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Narrative by BOLYU: Because actions speak. Narrative introduces a precise, tailored
aesthetic and workspace ergonomics through its precision, multi-level loop patterning
and sophisticated coloring. Contact us at www.bolyu,com or 8OO 451 1250.

Photographed at Vista Branding, Atlanta, GA.
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Proven Flooring. Experiences
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Technology Furnitureo

It's the Woy Heolthcore Furniture Should Be,
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Since 1984, Anthro hos b,een in

the business of designing oword-
winning furniture for technologryr:

from sit/stond workstotions to design-
toJit corts, Our elegont yet procticot
solutions ship quicKy ond ore priced
well within your clients' bldgets.
Let us help motch your clients'
ergonomic needs to one of our
innovotive furniture solutionrs - just
give us o coll ot 877.605.127O or
visit onthro.com/controct.

I
TI
I

T
87 7.605,1270 | onthro,com/controct

Anthro, Where Technology lVeets Comfort,'"
Zido', Where TechnologY Meets l:omfort", and Technology Furniture" are registered trademarks ofAnthro Co.poration.

Zidoo
Heighl-odjusloble corl perfect for
EHR, Ullrosound ond Phlebo.tomy

-J-

Select No. 90 at ContractDesign.com/readerservice



contents design for education

12
Editorial

16
Industry News

23
Product Focus: Cool for School

Educational facilities get livelier with Sparkeology's modern

furniture designs

24
Product Focus: User Friendly
The Learn2 seating collection by Kl offers mobility and comfort

34
Design Shaping the 21st Century
College Campus
by David J. Neuman, FAIA

illilililililililililillllllllllilililllllllllllllllllllll
38
Interior Space as Commodity on Campus:

An Opportunity for Designers

by David J. Neuman, FAIA

40
PACCARHaII

University of Washington

Seattle I designed by LMN Architects by Sheri Olson, FAIA

68
Practice: Economy Fuels Design Reinvention

Listening tour reveals how design firms adapt

26
Product Briefs: Head ofthe CIass

48
Umei School of Architecture
Ume6, Sweden I designed by Henning Larsen Architects

and White Architects by l',ilurrye Bernard

70
Designers Select: Resilient and Tile Flooring
Designers select favorite resilient flooring and tile products

l 54 72
Coventry University Hub Sources

coventry, England I designed by Hawkins\Brown by Emily Hooper

78
Ad Index

LI

volume 53 issue 2

cover: Umei School of
Architecture, designed by

Henning Larsen Architects
and white Architects. Photo
by Ake E:son Lindman.

62
Centennial College Library
and Academic Facility
Toronto, Canada I designed by Diamond and Schmitt Architects

by N4urrye Bernard

80
Perspectives

ln the Spotlight: Randy Fiser, ASID EVP/CEO

CoNTRACI volune S iss* 2(USB &7 97O $N 1S-6224, M.rch Ilz 
's 

BrM in J.n*ry/Fekcry k,c[ AF(
q. rre. e!/a€ust, sr6w, &r&r. hmb and hm&4 isd h Nabn &nffis kr. lm, ,0 SrcdMy
N* Yo*, NY r@3 955 Edftoial ad dwdsing o(he Nids B6ires Md6 re.. rc a'@ w Ydk. NY

1m'ffi: ffie @ hr @&.Brc Cu*oM $&.: Fq dr6s ch&S brde dd moilng l.bl .to m*
dd.ess ircld're 2ip d Sral &.d d& tur to eu W{ r'rele q sh G0 t# 

'n 
e*e).d *&Dtb

'@16 
(&r ua g/yd c& Sffi/Far all olto. lqeEn) oo to ww.m&.omha dl 3m 6e7 &q

laieT-a ffi d-rircro@cmorhtd@2'e.POkMlMMdlLffiS tordEls
@4 Fd at N* Yak, NX and dil6n.l roiins ofres Pridd 

'n 
rk Us emst€e B6e sed drs chng*

ro tuter. PO h m1 Mh&d. lL ffi ffi1 Gd ki tudbtc ki &,ffir No 4ffi8 Rerum

undelwroble crnadian dddss.r Io oHL Glohl Mai . 4S-2 Wslker Rd. wind$i ON NgA il3

4 contractdesign.com MARCH 2OI2

I

I

54

62



F I

F

il
As easy on the eye s 14IGRArlONS

boso,t block

as it is on the $nvironment
lnspired by the natural beauty o[ stone and wood, new Striations'' BioBased Tile' delivers stylish sophistication in a

non-PVCtilewith l0%pre-conJumerrecycledcontent.Theunique 12"x24" formatcreatesalternativedesignoptrons

in a rich neutral pallette, compl{mented by fresh accent colors that all coordinate with Migrations.'BioBasedTile.

Visit armstrong.com/striation, t[ learn how the beauty of Striations is much more than skin deep.

DESIGNED TO DAZZLE PROD CED TO PERFORM CREATE WITH CONFTDENCE''
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ASID Names Fiser as EVP/CEO

The American Society of lnterior Designers (ASID)

has named Randy W. Fiser as its new executive vice president

and chief executive officer

contractdesig n.com/f iser

Designing for Health: The Differences Between

U.S. and U.K. Clinical Planning Models

Two Perk ns+W I clesigners out ne d scoverres nrade whilc working

on several hea thcare projects in the U.K.

NeoCono Keynote Speakers Announced

2al Contract Designer of the Year Primo Orprlla and 199'1

Designer of the year Gary Lee are among featured presenters

contractde:rgn.616tr136e31kp',nctespeakers

MoMA PSI Names HWKN Winner of 2O12

Young Architects Program

The firm's installation, named Wendy, will be constructed

in PS1's courtyard for the Warm Up summer music series

aor-tr:lcta)es gr r.cirr'.r,, y'cirr'alarr-i-h tectsprogr arI20.12

ASID Names Recipients in lnterior Design Research

Grant Program

This second annual program's funds will help find ways

to improve quality of life through design

.ja f I ri:r cTal es g ll c.) rl-r/r:r s i i ral:.e.'l l c r l g l ar nt!! l r lle l s

AIA Names 1O5 Architects to College of Fellows

New fellows will be honored at investiture ceremony

on lVay 17 in Washington, D.C.

cont[]ctdes qi corrr/a ar.o egeollei or'vs

SEED Winning Projects Announced, Honored in Texas

Contract2012 Designer of the Year, lt/ASS Design Group,

is among winning firms

c r.r I r i r.r ctc.l e :, c n c o rI r's e I d vr n ll I l l aJ p r ol e c t s

GSA Martin Luther King, Jr. Building's Rehabilitation

Garners ACHP Honors

Award recognrzes ar At anta andmark s srx-year transformatron

Wolk Gallery Exhibits Architecture of the Freelon Group

The art exhibition features various projects designed by 2008

Contract Designer of the Year Philip Freelon, FAIA

cair-t r ectdes clr r cLJnl/'iTic of g r oL r llvr.Lkcja er v
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Visit us at NEOCON,

Booth

#7-4482

"We rob landtills with science. I think it is a lolty vocation."

-Brendan 
McSheehy, 20 Years of Service, Molecular Ghemist, Director of Product lnnovation

Brendan s patented breakthroughs in the molecular structure of carpet fiber turned used carpet into a sustainable

resource. Due to this paradigm shift, millions of pounds of old carpet are being diverted from landfills to be used

to produce new and better recycled carpet fiber that changed the world in sustainability.

Achieve your LEED objectives with carpet made with Post-Consumer Garpet Fiber diverted from
landfills. EarthSmart Technology@ from Universal Fibers@ promises more than a sustalnable check

mark. We promise extraordinary color, performance and durability.

-rr-

Oun P no m t srls Enffi Snannr T'ERSAI

For more information call 276-669-1 1 61

www.un iversa lfibers.com

Unlversal Fibers is an lS0 14001 certified company. Select No.3 at ContractDesign.com/readerservice
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Color, Write, Post.
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, LearnT'*, Soar.
The learning environment has changed and you need seating that can change

with it. Learn2 is the answer. Designed for a fluid, dynamic classroom where

a lecture might lead to collaboration...and then to working individuaily...

and then back again, Learn2 facilitates it all. Mobile, flexible, adaptable,

it lets students customize their own learnrng space, So they can

reach for their goals and beyond. Learn2 at ki.com
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Designing for transformations in education delivery

EDITORIAL

Because an education can have a transformational and profound

impact on one's life, the design of buildings and interiors for education

can have a far-reaching effect on outcomes. An architect or interior

designer has power, through design, to rnfluence the way that courses

are taught and how students learn and interact.

ln this, our annual issue on design for education, we focus on the

current directions in this building type-especially in colleges and

universities where the built environment has a measured effect on the

delivery of education. Whether a ciassroom building or a student center

or a library, college and university buildings are now designed to be

more active, student-centered, and enabled for collaborative learning

than ever before. Spaces for a variety of group settings are planned,

both formally in a classroom and informally for students to study, plug

in, hang out together, and access information as they see fit.

That focus on student interaction-and designing for the

evolving ways in which students learn is paramount today. ln the

feature Deslgn Shaping the 21st Century College Campus (page 34),

author David Neuman, FAIA, points to additional current shared

objectives for the future of design for education: sustainability,

collaboration, branding, and efficiency. Neuman is considered the

foremost expert on college and university design in the United States

today in his role as University Architect at the University of Virginia,

where he has oversight of more than 53 billion in capital prolects and

responsibility for the stewardship of the cultural resources of the

AcademicalVillage designed by Thomas Jetferson. ln the story,

Neuman notes that the design of interiors for education is important

despite advances in technology that allow one to learn remotely.
"The simple fact is that while e-classes and social networking

streamline certain daily activities, including intellectual exchange and

community engagement, they do not replace the needs for human

interchange, inquiry, and debate that face-to-face campus-based

environments allow," Neuman says. "lnstead, the e-classes and social

networking interactions can augment the potential of these human

encounters if there is a well-designed physical setting provided by the

institutional environment."

A well-designed school can facilitate instruction, and the
potential for interior design and architecture to reinforce the pedagogy

in an educational environment is real. lt can now be measured with

evidence related to student performance, the ability to teach a course,

and feedback on the physical space from instructors and students. Four

featured projects in this issue highlight a range of thoughtful interiors

suited specifically to each school's needs. That includes a new home for

a premiere business school (page 40) at the University of Washington

that has notably attracted an influx of applicants. A library and

academic building at a Toronto college (page 62) serves as the

gathering place for an incredibly diverse student body, the majority of
whom were born outside of Canada. An architecture school in Sweden

(page 48) is beautiful in its simplicity and clarity of form and program to

allow the studio experience to flourish within. And the hub of student

activity at Coventry University (page 54), appropriately titled the Hub,

welcomes all students to gather, study. and chill out as they wish.

While a student-centric approach is changing education design,

significantly altered revenue streams are also having a ma.ior impact.

The reality is that education funding is uncertain, particularly state

funding in the United States, with capital expenditures for building

projects being scrutinized. But Neuman sees an opening for designers

to gain new work. ln his side story lnterior Space as Commodity on

Campus: An Opportunity for Deslgners (page 3B), Neuman points to

the increasingly collaborative sharing of spaces within a college

campus resultrng in the need to design for flexibility in both new

construction and retrofitting existing buildings. "There is an awakened

interest in the economic value of space and its related costs," he says. "A

new era of 'space as commodity' can produce more imaginative

outcomes and responsible stewardship in campus environments."

Embracing technology and the ways that students learn today,

the future of design for education holds new possibilities.

S ncerely.

John Czarnecki, Editor in Chief

12 contractdesign.com MARCH 2012
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With over 60,000
environment into a

in Ghicago, ldeaPaint

old chalkboards and

Nettelhorst

mdcwall.com

installations, ldeaPaint transforms any

For the Nettelhorst school

as a Iow-cost solution to revitalize

the learning environment. To see the

scan the code below.
ldeopornt

800.621.4006

The TYusted Source for Design Solutions
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INDUSTRY NEWS

A crowd of nearly 600
sttended Contract magazine's

lnteriors Awards Breskfast.
Pictured are (bottom row,
left to right) Margaret Sullivan
of H3 Hardy Collaboration
Architecture with Contract
Editor in Chief John Czarnecki
and Katy Clark of the Orchestra
of St. Luke's; John Peterson

of Public Architecture and
Jon Strassner of Humanscale;

Czarnecki and Legend Award
winner Carl Magnusson;

Virginia Lung and Ajsx L8w Ling
Kit of One Plus Partnership;
Alan Ricks and Michael Murphy
(right) of MASS Oesign Group
flank Czarnecki.

Celebrating Design at lnteriors Awards Breakfast

$w:.:-::: '

Contract magazine presented the 33rd Annual Interiors Awards

to a full hall of nearly 600 attendees at the lnteriors Awards Breakfast

on January 27 at Cipriani in New York. Contract Editor in Chief John
Czarnecki emceed the event, with a theme of partnerships, and

awarded Designer of the Year to MASS Design Group. "There are many

designers doing outstanding work," Czarnecki said. "But one firm has

emerged in the last five years with an admirable, remarkable mission

and that is the 2012 Designer of the Year, MASS Design Group, founded

by Michael Murphy and Alan Ricks."

The Legend Award went to Carl Gustav Magnusson, who was

introduced by 2005 Legend Award recipaent Neil Frankel. The program

also honored the designers and clients of 13 projects that won 2012

lnteriors Awards.

ln addition to the awards, the event also celebrated the complete
redesign of Contract magazine with the launch of the January/February

issue. The magazine and lnteriors Awards Breakfast program

booklet were both designed by Thirst / A Design Collaborative, led

by Rick Valicenti. "This is a new day for Contract," Czarneckt said.
"ln a big, dramatic gesture, we have launched our redesigned magazine

and I hope that you're as excited about it as we are."

lnteriors Awards Breakfast sponsors were Shaw Contract Group

and Teknion at the Platinum Level, as well as Toto, Versteel, Halcon,

Herman Miller Healthcare, lnterfaceFlor, Universal Fibers, Bentley

Prince Street, Gunlocke, Haworth, J+J/lnvision, Luna Textiles,

Mannington Commercial, Tuohy, and Wolf-Gordon.

Read more about the lnteriors Awards in the January/February

issue of Contract and at contractdesign.com/interiorsawards. Visit

contractdesign.com/2012DOY to learn more about NzIASS Design

Group and to view the Designer of the Year video that was presented

at the lnteriors Awards Breakfast.
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Designed for
THf STUDENT BODY, MIND AND SPIRIT.

the ways furnirure functir

Kimball Office applies aca
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INDUSTRY NEWS

Wendy, the installation by HWKN, at PSl

News in Brief

fabric treated with a titania nanoparticle

spray to neutralize airborne pollutants.

It will also incorporate micro-programs

such as water mists and cool-air blasts.

Over the course of the summer, the

designers claim Wendy will clean the air

of an equivalent of 260 car emissions.

The installation, complete from late June

through September, will be the backdrop

for the museum's popular Warm Up

summer music series. momapsl.org

Groundbreaking for Smithsonian

Groundbreaking took place on February

22for the Smithsonian National lVuseum

of African American History and Culture,

designed by a team that includes

Contract 2008 Designer of the Year Philip

G. Freelon, FAIA. President Barack Obama

delivered remarks at the groundbreak-

ing for the 313,000-square foot museum,

to open in 2015 on the National lVall in

Washington, D.C. Following an interna

tional competition, the team of Freelon

Adjaye Bond / SmithGroup (Freelon,

David Adjaye, the late Max Bond,

and SmithGroup) won the commission.

Freelon, founder of the Freelon Group,

was also appointed by President Obama

to a four-year term that began in January

on the U.S. Commission of Fine Arts

in Washington, D.C. nmaahc.si edu

llDA call for award applicants

The lnternational lnterior Desrgn

Association (llDA) has a call for appli-

cants for its llDA Educator ofthe Year

Award (AprillO deadline). For the first-

ever llDA N,4ember of the Year Award

(lVarch 21 deadline), candidates must be

llDA members for a minimum of five years

and can nominate themselves. I da orq

iSaloni opens April 17 in Milan

The 51st edition of iSaloni, including

Salone lnternazionaie del Mobiie.

will take place April 17 to 22 at the Mrlan

Fairgrounds, Rho. lVore than 300,000

visitors are expected to visit more than

2,500 exhibitors of furniture, accessories,

and kitchen and bath fixtures. This year,

it will be open to the public for two days

rather than one, both April 21 and 22.

Visit cosm t.it for official information.

lf you can't make it to Milan, follow the

activities at twitter.com/tsa onioffic al.

youtube.com/isaloni, bloq.isaloni.it,

and

Uznanski wins Brinkmann

The 2012 Gensler Brinkmann Scholarship

has been awarded to Tina Uznanski,

an interior design student at the Pratt

lnstitute in Brooklyn, for her proposed

renovation of the Clinton Hill community

library in Brooklyn, New York. ln addition

to the competition s academic scholar-

ship, she has won a summer internship

with Gensler's London office. oensler.conr

HWKN wins Young Architects Program

New York based architecture and design

firm HWKN, led by lVatthias Hollwich and

lvlarc Kushner, has won the 13th Young

Architects Program competition with its

design for the courtyard of tr/olr/A PSl

in Long lsland City, Oueens. The prolect,

called Wendy (above), is constructed

with a scaffolding structure that envelops

a three-dimensional, multipronged star.

The angular star is covered in a nylon
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beautiful objects watk

Thick and Thin seating, by Charlie of XLG, and Christina tables, by Norman Diekman; designed for Cumberland Furniture

A palette of heights, thicknesses, and for privacy and visual interest. Completely configurable American design and craftsmanship.

cumberlandfurniture.com 800.40.1
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INDUSTRY NEWS coming events

N,IARCH

lnterior Design Educators Annual Conference

N.4arch'19-22

Hyatt Regency on the lnner Harbour

Baltimore

idec.org

LEDucation 6

N.,1arch 21

Hotel Pennsylvania

New York

leducation.org

lution to your power struggles.

Surtex
May20-22
Javits Center

New York

surtex.com

ililililililililililililililil1ilililil1il
APRIL

i Saloni 2012 (Milan Furniture Fair)

AprlllT-22
Milan Fairgrounds

Milan,ltaly
cosmit. t

KBIS

Aptil2T-29
N4cCormick Place

Chicago

kbis.com

ililililililililil1ililililililililililililil
MAY

Lightfair lnternational (LFl)

May 9-11

Las Vegas Convention Center

Las Vegas

i ghtfair.com

HD Expo 2012

May 15-17

Sands Expo and Convention Center

Las Vegas

hdexpo.com

AIA National Convention and Design Exposition
May 17-19

Walter E, Washington Convention Center

Washington, D.C.

aia.org

ICFF

May19-22

Javits Center

New York

icff.com

ilililililililililililIililililililililililil
IUNE

Neocono World's T6deFdit 2012

June 11-13

The N,lerchandise N.4art

Chicago

neocon.com

IESNYC Lumen Awards Gala

June 13

Pier 60, Chelsea Piers

New York
iesnyc.org/Lumen.aspx

eso
Connectroc's revoiufioncry new wirewoy sysiem is now only.75" high ond incorporotes

wider onC iower-sioping side roi^nps mode of eorth-frienrJly, moistuie-resisiont AI.DF This

floor-mounted cob!ing occess sysiem prcvides conneclions fei' power oncj communicoiions

wiring onywhere on the flocr. For mcre inlormotion visit conneclroc.com or catl 877-aBO 5532
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Al/
Your Style of lnnovation

Ilo* *^t l^rouaa( tlu v t I ̂
 
r,o vtf e,r ovva,y elwi y w^t

---"--r{$\: 
wt lotoaptivy firr"tha roor^ flt^r?

-1

Innua.hve solL,tilon f

!hdtn4, rotaltnq tY*u cmrr
I

Q-Solutions is a new line of fully integrated conference room furniture

enEineered to hide AAI equipment. And it's only available frorn AVTEQ

Call 1.800.285.8315 today

Select No. 78 at ContractDesign.com/readerservice



PRODUCT FOCUS Cool for School

Educational facilities get livelier with Sparkeology's
mo dern furniture designs

- 

I

I
I

I

Staid classroom furriture has long been out offashion, but not

all of today's crop o1'educational furnishings boast style factor either.

lronically, it was traclitional library furniture company Worden-in
collaboration with architecture firm Via Design. graphic design firm

Square One, and product engineering firm Viable-that gave birth

to playful furniture Lrrand Sparkeology. Launched a short two years

ago at NeoCono, the company has been producing clean, modern

designs-with pops of color-one might encounter in high-end

offices, but with a touch of whimsy for the educational market.

A recent offering is Duane (1), a trestle-style worktable

that houses power/clata cords in its center beam. Duane's tubular

steel frame can be specified in a white, pewter, or black powdercoat,

and is topped with a translucent resjn or laminate surface. The table
is offered in single or double configurations and in three sizes

that seat two to four users.

The company has also introduced seating products that

serve distinct purposes in public and educational spaces. Cupcake (2)

is a comfy upholstered stool whose.l5 inch diameter takes up a small

footprint. lts trumpet base is constructed of spun steel while its 3-inch-

thick seat is polyurethane foam. Sofia (3) is a compact sofa available

with optional tech arms offering power/data ports and privacy screens.

The screens can be further customized with magnetic dry-erase white-

board, tack-board, or fabric or wood paneling. And Manny (4) ottomans

come in round or square shapes in a range of sizes: square measures 19,

32, or 44 inches: round has a diameter of 19.21,45,or 62 inches; and all

have a seat height of 19 inches. Students stay connected via an optional
power hub in the form of a dome at the center of the ottoman. -suerre rru

sparkeology.com

Reader Service No.21O
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PRODUCT FOCUS User Friendly

The Learn2 seating collection by KI
offers mobility and comfort

It's only natural that technological advances would lead to changes

in educational environments and, therefore, furniture. This means

enhanced mobility and configurability, both of which are strengths

of Kl's Learn2 series. Winner of Best of NeoCon@ Gold in 2011 in the

Education Solutions category, Learn2 is an al -in-one chair and shelf

unit, with optional desk, that easily adapts to different settrngs.

lnstead of a clunky lateral shelf under the seat that limits foot

placement and visually weighs down the chair, Learn2 sports angled

mesh racks that stash books and more without getting in the way

of the person's legs. Casters or g{ides allow the chairs to easily

be moved to accommodate traditional instruction, collaboration,

or round-table discussion. And the company s gently curving

Wave (left) or slim-profile, flex-back Strive (right) seat shells round

out the modern styling of the product. Both are polypropylene

and can be specified with upholstered seats.

What sets Learn2 apart even moTe, however, is its user comfort

and adaptability-an area where educationaldesking and seating

seriously lags behind office furniture design. "Students overcome

the comfort and application limitations of products by finding 'work-

arounds'that better conform to their individual needs," explains

Shawn Green, vice president of design and product marketing for Kl.

Learn2 addresses these issues with features such as a swiveling seat

that eases entry into the chair and a work surface that adjusts for

different postures. lts support arm also rotates up to 220 degrees toward

either side, eliminating the old righty/lefty desk issue. And many other

options enhance comfort. "There are strong corollaries between student

comfort and learning retention. The thought process was simple:

lf you deliver h ig h user comfort, students will focus moTel' -snerrr xru

ki.com

Reader Service No.211
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elevationfloors.com
Reader Service No. 217

A new resilient flor covering product
and brand, Elevations Flods is offto a good

start, having snagged the 2012 Best of Surraces
show award in the lnnovation 6tegory.
Tho product boasts several hardworking layers
such as a core of 75 pelcent rGcyclcd content,
a proprietary backing surfacs called Gravlty
Grip, and its own GS8 rntibacteriol and arti- i ;
fungal surfage iol lir4;r . ,. 
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WE'VE LEARNED A LOT

ABOUT EDUCATIONAL
FLOORING SOLUTIONS.

\
al

From you.

Designing for educotion is oll obout colloborotion.

Engoging you eorly in the design process hos

often inspired flooring solutions thot bring o sense

o[ purpose ond energy to your proiect.

These colorful, duroble, sustoinoble solutions ore

ideol for clossrooms, corridors, loborotories, cofeterios

ond more. Designed for the chollenges of leorning

environmenls, noro@ rubber flooring is long losting,

requires less mointenonce, ond contributes lo befier

indoor oir quolity.

\
It oll storh with you.

You ond your chollenges.

You ond your world.

You ond noro.

800-332-NORA

www. n oro.co m f u s f edu coli on29

Follow us: @noroflooring

All About Flooring. All AboulYou.
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PRODUCT BRIEFS

TMC Kids: Little Barred Owl, Round Back Stool ldeaPaint: Create

,tF,

et

A fun a ternative to the traditional whiteboard,

Create is a LEED-compl ant dry-erase paint th
w il transform whole wal s into writing surfaces
The low-emission, low-odor product can be

applled via paint ro ler or spray, and takes four
days to cure for optimal performance. Create

is also Greenquard Ch ldren & Schools certifie(

Nora Systems: noraplan unita

What differentiates noraplan unita rubber
flooring from the rest of the norap an line is its real
granite chips, giving t a concrete- ike appearance.

Ava lable in 2mm rolls, unlta is Greenguard lndoor
Air Ouality certified for Ch ldren & Schools,

and offered in 16 co orways named for mountain
peaks and ranqes.

S zed for litt e tykes, the Zetty children s seat ng

line has made some new friends. One ofthem is

L ttle Barred Ow whosesilhouetted head formsa
seat back. l\,4eanwhile, the Round Back Stool sport
a simple. unembel lshed back. Both are composed
of premium maple plywood with solid maple block

tmcfurnrture com

Reader Servrce No 218

rdeaparnt.com

Reader Service No.219

3.COn
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t
rt

I

r

:C0fffort & style
by design

w

r

w7

J
*'rW$aF 

'ililp

w.Ww,. perform o n c ef u rn is h i n gs. c o m
Select No. '13 at CoatractDesign com/readerser vice



I
II

*
l

e
'tn

a

:

:l
:l

I

I

I

:

lit

t

I .l
r1

I

I
+?

&
4:
**r

Yo'il"^?SY'.gffi::
We wong f,o Qu v' '"

"",si:;?ffi:n*lt;"Hffi
sYlwonbonre@

C

l[EWffiF hew iPod & iPhone opp:
wwwcrabonif,e com/mobile

tr6rF",'JE

ffiSelect No. 152 at



PRODUCT BRIEFS

Flos: D'E-Light Steelcase: media:scape mini Brentano: Varsity

!EE9tt!!
? iirst!ry

Philippe Starck has designed D'E Light, a polished

chrome task light that has a clever secondary
feature for Apple technology enthusrasts

an integrated charging dock for iPads, rPhones,

and iPods. The docking plug rests on top of

the head and an upright panel acts as a support

stand for the portable devices.

With collaborat on becoming more of a norm

in learning env ronments, schoo systems may

want to look to sharlng technologies such as

medla:scape mini. The tabletop unit rs easy to move

around as needed, and a lows up to four users to
interact with the hub vta computer or mobile dev ce

for sharing informat on on a s ng e monitor.

Designed for modern educationa institut ons, Varsity
offers a burst of color in a faux leather product that
boasts a genuine appearance. Part of the company's
Green label, the polyurethane-based material features
a recycled polyester backing, durability that exceeds

1OOOO0 Wyzenbeek double rubs, and a palette of 11

vibrant colors.

Se ect No. 146 at ContractDesign.com/readerservice

flosusa.com

Reader Service No.221

steelcase.com

Reader Serv ce No 222
brentanofabrrcs.com

Reader Serv ce No. 223
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Flexible furniture to mix and match, connecting you in person or online.
The power is yours.
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Take the idea Less traveled.
I
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@Tarkett I

THE ULTIMATE
FLOORING EXPER]ENCE
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by David J. Neuman. FAIA

\Vith the expansion offor.-proflt colleges, on-site corporate-
sponsored degree prograrns and online classes from
prestigious universities, design professionals wonder if
there is an optimistic future for the traditional campus-bound
institutions of higher education. The anst!.er, in a tvord, is

'!'es," due largelv to shared objectives-such as sustainability,
collaboration, branding, and efficiency-in the design and
construction of college and universitl- buildings and interiors.

The simple fact is that while e-classes and social
net\vorking streamline certain daily acti\.ities, inciuding
intellectual exchange and community engagement, they
do not replace the needs for human interchange, inquiry,
and debate that face-to-face campus-based environments
allolv. Instead, the e-classes and social networking
interactions can augment the potential of these human
encounters if there is a r,l.ell-designed physical setting
provided bv the institutional environment.

Tu.o well-documented trends in higher education,
sustainability and collaboration, are evident in the gror,r-ing
commitments of traditionai colleges and universities to
expanding inl,estments in terms of both institutional
and financial capital. Sustainability is seen, for example,
in public pledges, such as the American College & University
Presidents' Climate Commitment from the Association
for the Advancement of Sustainability in Higher Education,
and stated capital project goals ofespecially sustainable
features to obtain higher levels ofLeadership in Energy
and Environmental Design (LEEDE) certiflcation for
a building. The coilaboration rrend is exemplified in
the spiraling emphasis on technology-rich environments

i
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The Diana Center at Barnard

College (left) in New York,

designed by Weiss/Manfredi,
combines a wide variety of
functions and flexible uses in

one building, and is an example

of the integration of sustain-
ability, collaboration, branding,
and efficiency. Bowdoin

college's studzinski Recital

Hall (below) is an adaptive
reuse of a former natatorium
by McKim, Mead, and White
into a performance space

designed by William Rawn

Associates, Architects, lnc.

36 contractdesign.com MARCH 2012

I

::}

.:i &

l

,.

3

.1,:l



and collaborative capacities for open and uuiversal Internet
accessibilitv. far,gon asicle. ir-r-situ higher eclucation is

serioush' in\.esting in people and facilities to cornplement the
conventional So,:ratic method of educatiolt.

The othel tr'vo evolving [ends, brandir-rg and efficiencv,
can be perceived to be somelvhat at odds with each other,
as n ell as the first nvo trends noted above, ir-r that they can
be misconstruecl to mean "traditional" and'theap." However,
that is not the case as each term speaks to conternporary
American culturr: in its dri'r.e to be knor,r,n for both its traditions
and its adaptation. Higher education has often been overlv
secure irr its place in societr., but recentlv has experienced
oyert scrutinv ir-r both its funding and its management
procedures. The response ofthe better institutions has been
to promote both their worth and effectiteness. Physical
representatiotrs 0fthese qualities in the forn ofirnpressive
carnpLrs facilities have taken on nerv authority.

Four lecenl projL,cts, all notetr.orthy for excellent
design, erernplifl.tl.rese four trends. Each proiect exhibits,
in its ou'n fashion and in r.arying degrees, characteristics
tlrat define a significant collegiate experience irt2072.
For example. sustainability and efficiencv can achieve
savings in both tlre conventional energt' of infrastnrcture
and in humatr energv measured as time. Likelvise, branding
and collabolativt'leaming can both be utilized in a beautifully
designed facility that con[asts mentories of the carnpr,rs

historv r'vith opportunities of tomorror,v.

Sustainabilitv and collaboration
A buikling that exhibits a verv literal integration ofthese
trends. the Bon'cloin College Studzinski Recital Hall designed
br'\\rilliam Rarvn Associates, Architects, Inc., in Blunsrvick,
NIaine, is exernplar due to its adaptive reuse ofan irtrportant
historic natatoriulr-l stlllctlre's shell ancl the insertion of
a contemporary t'ehearsal and performance space. Bowdoin
Coilege has rnore than a dozen McKirn, Mead, and White
sfuctures including this former natatorium that had been
vacated for more than two decades. This building r,r.as a part
of the historic identitv of the college, ancl norv it has become
an integral part o I its recognition as an environmentally
conscious and so,:iallv responsible liberal arts institution.
The proiect's sucrress leadily dernonstrates sustainabiiity
principles, especially through saving ernbodied eltergy
and efficierrcy of land use, while memorably reir-rforcing
the institution's phvsical brand. In its degrees offlexibility
ofuse, the recital hall allou.s for both gronp collaboration
and individual inr-estigation in the rnusical arts.

In contrast to the presert-ation of an important carnpus
Iandmark. the Claucle N,Ioore N,Iedical Education Building
at the Unil'ersitv of Virginia. b-_v CO fu,chitects, Inc. is
a recognizable landmark for the School of Medicine.
Its prograrn inclu,:les a simulation center for student training
in mock operatitrg and ernergencv rooms, a clinical practice
suite with mock exam rooms and tr,r,o major learuing spaces,
and a traditional tiered lecture hall and a flat-floor flexible
Iearning center that are each able to house an entire
160-person class. \\rith the Universitv ofVirginia brand so

associatecl n.ith Ttromas fefferson's open approach to higher
educatiou and his oliginal architecture in the Acader-nical
Village, including The Rotunda that he designed, the School

of Medicine builcling has a noteworthy r:vlinclrical structLlre

as part of its building. The resulting r:ilcular interior space

is ideal in housing both the tiered lecture hall and the
flexible learning center. The design ltroduced not onlr
an iconic stlucture that achieved LEED Silver, but also one
that effer:tively has fostered a drarnatic change in the
pedagogy of the School of Medicirre to one of efflciency
and collaborative learning according to the current dean
and his facult1,.

Branrlirrg anrl effi cierrcr'
\Vhile mant.ruriversitv libraries strr.rggle r,l.ith how to adapt
to the drastic changes associatecl lvith the rise ofonline
infolmation and resources and its impact on published
documenls, the Unit.ersitv of Chicago took the issues head-
on in the desigu and developtnent ofthe new |oe and Rita
Mansueto Library by Murpiry/Jal'rn Architects. Rather than
abancloning the book in favor ofcligital access alone, the
Unir,ersitv of Chicago provides for both contemporary and
uaditional soLrrces of information iu this interior in an
especialll' dramatic fashion. Sited directh. next to historic
Regenstein Librarv in the heart of the carllpus, this ner.v

Iibrarv is toppecl b1,-a dramatic glass-dorned, elliptically
shaped reacling room that lecalls the naturally lit major
public spaces of numerous memorable libraries around the
r,vor'lcl. Extending 50 feet underground, alt automated
storage and retrieval systenr is capable ofstoring 3.b million
volumes, any one of which is available rvithin five minutes of
a request at the ser\.ice desk. HVAC requirements are reduced
rvith the sigrrilicant storage r.olume r,vithin the earth, and
sophisticated colttemporary glass technologies that maximize
natural light in the reading room rvhile also controlling both
UV intnrsion and solar heat gain. The Mausueto Librarv
exhibits the finest in efficiency and ir:onography oflearning
spaces in one prolect.

Likeu'ise, the Diana Center at Barnald College
in Nerv \brk bt Weiss/Manfredi Architecture/Landscape/
Llrbanism merges characteristics of sustainabilitl., colla-
boration. blanding, and efflciency in skilltirl ancl exciting
fashion. The building, rvhich rvon a 2011 AIA Institute Honor
Alvard for Architecture, combiues spaces norrrlallv relegated
to separate facilities inch.rding a black-box theater, a large
rnultipurpose space for classes, theater, and special events,
faculty offices ancl dining, a student caf6 and reading room,
alorrg u'ith a lalge green roofthat serves the College,s Biology
ancl Environrnental Sciences program. It has established
a nerv phvsical manifestation ofBarnard's brand as distinct
from its larger neighbor Columbia Unir,ersitv, across
Broadual in N,Ianhattan, and has attained LEED Gold.
Bv utilizing a glass-enclosed fire stairs as both a mingling
space and obsen,ation deck overlooking the rest ofthe
campus, a nerv levei ofefflciency ofspace is achieved.

Four trends of the contemporary campus milieu
from sustaitrability and collaboration to branding and
efficiency shor'r.n in these four br-rildings and their interiors
onll.scratch the surface ofthe rtide varietv ofprojects that
ha'r,e been recently deyeloped at colleges ancl unit.ersities,
or are nor'r' being planned. A neu, depth of creative thinking
is r.ror'v being applied in designing the interiors of these
resealch aild lealrring environrneltls. c
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lnterior Space
as Gommodity
on Campus:
An Opportunity
for Designers

Over many decades, on nearly all American college

and university campuses, space of almost any type

has been perceived as a "free good." The origins

of this sort of thinking have been fundamental to

the nature of the campus itself; i.e., a utopian "place

apart" that fosters faculty and student interchange

and individual creative exploration in a sheltered

environment. This isolation from the daily practic-

alities of the "real world" has been protected to

the extent that major inefficiencies in the use of

space and its associated costs of maintenance,

renewal, and operations have become the norm

in most higher education institutions. But that
paradigm is changing.

Recently, especially with the implementation

of responsibility center management (RCM) budget

systems at many campuses, there is an awakened

interest in the economic value of space and its related

costs. This budget model is based on a decentralized

approach in which most revenue and costs are

distributed among the various schools and other

academic units within a university, and individual

administrators become directly accountable for

their program's economic viability on an annual

basis. This leads to local assessments of all aspects

of the respective academic enterprises from

productivity standards to resource efficiency.

For those in the private sector, this seems funda-

mental, but it is new territory for most collegiate

academic managers.

ln addition to reviewing the use patterns

of assigned program space to check Ior potential

inefficiencies, this overall increasing entrepreneurial

awareness offers many professional service

opportunities for interior designers and architects.

Beginning with fundamental programming and

space planning, existing floor areas can be

analyzed for improvements ranging from simple

reconfiguration to new furniture, fixtures, and

equipment to full-scale renovations, Better lighting

and mechanical systems are also on the review

agenda. ln all cases, some form of cost/benefit

analysis will be in order, however, most decisions

will often be bottom-line driven. While this is not

entirely new to colleges and universities, the

distribution of decision-making and accountability

among administrators is becoming much more

widely spread than in the past.

There are many challenges in implementing

this decentralized model into the'ivory towers

of academe.'One of the most significant will be

maintaining quality standards for facilities

and their maintenance. This demands that a college

or university's central administration, which was

once responsible for all facilities, maintenance,

and operations, now only has the role of setting

standards and enforcing their compliance

through daily oversight and annual budget

review. A supplemental central approach would be

to emphasize shared objectives, such as

sustainability, collaboration, branding, and efficiency.

The best recent architecture and interior projects

on American college and university camPuses Prove

that carefully implementing these core objectives

can result in both award-winning design and

decreased energy use, lower maintenance, and

extended use potential. A new era of "space

as commodity" can produce more imaginative

outcomes and responsible stewardship in campus

environments, and it is up to both conscientious

campus leaders and thoughtful design professionals

to make it happen. -DAV D J. NEUMAN FAIA

ln the Claude Moore

Medical Education Building

at the University of Virginia,
designed by CO Architects,
a large round room is a flexible
learning center able to house

a 16O-person class or small
group discussions. This interior
helps the School of Medicine

alter its pedagogy to one of
eff iciency and collaboration.

Davrd J. Neuman, FAIA,

ls the Architect for the University

of Vrrginia, where he oversees

morethan 53 bill on n caprtal

projects and guides the steward-

ship of the cultura resources

of the Academical Village desig

ned by Thomas Jefferson.

He previously served as Univer

sity ArchLtect and Associate Vice

Provost for Planning at Stanford

University, and Campus Architect

and Associate Vice Chancellor

for Planning at the University

of California, lrvine. He rs the

author of Buildlng Type Basics

far College and University

Facilrties (Wiley,2003). A second

edition of the book w ll release

infall2012.
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the FIRST sustainable flooring solution to offer

g u o ronteed i nstal I ed p ri ci n g

g uoronteed ovail abil ity
guoranteed VCT free

marmoleum' composition tile
certifi ed sustai nable tile

1-800-842-7839
www.forbofl oori n g NA.com
www.fl oorcostcom pa rison.com
info.na@forbo.com

* 
5ee wwwforboflooringNA.com/M(I for detaih

Select No. 1 50 at ContractDesign.com/readerservice
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PACCARHAII
IJniversity o f Washingto n

ln these uncertain economic times one thing is apparent: educating

today's business students on collaboration, teamwork, and relationship

building is essential. That point was not lost on LI\,4N Architects, the

firm behind the design of PACCAR Hall for the lVichael G. Foster School

of Business at the University of Washington. "Preparing business

students for an inc:reasingly complex world requires a learning

environment that encourages lively interaction," says lVark Reddington,

partner at LlvlN. "Crur goal was to show how a core dynamic of modern

business education could be exemplified by design."

PACCAR Hall brings students together in more ways than

one. Previously, business students attended class in a collection

of outmoded facilities on the school's Seattle campus. Through

renovation and new construction, LIVN transformed the slte into

a cohesive whole.,And the 133,000-square-foot PACCAR Hall-one
of two new buildin gs for the business school-encourages students

to work together in a variety of interconnected spaces supported

by the latest technology.

To ease the massive building into the university's historic center

and its surrounding oaks and evergreens, LIVN split PACCAR Hall into

two long blocks with classrooms on the first two floors and two floors

of faculty offices above. A three-story atrium knits the pieces together

while offering transparency, and is the lively heart of the school.

"Students love the building because of its connectivity; they can see

their friends from wherever they sit," says Roland E. Dukes, a professor

at the Foster School of Business. "A survey of students showed that

this is, by far, the most popular place on campus to hang out."

Students from all over the campus-not just the business

school make heavy 2417 use of the atrium's gathering places, which

are distinct but still part of the action. "We studied other universities

and saw that community rooms outside normal circulation patterns

were lust not used," says Reddington.

Outsized brick piers define seating areas along one side

of the atrium. Comfortable couches and chairs encircle coffee tables

while large-scale floor lamps give each grouping an intimate glow.

Natural light streams inside even on overcast Pacific Northwest

afternoons thanks to skylights running the length of the atrium.

At the south end of the atrium, LED displays-in the form of long,

narrow strips-replace some sections of brick on a pier next to the caf6.

One moment the monitors display video images of bricks, but the next

they come alive with a ticker tape of words sent via text message by

students to complete the phrase, "Business is..." lt's an award-winning

art installation by UW art professors Karen Cheng and Kristine l\.4atthews.

Responding to context

The two-story, glass-enclosed caf6 has views of a specimen Hickory

tree and the oldest building on campus, Denny Hall. The space's

curtain-wall system has a narTower profile than steel and, along with

a fine-scaled porch and lightweight overhead sunscreens, enhances

the sense of transparency between indoors and out. The exterior

material palette continues inside with exposed steel, masonry walls,

By Sheri Olson

Photography by

tr,4ichael Burns

Nic Lehoux

Doug Scott
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The building's interisr
spaces have a strong connec-

ti6n to the outdoors, with
iloor-to-ceiling windows
oflering vieEs of Denny Hall
(oFp€site), the sldest builditrg
on campus. The ca!tilevered
volumes and welcoming
entrance make PACCAR H6ll
(right) B distinctive building.
PACCAR Hall received a

citation in th€ 2011 AIA

Committee on Ar.hitecture
for Educatisn Educatioaal

Facility Design Awsrds.

PACCAR Hall,

Michael G. Foster

School of Business

at University of Washington

Designer LMN ArchitBcts

Ct"r, ur'*r.lty 
"f 

I,\,""hi"gt--

W*S""ttl"
What 133,OO0 square feet on
five floors

Key Design Highlights

Flexible. connected environ-

ments, including the atrium,
invite students to communicate

and work together in a wide
range ofgroup sizes.

LlvlN creates a sense oftranspar,
ency between the schooi and

the campus through extensive
glazing in key areas.

and fir ceilings overhead. The slatted wood ceilings and walls conceal

sound-dampening acoustical material. The roof ofthe caf6 supports a

generous outdoor deck protected by the dynamic projection ofthe
atrium's roof into the landscape. With treetop views, it is a popular

spot even in the rain.

Near the caf6, a linear gas fireplace with a sleek glass screen

is the focal point of another gathering place for students providing

psychological, if not physical, warmth. To heat the school's large

volumes, a displacement ventilation system delivers warm air at a lower

velocity and higher temperature through the floor near occupants. lt's

one of the building's many sustainable features to achieve LEED@ Gold,

inciuding evaporative cooling in the main public areas, operable

windows in offices, and sunshades to reduce glare and heat gain.

lnteriors enhance teaching method
The business school uses a case study teaching method and students
learn through discussions with faculty and other students. To facilitate
this interaction, LlvlN designed tiered, U shaped classrooms that feel

intimate even when filled with 95 students. Faculty can walk up and

down a center aisle to directly engage the class. Wood louvers screen

light from windows so that no one is seen in silhouette, thus improvrng

eye contact. A combination of sound absorbing material in the walls

and a reflector over the lnstructor ensures that discussion is crisp, even

in a normal speaking voice. Web-linked digital monitors and distance
conferencing capabilities enhance the classrooms. Outside each

classroom and scattered throughout the building are 28 breakout
rooms with large glass sliding doors where students can continue class

discussions or study together, and make use of additional web-linked
monitors for group discussion.

"The building is a game changer," says Dukes. "lVBA applications
have increased 20 percent and faculty recruitment is more effective.

We've always had an excellent buslness school but now we have

a buildlng that reflects that " c

For a full project sourc:
list, see page 72 or visit

contractdesign.com.

Cost/sf withheld at
client's request

To encourage teamwork outside
the classroom, a series of break-
out rooms line the atrium and

have large sliding glass doors.

Tiered, U shaped classrooms

have frneLy tuned slghtlines.

acoustics, and natural ight to
encourage student interaction
with faculty and each other as

part of the school s case study
teaching method.
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ln an art installation, LED

displays (toF) in long narrow

strips are embedded within a

brick pier next to the cafi.

of bricks or a ticker tape of words

sent via text mess6ge by students

is..." Key words related to busi-
ness (sbove) aie embedded in the

A large, glass-enclosed caf6 area

transparencv and connection
to the outdoors.
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Op€n studios on the top
f loors encourage creatiYity
and communication among

students. Along birch-coYered

interior walls, the windows
are srtf ully positioned

considering the extremes
of Swedish daylight as well
as views from both seated

and standing positions.

An architecture school might be one ofthe toughest projects an architect

could take on-it comes with a built-in audience of blossoming critics

and their professors. Collaborating together, Copenhagen-based firm

Henning Larsen Architects and Stockholm-based White Architects were

brave enough to accept the challenge of designing a new building to

accommodate the UmeA School of Architecture in Sweden, part of a new

Arts Campus situated along the UmeS River. Conceived as a single open

volume, the design for the new architecture school presents a chicken-

or-the-egg proposition: did the curriculum shape the building, or will

the building itself inform the way students interact and learn?

A simple programmatic recipe

One could easily over-analyze the programmatic requirements

necessary for both a five-year undergraduate and graduate program,

but the designers followed "an extremely simple recipe for a school,"

according to Louis Becker, partner and director at Henning Larsen

Archatects. So simple, in fact, that the footprint of the four-story structure

is a near-perfect square. The architects placed the studio spaces along
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anq spaces ar onl

d glass-enclosed

on the third floor,
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Ground Floor Plan

First Floor Plan

1 Lobby
2 Lecture hall

3 Workshop
4 Opentobelow
5 Group classroom
6 Administration
7 Studio

1me 1

cr-,P I

_.t

Upper Floor Plan

its perimeter, and the center of the building remains completely open

This vertical volume extends from the ground floor to the fourth-floor

ceiling, which is punctured by several skylights. A wide, sculptural

concrete stair facilitates movement between levels, and its steps

and landings beconre backdrops for lectures and exhibitions, as well

as informal get-togethers like quick critiques.

Rhythmic patterns

The square motif of the plan is also reflected in the building's

elevations. The four facades are studies in solid and void, presenting

a grid of prefabricaled, insulated larch wood panels (finlshed with

birch on the interior) and glass. But this rhythmic pattern is not purely

aesthetic. The designers conducted daylighting studies using

computer-modeling software to determine the optimal locations for

the glass. ln Swederr, daylight proves a precious commodity in the

winter when the region gets as little as one or two hours per day;

on the other hand, summer brings near-permanent daylight. Despite

these extreme conditions, the designers managed to achieve light

penetration three desks deep into the studio spaces. The facade

pattern additionally strategizes on views and reflections from the river.

Windows near the floor level afford views for students seated at their

desks. Other wrndows align with standing-height eye level, and higher

w,ndows perrn't ;ndrect light.

The interior finishes emphasize a functional and industrial

aesthetic-white walls and tabletops, concrete floors, and exposed

decking that help reflect light The neutral and simplistic palette

was also selected so that "the students'work colors and informs the

space, and it changes constantly," explains Becker. Throughout

the building, those surfaces that were pristine when the building

opened are now covered with drawings and models.

Carving out spaces

lf there are any drawbacks to such openness, they're acoustic ones.

Hard surfaces plus the noise generated in a studio setting contribute

to the potentiai for issues. To lessen the impact, the architects added

acoustical dampening to the inside face ofthe wood panels and also

within the ceilings. Classroom volumes are glazed to offer some

separation without sacrificing a visual connection to the rest of

the space. Every architecture school, no matter the size, needs plenty

of exhibition spaces and surfaces to pin up. "The open form offers

possibilities, but we have to inhabit it and caTVe out different types

of spaces," acknowledges Rector Peter Kjaer. Faculty implement

transportable dividers to create temporary critique spaces.
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The school's open layout is ideal for fostering communication

between studios. The layout purposefully mixes programs of graduate

and lower level students together to create "the potential for students

to learn from each other, instead of only through formalteaching,"

explains Becker. The sharing of knowledge and cross-pollination

are both crucial for the practicing architect, he believes. "ln the past,

education presented the architect as artist and the client as passive,"

Becker says. "But today, clients want to be a part of the journey."

For Henning Larsen Architects, White Architects, and this school,

it's been a successful collaboration. c

UmeA School of Architecture

Wh"" C"pe"l*S"", S-"d*

Designers Henning Larsen
Architects and White
Architects

What 59,0OO square feet on
four floors

Cost/sf Withheld at
client's request

For a full project source

lst, see page 72 or vlslt
contractdes gn.com.

52 contractdesign.com MARCH 2012



The interiors were designed to create
"the potential for students to learn from each other."

n

Key Design Highlights

Tl- f.". 
"d"r-,rp"."d "f

insulated wood panels. {llters

light and views while mitigat ng

acoustical issues on the interior

An open floor plan promotes

cross level communicatlon:
it's common for freshmen to sit
near graduate students.

The centerpiece of the building
is a wide stair that serves as

the backdrop for many lectures
and impromptu gatherings.

contract

Crbic volumes and dynamic

define the central core
(opposite, top). The square

building's exterior (opposite,

cated larch wood paaels.

(right) is 6t the heart
ofthe building. and serves

as a casual meeting spot.
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Hawklns\Brown addresses the changing
face olllearning environments with the Hub
at Cov entry [Jniversity

By Emily Hooper

Photography by

Tim Crocker

Technology has changed the way we communicate, as well as the way

that we learn. Connectivity 2417 has empowered students to choose

their study environments and has transformed the educational setting

overall. Coventry University in Coventry, England, took this to heart

at the start of a five-year redevelopment plan spearheaded by London-

based firm Hawkjns\Brown. The first phase of these efforts yielded

the 96.337-square-foot Coventry Student Enterprise Building-known

as the Hub-which also serves as the social heart of the undergraduate

community and a gateway to the surrounding city.

With a nod to the decorative glass on nearby Coventry Cathedral,

Hawkins\Brown designed a taut curtain wallto envelop the building

with a glass{rit pattern. ln add'tion to bridging the aesthetics of past

and present, the cuftain wall also addresses environmental concerns

by allowing the building to adapt the region's changing weather patterns.

contract
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"To enhance the quality of the space, there was a desire to
maximize the amount of natural light and to naturally ventilate spaces

wherever possib|:," explains Russell Brown, the firm's dtrector. "Curtain

walling offered a solution to this whilst maintaining a coherent visual

appearance across the building form." Built-in features for noise

dampening, such as acoustic baffle boxes that ventilate areas adjacent
to noisy thoroughfares, keep the openness from disrupting prrvacy.

Pods for both studying and socializing
Within the buildirrg, to strike a balance between areas for quiet

study and social spaces, Hawkins\Brown designed pods to provide

varying degrees of privacy with considerations for group size,

informality, durat on of use, and data/power requirements. To maximize

efficiency but keep a custom feel, the design team worked with

a local manufacturer to prefabricate the pod units off-site in as many

as five separate p,arts; the pods were then assembled on location.

Going local was also a sustainable move that reduced the carbon

footprint of transport.

Hawkins\Brown considered the various activities that could

take place within each pod structure while maintaining a cohesive

design vocabulary. The result:two different shapes, each with

sub-types, constructed of timber frames clad ln moisture-resistant

MDF and laminate.

The circular "nests" or habitats-furnished with oversized pillows

in easy-to-clean fabric or vinyl-are designated for more informal

learning or social actjvities. House-shaped square pods offer booths

that accommodate more traditional learning and meeting needs.

Different pod permutatlons were applied to accommodate the varying

activities: with and without a roof, low- or high-walled, and those with

open sides compared to those more enclosed. Some pods integrate

display screens, and all feature concealed powerhata hookups.
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f,
Coventry lJniversity has built one of the largest examples of a building
that provides proactive support for new educational methods through
a combination of traditional study areas, meeting points, relaxation
spaces, and numerous confi.gurations for different learning styles.
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Circular booths, or nests,
vsry froi: 12 to 16 fdet in

diameter and are outfltted
in MDF and laminata



Coventry University Hub

Des gner Hawkins\Brown

C ient Coventry University

!Vhere Coventry, England

What 96,337 total square

feet on five floors

Cost/sf S262

For a full project source

list, see page 72 or

v slt contractdesign.com.

Key Design Highlights

Using color as a wayfinding

tool identifies use for spaces

n a culturally sensitive way.

The freestanding pods were

constructed onsite, allowing

them to be moved or broken

down and repurposed as the

needs of students change.

Extensive collaboration during

the design process ensured

the building meets the school s

needs to maximize flexibillty

and minim ze redundancy.

A glass curtain wall allows natural

light to reach public areas, while

the specialized glazing reduces
glare and excessive heat galns

and losses.
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The central focal point of the campus and a gateway to the

rest of the comm rnity, the multipurpose Hub incorporates everyday

amenit,es Iike a s:permarket and coffee shop. And the Hub is

well integrated w th the rest of the campus. "The way that the

building is sited provides much better pedestrian links with other

faculty buildings and the center of Coventry," says Professor

Gerry Ackerman, Assoc. AlA, RIBA, PhD, and deputy director of
estates and property for Coventry University. "[The building's

amenities and se'vicesl are accessible by members of the public,

encouraging enhanced circulation with Students whilst serving the

local community." Furthermore, the Hub's yellow pods act as a

wayfinding marker. ln other campus facilities that it is designing,

Hawkins\Brown intends to use different color cues to denote

different spaces.

Designing for tomorrow's learning patterns

Aside from offering students a comfortable learning and socializing

environment, the Hub's design concept responds to predictions

of how students will learn in the future. Giving students options

for places to interpret and apply information on their own terms is key.
"Students are offered more choices and aTe able to take more control

of their education, with a greater prominence for peer-to-peer learning,

Brown says.

With the Hub, Coventry University has built one of the largest

examples of a building that provides proactive support for new

educational methods through a combination of traditional study areas,

meeting points. relaxation spaces, and numeTous configurations for

different learning styles. This embrace of change in education delivery

does not end here. Hawkins\Brown is working on the second phase

of Coventry's campus redevelopment, as well as a concept for a facility

devoted to researching professional and educational techniques. c
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ment in{ormation in a space

that is open to rloors above
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A library and academic facility
deflnes a new gateway for a Toronto college
and its diverse student body

By Murrye Bernard

Photography by

Tom Arban

Centennial College is diverse in more ways than one: its flagship

campus is located n the highly multicultural Toronto neighborhood

of Scarborough, and the community college's enrollment includes

almost 60 percent of students born outside of Canada. However,

Centennial's campus aesthetic does not exactly reflect this, nor roll

out the welcome nat with its primarily low-profile,197Os Neo Brutalist-

style concrete structures.

Centennial has put a new face forward thanks to a library and

academic facility, designed by Toronto-based Diamond and Schmitt

Architects, that prcvides a warm and welcoming contrast to the

existing buildings tllad in textured brick and shiny coppel the

structure anchors .he edge of-and establishes a new gateway

to-Centennial's c,lmpus, gaining visibility from the nearby "l6-lane

Highway 401. More importantly, it is a light-filled central meeting

place for the students and faculty, and offers a variety of study spaces

outfitted with tech rologies that support a new way of learning.

At 104,000 square feet, the four-story building is spacious,

but its design is straightforward and open in a way that immediately

orlents visitors. "lt's a very simple plan that is legible," says Donald

Schmitt, a founding principal of Diamond and Schmitt. "When people

are oriented in a building, they have a sense of comfort, safety, and

wellbeing, and that's enormously important for a college student,"

particularly those adlusting to life in a new country. The building is

massed in three rectangular bars that stagger slightly in section.

The outer sections house classrooms, administrative offices, and the

library, while the central space is a full-height atrium. On the north

fagade where the library is situated, sawtooth-like glass projections

form "light scoops," folding at the roof edge to become skylights

that allow light to penetrate all the way into the atrium.
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The library and its ad.iacent
reading areas (this page *nd
spposite) have ample daylight
from the trglth-facing windsw
walls and skylights.

Atrium as oasis

The atrium is the heart of the building, both socially and functionally,

as it forms the central circulation spine. Students gather with friends

at tables or settle into upholstered seating on upper-level balconies-
prime perches for people watching. The elevations of the atrium

were developed as intricately as building fagades, featuring patterns

of custom mahogany slat screens and solid mahogany panels. Some

of the paneis contain acoustic insulation, and in combination with

fabric-wrapped ceiling pane s that span between skylights, acoustic

comfort is maintained despite the vast size and height of the atrium.

The focal point of this "oasis," as Schmitt describes the atrium,

is a four-story bio-filter living wall. The system, which contributes

towards the building's targeted LEEDo Gold certification, is integrated

into its air filtration system and Temoves B0 percent of airborne

contaminants, including off-gassing from building materials and

computer equipment. The technology behind the living wailwas

originally developed for use in space stations, but 10 years ago

Diamond and Schmitt Architects pioneered the first commercial

installation in Ontario's University of Guelph at Humber College,

in collaboration with biologist Dr. Alan Darlington and his company,

Nedlaw Living Walls.

Technology in multiple forms

Technology integration is prevalent throughout the building.

Classrooms are outfitted with distance learning and video conferencing

capabilities, as well as smart boards, and the auditorrum accommodates

translation services. Technology is not always so visible, and ever-

present WiFi allows students to untether. "The architects have really

helped us put together an exceilent blend of the more traditional

aspects of libraries, along with all of the spaces required to support

e-learning and mobile technology," says Gladys Watson, director of
Centennial College Libraries.
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The north facade has sawtooth-
like glass copper-clad walls that
fold atthe roof edge to become

skylights. A 200-seat classroom

auditorium (opposite) is outf itted
with the latest technology.
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)entennial College Library
nd Academic Facility

)es g'rer Diamond and Schmitt
\rchitects lnc.

I ert Centennial College

Vher-^ Toronto, Canada

lhat 1O4,00O total square

eet on four floors

lcst lsf Withheld
rt client's request

Key Design Highlights

The build ng's straightforuard
layout immediately ofl erts
visitors and makes members

of this drverse student brdy
feel welcome.

The school embraces the
beliefthat each student learns

n unique ways by offerrng over

250 different types of study

spaces, from lounge-[ke. areas

to more traditronal options.

Daylight penetrates 75 percent of
the floor plate through yi indows

and skylights.

:or a fu I project source
st, see page 72 or

rSrt contractdesign.com

atrium while f tenng th€ air
of most contaminates.

-
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Students can choose from among 250 different types of study
spaces. ranging from collaborative aTeas on the first floor to silent
study rooms and carrels on the third floor, as well as glass-enclosed

group rooms on the fourth floor overlooking the atrium. Lounge seating
is tucked into many corners throughout the building. "students want
to learn while lying on their backs, sitting casually, surfing the net, or
while talking to their friends, and the configuration of the building
has to support all of those different poses," acknowledges Schmitt.
The students also have the opportunity to observe the teachers in

the act of instructing Dubbed the "fish bowi," a third-floor glass-

enclosed space accommodates faculty training programs.
"Traditionally. libraries were warehouses for books and academic

buildings were all about the classroom and the functional ailocation

of space," says Schmitt. The newest building on Centennial's campus,

filled with natural light and a bevy of comfortable seating configurations,
demonstrates the paradigm shift of modern libraries and academic

facilities. lt is as much a place to reconnect with friends as it is a retreat
for study. What jt is not? A good place to catch a nap, thanks to all

the invigorating oxygen pumping out of the living wall. c
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PRACTICE

ln the past year, INVISTA, maker of Antrono carpet

fiber, and Contract magazine embarked on a 30-

firm "listening tour" of architects and designers

across the United States, Design professionals

were asked for their insight on winning business

and adapting their practices in a challenging

economy, The findings point to change as the one

constant in the industry, with the best performers

staying on top of the trends. The study, which

culminated with the release of the list of Top 20

Things That Help Design Firms Thrive (below),

found that the most significant industry changes

were in marketing, managing client relationships,

implementing new technology, and designing

for new types of spaces that have emerged

in the new economy.

A few key highlights from the listening tour

are described here. To read more about the listening

tour findings, visit contractdesign.com/listening.

Economy Fuels Design Reinvention

Listening tour reveals how design flrms adapt

Hyper-focused marketing Forging stronger client relationships

When the downturn hit, several firms with strong Several firms noted the necessity of guarding your

areas of expertise suddenly found the competition current client relationships. "We are latching onto

pool for jobs in their chosen arenas drastically our clients and not letting go," says Griff Davenport,

increased, sometimes 10-fold. As a result, marketing managing principal with DLR Group. "We're spending

efforts have to be laser-focused. more time with current clients, focusing on,

Some firms responded by hiring outside 'What more can we do for you?"'

marketing help, which can help a firm learn a bit Some firms are increasing their community

more about itself. "Last year, we strategically hired involvement and visibility, "One of the things

a third-party marketing and business development that's different is the way we're giving back more,"

consultant," says Edgar Fennie, president and a says Kim Graham, managing director of Gensler

principal of Fennie + Mehl Architects in San Francisco. in Newport Beach, California. "We're reaching

The consultant conducted a full survey of all of out in charitable functions and partnering with

the firm's work over the last 14 years, and the survey clients to do fundraising. lt'sjust being engaged

revealed strengths that Fennie says the firm hadn't in the community. That's a networking opportunity

considered prior to this exercise. Fennie says one but it's for doing something better than just the

surprise was that, "1OO percent of our clients said marketing effort. lt's something for a greater good."

that they would hire us again, Now we're using Brad Smith, creative director of TAYLOR,

that in our literature and presentations." an architecture and design firm in NewPort Beach,

The Atlanta-based firm Hendrick enhanced California, acknowledged that the firm was turning

revenue opportunities in other market segments. away work up until four years ago. "We had a set list

"We worked with Mannington to create a carpet line of clients and were just churning work out," he says.

targeted to the corporate and healthcare market," Just before the downturn, the principals

says Stephen Wells, senior designer with Hendrick. at TAYLOR decided to network more and build

"We're working those relationships that we already relationships. That turned out to be a smart decision.

have. And from a designer's standpoint, we're "Today," Smith says, "we are relationship-based." c

constantly looking for a way we can work together

to fill in gaps in the marketplace."

Top 20 Things That Help Design F irms Thrive
Lessons from the Antronc Listening Tour

Ol Love the ones you're with. Nurture

your ex sting re ationsh ps. Expanding your

serviceswlth currentcustomerswrl brinq

new opportun ties more easi y.

02 Gravitate. Collaborate. Mix it up by

having new teams work together to bring new

and nteresting perspectives to proiects and

working relationships.

03 Liberatethelibrarian. Clean up and out.

Free yourself from outdated books and products.

StreamJine your ibrary to make susta nable

product specificatron easrer.

04 Leave your comfort zone. Diverslfy your

busrness portfo ro and aggressive y approach
your new business strategy. t\,4ore eggs rn new

types of baskets is smart risk management.

os A little more conversation. Focus on

the personal touch and Iess PowerPoint Begln

by developing a personal relationship and save

the fancy presentations for the larger audiences

that will come Later.

06 But can you.iuggle? Transitron the otfice

from a large y one-dimens onal staff to multi-

dimensrona staff with interest and aptrtude.

07 Get your hands dirty. Provide more hands-

on seTV ce to Vour clients and have evervone.

inc uding the Princrpal, get nvolved n a prolect.

08 Greener pastures. Leverage your green

knowlcoge. Open new ooors bv becor,-g
green consultants.

09 Say "l do." Turn your business from

transact onal to relationship-driven. Transition

from time sheets to journals. Don't be afrald

of a smaller list of quality clients.

10 Revitup!Learnhowtousethe atestinnova-

tive technology offerings in all areas of your firm

for efficiency and cost savinqs.

11 RaiseyourlO.Seek ntelligencethrough

new approaches. Tap end-user experts to heip with

design. Treat every project as a research lnrtiative.

Stay current on trends through educatron

and socia listen ng.

12 Three marketeers. Open up new revenue

streams and build your reputat on by helping

customers wrth branding, integrated marketing,

and graphic deslgn

13 Tapyourtalent.Allow yourteam to ga n

newexperence byworking wth new c ents

and coworkers

14 "Hi. My name is..." Projects are more

relat onship based than ever. Network onl ne and

offline. The new social media is more powerful

than you think

15 DesignertoCEO.Runyourfirm as

a business and g ve every employee the responsi-

bll ty for marketing and gain ng new c ients.

16 2Ol20 design. Focus on the quality,

not the quantity of work. Deliver focused and delib

erate design solutrons more than ever before

17 Turnupthevolume. H rea marketing flrm

to help market your bus ness in new and lnnovative

ways. Elevate your presence in the industry with

a dynamic makeover of your firml

18 Devilinthedetails.Distinguish yourseLf

through attent on to details proposals. personal

ized presentat ons, value added services, and even

the mrx of ta ent ass gned to a given customer.

19 Get to know Gen X, Y & Z. Generatronal

differences are influencing design solutions.

Get to know the new generation-how they work,

learn. and col aborate with others.

20 Reuse,redesign,real profit.Reuseof rnatetr

lals and redeslgn of spaces equa s rea opportunities

and real profits.
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Prepare to be wowed. Aisle after aisle, the incredible tile and stone designs

and vignettes at Coverings will amaze you. From bold to beautiful to basic

or biodergradable - Coverings showcases the finest products, trends and
progranls from around the world.

Whether high-end residential, large commercial, big budget, cost-conscious or
LEED certified, you'llfind the materials you need here. And FREE AIA/ASID-

certified educational seminars witl give you smart solutions, bright ideas and

sawy insights to make you be a better tile and stone designer.

Select No. 39 at ContractDesign.com/readerservice
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DESIGNERS SELECT Resilient and Tile Flooring

Designers select favorite resilient flooring and tile products

Barbara Turpin-Vickroy, llDA Chilewich: Rib Weave Amtico: Shibori

Reader Serv ce No 225

amtrCo com

Reader Servrce No 226

Director of lnteflor Design "This newchunky,textural mater a weave of f at,

dry co ors has a very natural look to it. lt s a mat that

comes self-bound and can be used n a valety
of applrcat ons."

CCS Architecture

San Francisco

'Amtrco has many resrl ent products, but th s rs

theone likebecauseit ookslkerealwood.We've
considered uslnq this in a lot of restaurant prolects

where we need to meet a tight budget and sched

ule and have to dea with floor-height transrtrons

irom one material to another."

dAndre Willis, AIA Apavisa: Otta Forbo: Marmoleum MCT

apavrsa com

Reader Serv ce No 227

forbofloor ngna com

Pr ncipal

HGA Architects and Engrneers

1".4 i lwa u kc e

"We used this porcelain floor t le rn Antracrta color

laid in running bond pattern for a high-traffic area

that needed good sllp resistance. Otta met that
need and has a handsome. ta Iored look '

'What s old is new againl The colors avar sbie

expand and support the natural afd recycled

mater a market. N.4CTquietsfootfall noise

and rts fiberglass back ng makes lt tougher

than comparab e sheet goods.'

Barry Richards Concrete Collaborative: Venice Ann Sacks Tile: Nocchio

concrete collaborat ve com

Reader Servrce No 229

annsacks.com

Reader Serv ce l',lo 230

Pnncrpal, Studia Leader

Rockwel Group

New York

'l ove the r polished and honed concrete tiles

The large and custom sizing is crucial because it

allowsforthathigh end ook,andtheyalso remind

me of the polished bricks of the Forbidden City.

"Theco ection hasa beautiful palette of coors
that br ng the gray/black tones of antlqued

and burnt woods to porcelain ti e. Th s so utlon

has the warmth of wood in a very durable product.'
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ware:Alln-rar. lnt.: Assa Ab oy;

Galler'/; lngersoll Rand: lvesr Kl'l

Crou/cerj LCN Closefs Glassi

3iorm (decorative paneislpartr

rions), Applewood (architectural,

decoratrve paneis/pa.tltions);

Ccreflex (decorative psnels/patr

lltlons)j Vanceva (archilectu16l)l

Vrfacof {erchitectuial). Window

Treatmentsr 3lV Filmst SLrnProieci.

W0rkstatiorsi Hoimes & Brakei.

Seatrngr Dreschel (v/orkstation/'

task): Herman i\.liilef (worksla

tiorr/task, conference, cafeterial

drning); Sedia S-vslems (audi-

torirm) Allsteel ( ouage/recep.

tion); Teknion (workstotion/task).

Upholstery: N,,16haram. Tables:

Allwood Carpentry (reception

desk, other); Tayco (conference,

side). Storage systems; Holmes

& Brakel (drawers/case goods):

Out of the Box (files,,shelvlng).

'.r',/oodworking; Aliwoocl Carpen

try. SignagerWSl Sigfl Systems

Plumbing fixtures: Amerlcan

Standard; Sloan; lvatts.
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CBEATE FULLY DIMENSIONAL, SOLID, SCULPTURAL WALLS

made in the usA modulararts.com 206'78a.42'lo
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June tr-13, zotz
The Merchandise Mart, Chicago
Neoe*n.com

Pre-Register by June 4th & Save

Onsite Registration is $e5
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l%"ign systems
providing unlimited possibilities for over 30 years

290signs,com . 8O0.777.431 0
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Aceray 2012 Catalog is here!

Committed to delivering distinguished

styling, Aceray is proud to introduce an

array of contemporary & unique seating

designs suitable for furnishing hotels, caf6s,

bars, restaurants, corporate environments,

reception areas, health care facilities, schools,

store displays, museums, public spaces,

private residences and more.

Call 303. 733 3404 or visit www.aceray.com

€t

lconic Sliding
Door Hardware

KROilN LAB

t +1 503 2926998
www.krowntab.com
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Select No. 59 at ContractDeslgn com/readerservtce

Contemporary, mixed-material design.

Traverse occasional and gathering tables

fit any setting or need - from

dorm and hotel rooms to caf6s

and lounges to lobbies and

reception areas.

B4 aFAND R'.rlr.,
&d u{FtP corilP:i\

Select No. 25 at ContractDesign.com/readerservice

Q-Solutions is an innovative line of conference
room furniture engineered around multimedla
equipment. lt is lhe most cost-efficienl, fully
integrated A/V furniture on the rnarket. And it's
only available from AVTEQ.

lnfuse your style with the perfect blend of lorm
and function.

Cali 1.800.285.8315 today AV ,,i. ':,:

it?Can youCl

Innavatve ,,:::tl

Select No.51 at ContractDesign.com/readerservice
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Stop Spot LLC is proud to
,intro.duce an assortment of
moOerni inO distinctive site
furnishings such as

benches, bike racks, trash
5nd planters.

Our designed
specifically {or

..i nqir, litless,.lcenters,,,r:
schools and more.

Call 3O3.39O 1652 xt. T7O or visit www.stopsFot.com

topI Gm r.

Thick and Thin seating

cumberlandf urniture.com

800.401.7877

I



rnsprratrons !nsprratrons rnsprratlons rnspr ratrons rnSprratrons

Contract lnspirations recognizes socially responsible design
in commercial architecture-using design and/or design
skills to improve the quality of life for those in need.

Through the continuing supporl of Tandus Flooring, the top
honoree will receive a $5,000 grant to the cause which their
inspirational work supported.

rtl
mI,r ,

Last year's awards include the Cara Program in Chicago,
designed by Eastlake Studio andZero Landfill(Ed), Ohio,
an initiative of BeeDance. An Honorable Mention went to
the YMCA of Greater Miami, designed by Perkins+Will.
Go to contractdesign.com to learn more about these
lnspirations Award recipients.

I
contract presents inspirations
recognizing social responsibility in
commercial interiors in partnership with

Tand us inspirations

inSpifatiOhs wilt be awarded in Chicago during the 2Oi2
NeoCon World Trade Fair. Honored work will be featured in
Contract lt/agazine print and digital editions and at
contractdesign.com

Y{*ildaa@ E

ill
FLOORING recognizing social responsibility in commercial interiors

CALL FOR ENTRIES

To celebrate the commercial design
community's leadership role in
furthering global efforts for social
responsibility, Contract Magazine, in
partnership with Tandus Flooring,
presents our annual I nspirations Awards.
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The Kitchen&Bath lndustty Show
Chicago I Apr'n 24 -26,2012

Register atKBlS.com
Use code AD254 for free admission to the exhibit floor.

Owned by the National Kitchen & Bath fusociation
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PERSPECTIVES Randy Fiser ls the new executive

vice president and CEO of ASI D.

He began in this role in February.

ln the Spotlight: Randy Fiser, ASID EVP/CEO

Randy W Fiser began as the new executive vice president

and chief executive officer of the American Society of lnterior
Designers (ASID) in February. He succeeds Michael Alin,
who retired in 2011 after more than 20 years with the Society.
Fiser has experience in management roles with corporate,
not-for-profit, and professional services industries. Learn

more about Fiser at contractdesign,com/fiser.

Your experience is in management roles with a variety of
organizations. What do you bring to ASID in terms of leadership
or management expertise?

Ultimately, my role as the EVP/CEO of ASID is to harness the passion

and energy of ASID members, industry partners, and stakeholders

to advance the interior design profession and communicate the impact

of interior design in improving the human experience. Throughout my

caTeer, l've had the opportunity to lead boards, executives, and senior

business partners in designing strategies, implementing programs,

and measuring performance to take organizations to the next level.

The economy remains challenging for the industry,
and is especially difficult for those looking for work. What can

ASID do for its members in a difficult economy?
ASID supports a number of programs to help our members sustain

and grow their business, including a national online lob bank and

referral service, and job fairs at the local chapter level. We work to

connect our more than 30,000 members and industry partners through

valuable networking events, mentorships, and internships to expand

their network and find work. We have also established a Small Business

Council dedicated to helping our members build their businesses.

What vision do you have for the Society?

As a newcomer to the interior design industry, I feel my first duty

is to listen to the members of ASID and use what I learn to help define

the vision of the organization. However, the reason I pursued this

opportunity was the passion I have for design and its ability to impact
people's lives. My life's work has always focused on enhancing and

improving the human experience. ASID needs to address the changing
and ever evolving industry and lead the profession into the future. I see

ASID, working with its members, industry partners, and stakeholders,

defining new ways for interior design and designers to improve people's

lives and translatrng these concepts into productive business models

and tools that our members need to be successful.

Some in the interior design profession question having two
separate professional organizations (ASID and llDA), especially
in a time with a difficult economy. How do you respond to that?
There are no plans to merge at this time. However, ASID and llDA are

working together on issues of mutual interest that affect the profession,

such as the establishment of the lnterior Design Continuing Education

Council (IDCEC) to centralize interior design continuing education.

While both organizations work together to provide a unified voice for

our profession, I believe the unique culture of each organization gives

the interior design community the benefit of having more diverse

resouTCes and options.

How can ASID enhance member services and member
resources in a time when so much information and knowledge
is readily available online?

Technology will continue to play a significant role for ASID

and our members in the ways we work and communicate. As part

of our strategic plan for the next three years, we have committed

to developing and investing in collaborative tools and networks that
will enable us to expand our knowledge base and information sharing

Some improvements that are happening as soon as this year include

a new ASID website with improved functionality as wellas a series

of new online learning and networking tools all designed to expand

and share best practices for applied research and design solutions

through a comprehensive member education platform.

Will ASID's leadership role change at all regarding licensure
issues for interior designers nationally and at state levels? How?

ASID maintains a policy that supports legal recogn jtion of our

profession that does not limit, restrict, or prevent the practice

of interior design. ASID also supports the efforts of individuals

to become recognized as certified, registered, or licensed interior

designers. However, I believe there is also an opportunity to broaden

ASID's advocacy agenda to encompass a host of policy issues that
impact all of our members.
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