkins, RN, is a senior clinical proiect manager

in the Partners Healthcare Rea[ EstaLe and Facilities Department at

Massachusetts General Hospital. She is responsible for managing

muttipte clinical capitat proiects through fe4sibitity, program

development, design, regulatory state approvaI process, and

construction.

Paula Buick, RN, is the director of heatthcare planning with the

Boston-based architectural design firm Payette. She combines

strong proiect management and space ptanning experience with a

unique perspective of ctinical operations, having been an ICU nurse

and senior proiect manager al Massachusetts General Hospital.
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Ross Donaldson is .joint managing director of Woods Bagot, one

of the world's teading architectural firms. Recognized with the
2OO9 lnternational Practice of the Year AJlOO Award, Woods Bagot

has a gtobal team of professionats working across North America,

Australia, Asia, Europe, and the Middle East.

Sonia Johansen, LEED AP, is a associate at SmithGroup, an

BOO-person architecture, engineering, interiors, and planning firm

with 11 offices across the United states. Johansen is a designer in

the Senior Living and Healthcare lnteriors practice at the firm's San

Francisco office.

{ra

Jcyce Polhamus, AlA, LEED AP, is a vice president at Smith0roup,
and she leads the Senior Living and Healthcare lnteriors practice at

the firm's San Francisco offce.

Bill Vatentine i$ chairman and design principal of HOK' A 48:
year veteran of the 6rm, Vatentine serves as a vocal advocate for

sustainability with employees and ctients and leads the design

of severai projects eaih year. Within the design and corrstruction
industry, he actively promotes his definition of "good design'

as:a simple idea, etegantty executed and inspiring, with sociai.,

significance and in harmony with the environment.
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SustainabiLity +

perfo rma n ce.

SOLUTION:

Harmonium xf"
Li n oleu m.

Now you can balance sustainabitity and performance. Aesthetics and long tife.

Maintenance and comfort. Attwith one sotution: Harmonjum xf'. It's the perfect

Batanced Choice. Made with rapidLy renewabte resources. it's easyto maintain.

extremety durable and availabte in 73 colors. And when you use Harmonium xf,

you can coordinate it across our entire system of soLutions, from vinyl and rubber

ftooring to accessories. So you can batance attthe competing demands ofyour

space without compromising aesthetics. That's what BaLanced Choice is at[ about.

Check out our Bal.anced Choice Setector atjohnsonite.com.

E
@Iohns"o_+i# THE ULTIMATE

FLOORiNG EXPERiENCE

I
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Environments Mattero
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Eleven patterns encourage interactivity and creative
play, addressing the need for positive distraction
in children's environments. The durable tempered
safety glass surface may be used with any marker,
and cleans easily without stains or ghost marks.
Standard glass sizes up lo 72"x144".

Skyline Design
Architectural Art Glass
www.skydesign.com
888.278.4660
IVADE IN CHICAGO SINCE ,I983

KIDS GLASS ANIMALS: DEBORAH NEWMABK PHOTO: ADHEMAR DELLAGIUSTINA, JR
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INTRODUCING THE NEW SILVR ION'" SERIES

A complete anti-microbial seating and table solutionfor healthcare facilities.
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Iconic; Parrels: Krrba
A mix of the patterns

of Aftican eeremonial ]fuba Cloth

and Eightles Pop Art, our latest

lsonlc Panel pattern takes

a tribal spin on modetn lnteriors.

Shorur w{th our new Bufler Table

inlan Croc and polished stainless steel.

To leam more about lfuba lconic Panels

and Butler Tables, visit us at BNind.com.
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Inhale, exhale.
Introducing the
Breathe Collection.
Nurturing patterns inspired by nature.
Heavy-duty performance required by
healthcare environments. Made from

collection

mind as
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THE 32nd ANNUAL INTERIORS AWARDS
Save the Date // The lndustry's Most [oveted Recognition of Design Excellence

7:30 AM I I 01.28 2011// tipriani I I 110 E 42nd // NYt
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Jennifer Thiele Busch
Editor in Chief

Healthcare is not often the most glamorous focus for architects and interior designers, yet the potential

for those etecting to practice

ich officiatty

of construction activity.

Whatever your interesr, it is ro this imponant branch of the profession that Contract once again

dedicates its October issue, with features on healthcare projects that demonstrate good design

solutions for healing and healthy lifestytes, a focus on healthcare products, and the announcement of our

2O1O Heatthcare Environments Awards winners, which will be recognized officially at the HEALTHCARE

DESIGN.lO conference and exhlbition in Las Vegas in November.

Every once in a while, a project comes along that is so

least of
poputations

ln our industry, organizations like Habitat for Humanity, Architecture for Humanity, and {Cantracts personal favorite) Public Architecture

work to promote a more egalitarian distribution of good design, and the A&D community is responding admirably, mostly in the

nonprofit arena. But it is stitl rare to find a project on the scale and complexity of Laguna Honda, where public good is so paramount.

The entire cast of characters-from the city officials who found the funds, to the facility administrators who are responsible for the

very real balancing act between patient care and the bottom [ine, to the designers who 10 years of their professional careers

generat public that supported the effort-bringing the concept to reality, and the artists who provided the life-enhancing detai[s to

were focused first and foremost on creating the most humane, and medicalty advanced facility

healthcare services they requ

but Laguna Honda

taken a significant step toward changing that. At of healthcare done right and

can drive a successful

when it is permitted to take a leadership rote. I

Please give us your feedback at www.contractdesign.com,/contact.

editor's note

I

contract october 20 1 0 www. contractdesign.com14
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Your vision here.

The Compass," system features modular components uniquety designed

to fit on rails, giving you unmatched flexibility to design healthcare

environments. see the possibilities, visit hermanmiller.com/compass.

lntroducing Compass. The modular system designed for change.E

Select No. 4Z at Contractdesign.com/readerservice
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National Exposition of Contract Furnishings

To exhibit or register to attend, visit merchandlsemartproperties.com or call 800.677 6278
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lleoGon" World's Trade Fair
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ItleoCon
World's Trade Fair

IIDEX/tlenGon' Canada
Toronto

September 22-23,2011
iidexneocon.com

Neo[on (anada
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Lanai.

Woven. lOOo/o wool.

Absorbs sound

and reduces building

operating costs.

Flame retardant back.

EUTOTEX
Exploring surfaces
Uncommon solutions for wolls and verlicol surfoces

800.523.0731 I eurotex@comcast.net www.eurotexinc.com

NOW

Select No. 1 1 1 at Contractdesign.com/readerservice
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lnnovative lnspiration
59 products honored at IIDEX for excellence in design

Muttiple manufacturers at llDEVNeoCon@ Canada were named winners

of the 2O1O llDEVNeoCon@ Canada lnnovation Awards, sponsored by

the lnterior Designers of Canada (lDC) and Merchandise Mart Properties

(Canada) lnc. The annual program aims to recognize excellence and

innovation in new product design for the design and architecture industries.

Fifty-nine products earned awards of Gold, Sitver, or Bronze, while two

products-Ldn Ditegno by Etite Tite lmports (Flooring: Hard, Resilient,

Wood) and Conflux LED Lighting by Teknion (lnnovative Lighting),

which atso won a 2O1O Best of NeoCon@ Gold Award from Contract

magazine-captured the Best in Show titte.

Ldn Dilegno by Etite Tite lmports (above)

and Conflux LED Lighting by Teknion (right)

earned IIDEX Best in Show awards.

IDC President David Hanson says, "The judges were very impressed with

the innovative solutions and sustainabte quality of the products at this

year's show. Alt of the winning products have been thoroughly researched

and tested. They are certain to be winners in the marketplace."

Other winning manufactures included: BRC Canada, Nienkamper,

Osram Sylvania, Ruud Lighting Canada,/BetaLED, Sun Glow Window

Covering Products of Canada Limited, and Tusch Seating lnternationat.

For a fult tist of winning products and manufacturers, download the

Lr&..

IDC 201O llDEX,/NeoCon@ Canada lnnovations Awards winners PDF at

www.contractdesi gn.com,/i idex2O1O.

Conference attendees and guests to the IIDEX Web site can stitt cast

their vote for the People's Choice award, powered by the Product Wars

software, designed by Designer Pages. Users can cast their votes for

their favorite new products at www.iidexneocon.com/2010.-SS

IIDEX

Where the Grass is Atways Greener

More than 4O,OOO attendees expected to comb

the Greenbuild Expo floor in ?OLO

With ever increasing regulations on sustainable design processes

and a growing population of eco-conscious ctients, we quickly

are becoming a green generation. ln fact, an estimated 4O,OOO

architects, designers, buitding professionats, and specifiers are

expected this November at the annual Greenbuild lnternational

Conference and Expo, being hetd November 17-19 at McCormick

Ptace West in Chicago. Hosted by the USGBC, the conference is the

largest event in the wortd dedicated to green buitding.

This year the event witl center on the theme of "Generation Green:

Redefinlng Our Future," showcasing how it is everyone's responsibitity,

regardless of demographics and geography, to commit to finding

solutions to today's environmental and economic challenges. As part

of the initiative, Greenbuitd is featuring a "YOU are Generation Green"

video btog at greenbuildexpo.org,/GenGreen, where users can uptoad

a 3O-second video that depicts how they are redefining the future

by buitding a more economically and environmentally prosperous

1B contract october 201 0
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I Visit us at NeoCon East booth #1057 and Healthcare Design booth #ll6

Collectron perfection
Now there's a furniture collection that's a perfect fit for

everybody, including the i27 million Americans who are

obesel Their needs for comfort, support. and dignity are enough

to make it standard practice for heaithcare facilities to specify

l0o/o-)Aolo of their seating for the overweight as integral

to the overall patient experience. And the Arissae Lounge

Collection provrdes lust v,zhat they need-current styles that

emphasize the similarities between people rather than the

differences. So everyone can srt together comfortably, Learn

more by downloading our whte paper Seotrng \l/ith Dtgnity

at kihealthcare.com

r*i**

*Anencart abesity Associoti 0n A0A foct sheets
e 20i 0 K/ Kl rs c reg,srecd t,a.Jer.c.l.DiK\eger lnternctionoi /nc

Arissau Lounge Seating Collection $
Select No. 29 at Contractdesign.com/readerservice
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Select No. 34 at ContractDesign.com/readerservice
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industry

wortd. Learn more by watching a video on Generation Green at www
contractdesi gn.com/greenbui td2O1O.

"Greenbuitd 2O1O witt be an experience from which att attendees will gain

a deeper understanding of the green buitding movement and how each of
us, every day, through sma[[ steps and large, are proud, devoted members

of the most diverse and defining movement within a generation," says

Kimberty Lewis, vice president of conferences and events, USGBC. "As

with each year, Greenbuitd programming will be a robust grouping of the

latest advances within the industry, equipping attendees with the tools

and education needed to further advance the mission, open doors in their

careers, and meet the foremost expefts within the fietd."

BilcticaI Proportions

Design competition and display pays tribute to
ancient temporary structures

New York recentty experienced a blast from the past when an ancient

village of sukkahs-ancient temporary "booths" traditionally buitt for

use during the Jewish hotiday of Sukkot-was erected in Union Square.

The exhibit on September 19 and 20 showcased the 12 finatists of the

2010 Sukkah City competition, an international design contest that

invited entrants to develop new methods of material practice to reinvent

traditionaL design for use in a contemporary urban site and give new

significance and bring about a new appreciation for this biblical tradition.

Fractured Bubble (above) by Henry Grossman and Babak Bryan was the winner of
the 2oLo sukkah city competition (photo by Nephi Niven).

Irl,';i

"1'

l,

KffiffiffiKY
*&.&{.ffiYKKN
tr*X*tmtYxffiN

flor Bendheim
Made in Italy by O:*r:i$d**r

Easr 800.60 6.7 621 I West: 800.900.3499 I www.bend hei m.com
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Industry

Panoramic view of the 2O1O Sukkah City competition in Union Square in New York (photo by Nephi Niven)

The sukkah was first erected as a retigious function to celebrate the

sacrifces lsraelites made during their Exodus from Egypt. ln present

times, sukkahs are recreated each fatl to wetcome the changing of the

seasons and appreciate the simple comforts of life through the theme

of hospitaLity where all races, faiths, and ethnicities can convene.

and Rick Be[[, executive director of the AIA New York Chapter. Design

entries experimented with a variety materials, inctuding plywood, twine,

marsh grass, [ogs, and glass.

The ultimate winner, "Fractured Bubble"-which featured a design

of plywood, twine, and marsh grass by Henry Grossman and Babak

Bryan-was seLected by a poputar online vote at www.nymag.com/

sukkahcity and named the Peopte's Choice Sukkah of New York City.

"Fractured Bubbte' will be viewable at the New York City Center for

More than 600 designs from 43 countries were entered and narrowed

down to the set of finatists by a panet of design professionals, which

included Michael Arad, designer of the NationaL September 11 Memorial,

$
ii

t1

Celina chairs, Deauville table, and Alton bench designed by Yohandel Ruiz of RTKL for Cumberland Furniture

American design and craftsmanship to make architectural spaces comfortable.

cumberlandfurniture.com 800.401.7877

Select No. 59 at Contractdesign.com/readerservice
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HIGH PERFORMANCE UPHOLSTERY

INSIDE TRACK COLLECTION
BLEACH CLEANABLE

RECYCLED CONTENT

carneg iefabrics.com/i nsidetrack

800.727.6770

Carnegie
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industry

Architecture through mid-October. Alt 12 of the finatists' structures witl be auctioned off by

Housing Works to supporl homelessness initiatives in New York.

The Sukkah City project was started by Roger Bennett and Joshua Foer and is supported by

Reboot, the Union Square Partnership, and Depaftment of Parks and Recreation. Ptans for

the 2011 Sukkah City are atready undenvay and organizers hope to expand the competition

to muttipte gtobat cities. Communities interested in participating shoutd send an e-mail to

sukkahcity@gmail.com.-SS, with TA

Coming Events
OCTOBER
Orgatec
October 26-30
Koelnmesse Exhibition Center

Cologne, Germany
www.orgatec.com

NOVEMBER
Hl Design Asia
November 1O-12
Shangri La HoteL

Chiang Mai, Thaitand

www.hidesi gn -asia.com

Healthcare Design.lO
November 13-16
MGM Grand Hotel

Las Vegas

www.hcdlO.com

lnternational Hote[,/Mote[ &
Restaurant Show
November 13-16
Jacob K. Javits Center

New York

www.ihmrs.com

Greenbuild
November 17-19
McCormick Place West

Chicago
www.greenbu i IdexPo.org

JANUARY
32rd Annuat lnteriors Awards Breakfast
January 28,2OI7
Cipriani
New York

www. contractdes ign. corn

1DESIGN.910
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Ldy - O2o10 Mod!lar Ads. lnc.

not your average puppy.

DIMENSIONAL WALL SURFACES

modulararts.com | 2067884210 I made ntheusA sanshubrs'

r lnterlockinqRock
BuildingBlSks

. i a new breed of block walls.
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NeoCon@ East
October 2B-29
Battimore Conventlon Center

Baltimore
www. n e o co n ea st. co m
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ThEnks to you.

Moking design decisions fiqt effecthe heqlt+r of borh

the nolurol ond potienf-centered environments isn't eosy.

Thot's why we offer you o wide ronge of sustoinoble

flooring solutions to meet specific heolthcqre chollenges.

Colloborotion with you has led to breokthrough flooring
solutions for surgicol suites, neo-notol unils, lCUs, potient
cqre roomt hlgh troffic oreos ond mony others. Listening to

your needs hos resulted in rubber floor covering thot is olso

bocteriostofic, resistont to micro-orgonisms, eosier to cleon,

con reduce noise ond contoins no PVCs.

h oll storts with you.

You ond your chollenges.

You ond your world.

You ond noro.

800-332-NORA

www. noro.com/us/heo lthcorel 3

d

d

I
I
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tr
Follow us on Twitter

All About Flooring. All AboutYou.
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TESOUTCES

Blu Dot

Urban Archaeology
Debris made beautiful, these

stunning, ceramic field tiles,
trims, moldings, and accent
pieces are made using more

than 60 percent recycted

materials, including gtass,

abrasives, and granite dust.

lhe coltecrion is available in
112 [ead-free gtazes, featuring

vivid finishes and colors such as

Aztec rose and Cancun green.

www.urbanarchaeology.com
Reader Service No.202

Giorgetti
Soft angtes take center stage in the practica[ and stylish Arabetta armchair. Rather

than creating a chalr that forces the sitter to conform to lts shape, this chair does

iust the opposite by molding to the shape of the sitter. Designer CarLo Giorgetti's

Lounge, rather hang, in comfort with the Toro Lounge from

Blu Dot. This sturdy yet stytish saddle [eather sting offers two

unique color schemes; day (natural leather sting with white-
stained, solid beech frame) or night (btack-tanned leather sling

with black-stained, sotid beech frame). www.bludot.com
Reader Seruice No. 203

Carnegie Fabrics
Forget the races. Carnegie has got the lnside Track. The new upholstery

collection is inspired by Manhattan's High Line Park and the transformation of

unused railroads into beautifu[ and functiona[ pieces of art. The fabrics present

the unique contrast between nature and industry, offering fve durabte fabric
patterns (Pullman shown) in 44 colorways, www.carnegiefabrics.com
Reader Service No. 205

inspiration was the corset, a concept reflected by the
materials used in the chair's construction

www.giorgetti-spa.it
Reader Service No. 204

zo contract october 201 0 www. contractdesign.com

sw,* ... 'clnryp&},

t

.i

t



Expertly crafted and infinitely customizable.

Exceptionally comfortable and inherenily sustainable.

You can feel good about putting our tables and chairs

in all sorts of health care spaces - from waiting rooms

and lobbies to doctor's offices, cafeterias and more.

PgftFSET IN
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TESOUTCES

Giati
The romance and mystery of the exotic

Far East sitk trade lives within thls

coltection of [uxurious colors, patterns,

and textures. Exotic Arablan Nights-

Oasis, which reflects the extravagance

of desert prlnces, is made from

IOO-percent, solution-dyed acrytic, and

is fade-, water-, and mitdew-resistant.
www. giatielements.com

Reader Service No.206

Humanscale Healthcare
Ergonomics and safety combine in

[ine of monltor support solutions. The design

atlows for maximum space efficiency while

offering convenient and comfortabte computer

access for healthcare personnel in compact

environments. The product features spring

mechanisms for counterbatance and fully-

adjustabte height and depths, with a 5l-in.
totaI adjustment range to accommodate

99 percent of users. www.humanscate.com
Reader Serylce No.207

DESIRON
Frank Cafaro, president and creative

director of DESIRON, designed the new

Cooper Coltection without spa-ing any

detait. ALI pieces are constructed out of

solid walnut, oiled bronze, antlque gtass,

and stitched leather. lnsplred by vintage

American design, the line includes a

chair, desk, cabinet, and mirror.

www.desiron.com Reader Seryice No. 2oB

ESIMONSWERI(
TEITUS@

easily adjustable in 
3Dimensions

for premium flush doors that need to remain

absolutely perfectlY fl ush
with dead-even Baps all the way around

new models for laminate and mirror-clad doors

offered in a wide range of high-quality finishes

engineered and made in GermanY

available in the US throuqh t I" ln0ex-

Select No. 46 at Contractdesi gn.com/readerservice
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you don't need to hide

877-777-o592
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TESOUTCES

Trend USA
More than 3OO cotors of recycted glass

mosaic tile are featured in the new

Custom Mosaics. Using CAD software,

the company can create accurate

interpretations of paintings, photographs,

patterns, and texts in mosaic form. This

ground-breaking technique can replicate

almost any image and highlight its

curves, hues, shading, and angles.

www.trend grouP- usa.com
Reader Serulce No. 209

Birchwood Casey
Presto Btack Brush-On Gel provides a beautifut gunmetal

or sllver 6nish on large metal surfaces. ldeal for an array of

applications-including iron, steet, copper, brass, or bronze-
the gel produces a uniform finish withcut drips, runs, or

bleeding. Tone and color can be customized easity, and the

finish can be highlighted or distressed.

www.birchwoodcasey.com Reader Seryice No. 210

Charles Luck
Etements, a collection of exquisite natural countertops,

consists of 13 unique and durabte stone selectlons

that are not only beautiful but also rich in history. The

coltection includes marble, limestone, onyx, and granite'

which bring a feeting luxury and decadence into the space.

At[ the countertops are availabLe in a variety of finishes.

www.charlesluck.com Reader Seruice No 211

FORM FUNCT ON
Finolly o solution to the oge-old compromise. Conneckoc's ulko-sleek ond flexible rocewoy system gives you the freedom of connectivity wlthout compromising design

our innovotive system ollows you to eosily instoll power, voice ond doto with unlimited possibilities. For more informotion visit us ot connectroc com or coll 877'480'5637'

connecttvity with flexibilitY- l,\i\lNlf/^Tn a
L(Ji\r\L\-lr\/\\-
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TESOUTCES
Crossvi[[e
Crossville enhances its popular Empire

Porcelain Stone [ine, which evokes

the grandeur of lgth-century France

with naturat marble. Empire now offers

2O-percent SCS-certlfi ed recycted

content, an updated color patette, and a

choice of potished or unpotished finishes.

www.crossvilleinc.com Reader Setuice No. 212

Pagani Studio
Brand new this September to Pagani's [ine

of high-end f,xtures is Est6ret, a tighting

coLlection that features an otd-world aesthetic

with modern flair. Each artisticalty ptaced,

quartz tiLe gleams with beauty as light reveals

the crystat's unique, natural patterns. The

bronze finish comptetes the look on two

chandelier, ceiling, and scone modeLs.

www.paganistudio.com Reader Seruice No. 213

LE ACY
FURNITURE ROUP, INC

- P (828) l2B-5600 ' F
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ultimate sophistication.Simplicity is the

reddot design award
best of the best 2010
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Diff rient

800.400.0625

www.humanscale .corn

Designed for ultimate performance, sirnplicity and sustainability, Humanscale,s
market-leading products create a healthiel more comfortable place to work.
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focus

Gary Lee Studios once again cottaborates with HALCON to achieve award-winning results

By Danine Alati

what's next

ln its second cotlaboration with HALCON, Gary Lee Studios has designed

PROXIMUS, the Best of NeoCon@ Gold award-winning casegoods line that

shifts the concept of how a workwatl really works. Peter Conway, president

of HALCON, says he charged designers David Grout and Donna Corbat with

reexamining atl aspects of the office. "We wanted to look at everything starting

with the fundamentats-such as how drawers work-and build on that to

evatuate how an entire offrce suite functions," he says. "We code named the

product offering'Next' as in the next generation of office furniture'"

Designers tooked at atl the casegoods offerings on the market as being very

simitar. "Visualty and functionatty it att tooked the same," Grout says' "So we

considered: 'What if the workwall is actually a waLl?' And we decided to bring

everything above the work surface to be eye level." Although files and storage

traditionaityhlddenbetowtheworksurfacearere[ocatedtoeyetevelforeasyvisuaI

and physicat access, sliding panets can hide or expose these elements'

When ctosed, the watt offers a ctean aesthetic, and when open, it allows for

easy access to fites and technotogy. PROXIMUS means "next" in Latin, and

Conway offers, "Even better, it means'next'as in the sense of being'next to'

or 
,in the proximity ol' and that is how our end users retate to the product."

The relationship between the worker and workspace informed the product

design, which is a layering of components from the ground up, beginning

with a backdrop and 9-ft. worksurface module, then building up with shetves

and adding a box at the front and top. Or it can be scated

down to accommodate varying levets within the corporate

hierarchy and differing individuatwork stytes-from the stackerto the filer; the

soto worker to the cottaborative group-and it is futly customizable'

"We wanted to give the end user options' Everyone tries to multitask, and

when there's too much going on they get nothing done. So the large sliding

wall attows users to ctose off the overstimutation," Corbat says' Grout adds,

"We tiked the idea of large panel doors-the targe format is more dynamic'"

The designers also sought a mitlwok feel that would enhance the dynamic

aesthetic. "we wanted an interesting palette of finishes and materials,"

Corbat notes. "We teft the sap wood in the veneer to create a bold statement.

Many manufacturers offer watnut, oak, and cheny; we wanted to push it so we

adOed a tot of great stains to create a new offering of what veneer can be'"

The designers feel that their end design of PROXIMUS remained true to their

original intent. And they added detaits to reatty make an impact, as in the

deik runoff, teg of the freestanding tabte, self-closing drawers, and white fett

file hangers. "Beautifut aesthetics combined with betler function means real

value for the end user," says Conway, "and that is what the design community

wants to provide their ctients." O Reader setoice No' 2oo
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a new conversation

focus

Several Vears ago, the tegacy Steelcase Design Partnership companies

N4etro, Brayton, and Vecta merged to form CoaLesse, a seemingty uneasy

partnership that defied exact exptanation given the broad differences in

product lines, but promised to address the segment of the market where

work and life intersect along bturry lines. And despite each company's

tradition for excetLent design, it was clear that Coalesse needed something

big of its "own" to define the brand. This past NeoCon@, it detivered on

that promise with the introduction of the SW-1 Collection of conference

furniture, designed by Scott Witson of Chicago-based MINIMAL.

Wilson, an alum of design-driven companies like IDEO and Nike, and tech-

driven companies like Motorola, had never designed office furniture before,

but his career on the periphery of designing for the workplace provided just

enough insight and just enough inexperience to give him an informed yet

open-minded perspective on the assignment. Armed with a fresh eye, some

Coalesse market research on the evolution of meetings in the workptace,

and his own observations about what makes meetings productive (or not),

witson flopped the relationship between the typicat conference furniture

pieces-tabtes and chairs-and thus changed their attitude from format

and hierarchical to casual, egatitarian, and collaborative. "Today there is a lot

of pressure on peopte to deliver innovation," notes Witson. "We have to put

them in a comfortabte mind-set."

Robert Arko, vice president and creative director of CoaLesse, explains

that from the outset, "We knew the collection would include some kind

of a hybrid between a tounge chair and a conference chair, and we knew a

tabte woutd be involved." Beyond that, Arko trusted Wilson's insights and

ideas on exactly how those pleces woutd manifest themsetves' "There

is nothing more generic than a conference room, and we needed to

move away from generic," he says. "The coltaboration segment is where

people come together for meetings that are more strategic, more about

knowledge creation. SW-1 deLivers a very relevant solution. We subtly

retuned the rotes of the pieces so that the furniture is quite novel in the

behavior it supports. lt is meaningfuLly retated to user needs."

Technically, SW-1 is a low conference setting that represents a live,/work

atternative to the generic conference room. The cottection consists of a

work,/tounge chair in medium- and high-back versions, a conventionat-

height conference chair avaiLable on gtides or casters, a tow conference

tabte in muttipte sizes, and a conventionat-height conference table in

varying tengths. A tabtet accessory is avaitable for the work,/tounge chair,

and Power Pod, a design-conscious, portable power source, addresses

Coalesse's betief that a maiority of meetings now take place in wireless

environments that need onty support power. The chairs in the collection

are defined by a casual aesthetic that combines a mesh 3-D knit back

for ergonomic support with an upholstered seat and frame. Different

configurations, materials, and finishes give the user a broad range of

applications. But, "The realty important meetings are the creative ones,

where a[[ these connections start happening," says Wilson. "This coltection

is mostly about sitting back and being conversational.'

According to Arko, coalesse betieves the future of the offrce is heavily

weighted toward the kinds of coltaborative and social spaces that SW-1

suppots. "Converting that insight into a hypothesis is a particular kind of

design work that is not fashion," he says. "lt's design thinking at its finest'

That conversion is where we want to be as a brand." O Reader seruice No' 201

Coalesse has something to talk abut with the SW-L conference furniture co[ection

By Jennifer Busch
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itchen
TITEXPOI
INTERNATIONAL TRADE SHOW AND CONFERENCE

FOR THE KITCHEN & BATH INDUSTRY IN SOUTH AIVERICA

Kitchen & Bath is the source of the main concepts
and trends in kitchen and bathroom accessoii.r.

Jump to the next level of luxury
and sophistication!

WWW. KITC H E N BATH EX Po.CoMI. B R
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cork and ci rcurnstances

materials

Keeping pace with sustainabte and alternative materialtrends, a

series of products from Daniel Michatik showcases cork as the

new ideal seating material

By Stacy Straczynski

Curiosity may have kitled the cat, but it certainly has done wonders for the designs

of Daniel Michatik, a young, Brooktyn-based furniture designer. "Humans are naturatly

curious and seeing a materiaI used in a new and non-traditional way naturatly triggers

inquisitiveness," says Michatik. lt was this naturaI curiosity that ted Michalik to his own key

to success-cork.

While most picture the squishy, naturalty occurring materiaI as onty suitable for stopping

up wine bottles or as a walt-mounted tack board, Michatik sees cork as an ideal design

solution. His unique cotlection of products-from chairs, to benches, to bowls-are

composed entirety of cork. "l reatized cork can take these shapes and forms that other

materia[s can't. On top of that, it's natural and setf-replenishing, so lwasn't deating with

the environmental problems that plastics and metals present."

Amazingty, cork is quite flexibte and abte to stretch and bend into a variety of shapes'

To craft his designs, Michalik manipulates the cork into sheets (Sway Stoot), btocks

(Ftoat Chair), and impressive spoon-tike forms (Cortica Chaise Lounge and Mlnhoca

Stoot). Since att of his designs are composed of only cork, the products are safe for

outdoor use and offer a wetcomlng, velvety texture to users'

As and added bonus to cork's organic sustainable quatitles, Michatik's process atlows

him to utilize a majority of the base material across his product portfolio. "What's

nice about it is there's not a tot of waste. l'm just taking one sheet or compressed

granulated pieces and carving it aLt out. Other times what I do is I do start with a

block and cut it into the right size and shape and glue it together," he explains.

Michatik hotds an intense passion for finding the potentia[ in underutilized, atternative

materials. He believes that there is a need for designers to push their creativity

wlth eco-heatthy materials and get them to perform in different ways. "lf we widen

our scope in materia[ choice, then we also widen our scope in form and design,

manufacturing, and all those things that go aLong with it," he says' G

oo contract october 201 0
www.contractdesign.com
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HANDS DOWN A MORE RESPONSIVE FAUCET.

Delta@ electronic faucets and flush valves with H2OpticS
Technologr operate consistenfly, time after time, regardless

of interference factors such as dark clothing or lighting
conditions. All electronic faucets and flush valves featuring
H20ptics Technology are water efficientl-contributing to
LEED@ certification. And, all Delta commercial products
are backed by the industry,s best S-year limited warranty.
Give a hand to more responsive electronic faucet technolory.
Another way that Delta is more than just a faucet.

Visit deltafaucet.com/commercial/H 20ptics
or deltafaucet.com/professionals

see what Delta can do"

G@seneck 30OOl Farcet

* WatelEtficient product-Lavatorv Faucets: flow rate of 1.5 gpm versus lnduslry StandardASt\rE AI l2.r8.r/csA 8125.1 it z.z gp^.
Flush Valves: water closet llush valves oi 1.27 gpl and urinal flush valves oI 1.O gpf versuslndustry Standard ASME 1 12.2/ CSA 8125.3.
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Two gtobat design firms issue a cal[ to action and lead by example

Woods Bagot and Buro Happold devetop a modelthat delivers on the promise of zero carbon and

zero emissions for large-scale development projects

By Ross Donaldson, Woods Bagot

For most architectural design and consulting firms today, expertise

in sustainability has become an essential element for success'

Woods Bagot, Iike many of our competitors, trains our staff in LEED

and BREAM requirements, and principtes of sustainable design are

integrated early into every project. We've won our share of "green"

awards-and even achieved a number of "sustainability" firsts'

A year ago, it became ctear to me that for Woods Bagot-and the rest of our

industry-this incremental approach is radicatty inadequate. At the 2OOg

Wortd Knowtedge Forum in Seout, I met Tom Burke, one of the wortd's

leading environmental policy experts, who presented the probtem of

climate change in starkty simpte terms: To avoid a dangerous climate

change tipping point of a two-degree Celsius increase in the earth's

temperature, we need a zero-carbon economy by 2O5O'

The implications of this fact are not insignificant and include, for

instance, the end of the internat combustibte engine in all vehicles.

The reatity is that climate change is not a tinear proposition; because

the buitd-up of carbon in the atmosphere ls cumutative, we cannot

teave action to the last minute. And it's not like our current economic

crisis, which is stubborn but presumabty witt pass' With ctimate

change, once we are there, we'tt live with the consequences'

Buildings: One-Third of the Problem

ThestrategyforachievingzerocarbonisroughLydistributedasfollows:

With Zero-E, Woods Bagot utilizes "living systems" (above) that integrate

building services and landscape systems, recycling water and cteaning air

to achieve zero carbon and zero emissions.

responsible for what ultimately gets built across the world-and how

itgetsbuilt.SoitstandstoreasonthatWealsocansignificantly
influence the outcome if we undertake such an efforl'

Radical Transition: "Less Bad" to Good

To make a measurable contribution, I believe we need to dramatically

alter the scate of our thinking. We must move from our current

approach of doing "less bad" to doing good, from doing less damage

to actually heating the environment.

Within our own company, we began to ask the question: how quickly

can we create a model for zero emissions architecture-and what witt

it take for us to achieve that goat?

The Proposition: Zero-E
ln partnership with gtobat engineering consultancy Buro Happotd'

we invested in significant, proprietary research to create Zero-E' a

model that delivers on the promise of zero carbon and zero emissions

for large-scate development projects' Driven by the expertise of a

multidisciplinary team, Zero-E is designed to go beyond reducing the

negative impacts of new growth, to create buildings that reverse the

damage to compromlsed ecological systems' Our modet envisions

off-the-grid infrastructure independence that creates more energy

that it requires annually, releases cteaner air than it takes in' and

processes its own waste to release beneficiat output

Buildings:
lnfrastructure:
Energy generation:

33o/o

33o/o

33o/o

So, as architects and designers, we can make a major contribution

to solving one-third of the ctimate change problem' ln context of

the magnitude of the issue, it coutd be argued that our industry

currently makes tittte material contribution to such a task' even

though we co[[ectivety have designed some exceptionatly high-

achieving sustainable structures. our profession is disproportionatety

.%'
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Woods Bagot's Zero-E virtual prototype (above) is based on the development
potential of an existing industrial site on the Yangtze River in Chongqing, China'

Together with Buro Happotd, we developed advanced computational

and parametric technotogies that can evaluate many of a building's

characteristics simuttaneously at a conceptual level. For example, we

can look at how a buitding sits on a site, its size and shape, what type of

windows it has, and how each of these design ideas works with the others

to reduce energy demand-all in real time. We carry out an integrated and

holistic site infrastructure anatysis that ensures that atl waste products are

either reused or recycled, and then integrate renewable systems into the

overatl site master ptan to achieve zero emissions.

As our virtual prototype, we examined the development potential of an

existing industrial site on the Yangtze River in Chongqing, China. The study

scheme proposes a 450,OOO-sq.-m. mixed-use development, featuring an

B2-story ofhce and hotel tower, which witl continually monitor and react

to internal and external climatic conditions for maximum performance. A

holistic resource system integrates photovoLtaics, solar thermal panels,

absorption chillers, a biogas fuel cetl, and an anaerobic waste digester

into a ctosed-loop system that greatty improves the buitding's operational

performance white minimizing resource consumption and waste production.

Our Collective Contribution
We are not atone in this pursuit-a fact we find to be more than encouraging.

At its core, our dedication to this effort is driven by the betief that architects

and designers are in a prime position to bring together the essentiat players

for a truly integrated approach to addressing ctimate change in the built

environment. Today, sustainable devetopment needs more than rigorous

anatyticat design. lt requires open cottaboration at the eartiest stage, the

highest shared goats, and the commitment that we atl bring to our work.

For me, there's no doubt. lt's time.

Select No. 27 at Contractdesign.com/readerservice
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Woven Wire Fabric
Projects include multi-story wire mesh draperies for hotels, auditoriums, and casinos; curved dividers for visual

merchlndising; window treatments for private homes; safety & blast mitigation.screening; sculptural forms for urban

gardens;lecorative interior/exterior wall coverings; solar shading for buildings and parking garages; aviary' ,.r"ening for animal habitats, and see-through appealing barriers for commercial security'

Whatever the application, let us help you realize your creative vision.

www.cascadecoil.com I 800-999-2645
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HOK's Net Zero Corurt may be the first-generation Prius of zero emissions office buildings

By Bitl Vatentine, FAIA, HOK

ln the early 199Os, Toyota assembled a special design team

charged wlth devetoping an affordabte "mean and green" vehicle

that would have all the amenities of a modern car with the Lowest

emissions possibte. By tate 1997, the first-generation Prius hybrid

car was available for sale in Japan.

Those first-generation Priuses were fue[-efficient but not perfect.

But by proving that it was even possible to produce a hybrid car that

peopte realLy liked, Toyota set in motion a critical chain of events

that today is transforming the automotive industry. Reasonabty

priced, high-performing hybrids of atl types are zooming into the

mainstream. Looking ahead 10 years, we can imagine that new

cars powered sotely by fossil fuels wltt be in our rearview mirror.

Mythbusters for Zero Emissions Design

Our Net Zero Corurt team found out that designing for carbon

neutratity demands integrated, unflinching design and analysis,

and that nothing is too important to be questioned or changed.

Our science-based approach challenged the veracity of severat

tong-hetd architecturat beliefs:

Myth #1: All gtass buitdings are the future of low-energy and

low-emissions design.

Although daytighting is the single-most important way to
reduce electricity and carbon emissions, carbon neutral design

requires a precise balance of tight and heat. To determine the

right combination of energy-efficient gtazing and insulated

watl panets, we modeled the daytighting savings offset by the

energy penatty of increased floor-to-floor and gtass area. These

catculations told us how much glass we should use.

Myth #2: We can't go wrong by ptanting trees.

We quickty discovered that placing trees In the wrong places

would impede the daylighting sotution. The landscaping must
preserve access to natura[ [ight and be comptetely integrated
with the buitding design.

Myth #3: Photovottaic panels are effective onty in bright, sunny,

warm ctimates [ike Catifornia's.

While our climate analysis showed that there are 150 to 180
ctoudy days per year in St. Louis, there is more than enough sun

to generate the required on-site sotar power. We atso learned

The 170,755-sq.-ft
Net Zero Co,urt (left)
is a new prototype
for reasonably priced,
readily constructible
and marketable zero
carbon emissions
office buildings.

that sotar panels are more efficient in cooler ctimates-heat is

their enemy.

Myth #4: We can't design a zero emissions building to be

higher than three stories.

We designed four floors. Admittedly, we needed to use the

roof surface of the parking structure to house 17,OOO sq. ft. of
photovoltaic panets.

Myth #5: Zero emissions isn't possible for a conventionat
project budget.

Detailed cost estimates calcutated the construction cost to be

{8223 per sq. ft. Annual energy cost savings through energy

efficiency and sotar power witl be $185,O00.

The payback for the investment to reach carbon neutrality
compared to our basetine buitdlng woutd be 12 years if the

rise in fuel costs outpaces general inflation by 4 percent a

year. The payback woutd be less than 10 years today in the

many other areas of the United States where electricity is

more expensive. Policy changes supporting low-carbon and

low-energy initiatives, inctuding additional federal and state

incentives for renewabte energy, could bring zero emissions

buitdings much ctoser to our grasp. Readers who believe

reaching carbon neutrality is important can help by encouraging

their local potiticians to support more incentives and tax breaks

for investment in renewable energy.

green

I I I

NET ZERO GO,MI
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Designed fu, Dan Grabowshifor Paoli.

&

Mingle is designed for collaborative

that call for reduced-height furnishings

allowing for unobstructed passage of

davlight from perimeter windows ro the

building inrerior.

spaces

PAOLI'
AAo ke you rself comfortoble

800.457.7 415 . www.paoli.com

Visit us during NeoCon East at Booth 1601
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INNOVATION

SOPHISTICATION

DISTINCTION :

From luxurious Vene{ian :i. and.,

textured plaster wall finishes; stone:'

effect cast products, to stunning,

seamless wall systems, Armourcoat

is a global powerhouse in detolStive
surface finishes.

Moit products have low or zero VOC

content ''and incorpoiatb Pre and

consumer'recycled material,

U
Net Zero Co2urt is a four-story office building with two 3OO-ft.-long
office bars oiiented on an east-west axis. About 52,OO sq. ft. of
photovoltaic panels are spread across the roofs of the office buitdings

and parking garage, as we[[ as integrated into the south-facing shading

devices (above). The entire surface of the southern faEade (opposite),

including photovottaic panels integrated into the shading devices and

solar thermal col[ectors used to heat water, serves a purpose. Cisterns

coltect rain water that is used to irrigate tenant food gardens'

With the U.S. Department of Energy reporting that buildings account

for nearly 40 percent of our country's carbon emissions, we need to

trigger a simitar transformation in our built environment. Despite the

fact that people are beginning to understand the dire environmental

consequences of not reducing our carbon footprint, architects

haven't begun designing mainstream, affordabte, zero carbon

buildings. The ones l've seen either have been too smat[ to make a

difference or too large and expensive to be relevant to our clients'

To better understand how we can put carbon neutral buildings within

reach of our ctients, a team ted by HOK and energy and daytighting

consuttant The Weidt Group cotlaborated on the design of a Class

A, zero emissions offrce buitding. Out of our 10-month effort

emerged the 170,735-sq.-ft., Net Zero Corurl, which we believe

is a new prototype for reasonably priced, readily constructibte, and

marketabte zero carbon emissions office buitdings.

Location, Location, Location
The team selected an urban site in midtown St. Louis, Mo., for our

project. We chose this site because the city has a distinct four-

season ctimate, electricity costs in Missouri are among the country's

lowest, and more than BO percent of the state's electricity is

generated by coal-fired plants-so the power is cheap and dirty'

Carbon neutraldesigns aLways witt be location-specific. But we betieved

that if we coutd create an affordable design on this chatlenging site,

then we could dupticate our process in almost any tocation'

oualifying
projects.

more information.

for inclusion within LEED'

Please,)1irit ou r we-bsiterfol

Armourcoat Surface Finishes lnc.

4330 Production Court, Las Vegas, NV 891 1 5

Telephone: 702 644 0601 Fax:702 644 0554

Email: salesPusa.armourcoat.com
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Form Follows Performance
Net Zero Coru( is a four-story office building with two 3OO-ft.-Long
office bars oriented on an east-west axis. The no(h and south facades
feature optimum vision and daytight gtazing that draws in tight while
maintaining a high-performance envelope. The east and west facades
are essentially solid. The office bars are connected by two 6O_ft._tong
links that enclose an attractive courtyard. An adjacent two-tevel parking
garage accommodates more than 4OO cars.

Conserve, Then Generate
Generating energy is much more expensive than conserving it. We
designed the buitding to be as energy effrcient as possible before
seeking to produce additionat energy through on-site renewable
sources. The design cuts the carbon emissions by 76 percent through
energy effciency, with minor additional first costs compared to a
conventional LEED-certified office buitding. To get a[ the way to zero
emissions, the design reLies on 52,OOO sq. ft. of photovoltaic panels
spread across the roofs of the office bars and parking garage, as well
as integrated into the south-facing shading devices. The sotution
inctudes 15,000 sq. ft. of solar thermal tubes on the southern facades.

Efficient HVAC System
With the architecture greatly reducing the HVAC loads, the team
designed an ultra-efficient, in-slab, radiant heating and cooling
system that is integrated with an underfloor air distribution system.
As the radiant heating and cooling system provides temperature
control, the air handling systems can be greatly downsized.
Operable windows allow for seasonal natural ventilation. A raised
floor offers flexibility for a mutti-tenant layout.

Carbon Neutral Can't Be Just Any Size or Shape
This scheme emerged from careful studies in which the architects
worked closeLy with the energy and daytighting analysts and
conducted extensive cIrmate studies to estabLish strict performance
parameters. The team's mantra was, "model, measure, and manage."

It's time to
sta rt th in king
a bout sig nage
in a new way.

We did.

Fusion

$.t**

SIGNAGE COLLECTIONS

Signage is usualiy an afterthouqht. Fusion was

created to change that. lt utilizes materials and

shapes from the space to provide visual continuity.

Kurt Lyons , Viie President, Design

ti r:

Arthrie.i!f al Gr*rhic$
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We created a model of a virtual buitding, measured its performance

at every step, and managed team members' expectations untiI we

designed a reaI buitding that works. Characteristics Iike the building

massing, orientation, floor-to-floor height, window sizes, and quatity

of gtass and landscaping aL[ are optimized to ensure that the buitding

can be illuminated without etectricity during daytight hours.

H II
reutraI buildir

nherentty bea

Architects can design affordable zero emissions commercial buiLdings

now. lnstead of designing whimsicaI structures with high-tech

sustainable features tacked on, we need to create simpLer, more

humanistic buitdings that fit into their neighborhoods while performing

in a way our society so desperatety needs. Our first-Seneration carbon
The interior courtyard (above) features a green wall and small punched
windows that bring exactly the right amount of tight into the link
connecting the two office bars. Trees are sized to preserve access to
natura[ [ight.

Net Zero Corurt Project Team

HOK: Architecture, engineering, sustainabte design, [andscape

architecture, project management, cost estimating, Ecotect modeling.

The Weidt Group: Energy and dayLighting consuttants. Green Street

Properties,/Michaet Clark: Developer. Tarlton Construction:

Construction cost estimating. Kozeny-Wagner: Construction cost

estimating. The Biomimicry Guild: Biomimetic design.

carry great social significance whi[e being

Except for two in-person project kickoff meetings, for which we

purchased carbon offsets for air travel, the team avoided emissions by

meeting virtuatLy. We met for 15 intense design sessions - with many

more smaller work sesslons in-between - over a 10-month period

ending in May 2010. Team members coltaborated by using WebEx and

HOK's Advanced Cottaboration Rooms, which altowed us to use high-

resolution videoconferencing white drawing on virtual flipcharls. O
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Forest Stewardship Council A.C. Hardwoods can supply

FSC materlal for our FSC certified producls on request,

Select No. 65 at Contractdesign.com/readerservice

SEE YOU AT GREENBUILD BOOTH #1980E---flffifffi

green

't
I

'I{IIfi
rtl

raI
'lJ

tl

ll
f'l

.0
FSC

CERTIFIED
and

NAUF

GREENBEHN
' ., . .::.

LEED Credit Support:
MR 4, 5, 6, 7 and IEQ 4.4



GRADUATE &
CONTI NUING

$

I

I

STUDY IN
INTERIE E

r ' Pro S

Post-Pro

Master of Pro

Master of Professioa

lnstitute fo r Gra

n
To learn more about NYSID and the opportunities that
await you, please visit us on the Web at nysid.edu, or
attend an open house:

Saturday, November 6 at noon
Wednesday, November 1Z at noon and 6 pM .

Wednesday, lanuary 5,2ott at noon and d pM

RSYP (xz)472-15oo x 2o5 or www.nysid.edu

T

A National Leader in Design Education
www.nysid.edu

New Yor
School

of Interior
Design
founded ry6

Select No. 55 at Contractdesign.com/readerservice

tE .

I

*,r.rittertr



practice

A powerfut Web site can reach out dynamically, effectively, and

entertainingly so the world can reach back

By Hotty Richmond

the office that never ctoses

What is it that makes a good Web site great? What captures people's

attention? Most of alL, what entices users to linger longer, Iearn more, and

uttimatety choose your firm to fulfitt therr design needs? Of course it isn't

just one thing; it is many factors that synchronize at the precise moment

to make future ctients say "yes" rather than closing the virtual window

perhaps forever. To get to the hea( of the matter (yes, emotions are just

as involved as technology), we sought advice from three firms, all of which

have won "Best Architecture Web site' awards from the prestigious Web

Marketing Association.

To begin, let us again touch on the critical time component of searching

the lnternet. White ctich6s are so, welt, clich6, in this case, what they say is

true: "You onty have one chance to make a first impression." Steven Yates,

director of communications for New York-based Perkins Eastman, fotlows

the four-second rule. "Research shows that within four seconds users can

comprehend who you are from your home page," he explains. "Therefore,

our first step is to make an impact that delivers an accurate impression of

our firm, white intuiting what the user wants. Our goal then is to help them

quickty find information, uttimately in an entertaining way"

The way in which the plethora of information on a home page efficientty

syncs with users is through the strategic and aesthetically exacting

utitization of both images and text. For design firms, stunning visuats

rute, but it atso is cruciaLto provide comprehensive information specific

to the project from which the image was taken "A great Web site

doesn't just showcase a firm's projects, it demonstrates its depth as

wett," says Jennifer Parks, senior producer for Larsen, a Minneapotis-

based design, branding, marketing, and interactive firm. She believes

the type of technology a firm chooses to use on its Web site, such

as drop-down menus verses a narrative layering of images and text,

or HTML verses Flash, is a personal choice, though one that must be

based on what its users prefer. "The visuals must work in harmony

to create an emotionaL reaction to a project so that a potential ctient

woutd say, 'l want to work there,' or'l want to dine there.'The Web site

as a hotistic entity must provide the best, most concise information to

hetp them make informed decisions," she conctudes.

Tim Larsen, founder and president of Larsen, agrees with Parks, adding,

"For architects, a Web site must be beautiful, easy to navigate, and

showcase a contextuat representation of the firm's work. Play up the

company you keep; put the major projects peopte witl recognize on your

home page." However, beyond name or brand recognition, Larsen also

believes that the visuals and navigationaI interface must communicate

a human feeling, engaging the user with the firm's identity. The Larsen

design team hetps architecture and design firms successfutty meet this

chatlenge by paying great attention to detail in a simpte way (i.e. the

crop of images, transitioning of graphics, or subtlety of a corporate togo.

Reid Durbin, Larsen's director of interactive development, is charged daity

with hetping Web site users seamlessty navigate, which includes being

abte to access a Web site from any device, as well as implementing a

fult custom content management system that attows design firms to

constantly add and remove images and text from the Web site. "As users

get into a site, the portfotio or projects page is where they spend the most

time. The images speak volumes, and they must be abte to be entarged,

cropped, and printed, and show CAD drawings where applicable. lt is

essential to anticipate your users' every need," Durbin remarks.

How do you, as a design firm, do this successfutty? ln two words: Web

analytics. Do your research, know your user base, and do not be afraid

to make changes, because in the lnteractive environment things change

quickly. Web sites for today's design firms shoutd be contemplated weekly,

if not daity, in order to craft a hotistic perception-an identity-that

matches what users and the firm's employees know to be true' Of course,

this is constantly evolving, as more projects are compteted. Michael

Jones, pubtic retations manager for WHR Architects based in Houston,

states, "Our Web site is not an afterthought to our success as a firm; it

is a priority. lt is our 24-hour-a-day office; it's how the world reaches us,

and we reach back." He and WHR prlncipal Amy Lopez, llDA, AAHID, also

betieve social media outlets play a part in the firm's success by utitizing

multipte channels and muttipte layers of information from Twitter to

MySpace to Facebook. "These are atso great tools for recruiting," Lopez

says. "lt tetts potential team members who we are, our corporate culture,

and how we thrive in today's tech sawy design world."

To buitd a successfuI online presence, design firms first must be wilting

to perceive their Web site as a work in progress; it cannot be stagnant

and thus must not serve as an etectronic brochure in the traditional

way we think about detivering information. Users shoutd notice changes

often, which is something a brochure has never been abte to offer. And,

just because this is new media and the technologicaI power is availabLe,

simpticity and consistency stiLt reign supreme. Yates of Perkins Eastman

concludes, "We do not get too mired in what is possible with technotogy.

You don't have to show it atl to show it welt." El
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CBC Flooring is committed to advancing sustainability by marketing the finest flooring
products from around the globe. we aren't limited by manufacturing facilities, so we have the
flexibility to seek out the very best products from anywhere and everywhere. As a result, cBC
Flooring offers a diverse product line including TOLI lnternational, lndelval Rubber Flooring,
salto Exceptional Flooring, CERES PVC-Free Flooring and Halo Luxury Tiles. Don,t let geography
get in the way of your big ideas. www.cbcflooring.com . g00-446-5476

To see a world of flooring possibilities, visit us at Neocon East Booth #150g and Greenbuild Booth #62g
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Gehry Partners design a medical research facitity
tinked to a dramatic events space that enlivens

a barren site in Las Vegas

By Michael Webb . Photography by Matthew Carbone
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Larry Ruvo, a Nevada entrepreneur who lost his father to Alzheimer,s,
formed an alliance with a major medical institution and founded the
cteveland clinic Lou Ruvo center for Brain Heatth. He then persuaded
Frank Gehry, who had previously refused to build in Las Vegas, to
design a facitity that would create a sense of place and purpose. "l
wanted to use his celebrity to help find a cure for a disease while
generating a sense of excitement," says Ruvo.

The Center is located on the northern edge of downtown, just off
lnterstate 15. lt's a bleak 6r-acre site, bracketed by the windowless

hulk of a wholesale design center. cartoonish [oca[ government offices,
and a future performing arts center and park. Gehry,s modestly scated
structure holds its own, presenting four distinct but intenelated faces to
wide boulevards and parking lots. rt comprises a free-form events space
contained within an iregular cluster of scutptural forms, ctad in brushed
stainless plates, with punched-out window and skylight openings. This

The clinic and offices are housed in four sto.ies of stacked stucco cubes, and these
are linked by a steel frame to the events space, which is crad in an exuberant casde
of steel plates, with vnall square openings, LED lighting tums the exterior into a
iack-o'-lantem at night
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carapace swoops over a courtyard as a bowed trellis, and

the expanded openings cast a pattern of dappted shade

over the pavers. A suppofting sketeton of exposed steel

beams links the pubtic facility to the offset white stucco

blocks of treatment rooms, [abs, and a fourth-floor office

suite, att tit from expansive bay windows. Reception, a sma[[

tibrary, and a caf6 open off a breezeway, and the inner wall

of the courtyard has panels of aqua, lemon, and red hues

that provide a vivid contrast to the sitver and white patette

of the complex.

The Ruvo Center has a ioyfut exuberance and geometric

invention that captures the spontaneity of the architects'

sketches and modets. As Gehry explains, on this site and

for this mission, "lt had to have a 'wow' factor-it couldn't

be a quiet tittte buitding." And the "wow" is more than skin-

deep. ln commissioning the Experience Music Project in

Seattle, Paut Alten invited Gehry to be "swoopy"' but the

excitement was all on the outside, relinquishing the interior

to a conventional and claustrophobic set of exhibits. Here,

inner votumes and exterior forms are wedded, and the
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The soaring interior of the events space (left and bottom) sParktes

with natural light, and the 199 openings can be screened or opened

to vent hot air. Color enlivens the cotumns and stucco watls of the

ctinic (below and opposite) facing onto a courtyard that is shaded and

enctosed by a steeI Pergola.
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rational and intuitive wings of the buitding are linked tike the two halves

of the human brain-an apt image for this institution'

This is a rare instance of an architect exercising total control over a

project, instatting his own furniture and tighting, as wetl as selecting the

art. "The important thing for me is that the buitding should work well for

thepeoplewhouseit,"saysGehry."Lotsofnaturattight,warmfinishes'
naturalwood,andnicecotorstomakeUsersfeetcomfortable.,,Thereis
no waiting area-patients proceed directty from reception to a consulting

room-and the furnishings have a residentiat scate and character'

The Star of the show is the interior of the events space, which is a

true original, radicatty different in form and effect from anything that

has come before. lt evokes a spectral forest cLearing, a soaring white

canopy of foliage, with 199 punched-out openings, partiatty supported

on square trunks and angutar branches' Two stytized trees are located

inside the gtass entry walt, which frames and reflects the complex

structure over the courtyard. 'l designed it as chapel for Larry's

father,',saysGehry...Thecurvesofthewallandtheceilingcreatean
environment that is simuttaneousty uplifting and intimate'" The small

openings pull in naturaI light and establish a visuaI link to the city' ln

contrast to the rigor and symmetry of Watt Disney Hat[, this interior is

Iiberated from programmatic constralnts; it's simply a joyfut place in

which to cetebrate bar mitzvahs and weddings, raise funds, and party.

The Center is a reproach to the wastefut ways of Las Vegas' where scarce

natural resources are squandered on golf courses, fountains' and blazing

signage.Bothbtocksopenuptothenorth,theroofofthectiniciswhite'

www.contractdesi gn.com
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and the trellis deflects sunlight from a courtyard that is open to
breezes from east and west. The small skytights and windows
are tripte glazed and can be shut off with motorized btinds.
Buitding materials were sourced from the region: concrete from
the city and structural steel and stainless_steet cladding from
neighboring states. Onty the lower 10 feet of the events space
is cooled, air conditioning is automaticatty shut off when the
buitdings are not rn use, and extensive use is made of LEDs.
The landscaping makes the most of drought_resistant ptantings.

Gehry has combined sustarnability with a sptashiness that
will generate revenue and attention for medical research. He
provides a functional flow of space and a humane working
environment that relieves the emotional stress of patients
and staff. The Center is a model for the city and the heatth
industry, challenging everyone to aim higher. El

For a project source list, see page gZ or visit tvlw.contractdesign.com.
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A small tibrary (above and opposite) opens off the breezeway. The top floor
lounge has a residential character (left).
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Laguna Honda Hospitat moves into its next century of service with an ambitious

and standard-setting design by stantec/Anshen+Allen

By Jennifer Thiele Busch

PhotographY bY David WaketY



www.contractdesign.com

"When I am no longer even a memory, just a name, lhope my voice
may perpetuate the great work of my life."

-From a rare recording of 7O-year-old Florence Nightingale,s voice,
captured on Edison Paraffin Wax Cylinder on July SO, 1990.

Florence Nightingate's memory lived on in the generations of San
Franciscans who have spent time at Laguna Honda Hospitat, a skitted
nursing center based on Nightingale's nursing phitosophy that was built
in 1866 to care for indigent Gold Rush pioneers and was finatty replaced
in 2O1O by a state-of-the-art, acute care and rehabilitation facitity
designed by Anshen+Allen. Admittedly, the So-person "Nightingate
Wards" of the originat facitity have given way to a contemporary
heatthcare mode{ that emphasizes patient privacy over communal
care, but down to the last detail the new Laguna Honda represents
Nightingate's most important legacy and the "great work" of her life: an
ethos of humane, patient-focused care.

Laguna Honda's history-and particularty its lo-year march toward
modernization and rebirth-is a long and complex story. Suffice it to say
that in a way, the new facility is the tobacco industry,s gift to the City of
san Francisco. Dreadfully outdated by tocal seismic and federal patient
privacy regulations, as wetl as the advance of time and technology,
Laguna Honda had been continuousty threatened with closure since
1984 and might wett have been shut down had it not been for the
determination of then-mayor (now California State Senator) Dianne
Feinstein, who wanted Laguna Honda to remain a vital source of
healthcare for the peopte of San Francisco, and City Attomey Louise
Renne, who in 1998 altocated the Bay City's share of California,s $2O
billion tobacco industry lawsuit settlement toward fixing Laguna Honda,
which by then had become a pressing pubtic heatth issue.

*'

F,

1 'l

The residential towers at Laguna
Honda Hospital (right) take their design
inspiration from the historic architecture
of the original Laguna Honda buildings,
but contain a state-of-the-art skilted
nursing facility. The towers are tinked by
a Pavilion building housing rehabilitation
services, a service corridor, and the
Esplanade (opposite), a tong, wide corridor
that serues as the "public street" of
Laguna Honda. The extensive art program,
mandated by the City of San Francisco
for all public buildings, makes references
to nature and history. ln the entry lobby, a
mosaic mural by artist Owen Smith (above)
depicts the iconic colden Cate Bridge.



It was a big probtem that required a big deslgn sotution. ln 1999

4nshsn+Atlen partnered with the office of Gordon Chong (now Stantec)

to answer an RFP to design the new hospitat. The tB784-mittion'

750-resident, LEED Sitver-certified, skilLed nursing facitity finatly and

triumphantly celebrated its grand reopening on June 50, 2010.

Lawrence Funk, associate administrator of Laguna Honda Hospital,

exptains that the new Laguna Honda reflects the same vatues of patient-

focused care upon which the original hospital was buitt, and that the

ambitious mission for the new facility is to encourage rehabititation and

independent tiving white setting a national and international standard for

the enhancement of the quatity of tife. Earty descriptors for the design

inctuded the words innovative, technologically advanced, efficient, flexible,

humane, naturat-and impotantty, accessibte, given Laguna Honda's

history of seryice to the less foftunate. Stitt today, a majority of residents

are indigent. 'socioeconomic status did not cause us to limit our vision,"

says Funk. "lt is a San Francisco value that we take care of those in need."

Adding to the deslgners' chatlenge was the need to futfitt the goats in a way

that puts each resident at the center of his or her own care by creating an

environment that emphasizes independence. "A[[ residents can choose their

own path," exptains Mivic Hirose, executive director at Laguna Honda. "Laguna

Honda used to be a place where peopte came to live the rest of their lives.

60 contract october 201 0 www.contractdesi gn.com
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Amenities along the Esplanade include a multimedia library
(opposite top), a natatorium for aquatherapy (opposit€
bottom), and an art studio (eft), The handrail seen in
the foreground of the view into the studio is actually an
art installation by artist Cliff Garten. "That 4OO_ft._long
piece of sculpture had to meet each and every piece
of unforglving code," says Susan pontious, public art
program director for the San Francisco Arts Commission.
But for the 70 percent of Laguna Honda's residents in
wheelchairs who use the handrail to pull themselves along
the coridor, it has become a highly interactive, tactile,
and functional addition to the art program,

Today, it is a stepping stone, a place to relnvigorate
them for the next step in their tives by promoting
maximum physicat and cognitive independence.,'

With an extensive program that includes everything
from rehabilitation wrth hope of independent life
to a continuum of care for the aged and infirm
that emphasizes independence for as long as
possible, the design team made "resident-
focused care" its overarching goal. ,We took it
as a point of inspiration," says Anshen+Allen
principal Jeff Logan. "The neighborhood concept
we generated was inspired by that directive."

Floor plans, circulation paths, and amenities were
all deveLoped to approximate varying levels of
domesticity and independent tife, and the design
solution began with the massing of the buildings
nestled in the hills of the Laguna Honda site in
the western part of the city. Each floor of the two,
multistory residential towers (one five stories,
one seven) contains distinct ',househotds, of 15
residents each, combined in .neighborhoods" 

of
four households (or 60 residents). At this most
intimate level. residents enjoy private or semi_
private rooms with shared bathrooms, househotd
living rooms with flat-screen television, and core
neighborhood centers with activity space, dining
facitities, dedicated kitchens where fresh food is
ptated, and outdoor terraces.

Laguna Honda wholeheatedty embraces its site
and the designers took great care to actlvate
the outdoor spaces-the facility opens up to a
valley complete with gardens, watking paths, a

wwwcontractdesi gn.com
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greenhouse, wander garden, and basketbatl court' But each residential

area atso was given a terrace so residents 'don't have to leave their

neighborhoods to go outdoors," exptains Anshen+Allen associate

principal Sharon Woodwoth. ln addition, "we incorporated as much

southern tight into the design as possibte," she says, with three of the

four living rooms in each neighborhood faclng south and the fourth

facing west. Logan notes that tight and views create a real sense of ptace

andareamongthethingshelikesbestaboutLagunaHonda."Visual
access to the landscape offers residents the same kind of tifestyle as

anyone tiving in San Francisco," he says.

Thetowersareconnectedbyafour.storytinkbuitdingor..PaviLion,,
that houses inpatient and outpatient rehabilitation services, as wet[

as a caf6, art studio, multimedia library, community meeting room'

barber and beauty shops, a tropicaI bird aviary, and a cafeteria with

indoor and outdoor seating. These public amenities are located

along a broad indoor boutevard known as the Esptanade in a way that

references the activity of a city street. On the exterior, 'the design

reflects these sensibilities," notes Logan. "The architecture of the

two towers has a domestic feet to it, white the Pavilion buitding is

a more civic response." operationatty, the tink building also includes

a transport floor that effrcientty connects the two towers, but its far

greatervalueisexperientiat;itaddsmuchtotheholisticqualityof
institutional life by encouraging exercise and mobitity and drawing

residents out of the isolation and into the soclal life of Laguna Honda.

,,lt 
is atso one of the places where the integration of art and architecture

wasreattyimportant,"saysLogan.Sincelg6g,municipalordinance
in San Francisco has dictated that 2 percent of the construction costs

for public proiects be dedicated to art enrichment programs' which

translated into $3.9 mitlion for Laguna Honda' "Wayfinding, passage

of time, texture, personatization of space, interaction, engagement"'

62 contract october 201 O
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Rehabilitation is a major focus at Laguna Honda, and its
location in the link building, which essentially serues as
the pubtic face of the facility, makes it easlly accessible
to the pubtic. The concrete-walted waiting area (above)
is close to the entry. A living room in the rehab unit
(opposite) features a teracotta [andscape by artist
Takenobu lgrarashi. "Neighborhoods" and .househotds"
are the center of residential life at Laguna Honda. Each of
the floors in the two residential towers include intimately
scaled households with private and semi_private ,oo-. fo,
15 residents each, and four househotds combine to create
neighborhoods of 60 residents each with shared dining and
activitles space (ffoor plan right).
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these are atl things our program contributes in conjunctior

architecture," says Susan Pontious, pubtic art program direc

San Francisco Arts Commission

Each residential floor was assigned to a seLected artist who in turn

created an art program that helps facititate wayfinding and differentiate
understand their
ghborhoods and

househotds. ln public spaces, such as the lobby and Esplanade, the art

programs took on more historic or inspirational tones, as in a series

ristory of Laguna Honda, a

Owen Smith, and a 4OO-ft.

ten. "The hosPital handraiL

tAr

II
the uitous, but here it became a piece of art,' says Woodworth

es a fancifut etement that has beauty, texture, patina'"

between households, making it easY

whereabouts as theY leave and rel

f Louis DeSoto tapestries deplctl

rosaic muraI of the Gotden Gate B

andrail in the EsPlanade bY artist

ln tota[, Laguna Honda currentty hotds 110 commissioned pieces with

B7 more ptanned for the collection. "l can't think of another facility

that has art integrated to this degree," say Pontious. lt's a facitity

of firsts in many ways, and for the design team a just reward for 10

years of diligent ptanning without ever losing sight of the needs of

the patient. "Our goat was to do it once, and do it right," says Funk'

This was the opportunity of a tifetime for the San Francisco area, and

hopefultv it wi[[ serve us for the next 90 years'" G

For a proiect source ltst, see page 92 or vrsit www'contractdesign'com'
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The designers took great care to create connections to outdoor

views and nature, so Laguna Honda residents could enioy the

same sense of place as any other San Franciscan' A meeting

area long the Esptanade's main street (above right) and a typical

househotd living room in the residential towers (right) offer

generous views to open space. Households inctude groupings of

private and semi-private rooms (above left), where each sleeping

area has its own stiding door, fumishings' and window' l-
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best foot forward
Randy Brown Architects designs a dynamic new medical office for omaha Foot & Ankle

By Danine Atati . Photography by Farshid Assassi

when Dr. Michaet culten and his wife Michetle Legnza realized that their

podiatry practice was outgrowing its Omaha offrce, the couple sought a

newhomethatwouldaccuratelyreflecttheirprogressiveofficeinalarger
space and altow them to improve functionatity and patient flow and add

aretailcomponent.CutlenandLegnzainitiallyWereattractedtoRandy
Brown Architects (RBA) because RBAs own offrce is housed in a modern'

funky buifding. "lt was easy for us to drive by and say we should start

here," recatls Legnza. "Then we met with the RBA design team' and from

the first minute it was like they were reading our minds"'

LegnzaandCutlenwalkedthedesignersthroughtheirpreviousofficeand
had them observe day-to-day operations so they coutd understand how

thingsshoutdflow.Circulationwascruciat,andRBAdelineatedafloorplan
thatisclearandtogicat.Patientscomeinonedoortothesouthandexit
through a door to the west; they never backtrack, and the checkout process

isprivateandseparatefromthewaitingarea'Locatingtheretailcomponent
adjacent to the waiting area enables patients to shop white they wait for

66 contract october 2010

their appointment. And situating the six patient rooms in a semicircle

surrounding the lab was another togistical design decision' "We have made

the offrce flow reatty easy on patients and staff," says Legnza' noting that

the open lab area attows the doctors and assistants to have everything right

at hand wlth materials they need never more than 10 steps away'

"Movement of people was a key component to our design," explains Randy

Brown, FAIA, principat at RBA. 
..And we tried to make architecturaL elements

out of functional elements of the space'" For example, all doctors' offices

have the door that separates the waiting area'lpublic space from the

patient rooms, but the RBA design team decided to emphasize this door'

which they refer to as the "threshold." Brown says, "You always have that

door, but no one ever thinks to cetebrate it." The designers employed an

oversized potycarbonate and stainless-steet pivoting door' A slot in the watl

next to the door connects to the reception desk so staff can slip records

from reception into a chart-hotder pocket buitt into the watl outside the

threshotd;thissimpledesigndetailfacilitatesofficefunctiona[ity.
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Randy Brown Architects transfom"a 

"n ".pty "t "ii:di,..space ovedooking a gotf course into the new 6rn"f," ioot
& Ankle offices. The designere employed a clean, modem
aesthetic by using a simple palette of honest materials and
!.rming functional elements into architectural statements,
as with tle reception desk (this photo) and the curved
orange wall tiat separates the waiting room from the
adjacent shoe store (opposite).



design

RBA knew the clients wanted a design that

woutd reflect their forward thinking on patient

care and technotogy. "We are a cutting-edge

podiatry practice, and you take note of that

when you walk through the door," Legnza says.

"This space was a shetl so we were abte turn it

into what ever we wanted. We particutarly tiked

the 12-ft. ceilings, which hetp keep the open

fee[. Another perk is that we back up to a golf

course. Our patient waiting room has a full

wall of windows; patients are much happier

watching live golf than TV."

The design team took this shell and detivered

a ctean, modern design with an honest use of

materiats and simple patette including wood

and concrete. An orange accent color pops

against the white walts and black floors. "lt's

a low-maintenance facility," Brown says' "We

created a harder-edge architectural space by

using graphics and color." The curved orange

walt that delineates the shop from the waitlng

room makes the design that much more edgy,

as do oversized X-rays used as an art feature

throughout the space including on one full wall

of the waiting room. And rather than creating

smatl name ptates to designate the patient

rooms, RBA btew up the room number as an

exaggerated graphic on each patient room door'

Legnza and Cutten are pleased that their

new RBA-designed offrce wilt help propet

their business into the future. As the owner

of the shoe store, Legnza says, "Everything

we did was a collaboration of functionality,

styLe, flow, and comfort for patients and

staff.' She adds, "We buitt this with growth

in mind and anticipate being here for a long

time." With a practice known for detivering

expert medicaI and surgicaI podiatry care

through the apptication of new technology

and techniques, CutLen and Legnza are now

able to continue offering the highest [eve[ of

care in a new office with an equally high tevet

of design. E

For a project source list, see page 92 or visit

wwv. c o ntr actd e s i gn. com.
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The designers decided to cetebrate the "threshotd', that
separates the waiting area from the patient rooms by
using an oversized polycarbonate and stainless-steel
pivoting door (above). A stot in the wall.iust next to the
door connects to the reception desk so that staff can
stip records into a pocket buitt into the watt (left). RBA
made a design statement with bold graphics like the
exaggerated numbers on patient room doors and X-rays
btown up as artwork in the retail area and on a ful wall
of the waiting room (opposite).
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harmonious he althy
By Jean Nayar
Photography by Art Gray
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Universal healthcare remains a dream for a lot of peopte in this country,
but for the chickasaw Nation, a Native American tribe in Ada, okra., it is in
effect a reality. As an independent potitical entity wrthin the United States,
the Chickasaw Nation has its own constitution and legislative system, and
one of the most significant commitments it has madl to its peopte is fult
access to healthcare. Now, thanks to a new medical buitding designed
by the Texas-based office of architecture firm pagesoutherLandRage,
the community's health needs are arso served in the state-of-the-irt
Chickasaw Nation Medical Cenrer, a $145-mittion, S5B,OOO-sq._ft. facitity
that provides top-notch care and also arigns with the chickasaw peopte's
culture and harmonizes with the environment, too.

"when we started this project, the tribe was considering either renovating
its existing facitity or buirding a new one on a gorgeous piece of land

that was inspiring and beautiful," says pageSoutherrandpage architect
Larry Speck, FAIA, the lead designer of the project. Since the existing
facility was an uninspired old structure at best, the architects werJ
heartened by the decision to build a new one on the beautiful 2io-acre
pLot of tand, and they fuLty supported Governor Bitt Anoatubby, the Leader
of the Chickasaw Nation, and the other members of the Chickasaw
government in opting for that choice. As they began developing the
project, the architects immersed themselves in the Chickasu* 

"rttrr",and, as a resutt of what they had learned, they were able to expand
the scope of the project somewhat to inctude some civjc components,
as wetl, including an atrium-like town center and other public spaces,
a spacious dining hall and various outdoor areas landscaped with
indigenous plantings that enrich the wett_being of famiLy members,
visitors, staff, and patients alike.
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Among the significant findings the architects
uncovered while learning about the Chickasaw's way
of life was the fact that the tribe sees heating the sick
as a community effort. "They wanted very efficient,
sophisticated medical care, but were committed to
operating with a very patient-centric approach as they
regard heating the sick as a community responsibility,'
says Speck. This notion impacted the way in which
the architects designed the medicaL center and patient
rooms on several levels. "Basicalty, what we've created
is a one-stop shop in which in-patient and out-patient
wings along with a pharmacy, radiology, women's
health, pediatrics, dentistry, surgery, and mentat health
are atl integrated under one roof,'says Speck. "Not only
is this arrangement better for the patients and their
famities, but doctors atso can see both in-patients and
out-patients without bisecting their day, allowing for a
more synergistic working pattern."

Other aspects of the design that support the
Chickasaw culture are public spaces enriched with
Chickasaw craftworks and artifacts on walLs and in
display cases, as well as generously sized patient
rooms, which are furnished with multipurpose
seatlng elements, such as daybeds, to accommodate
multiple family members and friends who vjsit
and may want to spend the night wlth a patient.
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"The Chickasaw Nation wanted very efficient,
sophisticated medical care, but were
committed to operating with a very patient-
centric approach as they regard healing the
sick as a community responsibilityl'
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design

To reinforce the healing effect of nature and sunshine,

the architects ptaced windows high on the walts of
patient rooms so that everyone, inctuding a patient

supine on a bed, could have access to light and

views of the surrounding landscape, which includes

a thicket of trees to the east, the swe[[ of a rotling

hiLl to the west, and a swath of meadow dotted with

mature oak and pecan trees in between. Even parking

spaces were designed expansivety to accommodate

the larger vehicles, such as pickup trucks and RVs,

commonly used by Native Americans in this rural part

of the country.

"Because the Chickasaw cutture is integrated into

the medicat center in everything from the design of

the floor tiles in the town center to the placement

of windows and use of Chickasaw artwork, patients

feet very comfortabLe," says Bitt Anoatubby,

governor of the Chickasaw Nation. "Rooms with

windows providing views of naturat [andscape

atso help provide a soothing atmosphere. Large

private rooms make family visits more pteasant

and beneficiat. Space for prayer and religious

ceremonies is incorporated into the design in a

manner conducive to spirituaI welt-being. Rooms

are designed to empower providers to detiver more

efficient care and enabte patients to more easity

manage personaI needs."

The eco-friendly aspects of the structure were

inspired by the Chickasaw's innate sympathy with

nature. "They're peopte who know the cycles of

the sun, have rituats to celebrate the seasons, and

have a reverence for the landscape," says Speck.
"They weren't realty interested in LEED so much as

having a green building that came out of their own

values." The massing and orientation of the [ong,

Iean three-story building were shaped in part by the

existing contours and conditions of the site, but

also by the internaI operationaI requirements of the

facility, in particular access to views by the patients

and staff atike, with the entire landscape seen as

a heating environment for alt, inctuding family

members and visitors. Alt of the public spaces open

directty onto the meadoq as does the chapet, which

was designed to reinforce spirituaL rituals that take

ptace outdoors. To keep views pristine, back-of-

house service functions are restricted to the short

southeast end of the buitding.

The materials, cotors, and textures of the buitding

also link harmoniously with the landscape and the

Chickasaw's heritage. The exterior stonework, created

with sandstone from four different locat quanies,

reflect the stone outcropping of the hillsides and

74 contract october 201 0
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the aluminum and copper shingtes and sheathing echo
the tawny, gray and silvery native grasses in the nearby
meadow. lnside, the patterns and textures of typicat
Chickasaw baskets and textiLes inspired the faciLity,s unique
staccato-like fenestration pattern as well as cabinet details.
A Chickasaw beaded necklace was the inspiration for the
faceted treatment of terrazzo floors and ceitings in the
public spaces, and traditional Chickasaw cotors, imbued
with spiritual significance, were used on interior surfaces
throughout the buitding.

As the largest pubtic facitity supported by the Chickasaw
government, the buitding has become an important civic
presence for the community. Since the facitity opened this
past Juty, numerous tours of the center have been conducted,
and the public space known as the "town center' in the middte
of the facility has become a community meeting place where
information about heaLth care is shared. "The response to
the new medical center has been extremely positive. patients
and members of the community are very comptimentary of
the beauty of the design. Beyond that, patients and providers
have said that the overatl design creates an environment that
is conducive to healing," says Anoatubby.

Defined with architectural features and motifs inspired by the
Chickasaws' handicraft and rituaLs and featuring an exhibition
area dedicated to Chickasaw history and culture, the town
center-and the building as a whole-have also become a
symbol of the Chickasaw's commltment to the health and
well-being of atl its people. E

For a project source list, see page g2 or visit
www. co nt ractd e s i gn. co m.
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se a and stone
Chairama Spa, designed by Giancarlo Mazzanti and ptan:b, draws inspiration from the intrinsic

beauty and diversity of the Sierra Nevada de Santa Marta landscape in Colombia

By Stacy StraczYnski
Photography by Sergio Gomez
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It's not surprising that many spa designs feature a nature-inspired
d6cor. Following the betief that true healing is an intrinsic process in
part facilitated by the 'healthiness" of the surrounding environment,
spas tend to showcase a range of naturaI elements-inctuding wood,
tite, plant and water motifs, and other eco-friendly materials_to set
the tone for retaxation. But seeing the same reinterpreted designs
from spa to spa can get rather monotonous: Once you've seen one,
you've seen them alt.

a !D)a

motifs, spa owners Ctaudia Etena Vdsquez, Carlos yaip6n LoLi, and
Sergio Andres Avelta Vittegas shared a dream of buitding a spa that
was a direct representation of their homeland. "we wanted to base the
vision of the project's image in a colombian indigenous cuLture that
was also fully functionat and aestheticalty pleasing," says Loli, who
always dreamt of being a successfuI entrepreneur.
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Thls is not the case for Chairama Spa in Bogota, Colombia, which is
the country's first hydrotherapy facility. rnstead of traditionaI nature

Designed by Juan David Diez, the dual fagade of Chairama Spa. made from an interior
layer of concrete and glass covered by sheet metal, boasts an intricate pattem of hores
that mimic rising bubbles (opposite). The peek-a-boo walls play on the idea of privacy
versus transparency, giving street-goers shrouded views into the spa while allowing
clients the ability to take in scenic views during treatments (below).
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Chairama features nine treatment rooms on the second floor

for facials and traditional massage therapies (right). ln the

lobby and reception area on the ground floor (below), pure white

walls allow the deep red lounge seating and product disptays

in the gift shop to grab attention. Outdoor dining chairs at the

spa restaurant feature an aesthetic that mitrors the building's

faqade (opposlte), and the Sarden patio's lifewall fosters a more

natural setting within the busy metro block'

I
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Project designers Giancarlo Mazzanti, founder of Bogota, Colombia_
based firm Giancarlo Mazzanti Architects, and Felipe Mesa, one of
the original founders of architecture firm plan:b, based in Medellin,
Cotombia, coLlaborated with their team of designers to create a
design that would not only serve the needs of the clients, concept and
focus on hydrotherapy treatment, but also one that botdly reflects the
historicaI Cotombian culture and sunounding [andscapes.

Cotombia's Stena Nevada de Santa Marta (Snowy Mountain Ridge of
Saint Martha), a 1O,5OO-miLe expanse of mountain tenain along the
Caribbean that is the world's highest coastal range and Colombia,s
largest natural resource, served as inspiration. The city of Chairama,
known today as "Puebllto," located in the Sierra's hi[s was home to
the indigenous Tairona, a civilization that based their culturaI principles
on understanding and respecting the surrounding naturat and spirituaI
world via a principle known as "yuluka," the ideat state of ,,being 

agreed.,

The design of chairama serves as a tribute to this natural biodiversity,
boasting these principles from first gtance. A double-skinned faqade_
concrete and gtass on the interior and sheet metaL on the exterior_
presents the cubic building with a striking presence from the street.

The laser-cut pattern of the sheet metal, designed by Juan David Diez,
features an assortment of holes that mimic the varying layers found
in natural stone formations and affords cLouded glimpses into the spa
from the street. "This texture is compressed or expanded to altow
transparency or isolation and defines the visuaI and environmental
exchanges with the outside,' says Mazzanti, who was responsible for
chairama's exteriors. "The doubte skin alLows intimacy without losing
retationship with the outside and depth perception. lt acts as a veil
that covers the entenainment and sensory characteristics of a spa.,

lnside, chairama's four levels correspond with the thermaI levels of the
Sierra Nevada, according to Mesa. "The estabtished norm apptied in
this type of construction was very comptex. To solve this probtem, we
decided to leave the elevator and stairs area on one side and distribute
the ptans according to their respective activities,,' he says.

The first floor comforlably houses the entry lobby, reception area, and
spa store. Subtte graphics of [oca[ botanicaLs and witdlife are super_
imposed on the walls in shades of grey and hetp to create a uniform
look throughout the majority of the space. "The selection of materiats
and colors are closely retated to water and land issues. corresponding

www.contractdesi gn.com
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materiats showcasing reflective surfaces

and soft cotors amptify the everyday interior

situations: glass, epoxy floors, and ceramic

veneers give unity and amplitude to the

space," Mesa says.

A quaint restaurant with a patio, adorned

with natural vegetation watls, is set behind

the spa on the ground levet. White and blue

dining chairs offer a stark contrast to the bold

red tabletops and feature backs with cutout

patterns that mimic the aesthetic of the

buitding's metal faqade.

Green mosaic tile sets the tone for the nine

massage rooms on the second floor, which

are defined by brittiant gLass watl etements

and multipte doors for an inherent openness.

Thin-ptanked wood floors provide warm

texture underfoot, white inviting seating with

botanicat-themed uphotstery offers a quiet

place to await spa treatments.

www.contractdesi g n.com
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The mosaic pattem of the green tile in the main

passing through forest teaves, while the wood

flooring offers clients a warm and inviting texture

underfoot (riBht and betow). The third floor signature

water therapy facilities (opposite teft) inctude

whirlpools, Jacuzzis, and large faucet-like water iets.
The maple-hued wood deck and btue-and-white
mosaics tites create an atmosPhere for relaxation.

Light fitters through the walls to form a dazzling

reflection of liSht off the water (opposite right).
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The water therapy facilities that define
Chairama's signature treatments are tocated
on the third floor. Characterized by a mapte-
hued wood deck, brightty woven lounge
chairs, and btue-and-white tiled mosaic
hydrotherapy poots, the room seryes as a

destination for retaxation and healing, with
scenic views of the mountains to the east.
Large, faucet-tike spouts pour water into
the massage pools, creating a waterfall-like
scene, while tight filters through the watts for
a dazzling reflection of tight off the water.
The fourth floor features an open courtyard
that links the yoga room to the cafeteria and
again offers guests a breathtaking skytine
view of the mountains.

"We were able to create a buitding that
represented the proper image with the natural
cotors and materials that were desired. As

such, the devetopment of this project was a

great experience in terms of design,' say Mesa
and Mazzanti. "Our offices normalty design
pubtic character projects, but in this case,
it was a welcomed chaltenge to pafticipate
in a private project that represents a unique
concept and function.' G

For a project source list, see page g2 or visit
wc/vw. co ntra ctd e s t gn. c o m.
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live long and prosper

design

Evidence-based designs once again dominate entries of the

annual Healthcare Environment Awards

By Stacy Straczynski

Heatthcare was on the brain once again this summer at Contract's New

York offices, as judges for the 2O1O Healthcare Environment Awards

(HEA) 
-Betsy 

Beaman, AlA, Stanley Beaman & Sears, Atlanta; Rosatyn

Cama, FASID, Cama, lnc., New Haven, Conn.; Kate Wendt, Tsoi,/Kobus &

Associates, Boston; and Sharon E. Woodworth, AlA, Anshen+A[[en, San

Francisco-met to review and detiberate over this year's project entries.

The annuaI competition, co-sponsored by Contractmagazine, The Center

for Health Design, HEALTHCARE DESIGN.IO, and The Vendome Group,

recognizes excellence in healthcare facitity design in Acute, Ambulatory,

Conceptuat, Health and Fitness, Long-Term, and Student categories.

Overall, the 2O10 entries showcased simlLar trends to those witnessed

in previous years. Evidence-based design (EBD) models again were

prevatent, staying on par with atready established archetypes. The

judges stress the continuing need to incorporate EBD into healthcare

design and the necessity for its continued research, innovation, and

growth, saying: "Designers now have a responsibitity to find new ways

of interpreting these concepts to provide both clients and patients

with unique and functional environments."

Motifs also tended to center around famitiar themes. Nature-inspired-

such as inclusions of naturally occurring, sustainabLe, and eadh-toned

elements-and hospitatity-Like aesthetics in the form of fun patterns

and wood etements took center stage in a continuing effort to increase

healing, comfort, and communication among patients and staff via

wetcoming environments. Surprisingty, a majority of projects took a turn

toward the dark side, boasting unconventional patettes that featured

deep shades of brown and mahogany, as opposed to the traditionaI pale

tans and pasteI hues that have been prominent in healthcare.

The continuing themes in healthcare design atso seem to relate directty

to economic conditions. "Simi[ar to how the recession is affecting

the Iives of alt individuals and famities, heatthcare organizations and

institutions are learning to get by with less by reducing their operating

costs and minimizing waste," says one judge. Heatthcare leaders

are focusing their efforts on lean processes, scrutinizing materiats

management and suppty chain operations to reduce time and cost, as

wel[ as heavity budgeting their facility planning needs.

a6L*w
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Bettevue Medical Center, designed
by HDR Architecture (photos @

201o Farshid Assassi)
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The judges predict that
in the future healthcare

design will conrinue irs

advancements toward
flexible, universat room

design for both acute and
non-acute patients; PersonaI

Protection Stations and other
hygiene-focused inclusions; "pod,'

or neighborhood-style layouts; and increasing incorporation of
technology and communication effi ciency.

2O1O HEALTHCARE ENVIRONMENT
AWARDS WINNERS

ACUTE CARE FACILITIES

Winning Project: Beltevue Medicat Center, Betlevue. Neb
Designers: HDR Architecture

Summary: When thinking about the word ,community,', a hospitat
isn't typicatly your first thought (or even second). However, portraying
a communal, healing envtronment at the neq three_story Be[evue
Medicat Center, located in Beltevue, Neb., was just the task at hand for
HDR Architecture. Newly opened rn May 2010, Beltevue is a full-service
community hospital that centers its design on creating a welcoming,
comfortable atmosphere of hospitaLity. The structure supports 1OO
inpatient and observation beds (and can accommodate up to 1OO
more when needed), diagnostic labs, testing [abs, and a pharmacy
service. Rectangular, Iinear shapes-made from naturaI materials such
as stone, wood, metat, and gtass-tie the buitding's aesthetic back

into its sunounding ZO-acre, wetland landscape. lnside, cool green
and blue hues and warm neutraL tones foster relaxation, while abstract
patterns and natural textures give the hospital an overall resort feet.
Additionatty, the buitding takes on a sustainable focus, incorporating
ample daytighting, Low-VOC and formaldehyde-free materials, and
energy- and water-eficient inctusions.
Read mo re on thi s proj ect at www.contractdesign.com/belrevuemedicar.

Honorable Mention: MultiCare Medicat Center Emergency
Department, Tacoma, Wash.

Designers: GBJ Architecture

Summary: Sharing is caring, or so the saying goes. But when two
Tacoma, Wash.-based hospitals that shared the MultiCare Medicat
Center campus-Mary Bridge Chitdren's Hospital and Tacoma General
Hospitat-grew to handte nearty double their anticipated capacity,
something had to change. GBJ Architecture was commissioned to
design a solution for the pair of healthcare providers that would create a
new, easity identifiable "front door" for the emergency complex; property
separate the chitdren and adult sections of the hospital; and create direct
connections to related hospital functions, such as imaging, surgery,
and pubtic circulation. The new Emergency and Express Care Center
at the Mitgard Pavilion features 77 exam and treatment rooms on two
floors, wrth the children's and adult wings paratlel in design, separated
by waiting, exam, and treatment rooms as a main circulation spine.
Overal[, the Center boasts a wetcoming vibe with wood accents to play
into the region's own stytistic flavor. Etched-glass features and nature-
inspired decats, like starfish and bubbLes on the tile floors, add a sense
of hominess and aim to represent Tacoma's history. A new ecumenicat
chapel aiso was added to offer visitor and patients a spirituaI connection.
Read more on th is project at www.contractdesi gn.com,/murticaremedical.
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MuttiCare Medical Center Emergency Department, designed by GBJ Architecture
(photos by Eckert & Eckert)
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HEALTH & FITNESS FACILITIES

Winning Project: Central Harlem STD Ctinic, New York, NY

Designer: Stephen Yablon Architect

Summary: Tensions tend to be high for those seeking testing'

treatment, or education at any STD clinic. And according to Scottie

Owens-Leaks, New York City Department of Heatth and Mental

Hygiene deputy commissioner, existing embarrassment coupled with

an unwelcoming and difficutt-to-navigate deslgn can be the tipping

point. Designed by Stephen Yabton Architect, the new, 7,OOO-sq.-ft.

Central Harlem STD CLinic aims to offer the community a welcoming

resource that encourages its individuals to seek regular testinS, as wet[

as education on Sexually Transmitted Disease prevention and health.

The space's layout features two sections-a counseting and ctinical

area-that include a walting,/education space, evaluation rooms,

counseting ofhces, and ctinical spaces,/labs. ArchitecturaI inctusions,

such as curved ceiting paneLs, epoxy-coated watts, porcelain tites, and

bamboo, warm the space and give the interior a modern but reassuring

sentiment. One focal wall even is faced with resin panels adorned with

Ithemba, traditional African beaded mesh made by African women

who have been affected by HIV and AIDS. High recycted content, low-

VOC coatings, and HVAC systems contribute to the offrce's sustainable

quatities and compliance with NYC DDC High Performance Guidetines.

Read more on this proiect at www.contractdesign.com/harlemclinic.

LONG-TERM CARE/ASSISTED LIVING

Winning Project: NewBridge on the Charles, Dedham, Mass.

Designer: Perkins Eastman Architects

Summary: Getting otd isn't easy. You get aches, you get pains, and

sometimes you need hetp in your daity routine. ln order to ease the

aging process for its residents, NewBridge on the Charles, a long-term,

assisted tiving faciLity in Dedham, Mass., presents an aestheticalty

pteasing design by Perkins Eastman Architects that offers a bright, vitaI

interior with natural colors and patterns to make nature an integraI part

of the campus. Nearty every space in the l million-sq.-ft. building-
which houses more than BOO older adults with 51 apartments, 40

memory support rooms, and a 268-resident heatthcare center-offers
views out onto the surrounding New England landscape via oversized

windows. The design aesthetic is "Haimish," a Yiddish term that draws

up synonyms of 'domestic," "intimate," "honest," and "informat." one

unique aspect is the 450-chitd, K-B Rashi SchooL that adjoins the

facility; accommodations, dining options, and a courtyard garden serve

to promote communication and interaction between the generations

on campus. Sustainabte elements inctude recycled materiats, as well

as a focus on indoor air quatity and a reduction on CO2 emissions.

Read more on this project at www.contractdesign.com/newbridge.

PROFESSIONAL CONCEPTUAL

Winning Project: Patient Room 2O2O

Designer: Clemson University Architecture + Heatth

Summary: ldeas of the future bring up notions of sleek surfaces,

convenience and versatitity, and technologicatly centered design. Patient

Room 2020, by the professors at Ctemson University, Architecture +

Health, proposes exactLy what its title suggests, a future patient room

for the year 2O2O. The futty detailed

concept depicts a realistic inpatient

Hartem STD Ctinic,

Stephen Yablon Archiiect
(photos O Michael Moran)
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years otd and

ilts to medical staff, and setf-
soothe like a traditional stuffed
animal Ollie is suitabte for
chiLdren aged three to eight

features a small tight within the

hospital that provides its patients and staff with an
optimally safe and sanitary environment for heating
via modular, Corian-based designs that also serve
to increase communication and human interaction
by integrating technology into the buitding,s every
cranny. The prototype presents a 3Z-ft. structural
bay, constructed from Corian, that offers ampte
space for patient care, a family respite area, staff
work area, and necessary bathroom space. Technology
"touch points" are woven into the overall design, which
include Radio Frequency ldentification (RFID) mirrors for
content delivery and communjcation with medicaI staff, bedside
workstations, vital sign monitoring, wiretess power transmisslons, and
robotic medication detivery. other advanced features include patient
media centers, collaborative care via doctor,/patient decision_making,
hypersonic sound transmissions for noise reduction, and integrated
patjent lift systems. Most impressive was the concept's focus on
human interaction and coLlaboration despite the increase in technoLogy,
showcasing how extremes in human advancement actuarty can make
us further appreciate the basics of healing-family and dedicated care.
Read more on thi s project at www.contractdesi gn,com/patientroom2O2O.

STUDENT

Honorable Mention: Oilie and Me
Designer: Caylee Raber, Emity Carr University

Summary: WhiLe not Contract's usuaL entrant for student design work,
EmiLy carr University student caylee Raybers ottie and Me project struck
a chord with our awards judges. The stuffed animal product, which tooks
reminiscent of a small rag dott in a lion's suit, was designed with chitdren
in mind. The product seryes as a coping toot, drawing on theories that
psychological and emotional wett-being greatty affect physicat heatth and
recovery. chiLdren can use the doll to initiate role play, to communicate their

doll's stomach that produces a comforting
gtow. An instructional storybook to detail

how Otlie can benefit both parents and
kids is incLuded. O

www.contractdesi gn. com
contract october 201 0 OE
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Patient Room 2O2O. designed by Ctemson
University Architecture + Health (betow

photo @ NXT/ClemsonlBirdtree Design)

Ollie and Me, designed by Caytee Raber (left
photo by Eric Mariott)

NewBridge on the Charles, desigred by pertins Eastrnan Architects
(photos by Chris Cooper)
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fror-n ittness care to
we[tness care

Healthcare experts discuss the benefits of weltness centers in senior living communities

By Joyce Polhamus, AlA, and Sonia Johansen, SmithGroup

Today's senlors are independent, invotved, and connected to thewortd' They

have home gyms or health ctub memberships, visit salons, and embrace

spa therapies. To attract these individuats and remain competitive, it is

imperative that senior facitities adopt wellness more comprehensiveLy'

It is no Longer sufficient for senior communities to provide a downsized

home with increased levels of care, especialty as new technologies

are being devetoped that are designed to help people tive longer and

heatthier lives. senior living communities must capitalize on the quality

of life issues invotved in offering fult weLtness programming and facitities

that enabte seniors to remain vitat and heatthy in a number of ways'

from passive heatthcare recipients to active healthcare consumers,

and prevention is less costly than treatment. Complementary

medicine, the idea that an individuat is in large part responsible

for his or her own heatth and heating, is ascendant over traditional

medicine. Peopte have a greater sense of individuaI autonomy and an

increased interest in wettness, self-education, and self-care'

ln this environment, identification with a wellness product may be

necessary to a healthcare system's survivat. lncreasingly, hospitals

are affitiating with fitness or recreation centers, rehabititation centers,

and even hotets that offer spa amenities.

As attitudes towards aging, health, and weltness evolve, wetlness centers This same concept can be incorporated lnto the senior living model of

should be at the core of any senior living community. care. wetlness centers can be a power-ful marketing tool to attract active

senrors, especialty those for whom the type of social interaction a wetlness

New paradigm center provides is not readily avaitable in their current living situation.

The experience of 21"r-century hospitats indicates a paradigm shift is Providers have an oppoftunity to embrace the new wettness paradigm to

underway from illness care to wettness care. patients are transitioning lead senior living communities successfully lnto the next century'

86 contract october 2O1O www'contractdesign'com
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EssentiaI characteristics
lndividuality appears to be the central characteristic of the wellness
center product. The wettness center means different things to different
people. Accordingly, a diversity of offerings can give individuals a
sense of control and choice within the environment.

while the individual wellness experience is primary, a recent survey
by the Center for Health Design revealed peopLe generatty want an
environment that provides a connection to others, is conducive to
a sense of wetl-being, is convenient and accessibLe, demonstrates
caring, is considerate of health impairments, clear in its expectations,
and close to nature. with this in mind, wellness center design should
incorporate privacy, socia{ interaction, visuaI access to the outdoors,
good visual cues and signage, predictability, flexibitity to evotve over
time, controlled sound levels, appropriate lighting, convenient parking,
and easy access. Programming considerations shoutd expand to
consider the physical, emotional, and spirrtual dimensions of wellness.

ln building for wellness, we have an architectural and sociotogical
responsibility to recognize both the forms of we[ness-such as
recreation, therapy, fitness, socialization, and dietary nourishment_
and its dimensions, as ln its physical, emotional, socia[, spiritua[,
intellectual, and vocationat scope. These reatms continue and expand
personal experience and give people a sense of purpose at any age.

A holistic approach to wellness seeks to combine the best of traditional
and atternative medicines, and a we[ness center expresses this idea in
physical form. lts designated spaces may include clinics for a variety

in a centralized or sateltite fashion, embedded into a community or set
somewhat apart. Wellness centers that are set apart can more easily
invite the neighboring community to participate. Members of a senior
community may enjoy interacting with younger people and outside
residents; they may also consider this an unwelcome intrusion. As with
any project, the community's needs determine the design.

At The Tamalpais in Greenbrae, Catif., a large common area was
refurbished to include several more intimate wellness spaces, such as
a bistro, library, and art room. These are organized so the most social
spaces, tike the main tounge, are ctosest to the entrance. Rooms fike
the tibrary and fitness center, which are designated for more personal
activities, are located further into the facitity. This design a[ows for
controlled access.

Another model is in place at the Samsung Nobre county continuing
care retirement community in Korea. NobLe county is an integrated
complex of housing, medical, cuttural, and sports and leisure facitities,
where the sports and cultural centers are open to tocal residents. On_
site child care fosters even more multigenerationaI interaction.

Within a weltness center, critical adjacencies can help encourage
users atong the wettness continuum by emphasizing the connection
between, for example, rehabilitation and fitness. This is demonstrated
in the design of the saban center for Heatth and wellness, woodrand
Hilts, Catif. A glass wall between the pool and fitness gym provides a
view into the gym to motivate those undergoing aquatic therapy to
progress to land therapy. This design is supported by an innovative

/anety ct residents at
: left). Designers also
areful use of glass th
rts are motivated anr

o break up the long pub
r areas (above right) to e

lenter for Health and W
tctivities and grow with

rn and camarad
nits together tl
ss programs (pt

Ite spaces
photos by
; of therapy

of health professionals, from doctors and dentists to counselors and
acupuncturists; pools for aquatic therapy, recreation, and exercise; spa
services; caf6s; gardens; walking paths; fitness rooms with exercise
equipment; multipurpose rooms for educationat or movement classes tike
yoga and aerobics; a gymnasium; and retail spaces that provide diversions
and opportunit.es to socia[ze.

Design considerations
There are a variety of approaches to incorporating weltness center
elements into a senior living community. Components may be arranged

arrangement at the center whereby staffers work in both a rehabititative
and fitness capacity, rather than one or the other, as is customary.

Catalyst for change
This is a time of repositioning in senior living communities. As these
communities determine the model of mission and service that is right for
them, wellness may become a catalyst for organizational change. It may
also act as a magnet for participation at facilities struggling in the current
economy. Wetlness may, in fact, be the cure for a host of itts. g

www.contractdesign. com
contract october 201 0 87

;t a

iLir;-r4*.

-r ;

"!,i

ffio,I
;

Felil il

* =r-!*3
-

I r I
Tamalpais

David Wakely).

ll



process

on the front [ine
lnvotving nurses in healthcare design can hetp designers buitd better proiects

By Paula Buick, RN; Susan Cronin-Jenkins, RN; and Shelbye Maynard' RN

Florence Nightingate wasn't just the "Lady with the Lamp" as she's

perhaps best known. She was a functionat design visionary and an

early example of how nurses can influence the design of heatthcare

spaces. She understood the impact of viewing the creativity and

power of the physicat environment, and through this understanding,

her outstanding mathematical and visual mind hetped to translate

observations and statistics into practical action that hetped to

improve the quatity of care. Her hospitat pavilion design, with its

large windows, natural daytight, cross ventitation, and access to

batconies and outside air helped to revolutionize the design of

first step is to Assess the situation; then Plan for various scenarios,

team co[[aboration, or option development. An lntervention follows

where decisions are made, and expectations are set, followed by

an Evaluation to learn what worked, what didn't, and how to move

on. This approach applies to design, as wetl, which helps inform the

criteria translated to the design team. A nurse is able to credibty

ask probing questions in order to best discover latent assumptions

and evatuate and prioritize needs versus requests, and their rote

in facitity operations often altows them to inform the design team

of future initiatlves or the infrastructure needs of new technology

or equipment.

healthcare spaces in Europe during the 19th century. lmproving the

quatity of care, not onty by improving the practice and profession of

nursing, but atso through architecture, sanitation, access to quality

healthcare, and establishing public health standards were tenets of

her practicetil. Today, modern 'Nightingates' continue her legacy by

proving the criticat need for involving nurses in the design process-

from day one. They provide a ctinical credibility to the discussion that

makes them a logical resource for this purpose'

Nurses bring a unique mix of observation, practical experience,

and broad institutional knowledge to the table, informing design

decisions from the impact of a strongly patterned floor on a patient

in a wheelchair post operatively to the implementation of clinical

regulatory codes (e.g. infection controI practices). Through evidence-

based design, they bridge the gaps between separate stakeholders

within the medical institution and the design team, and thus provide

a critical perspective, both fiscat and practical, often missing from

the healthcare design equation. Likewise, acting as a translator, a

nurse can intercede by hetping the clinicians understand the design

process and terminologY.

Nursing process methodology is a probtem-oriented, client-

centered approach to practice. The acronym "APlE" explains that the

The ability of a nurse to provide front-[ine experientia[ data is

invaluable in designing clinical spaces. Their influence may be best

applicable towards disaster planning or surge capacity response, where

architectural and engineering design makes significant differences in

facitities response to an incident. clinical staff is notorious for creating

work-arounds to design flaws simpty because there isn't enough time

to come up with a better sotution. But a nurse has the ability to break

down the work-around to provide a more efficient solution, therefore

improving procedures for all staff.

Through experience, common design flaws can be avoided by heeding the

lessons learned in the post occupancy evaluation (PoE). ltems that tend

to be overlooked often are the most obvious etements of design, such as

floors, doors, and technotogy' Designers are tasked with devetoping the

structural space and the facility program, and atso the interior aesthetic,

which has as much of a psychological impact on a patient or staff

member's experience as the physical environment. Stepping in, nurses

are able to report that green walls and curtains, when reflected upon

one's skin, makes that patient appear sicker. But, neutral shades lend a

more reaListic visuat environment for patients and staff' These types of

considerations are now part of current AIA guidelines'

Criticat intervention opportunities, from p[anning through post-

occupancy, enable the nursing staff to provide input and experience

directty to the design team at every decisive stage of the process,

and in every programming parameter. Nurses have the ability to sift

through what impacts patient care from an apptied practicatity, from

which those strictly based in design can benefit' ln the words of

Ftorence Nightingate, "lt may seem a strange principte to enunciate

as the very first requirement in a hospitat that it should do the sick

no harm." By invotving nurses in the design of heatthcare spaces, the

entire design team can adhere to this principat. G

[7] Horence Nightingales "Notes on Hospitals" circa 1859

-Florence Nightingale, on

to Abu Simbel

her January 7B5O sait uP the Nile
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1. Johnsonite
Melodia and Aria
www.iohnsonite.com Reader Service No. 215

With two visual pattems and 40 color options, this flooring

offers excetlent wear resistance and low maintenance for

less environmentat impact. Both lines have good depth of

color and can be combined for an interesting visual effecl

2. Tandus Flooring
Manufactured Landseqpes Collection
www.tandus.Com Reader Setu'ce No. 216

These pattems from Suzanne Tiek and Terry Mowers are

larger with interesting coordinates. The scale between

products is perfect. The imagery is refreshing with a hint

to natural order but also nice abstractions The patterns

work well in {arge spaces without getting [ost.

5. Caroiina Business Fumiture, a division qf OFS

Embrace and Silvr lon Reader seNice No.2r7

Embrace (shorvn) offers classic design with a modern feel

and nice attention to detail. Silvr'lon is niceiy proportioned

with a combination of materials and has a good transitional

design, allowing it to work in a variety of spaces.

CrystaI Martinez

4. Nurture by Steelcase
lava
www.nurture.colTl Reader seruice No. 218

I tove the simpticity of this thoughtfully designed

collection. TSva's paired-down aesthetic and cl*tn
details work in any contemporary or transitionaI setting.

The comprehensive offering allows you to seamtessly

transition from waitrng-room to patient-room.

5. Patlas Textites
Artisan Collection Reader service No 2I9

Aftisan has a residential appearance and hand, even though

it is a solution-dyed fiber construction with Nano-tex. lt

has a fantastic color offering. Both Hand-Woven (shown)

and Spun pattems have a nice texlural quality, and the

multicolored yam construction offers depth.

6. Skyline Design
Kids Glass Reader service No.22o

This product is fantastic for pediatric environments. The

various designs are fun and engaging, and the glass

surface is easy to dis,nfect, making it ideal for a feature

watl rn a pediatric setting.
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SOUTCES

Proiect The Cleveland Clinic Lou Rwo Center for

Brain Health (p. 52)

who Client Keep Memory Alive. Design architect Gehry

I?artners; Frank Gehry, design partner; Teny Bell, project

partner; Bnan Zamora, project designer; Kristin Ragins,

Ronald A. Rosett, David Rodriguez, Michael Sedtacek,

project architects; Andrew Galambos, Eun Sung Chang,

lzaburo Kibayashi, Michael O'Boyle, Mok Wai Wan, Natalie

Magarian, Nautie Milberg, Nora Wolin, Sameer Kashyap,

Sarah David, Won Romeus, project team Structural

engineer: WSP Cantor Seinuk. Mechanicat/electrical

engineer, ptumbing, security, telecommunications, fire

protection engineer: Cosentini Associates. Lighting

designer: LObservatoire Internationat. Acoustical engineer:

McKay Conant Hoover, Nagata Acoustics. Building

transportation: Edgett Wtliams Consulting Group. Life

safety engineers: Schirmer Engineering. Climate engineer:

Transsolar Landscape architect Deneen Powell Atetier,

lnc. Civilengineer: G.C. Wallace, lnc. Building Maintenance:

Lerch Bates. Audio/visual engineer: Spurgeon Design

and Devetopment. General contractor: Whiting-Turner

Contracting Company. Photographer: Matthew Carbone.

what Door hardware: Finish Hardware Technology'

Structural system: Concrete fitted metai deck floor stabs,

structural steel column and beam framing (catering

kitchen, community space, medical building); integrated

structural roofing system comprised of a prefabricated

structural steel shetl (event center). Other major materiats:

Staintess steel roofing, thermoplastic membrane roofing,

painted eKerior cement ptaster, glass and atuminum

glazing systems.

where Location: Las Vegas, NV. Total sq. fL: 60,265 sq. ft'

Site area: 85,18O sq. ft.

Pro,iect Laguna Honda Hospital & Rehabititation

Center (p. 58)

who Ounrer: City and County of San Francisco,

Department of tubtic Health. Architect: Anshen*Atlen

Architects and Stantec Archltecture - Laguna Honda

Joint Venture Architects. Associate architects: Powell

& I2lrtners Architects, Aviva Litrnan Cleper Architects,

Tsang Architecture. lnterior designer: Kai-Yee Woo &

Associates, Fougeron Architecture. Contractor: Turner

Construction Company. Construction manager: M Lee

Coporation. Low-voltage consultant Vantage Technology

Consulting Group. Telecom consultant Teecom Design

Group. Code consultant Rotf Jensen Assoclates'

Ptumbing,/Fire Protection: SJ Engineers. Cost estimator:

TBD Consuttants. N/aterial managemenyvertical

transportation: Lerch Bates Hospital Group, Inc Hospital

operations: HFS ConsuLtants, EIR: lmpact Sclences'

Lighting designer: JS Nolan + Associates LightinE Design'

Structural engineers: Rutherford & Chekene, Foretl/

Etsesser Engineers, Ansari Structural Engineers, Betlo &

Associates. MEP engineer:Arup & Fhrtners California Civil

Engineer: AECOM. Etectrjcal engineer: E W Associates'

Geotech engineers: URS Corporation, Robert Y Chew

Geotechnlcal. Food Service Consuttants: Cini-Litlle

lntemational, lnc. Landscape Architects: ffice of Cheryl

Barton. Wayfrnding,/Signage:lGte Keating Associates'

Acoustician: Charies M. Salter Associates. Furniture deater:

Corner Office, Furniture by Wtliam Webb, One Wokptace,

Pivot lnteriors, Resource & Design, Wokspace Solutions.

Photographer: David WaketY

what Waltcoverings: Daltile, Ann Sacks. %int lCl,

Scuffrrnster, Tnemec, Kawneer' Laminate: Abet

Laminati, Fonnica, Nevamar, Wlsonart Dry walt: Georgia

I%cific. Flooring: Amstrong, Expanko, Forbo, Mats lnc.,

Mannington, Takett, Tena Green Cermaics, Amencan

Terazo. CarpeI/ carpet tite: Mohawk Group, Shaw Contract

Group. Capet fiber: 6.6 DuPont Antron Lumena SolLrtion

lriyton Solution Dyed Duraloc MG, DuPont Antron Lumena

Solution with Uttmtoc MP Ceiling: Armstrong, Hunter

Dougtas, USG lntenors, gwood. Lighting: Chatlenger

Lighting, Focat Point, Lightoiier, Cooper Lighting, Lithonia,

Linear Lighting, Coretite, Kurt Versen, Peerless, Luxo,ftisma,

Finetite, Kirlin, Stens. Doors: Eggers lndustries, Marshfleld,

Anemostat, Cookson, Stanley Access Technologies,

Horlon Automatics, Schweiss. Glass: Wausau, Fusion Glass

Design, Plaskotite lnc., NationaL Gtass, Major lndustries,

Vracon. Wndow treatments: Nysan, SAFTI First, Kawneer'

Workstations/seating, fi [es: Herman Mitler. Lounge seating:

David Edward. Cafeteria, dining, auditorium seating: WCl,

Steelcase, Herman Mitler, Guntocke. Other seating: Nufture

by Steelcase, Herman MilLer, Kl.Upholstery: Wolf-Gordon,

ArcCom, Architex, Design Tex, Momentum, Maharam, I?rtty

Madden, Carnegie, lnterspec, KnolLTextiles. Conference

tabLe: Herman Mitler, Steelcase, and Coa{esse. Cafeteria,

dining, training tabtes: WCl, Bastasole, Space Tables'

Other tables: David Edward, Steelcase. Shelving: Hernun

Miller, Nurture by Steelcase. Architectural woodwoking:

NWD. Ptanters, accessories: Wausau. Signage: Corporate

Sign Systems, Neimans & Co., Peterson Products'

Ptumblng fixtures:Toto, Detu, Kohler, Haws, Lawler, Just

Manufacturing, BJ lndustrjes.

where Location: San Francisco, CA. Total floor area:

508,414 sq. fL No. of floors: 17. Average floor size:

508,414 sq. ft. Cost/sq. fL: $726.

Proiect Omaha tooa 
"n6 

6n11e 1p. 66)

who O,anrer: MichaelCullen and Michelte Legnza. Architect,

interior designer: Randy Brounr Architects; Randy Brovtm,

FAIA, LEED AB prolect deslgn/project architecq Andrea

KeLty, Brian Kelty, Neil Legband, Jenni Schuke6 prolect

assistants. Contractor: Construct lnc.; Rich Vate, president

Engineer: Alvlne and Associates; CEI Consulting Engineers'

Fhotographer: Farshid Assassi.

what Watlcoverings: Btack Reserve Vahatlan l%pers'

I%int Shewin Wtliams. Countertops: Wtsonaft, Formica

Corporatlon, Plastic Laminate, Pionite, Granite' Dry

walL USG. Flooring: Todd Rose Flooring, Mannington

Commercial. llle: Daltite, Stone Peak, Acadia. Carpet tite:

Durkan Commercial. Ceiting: USG Corporation. Wndow

treatments: 50 percent flLm. Workstations: custom

miLlworl( WorlGtation seatlng: Herman Mitler. Lighting:

Lithonia. Ptumbing: American Standard.

where Location: Omaha, NE. TotaL floor area: 5,0OO sq. ft.

No. of floors: 1. Average floor size: 5,OOO. Total staff size:

8. Cost/sq. ft. $35.

Project: Chickasaw Nation Medical Center (p. 7O)

who Owner: The Chickasaw Nation. Architect'

interior designer: thgeSouhertandFbge; Lawence

W Speclq FAIA, design principal. Contractor: Flintco

Companies, lnc. Lighting: Shawver & Son, lnc. Engineer:

l%geSouther{andl%ge. Structural Engineering: Datum

Engineers. Kitchen consuttanl Ackerman Barnes

Consutting. Landscape design: Ctark Condon Associates.

Graphics: APCO Signs. Acoustician: Shen, Milsom & Wtke.

Furniture dealer: Herman Mltler Workptace Resource, Scotl

Rice Steetcase. Photographer: Art Gray.

what [%int Shenriin Wltiams. Laminate: Wlsonart, Pionite.

Dry watl: National Gypsum. Floonng: Azrock. Carpet/

carpet tile: Shaw Contract Group. Ceiting: Armstrong.

Doors: Atgoma. Glass: Tri-Star Gtass. Wndow treatments:

Mechoshade. Workstations: Herman Mitler, Geiger.

Wor+Gtation seating, files: Herman Mitter. Lounge seating:

Nemschoff, Brandrud. Cafeteria, dining, auditorjum seating:

Steetcase. Otlrer seating: Steelcase, Geiger, Thomas Moser'

Uphotstery: Maharam, Knoll, Sina Pearson. Conference

table: Geiger. Cafeteria, dining, vaining tables: Vecta. Other

tables: Nurture by Steelcase. Architectural woodworking:

fustom by Becislon Mitlworlc Ptanters, accessories: Feter

fupper. Sigrnge: fustom by P&B Graphics.

where Location: Ada, OK. Total floor area: 370,425 sq' ft'

No. of floors: 3. Average floor size: 120,3@ sq. ft.

Project Spa Chairama (P. 76)

who Ormer: Chairama. Architect Mazzanti & Arquitectos,

Giancarto Mazanti; Plan B Arquitectos' Fetipe Mesa'

Interior designer: Jimena Londoio, Jimena Londoio'

Project Team: Jaime Borbon, Andres Sarmiento, Maria

Fernanda Pizano, Jorge Gomez, lvanovha Benedetto,Juan

llabto Giratdo, Lucia Lar8o, Oscar Cano. Contractor:

AES S.A. (Arturo Espana). Lighting: Maria Teresa Siena'

Engineering: Nicolas l%na. Graphics: Juan David Diez'

Acoustician: Danie[ Duplat. Photographer: Sergio Gomez'

what Watlcoverings: I%pet de Co{gaduras. Ceiting,

doors: Yebrail Chacon Wndow treatments: Ventanar'

Workstations,/seating: Jimena Londoho.

where Location: Bogota, Colombia. Total floor area:

2,125 sq. m. No. of floors: 4. Average floor size: 320 sq m
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TOLI's Mature, from CBC
Flooring, now offers more
than just a good looking,

sanitary floor. With an
enhalced wear surface,
Mature has the strength

building owners nee d. With
36 new colors, tbr a total of

51 colorwzys, Mature
offers new design options.

800.446.547 6

wrx,w cbcflooring. com
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Contemporary, mixed+naterial desi gn.

Traverse occasional and gathering tables

fit any setting or need - from

dorm and hotel roorns to cafes
Sherwin-Williams and The Robert AIIen Group help

I designers easily coordinate paint and fabric choices with
i the new Classic tiving collection, featuring frv" 

"o-p1"-I mentary color palettes for senior living communities.
Learn more abor:t the Sherwin-Williams and Robert Allen
collaboration at sherwin-williams.com/robertallen, and
visit Sherwin Williams Color Studios in select
RobertAllen showrooms nationwide for access
to Sherwin-Williams complete color system
and large color samples.
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rhe CLASSIC LIVING Collection

Place your press directly in the hands of
those who matter most -- your customers
and prospects with custom reprints from
(-ontract.
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Scott's viewpoint...

What do you consider to be your greatest professional

achievement?
Launching, growing, and making MlNlMALan incredibty successfut, fun,

and creativety rewarding place to work in the middle of the recession'

What inspired your career choices?

My career has been very organic and has seemingly just unfolded via

a series of timely segues and experiences that prepared me very

well for what we do at MINIMAL' I tend to fotlow my instincts

and curiosities, and it has always worked out welt'

What is the most futfitting part of your job?

When a user reacts to our products for the first time,

and when it impacts their tife in a meaningful way.

What do you think are the biggest

chatlenges facing product designers?

Control and leadershiP.

What is the best thing you've tearned in

the past 10 years?

Trust your instincts.

What do you consider to be the worst

invention of the Past 1O0 Years?

The bomb and the disposable water bottle.

What type of product have you not designed yet, but

would tike to attempt in the future?

I woutd love to do a destination or hotet-an experience that

leaves a lasting impression on many peopte's tives.

lf you could have setected another careel

what might you have been?

That is hard to imagine. I love what I do' I know

I tove ptaying basebatl (not reatly a fan of

watching though) and snowboarding. Maybe

an architect or a musician. I am fascinated

by musical talent because I have none.

Just pure emotion.
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What advice woutd you give to design students or

those just starting out in the fretd?

It's atl about passion and clarity. Pay attention to everythinS' Nothing

is given to you. lt's a tot of work. More than you can imagine' Design

is i Zq/l way of life. But if you are passionate and work hard, you witl

tearn about a lot of industries, meet tons of interesting people, visit

inspiring places, and have a great time.

What would you like to leave as

your [egacy?

Smart, creative, caring, and

setfless children that have a

bigger impact on the wortd than
I was abte to.
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