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DESIGN MOM

, Every object has a story. Ajourney that has

brought it to the shelf in front of you and begs

you to retell its past in a new and unique way.

These flashes of inspirationlare the design

moments that helped us cuft$e the new

Wilsonart 20 14 Contracttaminah Col lection.

No matter what story you want to tell, Wilsonart

has a design to help capture that essence.

Learn
J

M

7979K-tz
RED BARN

7978K-12
BLUE.BARN

I a

I

:

i

i
:

L

a

I ,4
I

,tL
!

ll



i
:

rt{
t

t

t
1

k

fl

II
TI

t

ttF

t" #hrt
E

*

L*r

&*"t'

r %d
Si
\*f

\

t
r

#
J

o',1
4.
ct
l

F
Zu
m

O&
'dl

r

A COLLA.BORATI.O

ROBtrRT A.M.

r
#

$'rI

I
J

fv*

x

ffi



T

I

--.---%r-*

ffi

LOS ANGELES

i"
['*



-t

rl
a.

Bali ClassicsrM l" Aluminum Mlni Blinds

cn

=

'TTo
o
f+
-To
o
---.t-

---

_b;

I

ll'

tl

I

:'1!

I
i
I



SOLAR SHADES
ARE J UST

THE BEGINNING
SWFcontractl' the commercial arm of Springs Window

Fashions, is the leading full-line manufacturer of

window treatments for commercial applications,

providing daylighting, shading, and motorization

solutions for every requirement.

Our commercial product otfering includes:

. SWFcontract Solar Shades

. Bali€ Aluminum Horizontal Blinds

. Graber@ Vertical Blinds

. Graber Wood Blinds

. Graber Cellular and Pleated Shades

Visit swfcontract.com to find complete specifications

for all of our commercial window treatments.

SwFcontract Solar Shades in Sheerweavei 2703: Oyster/Beige

SPRINGS
WIN DOW
FASHIONS
,,","-?3fli511ff,

SBali +cRABER swFconiroct

Bali, Graber the Graber logo. and the Best Expenence logo are reg stered trademarks of Springs Wlndow Fash ons, LLC.
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lnterlockingRock' PANELS
High Ouality, Giass lleiniorced Gyosurr Paneis
wilh steel-rein{orceC lcints precisely rnlerlcck lor
s?a'ri?ss wali surfaces ot anv s.le.

modulororts'
modulararts.com 206.788.4210 made in the USA

online contents

select highlights from
contractdesign. com

Archtober to Bring Together New York Architects and Designers

Archtober, the fourth annual citywide Architecture and Design N/onth,

willtake place throughout New York City, October'l-31

conlr actdes qn c!rr/nrchtobci

Foster + Partners to Design Airport in Mexico City

FosteT + Partners and Mexican architect Fernando Romero of FR-EE

have been selected to design a S9l5 billion airport for N/exico City

' r'a( 106( Ii,, , tr -a.t( O il . , I ,t t

Zaha Hadid to Design Gallery in London's Science Museum

The David and Claudia Harding N,4athematics Gallery will become

a permanent addition to the museum and is set to open in 2016.

contractdesL(l n ionr./zarha hacl ci

Herman Miller Announces Design Challenge

Herman Miller is teaming up with Unbranded Designs to launch

an open competition for product designers.

cont ra ctd es i g r r con'r/desi g n ch a l Jen g r:

KPF to Design the Greenest Resort Casino in the Nation

lVohegan Sun Massachusetts is expected to achieve the highest

LEED rating of any casino in the nation.

contractdesign corn/greencasrno

Perkins+Will Designs New Ghana Ridge Hospital

Perkins+Wil has been selected to design a new

465,560-sq uare-foot hospital in Ghana.

contTactdesrctrt L'on r/ghanar d!ehosp t3

The Best of Building Award Winners Announced

The U.S. Green Building Council (USGBC) has announced

the winners of its first annual Best of Building Awards.

c.intractdesr!r. co[nibestofbu ding

Winners Announced for the London Design Medal 2O14

Brothers Ronan and Erwan Bourallec are the first designers

outside the U.K. to win.

.oniraatdesr!ln conr/ ondondcs qnmedaL

PERKINS+WILL
Designing for Health: Beyond Compliance at Spaulding

Rehabilitation Center

Healthcare experts at Perkins+Will outline a design approach to meet

the needs of those with disabilities beyond the minimum requirements.

a !atr actdesialr r i .rll]iP\,r!/spaL.r II n[-]
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llDA Announces 2O14 Best of Asia Pacific Design Award Winners

The second annual competition-jurors included Contract Designers

of the Year Joey Shimoda and Primo Orpilla-honored 22 projects.
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800.248.287 8 | raNous_cENTtvA.COM
Select No. 181 at ContractDesign.com/readerservice

Suzanne Tick Design-

\

\

\
\
I

l,

7

,€4t
1

\
t'1
I

&

ffi

X€

*-d@!i

-
t

@

-:

\

\

Ir

il

r{7

t



tl
t'

I

f.

I

ffi,

li

b- (;
a \I

Suites 
2$o'2o4

slrrrser' 
Stafron

gutr\ic tlerrators

{}#:s'l:S:t:r'\*--__
qusan BIuefling 

k('

il
ffi

$1
.. .j:

Do [\4ore.

P-a
293 <dn/.lp.ni6t <M*.,k

,?

:)1
?'3,

?r Ia

,fl

il5 II Select No. 72 at ContractDesign.com/readerservice

a

*l
I

I)
-.:

q

takelI

Wayfinding

Brand Speciallsts

Signage

Healthca re Accessories

Client Suppcrt

I

q

i!:- \ tl

I

JJE,

I

Ertronce I

a\.

€

t
Clinic

, Porking

t

-L
t1l



UI
{

F
lll
xSHARE

EVERY CHAI R
IS AN ISLAN D
UNTIL IT IS
SOMETHING
MORE

Eo
9o

,C
oo

q

*

n,I.EI
\..1i.:ii,.l/

w

d,a
a

l-{

)
./

7

Select No.154 at
/

ContractDesign.com/readerservice



I

ti

E:1It
trIlr
E1.+l!k;ffi

tt IMB' s$

I
I

ffi

:re
EFE:i

r

l=IIEE

I

-r=

t

ffi
tr

I dLr I
sLnbrel
cotr"lcr rle"l

I

wrTH DEFTANI
r':r..1

r

',&*' iunUr6'tia Cilitraiif,le6tr'*iih peftncao, yorr geittyllsii:Ueei{ s and a soft, comforting feel, ]

that lait a lifetime. Because they are easy to clean and inhibit bacteria and fungus growth they are

iiarfectlorailof ttiday!healthcarefacilities. Discoveimuch.Trf:$*:#H;::#.::J:Xff::""



contract

John E. Czarnecki, Assoc. AlA, Hon. llDA
Edrtor in Ch ef

lczarneck @contractdesign.com

Murrye Bernard, Assoc. AlA, LEED Ap
Managing Editor

mbernard@contractdesign.com

Mallory Szczepanski

Associate Editor
mszczepanski@contractdeslgn.com

Jonathan Marsland
Creative Director

lonathan.marsland@emeraldexpo.com

Cathie Yun
Art Director

cyun@contractdeslgn.com

Jean Nayar

Sheri Olson, FAIA
MichaelWebb
Celia Ying

Contributing Ed tors

EditorialOffices
949-226-5700 phone

85 Broad Street. llth Fioor

New York, NY'1OOO4

Editorial Advisory Board
Roy Abernathy, AlA, Allied AStD. Savills-studley

Sean Black. Jones Lang Lasalle

t.4ary Bledsoe, llDA, lauckgroup

N4ichael Bonomo, llDA, Francis Cauffman
Bill Bouchey, llDA, M Moser Associates

Shashi Caan, Hon. FAStD. ilDA. The Shashi Caan Collective
Bob Chodos, Colliers tnternational

Annie Chu, AlA, llDA, Chu+Gooding Architects
t\4itchell Cohen, NELSON

Anne Cunnrngham. Assoc. AiA. ilDA, NBBJ
Ray Ehscherd. AffrLare ttDA, Bank oi Amenca
Peter Ferzan, Turner Townsend Ferzan Robbins LLC

Anne-N4ane Gianoudis, llDA, Gresham, Smith and partners

Lois Goodeil, CBT Architects
Dina Griffin, AlA, ltDA, tnteractive Design Architects (DEA)
Suzen Heeley, N,lemorial Sloan-Kettering Cancer Center
Holley Henderson, H2 Ecodesign

Andre Kikoski, AtA. Andre Kikoski Architect
Saliba Kokaly. Swedish Covenant Hospital
Angie Lee, FAIA, llDA. VOA Associates

Todd-Avery Lenahan, TAL Studio

Jeannette Lenear, llDA, VOA Associates
Pamela Light. FllDA. HOK

Vito Lotta, AlA, Hilton Worldwrde

Bill Lyons, Assoc. AlA, Gensler

lrwin N,,liller, Assoc. AlA. Gensler

Sean O'Donneli, AlA, Perkins Eastman
Primo Orp lla, llDA, Studio O+A

N.4elissa Price, Ouicken Loans

Barry Richards, Rockwell Group

Lauren Rottet, FAIA, FllDA. Rottet Studio
Rachelle Schoessler Lynn, FASID, t\.4SR

Alex Shapleigh, Callison

Joey Shimoda. FAIA, ttDA. Shimoda Design croup
'Felice Silverman, FllDA,Silverman Trykowski Associates
Vince Stroop. Stonehill & Taylor Architects
Jocelyn Stroupe, llDA, ASID Cannon Design
Jennifer Wagner, llDA. HKS

Sascha Wagner. llDA, Huntsman Architectural Group
Steve Wiesenthal, FAIA, Universtty of Chicago
Kendall Wilson, FAIA, FttDA, Perkins+Will

-
@

S
CONTRACT FABRICS

WITH DEFIANCE'

bring your
designs
to life.

Available through:

Carnegie

C. F. Stinson

Designtex

HBF Textiles

Kravet Contract

Maharam

N/ayer Fabrics

Pallas Textiles

Robert Allen Contract

Sina Pearson Textiles

Weitzner

su n brellacontract.com



contract
EXPOSITIONS

Davld Loechnel
Chief Executive Officer and Presrdent

Phillp Evans

Chref Financ a Officer and Treasurer

Bill charles
Ch ef nformalron Offlcer

Davld Gosling
VLCe Presrdent. General Counsel and Secretary

Darrell Denny

Executrve Vice Pres dent Business Development

Lorl J6nks
Senror Vlce President, Operatrons

Terosa Reilly
Senior Vice President, Digltal

Joanne wheatley
Vice Presldent. N,4arketing Services

Eileen Deady

Vice President. Human Resources

Denise Bashom

V ce President, Corporate Operations

Joe Randall

Sen or V ce President

Doug Hopo

Vic-^ President. Conte nt

Contract is a trademark owned exclusively

by Emerald Expositions, LLC.

Copyright O 2014. Emerald Expositions, LLC.

All rights reserved.

Contract

85 Broad Street

11th floor

New York, NY'10004

contractdes gn.com

John M. Rouse, Hon. llDA

Pub isher

847 548 6090 phone

jrouse@contractdesign.com

Advertising contacts

vito Salvatore
New York

646-668-3765 phone

vsalvatore@contractdesign.com

Marie Kowalchuk
Chicago

773 792 1830 phone

mkowalchuk@contractdesign.com

Ellen Cook

Southeast

423-580-8827 phone

ellen.cook@contractdesign.com

L6rry shore
Los Angeles

562-598-5560 phone

larry.shore@contractdesign.com

Oliver Cssiraghi
lnternational

V a Cardano 81

22100 Como, ltalia

39-031-261407 phone

39-031-261380 fax

oliver@casiraghi.info

Gr6ce Casey

Production l\,4anager

646-668-3706 phone

grace.casey@emeraldexpo.com

Reprints and Eprints
For print quantities of 100 or more,

or to purchase a .pdf of an article.

The YGS Group

Anastasia N,4inichino

Account Representative

711-130-2268

anastasia.mrnichino@theygsgroup.com

theygsgroup.com

Subscription Office
800 697 8859 phone

847 291 4316fax

ncon@omeda.com

omeda.com/ncon

I

E

-s

a
o

lnteriorArts is a curated collection
o{ hpl design laminales. Textured

wood looks, designs, and stuf{
you won't Jind elsewhere, Here:

lnteriorArts #2005 Cracked Cement
as floors and walls at Fashion Week.
To see it all, go to ialaminates.com.

L

Interior
hpl design lamlnates I ialaminates.com | 800 807-7341
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RETHINK RUBBER

Exceptional design flexibility, aesthetics, and smooth profile - all in an industry-leading three-millimeter constructlon.
Colorfields'thermoset construction looks better, lasts longer, resists indentations, requires less maintenance, is safer to
walk on, and contributes to better acoustics and healthy air quality in places of healing.

4'X49.2" SHEET,24"X24" TILE I 6% RAPIDLY RENEWABLE CONTENT I NO WAXING, FINISHING, OR STRIPPING

40O.241.2262 manningtoncommercial.com
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The Need for a Responsible Press and Interior Design Profession

E D ITO RIAL

Last month, my editorial focused on the number of candidates taking

the Architect Registration Exam (ARE) to become licensed architects.

As our readership includes both architects and interior designers, this

month I am turning my attention to the interior design professron.

Should interior designers be licensed or regulated at all?

The short answer is yes, the interior design profession is one

that should have legal recognition on a state level. As of now,26 states,

the District of Columbia, and Puerto Rico have enacted legislation

recoqnizing the interior design profession. lVore on that later.

On September 17,The Huffington Post published an article,

'Arbitrary lnterior Design Regulations Hurt Entrepreneurs, Consumers,"

by Chicago-based writer Hilary Gowins, that received considerable

response-one might say backlash-from the design community.

Gowins made the case against any licensure or regulations for the

profession, which she describes as "innocuous." I posted the article

to the Contract N,4agazine Linkedln Group, and it elicited more

comments than almost any group discussion to date.

Gowins writes:"Given the innocuous nature of the profession, it

seems absurd that 26 states, plus the District of Columbia and Puerto

Rico, require prospective interior designers to spend two or more years

meeting the education and experience requirements necessary to

receive a government-issued license to work. . . . So why do prospective

practitioners of this trade have to jump through so many hoops? lt's hard

to imagine that interior designers-who deal in cabinet design and room

layout-pose a serious safety risk to the public."

Although she doesn't explicitly write that she is not referr,ng to

commercial interior designers, let's f irst assume she is intending to refer

solely to residential interior decorators. lf that is the case, then agree with

the response posted to lhe Huffington Post by Christina Birkentall, a

registered interior designer. Birkentallwrote:"ln almost all laws which do

regulate the profession of interior design, the residential decorator to

whom you refer is exempt. lVuch like the home builder, they can do their

work unimpeded. For those who work in the public realm, having

someone who is properly trained and certified is as vital as having

a licensed electrician or a registered architect."

Gowins might only be writing about residential interior decorators,

but she refers to interior designers-not decorators-and to the interior

design profession overall. Gowins concluded: " t's unclear who is really

protected by extensive licensing requirements for interior designers

because professionals and consumers both suffer when governments

adopt hefty barriers to entry."

lf Gowins istrulywriting aboutthe interiordesign profession as

a whole, including commercial interior designers, I believe her article is

wrongheaded and misguided at best. Reacting on our Linkedln Group,

Sascha Wagner, llDA, president of Huntsman Architectural Group,

succinctly described why legal recognation is needed for intertor

designers: "Licensed interior designers practice in code-based

environments like commercial offices, education, or healthcare facilities,

and their work protects the health, safety, and welfare ofthe occupants.

This includes protection from f ire and smoke inhalation, toxic materials,

bad air quality, stress injury due to poor ergonomics, and eye strain from

inadequate lighting, just to name a few [health and safety issues].

Regulating this profession is fundamental. Claiming it is all about

aesthetics and style is simply naive."

Wagner is right. lnterior designers are not solely dealing with, as

Gowins writes, cabinet design and room layout, which are aspects that

actually do impact egress, life-safety issues, and compliance with the

Americans with D sabilities Act. lnterior designers must understand

building and fire codes to be sure their interiors are compliant, and must

regularly coordinate with mechanical, electrical, and plumbing engrneers.

Interior designers master code limits on lighting power density, and

assess the harmful or healthful aspects of materials and furnishings.

The rise in television programs about home decorating may have

misled some of the public to believe that, well, anyone can be an interior

designer. And that may have led to misconceptions about interior

designers that manifest in Gowins's article. While that's unfortunate, it's

also an opportunity: The article might galvanize the interior design

profession to present its case for legal recognitron in a more unifred way.

lnterior designers carry a responsibility for their work that has an

impact on our daily lives vis-a-vts every interior that we inhabit. Similarly,

lournalists, such as Gowins, carry a responsibility and have an impact on

the public through the information conveyed and influence wielded. Let's

not diminish the power of the press nor the profession of interior design.

Sincerely,

John Czarnecki, Assoc. AlA, Hon. llDA

Editor in Chief

18 contractdesign.com ocroBER 2014

,
;tt



T

I ?

II

,
a

T

,

I
)

I

iLI
I

!
{

E] uorrawk Group

lntroducing New Vintage, our new modular carpet collection where timeless design is infused
with vibrant, contemporary colors and featuring our innovative 128Y36 plank tile construction
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ERG CoLLEcTIoN
visit us onlineto see ourcomplete line of furniture solutions www.ERGinternational.com
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The Luxe Textures Collection
Featuring four recycled polyester patterns with unique textural constructions. Brilliantly crafted
usrng dense, recycled boucle and chenille yarns, these fabrics offer a harmonized palette of neutrals
and brights in a multitude of exciting design choices. With Crypton, Luxe Textures is perfect for
hospitality, education, retail and healthcare as well as residential environments.

MAYER
FAB R ICS9cnvPToN
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INDUSTRY NEWS Shaw Contract Group Announces Design 1s... Award Recipients

Shaw Contract Group has announced the Global Winners in its ninth

annual Design is... Awards. The program honors architecture and design

firms that are "changing the very idea of what design is," according to

Shaw. Six projects were selected as winners out of 356 entries from 25

countries, and a 52,000 charitable donation in the name of each winning

firm will be awarded to the organization of the firm's choosing. The

jurors were Wendy Watts, Amy Sickeler, Christopher Chan, John

Peterson, and moderator Reed Kroloff. To learn more about the 2014

winners, and to enter your pro.ject for consideration for 2015, visrt

shawcontractgrou p.com/desi g n is/entry.

TNE2014 GLOBAL WINNERS < Sprint Mobile Health Accelerator in Kansas

City, Missouri, designed by RMTA

This renovated 19O3 ice house is a home

for startups from around the world who
convene to develop the future of mobile
health technology. Users can arrange the

furniture based on individual or team needs.

aJOSAI University Educational Corp.,

Tokyo Kioicho Campus, Building 3 in Tokyo,

designed by Nikken Sekkei Ltd.

Students can meet in multi-functional
spaces and small alcoves in this building in

Tokyo, where effective and efficient student
workspace is a premium.

< Federal Center South

Building 1202 in Seattle,

designed by ZGF Architects
The workplace design

strategy creates a

connection with nature
in this federal office
building, which also won a

2O14 lnteriors Award from
contract in the Sustainable

Design category.

.l TenneT in Arnhem,

Netherlands, designed by

Studio Groen+Schild

Natural, sustainable
materials stimulate employee

collaboration and reinf orce

the relationship between the
outside landscape and the
interior architecture.

a NPR Headquarters in Washington, D.C., designed by

Hickok Cole Architects
A landmark historic warehouse was renovated for the

headquarters of National Public Radio (NPR), with
striations of color and visual interpretations of news

reverberating throughout the interior.
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a Melton Library and Learning Hub in Melton, Victoria,

Australia, designed by Francis-Jones Morehen Thorp
The library design incorporates sweeping curves and

vertical timber battening to accentuate the double-height $
reading space.
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When it comes to office furniture, no matter the problem, we find
the solution. To get starled, order your free copy of our idea book,
Possrb/lties, at staplesadva ntage.com/possi bil ities.

business
interiors
ovSTAP[-ES
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because f looring matters.

lshaw' o zotl Slu*. u Berkshrre Halhaway Co,npa.patcraft.com I 800.241.4014
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FEEL FREE TO Mtx tT UP. Patcraft's MIXED MATERlALS,collectionbringsbreakthroughinnovationtothecollaborative

environment. N/ixed lVaterials f rees you to use hard and soft flooring surfaces side-by-side to create spaces that support the way we work, learn and

interact" Break-f ree from transition strips and complicated inst,allations with a collection that allows modular carpet and resilient planks to be mixed without

interruption, right out of the box. Designed specifically for multi{aceted, high-demand spaces, lt/ixed [t/aterials also introduces a new Facet shape, based

on a rhombus. The shape provides additional freedom, allowing designers to mix the collection with many of our existing products. lVrxed lMaterials lets you

design a mix of spaces where people are free to move, collaborate, concentrate and interact without sacrificing design or performance.
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Design Americas Launches in September 2015

Emerald Expositions, the parent company of Contract magazine, has

announced that it will launch Design Americas, a new trade show, in

September 2015 for the hospitality, commercial, kitchen and bath, and

retail design markets. Contract will collaborate in producing this event

with Hospita/lty Design,design: retall and K+BB, which are fellow

brands of The Design Group, a division of Emerald Expositions.

Taking place at the Miami Beach Convention Center, September

16-11,2015, Design Americas will take the form of four shows in one.

Featuring an expo floor plan that has exhibitors for each sector, the

event will allow attendees easy access to the entire exhibition. ln

addition to hundreds of unique exhibitors, the unified show will also

include leaders in the design of hospitality, workplace, retail, and

kitchen and bath projects in a series of panels and conference events.

Developed as a response to the evolving world of design, the

show will serve as the definitive destination for designers looking to

explore the latest products and services either from a respective

sector or across the entire design industry. For the first time, architects,

designers, and developers will find a complete product, materials, and

services resouTce acToss the spectrum of interior design sectors,

including workplace, hotel, restaurant, resort, cruise ship, residential,

and retail environments.
"The design audience we serve is concurrently engaged in

multiple facets of the industry," said Joe Randall, executive vice

president of The Design Group, a division of Emerald Expositions.

"Design Americas is being created to provide designers and developers

RIO DE

sAo

SANTIAGO

throughout the Americas with a comprehensive resource comprised c

leading global suppliers serving every aspect of the interiors industry.'

Design Americas will be promoted to attract an audience of top

architects, interior designers, developers, visual merchandisers, and

retailers from North Americas as well as the key markets of Brazil, lVexic,

Columbia, Argentina, Venezuela, Peru, Chile, and the Caribbean lslands.

Design Americas will also serve as the new home for HD Americas

After 11 successful years as the premier boutique hospitality design

show, HD Americas will be the hospitality portion for Design Americas.

Visit designamericas.com to learn more about this event. -srnrr

LA
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Revealing Beauty, Refreshing Performance
Printed non-wovens inspired by water's healing properties

Select No. 194 at ContractDesign.com/readerservice
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Solitaire Collection lounge chairs and side table, designed by lni Archibong for Cumberland Furniture

American design and craftsmanship with gem-like clarity.

cumberlandfurniture.com 800.401 .7877

Select No. 56 at ContractDesign.com/readerservice
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CHOOSE A CARPET THAT
AGES GRACEFULLY.
Don't worrg qbout the weor ond teor thot heotthcore
environments con couse to f[oors. Corpets mode of
Antrono fiber con hove 65% better soil resistonce
ond con hqve two times better texture retention thon
corpets of the teoding competitive ngton.* Our corpet
fiber witt hetp keep Uour spoce looking newer, longer.

Visit ontron.net/corpetseorch to view stgies of corpet
mode with Antrone fiber.

THE

FLOWER POT
DROP

2013

THE

WHEELCHAIR
WH EE LIE

2011

a

a THE

FOOD TRAY
FLOP
zooS

qntron.@
'Results based on testing of carpets ofcomparabte constrl,ction. style and color.
O 2014 INVISTA. All Rrghts Rese,^/ed. Antron and the Antron family of marks and
logos are trademarks of INVISTA.

L
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Goming Events

il il lil lil llil lllllllllllllllllllllllllllllll
OCTOBER

Orgatec
October21 25

Koelnmesse

Cologne, Germany

orgatec com

Greenbuild
october 22-24

N4orial Convention Center

New Orleans

greenbuildexpo.com

ArchitectureBoston Expo

October 28-30
Boston Convention & Exhibition Center

Boston

abexpo com

EDspacss

October 29-31

Tampa Convention Center

Tampa, Florida

ed-spaces.com

ililillililililllllllllllllllllllllllllllllll
NOVEMBER

Hl Design ASIA

November 5-7

Shangri La Tanjung Aru Resort, Kota Kinabalu

Borneo, Malaysia

h design-asia.com

ililililililililillilllllllllllllllllllllllll
DECEMBER

IIDEX

December 3-4
N/etro Toronto Convention Centre

Toronto

rde\c3ira(ia co[]

Art Basel

Decernber 4-7
N.4iami Beach Convention Center

Miaml Beach, Florida

artbase com

lnternational Hotel, Motel + Restaurant Show

November 9-17

Jacob K. Javlts Convention Center

New York

nmrs com Contract lnteriors Awards Breakfast
January 30

Cipriani

New York

contractdes gn.com

JANUARY

Neocon@ East

October29 30

Baltimore Convention Center

Baltimore

neoconeast.com

Healthcare Design Conference

November 15-T8

San Diego Convention Center

San Diego

hcdconference conr

oct
noly

dec

USB p/us Power!
PCSS64 continues to
expand its offerings -
with two USB-A

connections and one

15A/125VAC outlet!

So now you can have

PCS36A three ways -
with two electrical, one

electrical and one data

module or one dual USB-A

and one electrical.

Overall: $5/6" x 47/rc"
Cutout: 5" x 4", comes

with 6 ft. cord.

Finishes: Matte Black or

Satin Aluminum.

Arc ral
re

ne

www.mockett.com

Furn re
,r@

800-s23-1269
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Thd Epitorne of a Fine Liae. tntroducing tiot&grnim W AALYU-tlte ner4/esf
styte in the lM cotlecfibn. And with a minimu m7O,%post-consumer recycled
cgltelrt, Irtonognm delivers a maxirnurrl baiance of style, performance, and
sustainability. Shown with Svelte (solid).- Select No.157 at ContractDesigncom/readerservice
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LIVING TOTO

Living TOTO is more than just brushing your

teeth in the morning at a TOTO sink, or taking
a restorative soak at night in one of our tubs.
It's the experience of surrounding yourself with
the beauty and superior functioning of the
full range of TOTO products.

PEOPLE-FIRST IN NOVATION-
totousa.com I BOO-35O-TOTO
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Aesync and Syz
Aesync. a new confererrce chair. and Syz, a new table series - both designed by EOOS.
Use thenr together or individually to nreet, confer, collaborate.

1 8OO 724 5665 keilhauer.conr



Nurturing Staff to Enrich a Healthy Firm
by Richard N. Pollack, FAIA, FIIDA

COLUMNIST

Sound financial and business development strategies and tactics are

necessary to help a firm run more efficiently, effectively, and profitably.

But the other critical factor driving the success of a firm is its people

and their needs. Helping your employees be the best that they can

be is critical.

Most designers and architects complete a rigorous educational

process and enter the workforce with the fervor of design in their

hearts and minds. So how is that energy and excitement maintained

in the workplace? In fact, the first roles and tasks given in a firm are

often not what a recent graduate anticipates, and all the zeal of

sketching fabulous design options is moderated by learning how

to detail and draft. That is one part of our growth as desrgners.

But beyond the need to understand how to produce construction

documents and work with contractors, it is important to keep

learning and growing as a professional. And today's design firm

has a responsibility to provide staff with tools to grow. Those

educational possibilities should be based on components that

will increase employees'professional capabilities and will also

be valuable to the organization.

Educational opportunities in the office include the typical

lunch-and-learn presentations often given by vendors, but firm

leaders should think outside the box. Consider inviting a millworking

firm to come in and show how design drawings are converted into

shop drawings. They could present samples of how millwork is

constructed-which may not mirror the design drawings-and
integrated into the rest of the construction.

In another example, a studio focused on hospitality might

organize field trips to local hotels and restaurants to tour the

back of-house area, with the client pointing out the elements that

make the facility function well and how it can be improved. Often,

younger staff does not get to visit a project during construction,

or even when completed, and it is extremely benef icialto learn

how the detail they had created and drawn fits into the larger

construct and whether it was successful or not.

Principals should rightly be concerned about not losing too

many billable hours to staff education, but the bottom line is that

more educated and committed staff will bring signif icant returns

in effectiveness and efficiency. One of my current clients took their

entire 18-person office from San Francisco to Los Angeles for the

day to visit the Getty Center. The trip was expensive, but offered

an amazing return on investment by energizing staff. An additional

payoff: The firm received calls from designers in other firms looking

for a job after they heard about the event.

Professional development opportunities are not restricted

to group activities during work hours. Encourage staff to join

professional associations such as llDA, ASID, and AIA to take

advantage of their continuing education programs. The firm's

conditions for funding those memberships should obligate staff

to be active in the associations by serving on a committee and

potentially the board The employee should then inform colleagues

about the organization through an internal lunch-and-learn or a

write-up, or both. The detailed criteria for reimbursement should

be codif ied in the staff manual. Another possible employee incentive

is the reimbursement-both in dollars and time-for taking and

passing licensing and certification exams for NCIDO, ARE, and LEED.

Another major component of staff development is mentoring-
an activity that's often talked about but few organizations actually

implement in a formal process. lVy former design f irm had created

a mentoring program that specifically identified an associate, senior

associate, or principal as a mentor for each staff person. The mentor

was outside of the employee's performance evaluation track, and was

not intended to be someone working daily with the mentee. The

mentoring program was not intended to add another input channel

regarding how to design or document projects. Instead, it focused on

allowing the staff person to more broadly realize their potential and

develop skills such as verbal and written communication.

The goal of these programs is to develop a nurturing and

learning culture, to create a more knowledgeable staff that is

committed to a long-term relationship with the organization,

and to help the firm grow.

Richard N. Pollack, FAIA, FllDA, writes a regular column for
Contract on business practices in design and professional

development. Pollack is the CEO of San Francisco-based Pollack

Consulting, which supports firm growth and success through

improved business development, winning presentation techniques

recruitment of top talent, business coaching, and ownership

transition implementation. His website is richardnpollack.com.
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The power of more.
Available in highback & midback
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@Tarkett THE ULTIMATE
FLOORING EXPERIENCE
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PRODUCT FOCUS Bedside Manner

]ess Sorel designs the Palisade Collection for Nemschoff
to meet the needs of friends and family visiting patients

#

Nemschoff's Palisade Collection, designed by Jess Sorel, acknowledges

that family and friends have become active participants ln patients'

healing processes. lt gives them their own area that provides physical

support and access to information around the clock, and keeps them out

of the way of caregivers but close to their loved one. The collection of

coordinating products includes pieces called Stool, Coatrack, Tote,

Daystand, IVobile Table, and the Flop Sofa (above). ln designing the

collection, Sorel was inspired by Charles Eames, who said:"The role of

the designer is that of a very good, thoughtful host anticipating the

needs of his guests."

Flop Sofa serves as a lounge area, entertainment center, or work

surface by day and converts to a comfortable sleeping surface at night.

Available in three sizes-ranging from 81.75- to 86-inches wide, with

depths between 32.75 and 40.5 inches-this sofa is standard with

titanium legs, spring seat construction, as well as removable seat

and back covers.

The back cushion flops down to convert to a sleep surface,

measuring 78.5 by 30 inches, that is anti-microbial, moisture-prool

and cleanable. A utility arm accommodates personal items and can

be enhanced with an optional silver LED dimmable task light (bottom

left), power outlets, and USB ports. An adjustable table (middle left)

comes standard with Durawrap or optional solid surface top. Other

optionalfeatures include a moisture barrier, solid surface arm and

back caps, wood legs, and three-inch swivel casters featuring

f ront-lock activation. -vunnvt aenneno

nemschoff.com

Reader Service No,219
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-#*'I Large and small squares,
planks and skinny planks.

human nature
TM

a collection of skinny planks

,
NATURE'S SELECTION
Finding the space to thrive,

Every ecosystem has a new cast of species found
in nature with lessons to teach its students of
design, At lnter{ace, we seek out the connections
that exist in our world's living systems to bring
environmental responsibility into spaces of every
size. lt's harmonious innovation.

The Human Nature*Collection by lnterface
A Foundation for Beautiful Thinking,
interface.com/human-natureEyu@ffi lnterface'
Select No. 15 at ContractDesign.com/readerservice
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A Healthy Mix

Balance design and performance
with CF Stinson's innovative textiles
for healthcare, corporate, hospital ity
and education environments.

Stinson
Purveyors of
lnnovotive Textiles

C.F. Stinson, lnc.
800.841.6279
cfstinson.com
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FEATURED, r-B: a{atural World, Smoothie, Beatbox, martini and Bali.
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PRODUCT BRIEFS

J+J Flooring Group/Kinetex:

Counterbalance Collection
jl-kinetex.com

The Counterbalance Co lection is a Kinetex

textile composite flooring product that oflers

an alternat ve to hard surface flooring with the

soft look of a textile. Constructed of knitted

polyester fabric and cushioned polyester felt

backing, it resists most stains-including blood,

urine,andBetadne andwithstandshighfoot
traffic. The coliection includes 24-inch by 24

fch modules in three patterns: tweed-like Propel,

heathered Pop, and pinstriped Flash.

Reader Service No.220

Architex: Rx 10O8

a rch itex-llh.com

Rx 1008, a privacy curtain by Architex, creates a calm and healing

environment with its ombre-based color palette. lt is available in eight

colors, each representing different landscapes: blues mimic water,

oranges mlmic sunsets, and earth tones mimic rolling hills. The curtain

is flame-resistant, woven in 1O0 percent Trevira CS, and is Oeko-Tex
'100 environmentally certif ied.

Reader Serv ce No. 221

Stance Healthcare:

Attessa

sta nceh ea lth ca re.com

ln ltalian, attessa means
"waiting," and a curvilinear

modular seating collection from

Stance Healthcare by the same

name alms to accommodate this

activity in style. The modules

were designed with high-traflic

areas, such as hospital lobbies,

in mind. N/ade from engineered
plywood and reinforced with
'14-gauge steel bracketing,

they can be upholstered

with a variety of fabrics or

finished with laminate or

solld-surface tabletops.

Reader Service No. 222

42 contractdesign.com ocToBER 2014

Groupe Lacasse: Harmonie

g ro u pel acasse.com

The modular Harmonl6 healthcare furniture collection provides

complete solutions for nurses'stations, waiting areas, and patient and

exam rooms. lt includes freestanding and wall-mounted cabinetry-
offered with options such as backsplashes, trim, sinks, and hardware-

as wel! as furnishings, such as patient beds, chairs, and tables.

Reader Service No 223
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BenaueWrupd

EarthWerksu Luxury Vinylflooring gives you choices. Glue-down, Clic, Grouted, Loose lay.
The look of wood and natural stone in a variety of textures and colors.

With over 250 SKUs, the hardest part is choosing.

earth wer ks"
FLOORING INSPIRED BY NATURE

For information regarding our extensive line of
sustainable vinyl flooring, please call BO0-275-7943,

or visit us online at www.earthwerks.com



PRODUCT BRIEFS

Krug: Jordan Active

Patient Recliner

krug.ca

Lighter and smaller than many

patient recliners, the Jordan

Active Patient Recliner

accommodates extended sitting,

resting, and treatment with four

positions: back upright with

ottoman closed or extended or

back reclined (infinite position

range) with ottoman closed

or extended. lt comes in two

standard widths-21 and 28

inches-and measures

57-inches long by 27-inches

deep in the upright positron.

Urethane arm caps are available

in three colors: black, oray,

and taupe.

Reader Servrce No 224

Johnsonite: Melodia 2.0

johnsonite.com

Melodia 2.0 is a homogeneous vinyl sheet and

tlle flooring product with colors and patterns that

are continuous all the way through, allowing lt to

malntain its looks for life. A polyurethane reinforced

wear layer contributes to its durabi ity. resistance

to chemicals, and ease of maintenance. Melodia 2.0

is also slip-resistant, and available in a range

of 40 colors.

Reader Servlce No.225

t

2/90 Sign Systems: AdaPtive

290signs.com

Adaptive is a line of architectural signage made

from 40 percent post-industrial recyled materials

Designers can choose from 18 standard laminates

and patterns and unlimited paint colors. The signs

are available in a variety ofthicknesses, and come

rn nrne standard sizes and seven standard shapes,

with a maximum size of 18.5-inches-by-23.5-inches.

Reader Serv ce No 226

Carolina Business Furniture:

Modern Amenity

carolinabusinessf urniture.com

The Modern Amenlty collection of

lounge chairs and occasional tables

was insprred by the light scale and

c ean ines of Scandinavian design.

It rncludes low- and high-back lounge

cha rs, guest and multlple cha rs, and

tandem seating. The frames of the

chairs are made from European Beech

and American Ash woods and can be

specified with optional poly or solld

surface arm caps and ganging tables.

Reader Serv ce No 227
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PRODUCT BRIEFS

IDEON: Aviera

ideondesign.com

The Av era collection ofguest
and patient seating features

upholstered chairs that are

available w th beech, maple, or

aluminum frames with beveled

arms, and all wood surfaces have

been treated with a silver ion

antimicrobial finish. The chairs

come in widths of 21,24,30.and

44 inches. Four linking tables

round out the collection.

re
re

Designtex: Healthcare

and High Performance

Fabrics

The new collection of Healthcare

and High Performance Fabrics

from Desiqntex is available in

seven upholstery styles and

one privacy curtain option,

and comes in nrne colors.

The fabrics are treated with

Designtex's Cleangene + Silicone
performance finish, which allows

stains to be removed with high

concentrations of bleach without

causing discoloration or damage.

Carnegie Fabrics: Nomad

Nomad, a 100 percent polyester textile, is suitable

for both healthcare privacy and high-end window

applications. lt features a large-scale striped

pattern with crisp white against a neutral base

enhanced by a pop of color. The reversible

fabric can be installed vertlcally or horizontally.

It measures 72 inches wide with a 16-inch repeat.

Reacler Service No 230

contractdesign.com ocToBER 2014
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Achieving a sense of movement in both horizontal
and vertical directions, the 18" x 36" planks of
lnception resonate with chromatic highlights
amongst neutral backdrops.

INV!S ION
@ rloonruc cnoue

jj-invision.com 8O0 241 4586

Inception

f

{

br.-

-
!

,r

L. -+
I

.\

@,



COSENTINO

tr
COSENTINO'

Innovative Surfaces
tr

FOR THE NEW WORLD & DESIGN

SILESTON E'

QUARTZ SURFACES

Anaheim

Attanta

Austin

Boston

CharLotte

Chicaqo

I
VISIT OUR SHOWROOMS

Cincinnati

Dallas

Denver

Houston

Lenexa

Miami

Minneapotis

0rlando

Phitadetphia

Phoenix

San Dieqo

San Francisco

Seattte

Spokane

Washinqton

Westchester scAlEA i'1
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Bring the Outside, ln: Scratched Concrete

Functional Fashion
City surfaces: Walls and walkways-without the noise

with

Superior Performance
Unsurpassed durability and maintainability

A Step Forward. Bolyu LVT.

Siy/e:Scrcfche.6! Qilt;:6:t-tl;. Jo,c,' , -, SelectNo. 15gat

BOLYII'
bolyu.com 0r 8OO.451.125O .. . .
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@mstrong'
Armstrong is Healthcare's Most Trusted Brand.
Calt your rep for more details or visit www.armstrong.comlcommercialflooring COMMERCIAL FLOORING

Architect: HKS, tnc. Building: Phoenix Children's Hospital, Phoenix, AZ Products: Linoleum: Marmorettelil

Select No. 71 at ContractDesign.com/readerservice
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dffitdepartments and functional areas through identifiable designs and palettes.

ffi.rrr directional clues help staff spend more time on patient care and less time providing directions.

EWaytinOing strategies could positively influence patient satisfaction scores while reducing anxiety

and stress for family members.

. Perceptions of your facility can aid in influencing future recommendations and revenue'
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Surgeon
Scrub Up Faucet

WE'LL FOCUS ON THE
WATER DELIVERY.
SO YOU CAN FOCUS ON
WHAT REALLY MATTERS.

ffi
Ili

Proximity'o) Hooded Grid Drain H2Optics@

HEALTHCARE. YOU LIVE IT. WE GET II
At DeltaP we provide innovative products that make it easier for
you to get things done, so you and your staff can focus on what
you do best. Visit deltafaucet.com/healthcare to download our

Healthcare Solutions brochure.

Select No. 159 at ContractDesign.com/readerservice
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H EALTHCARE

By James S. Russell, FAIA

Photography by

Chris Cooper and

Sarah Mechling
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a much-needed emergency room serving Lower Manhattan
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Lenox Hill HealthPlex

Architect Perkins Eastman

C lent North Shore-LlJ
Health System

Where New York

What 54,0OO total square

feet on one floor plus basement

Cost/sf withheld at
client's request

For 6 full project source

list, see page 114 or

visrt contractdesign.com.

he 1964 headquarters of the National Maritime

Union, a white-painted concrete box with scalloped

overhangs, has always insistently contrasted

with the brownstone gentility of its West Village

neighborhood in New York. The iconoclast nautically themed

building, within which merchant seamen once vied for jobs,

is now home to a much-needed emergency healthcare

provider that advances the state of the art.

Perklns Eastman transformed the ground floor of the

six-story structure into a 28,000-square-foot HealthPlex, as

owner Lenox Hill Hospital, a division of the North Shore-LlJ

Health System, prefers to call it. While the building's origins

were associated with maritime labor its most recent

incarnation was as a medical office building affiliated with

St. Vincent's Hospital, which closed in 2010 for financial

reasons. The National Maritime Union building remained

standing, though vacant, since the closure of the hospital

across Seventh Avenue that has since been demolished and

will be replaced by condominiums. The St. Vincent's departure

left an emergency services need for Lower lVanhattan.

A streamlined procession for patients

Fitting a technology-intense healthcare facility within this

architectural one off is not as odd an adaptive Teuse as one

might expect The building's original architect, Albert

Ledner-a Frank Lloyd Wright disciple who freely remixed

some of the master's late themes-designed a double-height

hiring hall with a voluptuous glass-block enclosure of paired,

interlocking circles and tucked it beneath the upper floors'

suspended precast-concrete panels. Today, a new Seventh

Avenue entrance welcomes walk-in patients, who proceed

through a glass vestibule and pass into a small lobby where

triage staff determines the severity and urgency of a condition.

To either side, the rounded replacement glass-block

walls soften the geometry of a pair of waiting rooms. ln these

rooms, Perkins Eastman interior designer Maureen Carley-

Vallejo hung colorful globe light fixtures, lined the inner

surface with teak-colored laminate, and drew on the Ledner

theme of interlocking circles in terrazzo floor patterns.

Because the entire facility could be needed for triage, easily

cleanable materials were necessary. Carley-Vallejo was able

to implement a palette of teak, beige, and light blue colors

suggesting the nautical theme that Ledner brought to the

original building.

As the HealthPlex intends to minimize wait times,

patients are quickly taken to one of 26 individual exam rooms

that wrap two large nursing stations with high ceilings. More

high tech than most emergency departments, HealthPlex

incorporates swiveling wall-mounted armatures that hold

devices for doctors to take medical histories, record findings,

print lab-specimen labels, and video consult with specialists-
all while facing the patient. The patient can use a separate

touch-screen monitor for entertainment or to Skype with

their loved ones.

The two nursing stations bookend what is called a

results waiting area. Once examined, patients not needing

beds are moved to these cubicles equipped with lounge

chairs and iPads-in which tests or caregiver conferences

54 contractdesign.com ocToBER 2014
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Above the nurses' stations,
a half-barrel ceiling reflects
ambient Iight. Walk-in patients
enter beneath a new canopy

on Seventh Avenue (opposite,

right), and the ambulance

entrance is located around

the corner on 12th Street
(opposite, left) to keep

those f unctions separate,
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Ground Floor Plan

i Walk-in entrance
2 Reception and security
3 Waiting room
4 Triage
5 Exam room

6 Nurses'station
7 Results waiting area

B Trauma room
I Ambulsnce entrance

'10 Emergencypreparedness
1l CTscan
12 X-ray
T3 23-hour stsy room
14 Physician practice entry
15 Loading dock
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Key Design Highlights

The renovated exterior preserves

the origina archltect's vision

and activates the street w th

an entrance canopy for wa k- ns.

Onsite pharmacy, lab, and

lmaging suite al ows this to be

a one-stop emergency center.

A material palette of wood

accented by shades of light blue

echoes the nautical theme of the

existing building.

Patient rooms integrate

techno ogy for both treatment

and entertainment.
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Colorful globe light fixtures
accent a waiting area (left).

Patient .ooms (opposite three)
incorporate screens attached
to wall-mounted armatures
for use by healthcare
proressionals. lnterlocking
circles in terrazzo floor
patterns echo the scalloped

openings on the exterior.d

q"
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lke place. With a dedicated onsite pharmacy, lab, and imaging

Jite, HealthPlex can dramatically reduce patient waiting times,

lys Executive Director Alex Hellinger A half-barrel ceiling above

re waitjng space and nurses'stations takes advantage of the height

edner originally provided. Daylight filters in to exam rooms that line

re glass-block extenor The interior's airy, professional calm is

welcome contrast to the noise and visual chaos of a typical

mergency room.

Near the opposite end of the building, a 12th Street ambulance

ntrance is adjacent to a special suite to treat sexual-assault victims,

ritical-care rooms fitted out to deal with life-threatening emergencres,

nd a decontamination room-an element of disaster preparedness.

hese areas are programmed near the ambulance entrance to avoid

rixing life-threatening cases with walk-ins.

Embracing context and community

Such a radical transformation of the building could not occur without

alterations to its exterior, all of which had to be approved by the New

York Landmarks Preservation Commission. The curve on the north

side of the circular glass-block base was made shallower to f it

program space, for example. And instead of entrances tucked under

the suspended exterior panels, the walk-in vestibule is welcomingly

transparent as it prolects out toward the sidewalk.

While Hellinger said the 5150-million emergency department

will always be costly to operate, some income from medical offices and

imaging services that will move into the upper floors will offset the cost.

"We're mission-driven," he says, "not dollar-driven." c
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HEALTHCARE

T he London-based firm PENSON soecializes

I in the design of exuberant workplaces. with

I U,igt ,lighting. bold cotors, and eye-catching

I patterns. While not known as a healthcare

design firm, it brought that same vibrant spirit to a

sexual health clinic in London's Soho. Dean Street

Express is the first of its kind as a facility that provides

speedy sexually transmitted disease testing in a

boutique-like, inviting atmosphere eschewing any

stigma or preconceptions of such a clinic.

Sponsored by the City of Westminster and

operated by the National Health Service (NHS), the clinic

is the brainch jld of two progressive physicians, Dr. Alan

NrlcOwan and Dr. Leslie Chislett, who run a more

conventional clinic on the same street. "We told PENSON

we wanted something that looked completely different

from any other health clinic," N4cOwanm says. "Funding

is getting tlghter, so we had to adapt, but it's certainly

a radical statement."

Over the past three centuries, London's Soho has

evolved from a community of immigrants from Europe

and Asia to a hub oftheater and movie production, clubs,

and restaurants. On weekend nights, Soho is one big

party, making it an ideal location for the clinic. Lead

architect Andrew Tapsell understood the client's desire

for a storefront operation that would alleviate the fear

By l',/ichael Webb

Photography by

David Barbour

and social stigma associated with getting tested for

sexually transmitted diseases. The client located an old

Soho building formerly occupied by an office, and Taspell

gutted the ground floor and basement to transform the

3,720-squa re{oot interior.

Streamlined, discrete intake process

A lacy pattern printed on tinted film decorates walls and

ceiiings. lt masks the glazed street facade but reveals

movement beyond. "The doctors wanted someone

walking past to catch a glimmer of what is happening

and feel tempted to go inside-like an impulse shopper,"

Tapsell explains. "lt encourages people to get a check-up

while taking their mlnds off where they are "

The intake process at this clinic is designed

to be streamlined to avoid wait times for patients.

A receptionist guides walk-ins to a bank of touch

screens, where they enter vital information and are

directed to one of four screening rooms down an

axial corridor. The patient's sample is whisked by

pneumatic tube to the test lab across from reception,

where it is loaded into a complex machine that gives

off a futuristic blue glow: technology as spectacle.

Stairs lead down to a waiting area and four consulting

rooms, and test results can be texted to mobile

phones in two hours, sparing patients'anxiety.

Ct

ean street
Express

#
r*

A storefront London clinic designed by
PENSON has the lure of a cool boutique

58 contractdesign.com ocToBER 201a
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Corian-and-laminate
custom reception desk
ech@s thecurves of
the spacs.
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Dean Street Express ii' $
1

I

7 . ...,4: 'r -,.

Basement Floor Plan

6

1 Entrance

2 Reception

3 Self check-in
4 Laboratory
5 Screening room

6 Waiting area

7 Consultation room

8 Blood testing

Patients enter information
into touch screens (opposite)

before descending I set

of stairs (far left) to the
waiting area (left), where they
sit in cinema-like seats (above)

Architect and lnter or Deslgner

PENSON

C lent National Health
Service (NHS)

Where London

What 3,720 total square

feet on two floors

Cost/sf Withheld at
client's request

For a full project source

list, see page 1T4 or

visit contractdesign.com.
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Key Design Highlights

An inviting storef ront-beyond
which colorful soffits and

patterned walis and ceilings

are visible-draws customers
in to get tested on impulse.

A streamlined intake process,

including touch-screen

registration, minimizes wait time
and Rreserves patients' dignity.

The waiting area resembles

a club and features photographs

of the Soho neighborhood.

Screening rooms evoke the
lushness of a tropical garden,

while consultation spaces are

black and white.

Orange soffits complement the gleaming white

walls and ceilings, and brushed vinyl tiles give the floors

a seamless quality. The Corian-and-laminate reception

desk echoes the sensuous curves ofthe walls, drawing

people into the confined space. ln contrast, the

screening rooms are identified by their vibrant colors

and patterns, which evoke tropical gardens.

Club-like atmosphere in an unexpected place

A neon arrow directs guests to the downstairs waiting

area. which is furnished with angular, cinema-like seats

and a few lounge chairs that can be rearranged. Photos

of Soho, taken by a clinic staff member, provide a lively

distraction and a reflective wall gives the illusion of depth.

It's a relaxed, convivial space that allows people to chat or

enloy their privacy. ln contrast to the luxuriant screening

rooms. the consultation rooms are black and white, with

smooth surfaces to meet rigorous standards of hygiene.

Suspended fluorescent tubes, set at angles

across the ceiling, provide even ambient lighting. But

the designers have indulged their sense of whimsy in

frilly ceramic shades that evoke the French element of

Soho, as well as brass ships'lanterns that indicate which

consulting rooms are occupied. "lt's a real mixture and

as little like a hospital as we could make it," Senior

Designer Lan Yang says.

Dean Street Express was designed to process

about 100 people daily, but that target has been

exceeded from the start, and the clinic has become

a destination, like the clubs that surround it. Yang worked

closely with Dr McOwan on the concept, trimming back

to stay within the budget without sacrificing essentials

or playful details.'A lot of inspiration came from the

multi-cultural history of Soho, movies, and music stores,"

Yang explains. "We spent money where it needed

to go, to achieve a 'wow!,c
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By Lydia Lee

Photography by

Rob Frilh, Acorn

Photography

retail design are used to
create a new environment
for medical research
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Harry Perkins lnstitute of
Medical Research (North)

Arch tect Hames Sharley

Clrent Harry Perkins lnstitute
of Medical Research

Where Perth, Australia

What 212420 total square

feet on 10 floors

Cost/sf 5497

For a full project source

list. see page 114 or

visit contractdesign.com.Typical Laboratory Floor Plan

1 General laboratory
2 Support laboratory
3 Office
4 Meting room

5 Lounge

6 Ouiet area

The design of the building's
exterior (top two) references
adiacent 1950s post-war,

lnternational Style structures.
clazing on the ground floor
(right) invites the public into
the lobby (far right), which
features double-sided digital
banners (right and opposite). twfI

Tf
x-

7
E
m
d&.

IJ&i
III

-

Itxlfr
t r'r

64 contractdesign.com ocToBER 2014

i

- T--r rr ,l I IlLlll-Ht
- !l-L I

1

j : ,; 1 :'' 1,:
' ,'r',' ,'r', "

$fr]

F
1
itI

.!I

@

-:

?. l,
I

1,

IE-1

.D

G-

I

'[l
IJ

1
rlffif

,EJ

B

-/

I

:

ir



tI
I

!3;

\ A / [:i::li:'J.:1i1,il'.'#JtT#ffi:
\ / \ / Rustratia, opened its tacility earlier this

Y Y year, it was a momentous occasion.

Previously known as the Western Australian lnstitute

for Medical Research, this organization-focused

on adult ailments including cancer, diabetes, and

cardiovascular diseases-formerly had its roughly 20

research groups dispersed in various spaces in Perth's

three teaching hospitals. The new, $116-million building

was designed to consolidate these groups, as well as

attract top researchers to this remote part of the globe.

The'10-story, 212000-squareJoot building includes

Level 2 Physical Containment wet labs and desk space

for 700 researchers.

Hames Sharley, the Australian design firm selected

for the project, had built its business desagning shopping

centers before adding healthcare design to its portfolio in

the Iate ]990s. To get a sense of the latest in medical

research facilities, James Edwards, project director at

Hames Sharley, took a three-week tour of key buildings

in the U.S. and Europe. Edwards observed that, generally,

wet labs were located centrally to keep them away from

sunlight and heat. But, this would result in very stratified

buildings with a long row of offices on one side, wet labs

in the middle, and support labs along the other side.

"The disadvantage of this layer-cake approach is a

very long building," Edwards says, "with the population

strung from one end to another, leading to a sense of

fragmentation and isolation in the community,"

For the Harry Perkins lnstitute, the team leveraged

its expertise in designing shopping centers. "Lab

buildings have tended to focus on function and safety,

but we took an approach that focuses on the researcher

as a consumer," Edwards says.'.Just as shoppers may set

out with a list of needs and then be guided through a
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tilt

Areas of the building are

differentiated by pops of
color, such as blue, green,

or red. A designated quiet
area features upholstered
booths with partial glass

enclosures where

researchers can write
their grant proposals

or have meetings.
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Key Design Highlights

Wet labs are ocated atthe
perimeter of the building to

create a pLeasant, light-
filled working environment

for researchers.

A range of communal spaces and

a central open stalr encourages

researchers to collaborate.

Upho stered booths allow for
quiet, focused work.

carefully constructed environment of opportunities,

the researcher with a narrow focus is encouraged to

consider other possibilities."

Creating connections between levels

To promote collaboration, the architects crafted a unique

plan forthe Harry Perkins lnstitute comprised of three

layers, akin to a container of Neapolitan ice cream.

lnstead of wet labs in the middle, here open plan wet labs

are grouped together on the east end, while open-plan

offices are located on the west end. ln between are the

common facilities, including the break areas and

restrooms. As in the latest office plans, food and

beverage areas are centralized in generous spaces

that encourage people to meet and interact.

'As people move between their offices and the labs,

they can't help bumping into each other," Edwards says.

"lt doesn't seem that radical, but as far as I know, this is the

first medical research facility in the world to have this

layout." Another break from orthodoxy was to have one

elevator dedicated to the wet lab employees, which

allows the researchers to travel among the five levels

of laboratories without having to suit up again.

A central open stair, inspired by the form of DNA,

provides a visual connection between the building's

floors. "lt wasn't strictly required by building code, so at

first it was seen as an unnecessaTy luxury," says Edwards.
"But we thought it was important to have this vertical

connection to keep territorial boundaries from forming."

To create a calming work environment for the

researchers, the open plan Iaboratories have primarily

white interiors to maximize the natural light coming

from both sides of the building A flexible benching

system from Australian laboratory furniture company

Space Lab can be easily reconfigured as needed for

rapidly shifting teams. Each floor is defined with its owr

color, which manifests in custom glass partitions and

cabinetry in the laboratories and low partitions and

task and casual seating in the office areas. The open

plan offices include cell-phone-free zones where

upholstered booths allow researchers to concentrate

on writing grant proposals. Cover images of

publications that feature researcheTS' work are

projected along the walls ofthe central open stair,

providing a colorful display and a topic of conversation.

Art activates the public ground floor
As 90 percent ofthe research is supported by

government funds, the entire ground level is a welcominl

space for the public. Unusual for a medical research

building, the ground floor features f loor-to-ceiling glass

walls through which one can see large digital screens

displaying colorful microscopic images. "We wanted

to provide these fascinating, eye-catching displays,

similar to those in a retail setting, to draw people into

the building," Edwards says.

In addition to art and informational displays, the

ground floor also provides a community Tesource Toom

where organizations can hold meetings, a 250-seat

auditorium, and a 500-square-foot biodiscovery lab in

which high school students and other groups can put on

ab coats and see what it's like to perform a DNA analysis

"Everyone is just stunned by the scale and

quality of the project," says John Fitzgerald, chief

operating officer of the Harry Perkins Institute of N,4edica

Research "The building is already paying dividends

Groups are starting to collaborate together. When you

look at how research is done in a broader context, it's a

multi-disciplinary effort. Designing a building this way

can ease the passage forward." c

Floors are color-coded to
dlfferentiate them f rom

one another

An inviting, digital art-filled

lobby and community based

programming is welcoming

for the general public.

68 contractdesign.com ocToBER 2014

i1

il



s
\

I
r

contract

spaces, including break rooms
(right), casual work areas with
booths (far right), computer
labs (bottom), and conference
rooms (opposite, bottom).
On the side of the auditorium,
a display (opposite, top)
mimics an MRI scan: A light
beam travels across the giant
images of a male and female
body, followed by a screen that
displays video describing the
institute's pertinent research.
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HEALTHCANE ENVIRONMENT AWARDS

HEALTHCARE
ENVIRONMENT
MRDS

o lJ : : : :T :: i :':' [i I ]ii l.';i; I li,Tllll; LlT'''

f -1il:'.",H":::ljili;ilillll"Jll:1":?J:[::,'.
Design, Healthcare Design 2014, and the Vendome Group. The

awards honor projects that demonstrate sensitivity to patient

needs and seek to improve therapeutic outcomes, enhance staff

performance, and increase visitor and community participation.

Jurors selected nine projects that demonstrate

excellence in healthcare facility design to receive awards and

honorable mentions in ambulatory care, conceptual, health and

fitness, long-term care, and student design categories.

Four expert jurors-Suzen Heeley, executive directol

design and construction at Memorial Sloan-Kettering Cancer

Center; Jain lt/alkin, ClD, AAHID, EDAC, president, Jain Malkin

lnc.; Bill Rostenberg, FAIA, FACHA, founding principal,

Architecture for Advanced Medicine; and Jocelyn Stroupe,

llDA, AAHID, ASID, director of healthcare interiors at Cannon

Design-made the selections.

Contract Editor in Chief John Czarnecki and The Center

for Health Design will present the awards in a ceremony at

the Healthcare Design 2014 conference in San Diego on

November l7 -vuRRYE BERNARD

72
contractdesign.com ocToaER 2014

*.,

\

i

I

I

I

I

I

--
I

f

f,fl

ti



I

II

t
v

J,

r**-E' ,

\

I

\:>

contract

rE I
#

\-a

I

E

I

I

s

J

b-

/ 7

1.,*

\

Outstanding examples
of healthcare design include
proiects honored in the 2O14

Healthcare Environment

Awards: Martin Luther King Jr.
Community Hospital (opposite

and page 86), Chris O'Brien
Lifehouse (left, below, and page

80), and Park Nicollet Women's
Center (bottom and page 94).
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To create an international destination for
medical tourism, HOK combined features of I
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B Acute
Winner

Mount Elizabeth Hospital
Novena

Architect and nterlor

Designer HOK

C lent Parkway Pantai Limited

Where Singapore

What 780,OOO total square feet
on 13 floors plus basement

cost/sf withheld at client's
request

For a full project source

list, see page 1T4 or

visit contractdesign.com.

Key Design Highlights

Luxury hotel deslgn provided

inspiration for the interiors,

particularly circulation p6tterns,

as wel asthe hlgh end finishes.

The spacious obby 1s a double-

height spacewith a go d leafed

coffered ceiling and soft lighting.

All patient rooms are private

and are desiqned to maximize

views and comfort.

VIP floors contain groups

of suites and feature
particularly luxurious finishes

and custom furnishings.

Staff has two separate corridors

for transporting c ean and

dlrty materials.

A grand drive and auto
court (left) accommodate

taxis that arrive at the hospital
entrance. Patients and visitors
encounter a double-height
lobby (opposite) with warm

teak and backlit onyx panels.

The space is minimally
turnished to allow plenty of
room for arriving patients,

families, and their luggage.

Nurses' stations (above) on

VIP floors feature wrapped
stone countertops, M#fffifr;li,." il.

environment. To position itself in this growing marketplace, Parkway

Pantai, one of Asia's largest private healthcare providers, built lr/ount

Elizabeth Hospital Novena in Singapore to attract both new and

existing traveling clients, such as the Sultan of Brunei.

"The client gave us St. Regis, the glamorous new hotel in Singapore

as a reference point," says Donald Cremers, senior interior designer at

HOK. "The project was about the marriage of the hospitality experience

with the top quality of care." The result is a hospital that ranks among the

most luxurious medical facilities in the world, featuring amenities such at

butlers and catering kitchens on each patient floor, sumptuously

appointed VIP rooms, and rooftop gardens.

VIP entrances and well-appointed patient rooms

From an architectural standpoint, the challenge was fitting all of the

client's requirements within a triangular, sloping infill site. The design

team created a 13-story,780,000-square-foot structure split into two

wings. The hospital is at the top of the site, and the other wing is a

medical off ice building on top of a multi-level parking garage. The

hospital layout also had to accommodate twice the anticipated

number of corridors and elevators. A typical hospital has three

pathways: one for transporting patients, another for visitor circulation,

and a third for stafffunctions, including cleaning and food delivery.

At lvlount Elizabeth Novena, though, the third pathway was separated

into two-one for clean and another for dirty materials-for improved

sanitation. To keep the pathways separate, the hospital has 17

76 contractdesign.com ocToBER 2014
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vlP suites include sitting
rooms (above) with custom
furnishings such as sofas

containing pull-out beds
(opposite) to accommodate

entourages for patients

such as visiting dignitaries.
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Typical Patient Room Floor Plan

i
1 Surgery registration

and waiting area

2 Operating rooms

3 Post-op recovery rooms

4 ICU patient rooms
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elevators, including two that whisk clients from a private Vlp entrance
up to the hospital's two VIP floors.

The designers also implemented some of the latest thinking
in hospital room design to improve the patient experience. ln plan,

rooms are canted at a 10-degree angle to the hallway, which aligns the
patient beds with a good view of the outdoors through floor-to-ceiling
glass. Bathrooms are positioned so that their doors are adlacent to the
bed, rather than on the opposing wall, for easier access.

Levels of amenities enhance hospitality feel
While all of the hospital's 312 rooms are private, in keeping with the
feel of a five-star hotel, they offer gradations of luxury. At the very
pinnacle is the RoyalSuite, a 1,200-square-foot apartment with a living
room, large private terrace, and soft furnishings primarily in shades

of bold red to symbolize prosperity. VIP floors are designed so that
groups of surtes can be closed off to accommodate entourages of
traveling dignitaries.

For the interiors of the hospital's public spaces, the designers

initially considered a very modern look to underscore the cutting-edge

technology being deployed at the hospital, which specializes in

neurology, orthopedics, and cardiovascular medicine, and includes

Singapore's first combined CT scan/operating room. But, based on
cilent input, the design implements materials, finishes, and furnishings
that are more traditional than modern.

The soaring, double-height lobby could easily pass for the
welcoming entrance of a hotel, with teak paneling, backlit onyx behind
the reception desk, and a ceiling with gold-leafed coffers. Taking

another page from the hospitality/residential design playbook, the lobby
and other common areas have soothing low levels of lighting that comes
from a variety of sources, including pendants, floor and table lamps,

and decorative archrtectural lighting.

ln Asian cultures, dark wood is considered more luxurious
than light wood, so cherry and walnut veneers were used in many
patient areas. However, Cremers enhanced the common areas with
local teak. "They wanted the spaces to have an international feel,

and to be warm and inviting," says Cremers. "There were high

expectations for quality and grandeur." c
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Chris O'Brien Lifehou
One man's vision brings an integrated
cancer treatment center to Australia

I

I
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B Acute
Honorable Mention I hroughout his career as a high-profile oncologist as well as

I during his own personal battle with a malignant brain tumor

I Or Cliris O'Brien fought for an integrated cancer treatment

I center in his home country of Australia. His vision became

a reality with the recent opening of Chris O'Brien Lifehouse, Australia's

first facility to offer, under one rool comprehensive cancer care

including clinical treatment, advanced research, and alternative

therapies such as acupuncture and nutritional counseling. ln addition

to its technically complex and philosophically advanced program,

Lifehouse is distinguished by its distinctly modern and open design,

which sets a new benchmark for patient comfort.

Chris O'Brien Lifehouse at Royal Prince Alfred Hospital is part

of the Sydney Cancer Centre, adjacent to the University of Sydney

campus. O'Brien was director of the Sydney Cancer Centre prior to

his death in 2009, and he-and subsequently the Lifehouse Board of

Directors-had envisioned the new center to be inviting to patients

as well as staff. "We didn't want a place that looks and feels like a

typical hospital," says Professor lr,4ichael Boyer, chief clinical officer of

Lighthouse. "Yet it has to function in a really efficient and effective way.

By working closely with the client, hosting patient and staff user

groups, and conducting targeted research trips, the architecture and

design firm HDR Rice Daubney translated this mandate into built

form-a building that, in everyway, centers on a positive patient and

staff experience. This begins with Lifehouse's 1O-story exterior, which

reads as a layered composition of screens and transparent elements.

Louvers, perforated metal screens, and fritted glass allow glimpses of

Chris O'Brien Lifehouse

Archltect HDR Rice Daubney

Client Lifehouse

Where camperdown, Austrelia

What 430,560total square

feet on 1O floors plus basement

Cost/sf 5540

For a full project source

list, see page 114 or

visit contractdesign.com.

The fritted glass exterior
(left and below, right)
allows light to penetrate

interior spaces without
compromising privacy.

Braille-inspired perf orated
metal panels line the ceiling
(below, left) of a waiting
area and patient lounge.

A central atrium (opposite)

features glass elevators and

allows light to reach all levels.
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Level Two Floor Plan

1 Waiting area and
patient lounge

2 Clinic reception
3 Clinic
4 Clinicalworkroom
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the light-filled interior, hinting at the progressive, multidisciplinary,

and welcoming environment that lies within.

A primary design challenge, says lead architect Ronald Hicks,

"was to create a building that is protective yet not intimidating."

To achieve this, Hicks and his design team explored issues of

transparency and allowed abundant natural light to permeate

throughout Lifehouse. They organlzed the interior spaces around a

sky-lit central atrium-a luminous, open core through which allvertica

circulation occurs. GIass elevators rise from ambulatory spaces on the

lower floors, past acute care and research areas in the middle, to the

top floors that house inpatient units. Of the 96 patient rooms, 60

percent have private external terraces, a marked departure from

typical hospital amenities. And all patients have access to views

of landscaped roof gardens and downtown Sydney.

Neutral backdrop for holistic care

Natural light energizes Lifehouse's interiors, even appearing in

unexpected places-to the benefit of both patients and staff. Floor-to-

ceiling windows in the lntensive Care Unit and the operating rooms

create a more pleasant environment, while chemotherapy suites feature

both transparent and private bays to offer patients a choice of settings,

all with outdoor views. Serving both a functional and sustainable

purpose, shading elements filterthe strong Sydney sunshine as t enters

the building. The resulting patterns activate the interior spaces,

transforming natural light into a dynamic decorative device.

All patient rooms (right) have

access to views of landscaped

roof gardens (top), and 6O

percent have private balconies
(above), The interior color
palette is mostly neutral,
with the exception of
orange lockers (top right)
in a staff lounge.
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Neutral colors and patterned surfaces provide the scenery for
Lifehouse's ever-changing light conditions. The material palette relies

on natural finishes such as a variety of types of wood and stone, which

appear throughout the interior. Terrazzo-like polished concrete floors
and a curvilinear concierge desk rendered in light-hued wood greet

visitors at the entrance Ievel. Against light wood-paneled walls, a rising

band ofdark timber delineates the stairway and edges the second and

third floors, which are visible from the main waiting area below. Multiple
wood finishes extend throughout the facility, from the staff lounge-
where dark cabinets complement light-colored furnishings-to the
inpatient rooms, where horizontal-grained paneled walls reference

the wood decking ofthe adjacent roofgarden. Likewise, the Lifehouse

Living Room-the area in which complementary therapies and patient

education takes place-incorporates wooden louvers, flooring, and

built-in seating set against a white backdrop.

The building's colors tend toward faint earth tones, with a notable

exceptlon being the vibrant orange lockers and accent wall in a staff
lounge. Elsewhere. in place of distinct color, the designers use graphic

wallcoverings to break up space and create texture, such as the
tree-patterned glass partition that enlivens the ICU waiting area.

Perforated metal screens, patterned on the Braille text for
'Lighthouse," are one of the healthcare center's most unique decorative
elements. These metal screens are implemented as ceiling tiles and/or
wall panels throughout the central atrium, waiting spaces, and even on

the facade. This recurring surface treatment visually and symbolically

unrtes the building's parts, celebrating the holistic approach toward

cancer care envisioned by Dr O'Brien. c

A curvalinear concierge
desk is lit from beneath
(top). The Lifehouse Living
Room (above) provides a

casual and calming space in
which to educate patients.

ey Design Highlights

variety of glazing types and

erforated metal panels f lter

lht into the facility while
reserving patient privacy.

erforated metal screens have

atterns inspired by Brai le.

ight further reaches interior
f,aces through a central atrium
rat facilitates vertical circulation.

i mostly neutral and earth-

ined palette creates a calming
tmosphere, enhanced by views

f downtown Sydney.

lost patient rooms have a

rivate outdoor terrace.
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Martin Luther King Jr.
Community Hospital
In South Central L.A., a community hospital is reborr
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Fhort ia.public areas ofthe
hiispital are terrazzo, and
the material palette is neutral
to promote calm,
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Martin Luther King Jr.

Community Hospital

Architect and interior desrgner

HMC Architects

tr Acute
Honorable Mention

Architect of Record

RBB Architects

CL -.nt Los Angeles County

Whcre Los Angeles

What 256,330 total square

feet on five floors
I

Cost/sf 5628

IFor a full project source

list, see page 114 or

visit contractdesign.com.
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First Floor Plan

1 Walk-in entrance
2 Emergency waiting area

3 Fast track
4 Ambulance entrance
5 Emergency department
6 tcu

1r

lL
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ILl-
ven the best hospitals can be intimidating places lvlartin

Luther King Jr./Drew MedicalCenter, which was built to
serve the African-American communities of South Central
Los Angeles following the 1965 Watts riots, came to be

and creative solution for the client's needs," she says, "but hospitals
are the hardest design challenge."

l\,4LKCH is a model of humane and welcoming design, from the
transparency of the facades to the naturally lit public spaces. ln the
courtyard garden, Seattle-based artist Dan Corson has created a
site-specif ic artwork of blue glass-one of several commissioned for
the hospital. Maynard worked closely with her colleagues to ensure
a fluid flow of space, from the lobby to the reception/waiting area,

cafeteria, and gift shop. Bold signage, in both English and Spanish,

assists in wayfinding, and natural light in corridors helps to reduce the
institutionalfeel. Doctors'offices are located in an adjacent building,
and this frees space for families visiting patients. Rooms for visitors

to stay overnight are also available.
"We wanted to create a timeless, peaceful environment that

would reduce stress," lrzlaynard says. The floors of public areas are

terrazzo, which is durable and reflects light. Acoustic plaster absorbs

sound. The palette is restrained, and lighting is unobtrusive. A chapel,

Iined with marble and granite and lit from narrow stained-glass

windows, provides a quiet retreat for meditation.

Thermally efficient glazing and abundant natural light, recycled

and renewable materials, highly efficient mechanical systems, and

lowJlow plumbing fixtures contribute to a high level of sustainability.

The hospital is on track to achieve LEED Silver certification. An

institution that had a difficult past has now become a model of

enlightened design that should draw the best doctors and

administrators, and bring healing to a community that urgently

needs a facility it can rely upon. c

Key Design Highlights

The material palette-durable
for maintenance purposes-

features light and neutral colors

that are calming.

Plentiful space throughout the

facility is provided for patients

and family to be together during
the recovery process.

Corridors are naturally lit to

avoid an institutional feel.

A courtyard filled with blue glass

created by artist Dan Corson

provides a soothing retreat.

Artist Dan Corson conceived

the Azul Healing Garden
(below) as a calming central
courtyard anchored by 33 tons
of blue glass mulch. A curved
canopy welcomes visitors to
the new MLKCH (opposite,

top left). The entry corridor
(opposite, bottom left)
is located in the Ancillary
Building, which is directly
connected to the
hospital via the main
lobby (opposite, top)-
a light-filled open space.

garded as the worst in the city and so badly administered that it
rs forced to shut down its inpatient facility in 2007. Seven years and

lB0 million iatet it has been reborn as the N,4artin Luther King Jr.

)mmunity Hospitai (tr/LKCH) with a new facility designed by the
rs Angeles-based firm HMC Architects.

While the hospital itself had a challenged past and is in a

:ighborhood that is not known for beautiful architecture, the client

3nted the new facility to be attractive and state ofthe art no matter

; location. The Martin Luther King Jr Los Angeles Hea thcare

)rporation, an independent, nonprofit organization, oversees the

>spital, which was constructed primarily with funding from Los

rgeles County. "We needed to rebrand the institution, so we asked

e architects to create a hospital that could just as easily be ln

:verly Hills, and would match the best in the county," says Andy

oey, capital projects program manager for the Los Angeles

)unty Department of Public Works.

The old facility was seismically obsolete, not worth saving, and

es demolished. The new hospital-with 120 patient rooms on its top

ree floors-was newly constructed within the structural frame of a

/e-story medical office building that was added to the campus in the

90s. That existing structure has been re-skinned in aluminum and

ue-green glass, and a steel canopy links it to the newly constructed

rtpatient department and an ancillary building. A lofty lobby serves

; a common entrance to all three structures. Portions of the new

>spital are complete, and the remainder will be available for
patient care in mid-20i5.

challenge for an experienced designer
MC lead designer Pam lr,4aynard has spent more than 30 years

)signing schools, healthcare facilities, and other institutions, ranging

rm the intimate Los Angeles Center for Women's Health lContract,
:tober 20121 to a newly completed women's prison in San Diego.

ke workrng in a variety of markets, trying to find the most intelligent

contract
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HEALTHCARE ENVIRONMENT AWARDS

Stanford Hospital and Clinics Infusion
Therapy and Ambulatory Treatment Center

'r

B Ambulatory
Honorable Mention

Designer HOK

Client St8nford Hospital
and Clinics

Where Redwood City, California

f ! ealthcare designers have discovered many ways to avotd
II

|.----I anemic and institutional-appearing interiors, but there are

-

f----I few tools as srmole and effective as natural light. That's

I I the lesson HOKIs Stanford Hospital and Clinics lnfusion

Therapy and Ambulatory Treatment Center has to teach: The interiors

of the chemotherapy and infusion treatment center bathe patients and

staff in natural light that filters through floor-to-ceiling windows.

Fifteen semi-private treatment bays are located along the perimeter

of the building, with five private bays nearby, grving the patients

spectacular views of San Francisco Bay. Working within the existing

color palette of the north campus, the designers specified interior

colors and finishes that are light and airy, including pastel greens,

blues, and a few touches of wood.

Because patients at the infusion center are often facing chronic

or life-threatening illnesses, special care was taken to make the space

hospitable for visiting family members. Treatment bays feature flexible

privacy panels, individual entertainment systems, storage space, and

extra seating. The center was built to allow space to be freed up on the

main Stanford Hospital campus for a major renovation, and Stanford

saw this infusion center as an opportunity to test the materiality,

buildability, and appearance of a modular wall system, and to determine

if it would want to use it in larger projects yet to come. According to HOI

the modular systems allow walls to be dismounted and reconfigured in

myriad ways, without the mess and disruption of traditional drywall

construction. These reconfigurations can even happen during busines:

hours without bothering occupants in the next room. -zAcH MoRrcE
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ENVINONMENT

Park Nicollet Women's Center

B Ambulatory
Honorable Mention

Desioner AECOM

Client Park Nicollet Health
Services

Where St. Louis Park,

Minnesota

F
ocused on the health needs of women, Park Nicollet

Women's Health Center, designed by AECOM, is a clinic

providing -a centralized location for both preventative and

specialty care within a calm and tranquil environment.

Located on one floor of a hospital in St. Louis Park, Minnesota,

the clinic also incorporates space for community outreach and

education programs.

Numerous design features-such as the soft, indirect lighting

system and views to adjacent wetlands-aim to make the women's

center a peaceful, comforting place of healing. Circulation patterns

help reduce foot traffic and contribute to a calm environment. N,4ultiple

lobbies avoid creating any single, heavily trafficked area, and staff

work areas are located mostly along the perimeter of the clinic.

Sound-masking features-including removable glass partitions with

sliding doors and above-ceiling white noise sound dampeners-
further protect patient privacy.

An art consultant helped select artworks, many created by

women, that reflect the diversity of women's bodies, life stages, and

health. High-end, hospitality inspired materials and finishes aid in

communicating a commitment to excellent customer service. The

baseline color scheme is a soft and neutral palette of beiges paired

with some natural wood. Bolder colors, including purple, teal, blue, anc

green, come from furniture and the occasional accent wall, adding

visual interest and contrast. -zAcH MoRrrcE
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HEALTHCARE ENVIRONMENT AWARDS

American University of Beirut Medical Genter,
Academic and Glinical Center

BBJ's Academic and Clinical Center at the American

University of Beirut Medical Center is a hybrid on two levels.

First, it gets medical research into the clinic faster by

combining research and patient care programs into the

same facility. Second, it combines physician exam and consultation

rooms into one space, which is outfitted with a full desk and privacy

curtain to separate the two programs, if needed. This subtle change

saved the hospital 27 square feet per room.

From the street, the center has a strong urban presence. Both

the academic and clinical wings have large glass expanses on the

ground f loor allowing for views from the double-height lobby and

its monumental stair. The stair fronts a multi-purpose room wrapped

' "!qi*

in dark wood that contrasts the lighter tones used throughout the

space and eases wayfinding for visitors.

The medical center's unique facade system fits lightly over

the building like a cowl. lt is the reverse of typical facade systems-
comprising heavy stone cladding with punched windows-used for

many large, multi-story healthcare projects. lnstead, the Academic and

Clinical Center has a glass curtain wall with stone and aluminum frames,

as well as vertical aluminum fins for solar shading. When the facility is

completed in 2016, this lightweight facade will help deliver natural light

into the interiors and establish a new, more contemporary identtty for

healthcare on the university's campus. -zAcH MoRrcE

B Conceptuel Design
Winner

Des grer NBBJ

Clrent American University of
Beirut Medical Center

Where Beirut, Lebanon
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LONSEAL
FLOORING

NLI ]

RESILIENT VINYL BEAUry
IN SEVEN EXQUISITE COLORS

WWW.LONSEAL.COM (rtriiiiu*..,
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The Center for Healthy Living at Moorings Park
!!r

T
ii tt"
i

I

rl
Health and Fitness
Honorable Mention

Desrgner Wegman Design

Group / Perkins Eastman

C ent Moorings Park

,Jhere N8ples, Florida

i:
b

T

I ttached to an upscale senior living facility, the Center

n for Healthy Living at Moorings Park applies a spa-like

II aesthetic and amenities to a multi-disciplinary health and

fl *"llness program for senror citizens. The 3ZOO0-square-

foot facility enables visitors to develop a life/health plan-a holistic

approach to aging and lifestyle-through five core wellness activities

and services: a medical clinic, physical therapy, physical fitness,

comprehensive spa, and education and social interaction. The goal is

to give active, retiring Baby Boomers the tools to better manage their

own health outside of typical institutional healthcare settings.

This health and wellness center-which also contains education

spaces, a cafe, and a health food and supplement store-provides

programming to keep minds sharp and bodies healthy. Residents can

take advantage ofthe creative arts studio, art gallery space, and lecture

hall for visiting speakers. The building's open floor plan, gardens, and

rooftop landscapjng give visitors a connection to nature, as do large

exterior terraces and floor-to-ceiling windows in the gallery.

The interior design by Wegman Design Group and Perkins

Eastman features a consistent palette of colors and materials.

Bamboo warms the space and brushed stainless steel lends an air of

contemporary contrast and strength. The color scheme focuses on

white paired with a range of soft greens and blues that call to mind the

palm trees and the Gulf of N,4exico near to its Florida location. A bright

orange accent wall in the health food and supplement store and

leaf-shaped inserts in the terrazzo flooring in the gallery space

provide visual d versity. -zecu uonricr

Iil

I
I

98 contractdesign.com ocroBER 2014

HEALTHCARE ENVIRONTI EI{T AWANDS

:

lrittlltt i\:r

tl
r

__ -d
TI

...''-='tr

r

. - 
_--rT

4- *-I,I L*F'-'Br

.,,.i.]
i:;i : l: ':.

'i
!

I
,Ei

fter

I



a

t

f,

-

Cover your wortd in Crypton.

Performance fabric for

Upholstery, Panel, and Watl.

Custom printabte for the

uttimate in design flexibitity.

Fatrric: Biiiia.C by D€signtex



HEALTHCARE ENVIRONMENT AWARDS

Wellbrooke of Westfield

B Long-Term Care
Honorable Mention

Designer American
Structurepoint

Cllent Mainstreet Property
Group, LLC

Where Westfield, lndiana

pon entering Wellbrooke at Westfield's lobby, one can

easily be forgiven for thinking this is a stylish boutique

hotel, not an assisted living facility in suburban

lndianapolis. The double-height lobby, and much of the

rest of the facility, features a calming mix of rustic, natural materials

such as stone and wood, which are paired with sleeker and more

contemporary ones, like metallic tiles. lVuted earth tones let natural

textures take center stage, creating a diverse tactile experience for

residents. The building's designel American Structurepoint, created

an "urban lodge" aesthetic to deliver "hospitality-driven care" for

residents. Amenities include a concierge, pub, cafe, and putting green.

Wellbrooke centralizes many of its public functions along a central

axis, and its resort-like atmosphere encourages residents to socialize.

American Structurepoint, which also designs hotels, modeled elements

of Wellbrooke on the lobby of the JW N.4arriott in lndianapolis, as well as

hospitality design projects in Dubai.

By organizing the facility as a backwards "E," the site plan for the

building separates public and private sections of the facility. Many of

the public programs are located in the middle wing of the building, and

residential units are primarily in the wrngs at either end of the building's

spine. The first floor of the building is used for rehabilitation spaces, anc

the second floor is primarily residences, with a few social hubs. Located

adjacent to a new park, Wellbrooke encourages residents to invest in

their health, not just through medical rehabilitation, but also through

outdooractivities. zACHMoRrcE
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Low Tide
(Wall-Saver Design)

TAL
COLLECTION Tide Seating il'ttg0[o'

Comprehensive Design I Integrated Bariatrics I Selective Component Replacement

3 Back Heights | 4 Seat Widths I All Chairs have a Bariarric Weight Rating

I
I

_. 1

High Tide Tide Patient Chair

Solid Surface Arm Cap Option
Upholstered Arm Panel Option

Tide Patient Chair
with Footstool

,tl

Ortho/Hip Chair

<E{>
TnrCrrurrR roR
HrntrH Drsrct't.

Urethane Arm Cap Option in
Black and 3 Wood Finish Colors

lsland Seat Option-
All Sides Clean-Out

800.235.0234 INTEGRASEATING.COM
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1 Colonel Robert L. Howard StateVeterans Home

B Long-Term Care
Honorable Mention

Des gner willisms Blackstock

Architects

Cl ent Colonel Robert L.

Howard State Veterans Home

Where Pell City, Alabama

he Colonel Robert L. Howard Veterans Home is a S43

million,254-bed long-term care assisted living facility

for veterans that offers various levels of skilled nursing,

including services for dementia and Alzheimer's patients.

By creating tightly knit miniature communities with hospitality

inspired finishes and materials, designer Williams Blackrock Architects

hopes to banish the anonymous and intuitional feel that some senior

living facilities have, and to give residents an intimate, small-town

residential experience.

Five wings, or neighborhoods, each contain spaces for relaxing

and socializing: patios, porches, landscaped courtyards, and porticos.

Each neighborhood contains three or four households, which group

together individual bedrooms, along with shared living and dining

rooms. All individual rooms, which feature wider-than-normal

doorways, are private and contain a bathroom with a shower, and

many rooms also include kitchenettes.

All five neighborhoods lead back to "Main Street" and the

"Town Center," which contain most of the public amenities, including

a cafe, barbershop, chapel, and therapy room. The "Town Center" is

reminiscent of an upscale hunting lodge, and surrounds a dramatic,

wood-braced sandstone chimney reaching through the building's

pitched roof. A cupola-like square roof lantern covers the chimney as I

emerges f rom the top of the building. lts windows allow natural light tc

filter down into the building, and give visitors a glimpse of the striking

structure from outside. zAcH MoRlcE
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U N INSPIRED
BY FLOORING
COM PAN IES?
US TOOI
SO WE LAU NCH ED
A NEW ONEI
Aspecta is anything but another LVT supplier.
We're the only global specialist within LVT commercial flooring.
We were born out of two generations of knowledge, invention and pioneering.
So we know our industry, you and your clients better than, well, just about everyone.
And we've developed an exclusive choice of over loo innovative new wood,
stone and abstract designs which cover all global contract colors.
We also offer a wide range of embossed textures that set a new benchmark in detailing.
That's how we make the most natural look in our LVT.
Nobody else does all that.
So don't just ask for any sample, order Aspecta samples today.

To order your samples visit: www.aspectaflooring.com

Or call us now for more information at g55-4OO-7l32Ext2OO4.

#
ASPECTA

A NEW DIMENSION IN FLOORING
Select No 182 at ContractDesign.com/readerservice
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HEALTHCARE ENVIRONMENT AWARDS

ZenLife Care

B Student Design
Winner

Designer Yanwen Xiao,

Clemson University

Where Asheville, North
Carolina (location of
proposed project)

en Life Care provrdes a viewing platform for the

mountainous landscape surrounding Asheville, North

Carolina, where hospice patients could contemplate

nature. This proposed hospice facility, designed by

Clemson University student Yanwen Xiao, asks and answers the

question: "While medicine alleviates physical pain, what could we

do for spiritual pain?"

The answer is to aid residents' meditation on the end of life by

offering them opportunities to immerse themselves in the natural

world, even within the safety and climate controls found indoors.

Dramatic cantilevers that end in massive spans of f loor-to-ceiling

glass, as well as terrarium-like, glass-walled courtyards, give residents

the opportunity to look out over vast landscapes. Interiors throughou

are minimalist, and natural materials further emphasize the interplay <

indoor and outdoor space.

The building design incorporates an Eastern approach to

asymmetry to create visual interest, both nestling into landscape

and peering out above it. Clad in unfinished wood inside, outside, and

along its flat roof profile, the building harmonizes with its environmen

while its sharp, intersecting axes are a dynamic contrast to the rolling

landscape. By synchronizing with its environment first, and letting

residents observe this relationship with the land, the Zen Life Care

facility shows residents a path that they can use to consider their

immutable unity with the world around them. -zAcH MoRrrcE
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I Holistic Healing Outpatient
I Gancer Gare Center

EII student Desion

!f Honorable MJntion

Designer Santanna Cowan,

Leah Leto, Mariel Beesting,

Meike Humpert, and Lauren

Mahrer, University of Florida

Where prototype

his proposal by students from the University of Florida for

a radiation and infusion treatment center considers the

long trajectory of recovering from cancer beyond purely

physical terms. The complex is oriented around four

gardens, which meander through the site in a series of curvilinear paths,

effectively breaking up the rectilinear mass of the building. Each garden

addresses a specific dimension of recovery: an emotional healing

garden, a spiritual healing garden, a social healing garden, and a

physical healing garden. At least one ofthese gardens is accessible

or visible from any point in the cancer treatment center.

Wrapped around the gardens are amenities that aid in their

respective healing process: a cafe near the social healing garden,

a chapel next to the spiritual healing garden, and art therapy spaces

by the emotional healing garden. Other spa and resort-style amenities

spread across the two-story, 23,000-square-foot facility include

salons, massage therapy, and education spaces.

A large entrance atrium connects to a monumental stair,

taking patients and visitors from the check-in and concierge areas

to traditional and alternative treatment bays. The infusion treatment

programs offer both private and semi-private treatment spaces, and

both the radiation and infusion treatment areas features plentiful

windows and views of nature. -zAcH MoRrcE

Masterpieee Living
B Student Design

Honorable Mention

Des gner Julie Randolph,

Clemson University

Where Greenville, South

Carolina (location of
proposed prolect)

y applying classic mixed-use urbanism principals to an

assisted and senior living facility with a special emphasis

on health, a proposal by Clemson University student Julie

Randolph connects residents to their city in ways that will

keep their bodies and minds strong and supple. The lesson is simple:

The city is good for you.

Located in downtown Greensville, South Carolina, N4asterpiece

Living has three goals for residents: promote physical activity, encourage

social interaction, and enhance the urban fabric ofthe city. The first goal

is accomplished through its physical therapy spa, frtness center, and

gardens and courtyards that encourage leisurely strolls. The second goal

can be fulfilled at many of the first floor retail and community spaces-all

open to the public-that include a cafe, community center, grocery store,

pharmacy, and dog sharing program. All of this activity contributes to the

facility's third goal of giving back to the city. By using the city itself to

enhance residents'social, emotional, and physical quality of life, the facility

builds healthy habits into senior citizens'daily lives preventatively, instead

of relying on costly, stopgap stand-alone medical care options such as

hospitalvisits

The facility is organized as two l=shaped volumes that wrap around

a large courtyard and connect on upper floors. Lower floors contain public

programs, and individual residential units are located on upper floors, all of

which share several common spaces: a teaching kitchen, educational

space, a library, and a theateT. zecnuonrrcr
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BOOK
Medical and Dental Space

Planning: A Comprehensive

Guide to Design, Equipment,

and Clinical Procedures,

Fourth Edition

by Jain Malkin

John Wiley & Sons, 2014

the changes. I interviewed many

healthcare providers for the book,

both to enable readers to understand

the issues and to be able to provide

new planning solutions.

Hutlock: What are other examPles

of physical design changes that have

come because ofthe ACA?

Malkin: Providers and patients alike

are increasingly embracing mobile

healthcare options, including portable

A Recipe for a Well-Designed Healthcare Environment

Healthcare designer Jain Malkin, ClD,

AAHID, EDAC, has authored a fourth

edition of her bookMedical and

Dental Space Planning: A

Comprehensive Guide to Design,

Equi pme nt, and Cli nical Procedures
(Wiley, 2014), an essential reference

on medical and dental office design

for more than 30 years. The latest

edition-the first update since

2OO2-tealures more than 7O

percent new and revised contenl. The.capital oral and Facial surserv center, designed by FoRMA and wearable devices that will enable

Malkin is founder of ttre tirm .tain Design' lnc" is featured in the lstest edition of Malkinh book' 
patients to rema in in their homes for

Malkin lnc., a leader in the field of the types of basic monitoring and

evidence-based design for healthcare facilities, and she serves diagnostic assessment now primarily done in physicians'offices.

on the board of The Center for Health Design. Malkin spoke with Exam room design is undergoing major changes both in size

former Healthcare Design Editor in Chief Todd Hutlock about the and layout. N,4ore options are viable now, including some called

changes to the book and the healthcare industry as a whole, "talking rooms" without an exam table. Coupled with these changes is

the concept of team-based primary care and large multi-disciplinary

Todd Hutlock: So much has changed in healthcare since the previous team stations in the center of a group of B to'10 exam rooms. Again,

edition of the book released more than a decade ago. What are the it is a unified approach to care. The generic exam room and layout is

most significant advances? becoming less prevalent as physicians are thinking about how the

Jain Malkin: The most significant changes have been to the way care rooms can be designed and laid out to be more effective during

is being delivered. lVuch of that is due to the Affordable Care Act the patient encounter.

(ACA), which has caused hospitals, physicrans, and physician groups Technology continues to change at a lightning pace as well.

to really think about how they provide care. What we call "episodic As it becomes more digital, medical equipment is often much

care" has been a problem for many years. Prior to ACA, care was very smaller-even miniaturized. Therefore, the actual objects and devices

fragmented, with little attention given to the big picture. This was a typically found in the exam and treatment rooms of practitioners of

problem for patients, especially those with chronic illnesses. The ACA various medical and dental specialties are different, and the space can

nowrequiresacontinuityof caresothatnow,forthefirsttime,weare bereconfiguredaccordingly. lnthebook'slatestedition,all of the

seeing design and procedural changes that allow all members of space plans and program tables are new because I wanted them

a care team-from social workers to nutritionists to psychologists-to to reflect these new options.

truly confer. This unified approach allows for the patient to be treated Hutlock: Could one read this book to essentially enhance an expertis€

as a whole, rather than episodically from specialist to specialist. in medical and dental office design?

The dramatic increase in the number of insured patients has also Malkin: Yesl The fourth edition is assembled much like a cookbook.

necessitated a new chapter on community health centers, also known Not only covering space planning, the book actually informs the readet

as "safety-net" clinics, and a discussion of alternatives such as direct on how to do it, shows the equipment, explains the utility and size

care, sometimes referred to as "concierge medicine." The new focus on requirements, and so on. The book is intended to be useful not lust

value being linked to reimbursement has spawned a great deal of for design professionals, but for medical practitioners as well.

process redesign and new metrics to be able to document and analyze
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Can Hospitals Heal Patients and the Planet?

BOOK

By Kathy Gerwig Healthcare interiors can be beautifulspaces designed to rnspire

health and healing. But lurking beneath the gleaming surfaces can

be a surprising number of pollutants that are anything but benevolent.

1,,4y new book, G reening Health Care: How Hosplta/s Can Heal the

P/anet (Oxford University Press,2014), explores a central paradox in

healthcare: As hospitals deliver life-saving care to individuals, their

substantial environmental footprint can be harmful to environmental

health. Consider this:

. The average U.S. hospital produces about 1B,O0O tons ofcarbon

dioxide annually, and healthcare accounts for eight percent of

greenhouse gas emissions in the U.S.

. Hospitals are often among the top 10 water users in a given

community, with some facilities using up to 700,000 gallons

of water per bed per year.

. Hospitals generate about 2.3 million tons of waste per year.

. And hospitals spend billions of dollars every year on building

materials and furnishings, some of which contain chemicals

that contribute to diseases.

Fortunately, a growing segment of healthcare leaders,

including those who design and build hospitals and other healthcare

facilities, are addressing this glaring contradiction. They are embracing

environmental stewardship as part of their commitment to improving

the health of local communities so that hospitals can truly be

places of healing.

This movement toward healthier hospitals is a collaboration

among major health systems, nongovernmental organizations (NGOs)

suppliers, architects, and others that has led to significant environmental

improvements across the healthcare sector. But there is still

considerable work to be done. One big influencer is Health Care Without

Harm, an NGO working to implement ecologically sound and healthy

alternatives to healthcare practices that pollute the environment and

contribute to disease. lts experts inspired Kaiser Permanente to remove

vinyl from its building products and medical products. ln the mld-1990s,

the U.S. Environmental Protection Agency identified medical waste

incinerators as the biggest source of dioxin pollution-a powerful

carcinogen. Health Care Without Harm discovered the culprit was the

routine incineration of medicalwaste containing polyvinyl chloride

(PVC). Dioxin is a byproduct when PVC is burned. Even at low levels,

this pollutant can contribute to cancers and infertility. Kaiser

Permanente has used its buying power to get suppliers to offer

alternatives to PVC-based building products, including hand-

Greening Health Care; How

Hospitals Can Heal the Planet

by Kathy Gerwig

oxf ord University Press, 2014

and crash rails, carpet backing, and flooring. Today, PVC-free carpets,

flooring, and furniture are readily available.

A recent decision by Kaiser Permanente to stop purchasing

upholstered furniture treated with toxic flame-retardant chemicals is

another example of the success the healthcare sector can have when it

flexes its considerable economic muscle. After the State of California

made new rules allowing furniture manufacturers to meet fire-safety

standards without using chemical f lame retardants, Kaiser Permanente

announced it would no longer purchase upholstered furniture treated

with the chemicals. Four additional health systems followed, effectively

wielding $50 million in combined purchasing power annually to inf luence

f urniture manufacturers to bring healthier products to market. We

expect this groundswell to expand to the retail market, too, making it

affordable for the average consumer to purchase healthier alternatives.

Given that healthcare spending comprises about 1B cents of every

U.S. dollar the industry is large enough to lead a national, even global,

transformation that could incorporate environmental sustainability into

every dimension of our economy for the health and well-being of the

world's people. G reening Health Care focuses on such topics as building

greener hospitals and detoxing the health system through the use of

greener and safer chemicals, as well as on the health implications of

climate change. lt shares the successes we have seen across the

industry, and lessons for architects and designers to take up the cause.

Making interiors both well-designed and environmentally

responsible is meaningful and transformative work, and I invite allthose

involved in the built environment to share our vision of taking hospitals

beyond their "do no harm" mission to become restorative places for our

communities and planet.

Kathy Gerwig is vice president, employee safety, health and

wellness, and environmental stewardship officer for Kaiser

Permanente, one of the largest healthcare providers in the U.S.,

with 190,00O employees and physicians serving more than nine

million members. Gerwig is responsible for developing, organizing,

and managing a nationwide environmental initiative for the

organization. Under her leadership, Kaiser Permanente has becomt

widely recognized as an environmental leader in the healthcare

sector. Her book, Greening Health Care: How Hospitals Can Heal

the Planet,examines the intersection between healthcare and

environmental stewardship arguing that hospitals can and should

play a critical role in supporting the health of the planet.
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DESIGNERS SELECT

Maureen Carley-Vallejo, llDA Pollack: The Makers Collection

Healthcare

Designers share their favorite new products
for he althcare environments

Davis Furniture: Modo Okamura: Divo

pollackassociates.com

Reader Service No.210

davisfurniture.com

Reader Servlce No. 21'1

hbf.com

Reader Service No.214

okamura.jplen-us
Reader Service No.212

Associate Principal

Perkins Eastman

New York

"The Makers Collection from Pollack features five

attractive and sophisticated bleach-cleanable

fabrics with Superseal and Nanotex for even more

stain resistance. The patterns range from subtly

toned to stylized florals and come in several color

combinations from vibrant to neutral-these are

not vour average healthcare fabrics."

Shaw contract Group: Chordinates

;na..'a,or,'a-re"or
Reader Service No 213

"The offset stripes of neutral and contrasting colors

produce a fun pattern not easily achieved in sheet

goods. Best of all, there are no seamsl This product

creates great opportunities for wayfinding though

its distinct pattern and also has coordinating solids,

which expand its application possibilitles."

Joel Berman Glass Studios: Aura

lbermang ass.com

Reader Serv ce No. 216

"The Aura collection ls constantly expanding its

vocabulary of design and expression. l've used

these products several times, and am always

pleased how the glass supplements healthcare

environments n a rich and powerful way."

"The new l,4odo bench collection from Davis offers

a myriad of design opportunities for virtually any

space 1n a healthcare setting. I love lts simple, clean

llnes and classic design. lt is available in rumerous

sizes and slx great finish options."

HBF: Triscspe collection

ce frt-t :

,6a*.,&

"The Divo 1V pole-designed for cancer care

environments-features flat-shaped hooks to easil\

hang lV bags, and the pole height is adjusted with

just a push of the thumb. The soft-colored ring

handle offers patients a comforiable grasp while

walking. There's even a small storage space for

personal items."

Angela Crum,llDA

Senior Deslgner

RTKL

Austin, Texas

Craig Rizzo

Associate Partner

ZGF Architects

Seattle

Kirei: EchoPanel

kireiusa ccnl

ileader Seryice No. 215

"l like that this collection can blur the line between

tables and benches in a public environment. The

combination of upholstered pads on table surfaces

and lnset wood or solid-surface discs in the fabric

benches creates a flexible and casual atmosphere."

"ln healthcare envlronments where sound control

is critic6l, these modern and sculptural acoustic

panels are a great solution. The lightweight materie

made out of PET (recycied water bottles), can

be installed into any design as panels or custom

fabricated with a CNC router."

Maharam: Column

mahalam com

Reader Sery ce No 217

"l enloy timeless fabric deslgns that offer varied

color patterns to enliven caregiving spaces while

establishing a calming, posltive environment.

Maharam is committed to educating designers

in choosing products that meet funct onal

considerationswith environmenta sensitivitY."

Nemschoff: Revive Patient Chair

Reader Service No.2i6

!t

"The Revive Patient Chair with optional footstool

offers a minimal, residential appearance with an

inviting and warm aesthetic. I find the slmplicity

of the chair's design to be attractlve ln contrast

to typ cal cllnical environments."

112 contractdesign.com ocToBER 2014
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Lenox Hill HealthPlex (page 52)
who Architect: Perkins Eastman.
Architecture project team: Francis Gunther,

AIA;Jeffrey Brand, AIA; Duncan Reid, AIA;

Reinaldo Gutierrez, AIA; Kath een Byrne, AlA.
lnterior designer: lVaureen Carley-Valleio,
llDA; Diane Goldsmith. Contractor: Turner

Construction. Consultants: Robert Silman
Associates; Cerami & Assocrates; Russell

Design; Sam Schwartz LLC; vDA LLC;

Langan Engineering & Environmental

Services; Louis Sgroe Equipment Planning,
lnc. Lighting and MEP Engineering: Bard,

Rao + Athanas Consulting Engineers, PC.

Graphics: Russell Design. Acoustician:
Cerami & Associates. Furniture Consultant:
AFD Contract Furniture, lnc.

what Wall protection: Acrovyn. Paint:

Benjamin lVoore. Laminate: Lamin-Art.
Resin panel: 3form. Solid surface: DuPont
CorianJerrazzo flooring: D. Magnan.
Resilientflooring: Armstrong; Roppe;
Stonhard. Ceilinq: USG; Decoustics.
Recessed lighting: Cooper Lighting
(NeoRay). Task lighting: Cooper
Lighting. Fluorescent/industrial: Cooper
Lighting; Healthcare Lighting. Pendants/
chandeliers: Bocci; Copper Lighting
(Neo-Ray). Sconces: Artemide. Other
decorative: Fossrini. Exterior lighting:
Cooper Lighting. Hardw6re: Von Duprin;
Glyn-Johnson; Schlage; Rockwood; lves.

Doors: Stanley; CS Acrovyn; lVarshField;
Kawneer. Architectural glass/glazing:

PPG Oldcastle. Decorative glass panels/
partitions: McCrorry Glass; 3Form. Window
treatments: DFB Sales; Mecho-Shade.
Workstation/task seating: Steelcase.
Lounge/reception seating: l\y'artrn Brattrud;
Bernhardt; Krug; Fixtures Furniture.
Patient seating: Nemschoff. Other seating:
Nurture. Upholstery: Anzea; Joseph Noble;
Architex. Kids table: Gressco. Reception
desk partit on: Steelcase. Side tables:
Craftmaster. Files: Hon. Architectural/
custom woodworking: Eastern lv4illwork, Inc.

Planters, accessories: Peter Pepper.
Signage: Spectrum Signs. Plumbing
{ixtures/f ittings: Kohler.

Dean Street Express (page 58)
who Architect and interior designer:
PENSON. Architecture project team: Andrew
Tapsell; Lee Penson lnterior design project
team: Lan Yang; Asta Bijieke. Contractor:
Area Squared. Lighting: Zumbtobel Lighting;
Thorn Lighting; Piet Hein Eek. Graphics:
Castleton. Acoustician: PENSON.

what Wallcoverings: PENSON designs
manufactured by Castleton. Hard flooring:
Shaw. Resilient fiooring: Forbo; Gerflor.
Ceiling: Graphics designed by PENSON

and manufactured by Castleton. Pendants/
chandeliers: Established & Sons; Torch
Bunch; Lampen Suntinger. Other decorative:
Artemide N/iconos; Holloways of Ludlow;
Ferroluce; Trinity Marine. Lounge/
reception seating: Moroso; Poltrona
Frau Group. Signage: Castleton Signs;

Gods Own Junkyard.

Harry Perkins lnstitute of Medical
Research (page 62)
who Architect and interior designer: Hames

Sharley. Architecture project team: James
Edwards, project director. lnterior designer:
Brigid Salter. Contractor: DORIC. Lighting:
Jacobs. Engineering: MEC. Acousticran:

Herring Storer.

whet Paint: Watlyl. Laminate. Lamrnex.

Drywall: Finlay Group. lvlasonry wall:West
Coast Bricklaying. Hard f looring: Crosby
Tiles; Ceramic Tile Suppliers;Tile Expo;

Terazzo; lbrahim International; GBI Group;
Attica. Resilient flooring: Gerflor; ABS Group.
Carpet/carpet tile: lnterface; Benzton Carpet;
Rug Carpets and Design. Recessed lighting:
Zumtobel. Track lighting: Klik Tube. Task
lighting: Uled examination lights. Fluorescent/
industrial: Eagle Secureroom. Pendants/
chandeliers: Zumtobel; Dark. Sconces:
Versalux. Other decorative: Klik LED pod.

Exterior lighting: Bega; The Edge. Hardware:
Lockwood. Door: Spence Doors; Mirage
Doors; Naus Doors. Architectural glass/
glazing: Jangho. Decorative glass panels/
partitions: Com-Al. Window treatments:
Neylor Architectural Shading. Workstations:
Frontline lnteriors; KPD. Other seating: Style
Craft; Design Farm; Table and Chair; Burgtec;
Living Edge; Zenith; Interloc; Dalecross;
Castledex. Upholstery: Sustainable Living;
Kvadrat lVaharam; Instyle; Woven lmage;

Tessuti Village; Fibre Thread; Materialised;
Laine Furnishings; Leather Direct; Baresque.
Reception desk: Frontline lnteriors. Other
tables:Style Craft; Design Farm;Table and
Chair; Burgtec; Living Edge; Zenith; Interloc;
Dalecross; Castledex. Files: Castledex.
Shelving: Frontline Interiors; KPD. Lockers/
cubbies and closest systems: Frontlrne
Interiors. Drawers/casegoods: Silverfern
Cabinets. Architectural/custom woodworking:
Frontline'nteriors: Granwood Floorrng.

Planters/accessories: Delta Precast. Signage:
Varisigns. Plumbing f ixtures/fittings: ldeal
Standard; Caroma; Hansgrohe; Galvin; Clark;

Blanco; Enware; Zip.

Mount Elizabeth Hospital Novena
(page 74)
who Design Architect: HOK. Associate
Architect: ClAP HOK Architecture project

team: William Roger, AlA, principal-in-charge,

Shiva N.4enoez. l.DA. ano Johr Lyon. senror

medical planners; Annabella Koloskov, AlA,
and Lauren N/cKenna, medical planners;

N,4ichael Gould, AlA. senior archltectural
designer; Andy Potter, AlA, senior project
architect; Craig lVenn, Char es Lee, AlA, and

Valerie Greer, AlA, architectural designers;
lr.4aha Sabra, project architect; Barry
Day, senior landscape designer. lnterior
designer: HOK. lnterior design project
team: Donald Cremers, llDA, senior project
interior designer; Michele Bouterse, llDA,

interior designer. General contractor: Penta
Ocean Construction Company Ltd. Interior
contractor and custom furnishings: Shanghai
Chong Kee Furniture and Construction, Pte
Ltd. Lighting: The Lightbox. MEP engineers:

Parsons Brinckerhoff. Civil and structural
engineers: TY Lin lnternational. Food service:

Somerville, Pte Ltd. Landscape design: HOK.

Graphics: DesignDatum. Acousticlan: Acviron

Acoustics Consultants. Ouantity surveyor:

Davis Langdon & Seah Singapore. Greenmark

consultant: National University of Singapore;

Centre for Total Burlding Performance;

Department of Building; School of Design

and Environment. Facade consultant: Arup

Singapore. Medical equipment: lnnova Group.

what Wallcoverings: Carnegie. Resilient

flooring: Lonseal. Carpet/carpet ti e: Tandus.

Workstations: Haworth. Upholstery: Arc-Com;

Carnegie; Designtex; N,laharam. Architectural/
custom woodworking: Shanghai Chong Kee

Furniture and Construction, Pte Ltd.

Chris O'Brien Lifehouse (page 8O)
who Architect and interior designer: HDR,

Rice Daubney. Architecture project team:
Ron Hicks, director; Alessandro Filippi,
clinical planner; Mark Shoolman, principal

architect; Peter Kouvelas, site architect; Ju ia
Sutc iffe; Graham Reynolds, prolect architect;
Kylie Stynes; Francesca Fava; Scott Gould;
Vanessa Zakrewski; Steve Agnew; Sandra
Stewart; Sandee Stanley; Paul Brodala:

Sergio Azevedo, design architect; Simon
Grimes; V6nessa Hawkes; Joanne Pignatelli:
Russell Goldstein Planner; George Exinakas;

Simon Grimes;Jane Carthey; Monish Sarkar;

Wendy Yeung; Wun Liew; Joshua Edwards;

Anthony Raad; Medhi Blanchard; Linda

Sukkar; Enzo Guddemi; David Hart;Colin
Ross; Matina Rajbhandari; Rashi Prashar;

Catherine Loker. Interior design project team:
Rebecca Yeo; Wendy Yeung; Ashley Ryan.

Contractor: Brookfield l\lultiplex. Lighting
and engineering: SKM. Landscape; Oculus.
Acoustician: Arups Acoustics and Acoustic
Logic. Project manager: Capital lnsight. Cost
consultant: Rider Levett Bucknall. Services
snd ESD consultant:Sinclair Knight lr.4erz;

Aurecon. Structural consultant: SCP Civic
consultant:C & l',/ Consulting. Heritage
consultant: Connybeare Morrison. Building
regulations and access consultant: Philip

Chun & Associates. Facade consultant:
Su.face Design: Aurecon. Traffic engineer:
Arups Traffic. Wayf inding: iVinale Tattersf ield.

what Wallcoverings: Woven lmage; Kvadrat
l\laharam; Bleux; Eurowalls. Paint: Dulux
Professional EnvirO2. Laminate: The
Laminex Group. Drywa l: Rondo; Boral

P asterboard. lVasonry wall: Boral. N/ov6ble
wa l: Lotus Operable Wa1ls. Hard flooring:
Australian Recycled Timber. Resilient
f looring: Tarkett. Carpet/carpet tile: lnterface
Asra Pacific;Tappeti Rugs. Ceiling: CSR

Gyprock; Armstrong; Screenwood: Briggs
Veneers. Recessed lighting: Euroluce;
Regianni; Lite Source; Zumbotel; lguzzini.
Track lighting: Kliksystems. Task lighting:
Vuelite. Fluorescent/industria : Fagerhu t.
Floor/table lamps: Vuelight. Pendants/
chandeliers; Euroluce. Sconces: Fagerhult.

Other decorative: Regiann Eylgno|.
lighting: Regianni/Zumbotel. Hardware:
Assa Abloy. Doors: Cemac; Able Doors;

Renlita. Architectural glass/glazing: Sapphire

Aluminium; Elmasry Engineering. Decorative
glass panels/partitions: Yuanda. Window

treatments: Vertrlux. Workstation/task
seating: Direct Ergonomics. Conference

seating: Stylecraft. Lounge/reception seatlnt

Object Design. Patient seating: Object Desig

Cafeteria/dining se6ting: Kezu. Auditorium
seating: Stylecraft. Other seating: ObJect

Design. Upholstery: Woven lmage; lnstyle.

Conference: Living Edge; Herman lViller;

Euroline; StyJecraft. Cafeteria/dining: Living

Edge. Training: Sty ecraft. Receptron desk:

Euroline. Side tables; Object Design. Other
t6bles: Kezu. Files: Steelcase; Brownbuilt.

Shelving: Direct Ergonomics. Lockers/

cubbies: lnterloc. Closet systems: EuroJine.

Drawers/casegoods: Steelcase; Brownbu lt.

Architectural/custom woodworking: Euroline

Dallas lndustries. Signage: Artee Signs.

Plumbing f ixtures/f ittings: Caroma
Dorf; Enware.

Martin Luther King Jr. Community
Hospital (page 86)
who Architect and interior designer:
HIVC Architects. Architect of Record: RBB

Architects. HIMC Architecture and interior
design prolect team: Kirk Rose, principal-in-
charge; George Vangelatos, design principal

Ed Avila, senior project manager; Jerry
Eich, senior healthcare planner; Carolina
Ziebell, healthcare planning leader;Seena

Hassoun6, healthcare planner; James
Woolum, lead interior designer; Jessica
Liu, interior designer; Jaclyn Duran Rubio,

project manager (site); Andrea Ruelas,

project manager; Frank Tan, project architec
Richard Rice, project architect; Karl Hamiltor
equlpment coordinator. Contractor: Hensel
Phelps. Lighting: Kaplan Gehring McCarrol.
Engineering: Saiful Bouquet. Electrical: Powe

Engineering. Mechanical: E2Dl. Landscape:

Troller Mayer Associates. Acoustician:
Newson Brown.

what Wallcoverings: Bacon Veneers; Acrovy

Paint: Dunn Edwards; Frazee. Laminate:
Wilsonart; Nevamar. Masonry wall: Tristone

& Tile, lnc. Hard flooring: Daltile; lVarbells
Flooring: Dex-O-Tex. Resirient f oor,ng:
N,,lan nington; Armstrong. Ca rpet/carpet
tile: Tandus. Ceiling: Armstrong; 9Wood.
Decorative glass panels/partitions: lVcGrory
Glass; Pulp Studio. Plastic glazing:3form.

Window treatments: Lutron. Workstations:

Steelcase. Workstation/task/conference
seating: Haworth. Lounge/reception seating
Steelcase Health; Coalesse. Patient seating:
Nemschoff. Cafeteria/dining seating: Fritz
Hansen;Vitra;Janus et Cie. Waiting room
seating: Arcadia; Steelcase Health. Chapel
seating: Artek. Upholstery: Designtex;
l"4aharam; N,4omentum Textiles; Pallas;

Bernhardt. Conference: Haworth. Cafeteria/
dining: WCl. Training: Haworth. Reception
desk: Custom millwork. Side tables:Coalessr
Nemschoff. Files: Steelcase. Shelvingl
Steelcase. Drawers/casegoods: Steelcase.
Textile treatments/f inishes: Crypton;
Permablok; Nanosphere.
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The premier design expo and conference
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Salt Ultra Lounge, Scottsdale, Arizona
Fabricoil lnterior Space Sculpting System
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Fabricoil " interior architectural systems provide all the
visual intrigue, durability and functionality of traditional
woven metal fabric but at an installed cost that any
project can afford. Explore a world of fabulous design
possibilities with Fabricoil.

Visit fabricoil.com today or call 800.999.2645.



" hOSpitalitydesisn event

STEP
INSIDE

DESIGN

-HE 
ULTIMATE CONNECTOR TO THE HOSPIIALITY DESIGN INDUSTRY

SAVE THE DATE

MANDALAY BAY. LAS VEGAS, NV

hdexpo.com

Presented by

hospitalitya..u

ln association with Produced by

,tril j l,'.i.i;:,,: i*fti ISH.3,* NffilJ
Select No. 192 at ContractDesign.com/readerservice

eH#*ffi

,



INTERIOR OETAIL

When faced with the life-changing issues that a

cancer diagnosis brings to light, patients, family,

and even hospital staff members need a place to
retreat and reflect. At the Comprehensive Care

Center within Duke University Medical Center in

Durham, North Carolina, localfirm Duda/Paine

Architects designed the Quiet Room, a space for

contemplation that provides an oasis amidst the

Center's otherwise more institutional atmosphere

From the Cancer Center lobby, visitors

enter the Quiet Room from either end of a curved

translucent screen wall that shields the space.

The circular plan of the room is further articulated

by concentric layers that create three spaces

within one. Opposite the entry area, a curved canopy

of thin bent maple elements with Anigre veneer and

a ribbon of translucent paneling wraps the innermost

portion of the room. Semi-circular upholstered

benches with high backs face the center.

The leaf-like patterns created by the wood

canopies and the texture of the uneven mosaic-tile

floor reference elements found in nature, enhancing

the soothing atmosphere of the space, which often

hosts guided meditations and yoga classes.

ln the center, a glass fountain is the focal

point. The fountain, niches within the exterior wall,

and the convex ceiling are all lit with programmable

LED lighting that dims, brightens, or changes color

to set the tone. This effect is further enhanced

by a sound system that helps mask outside

noises and contribute to a more calming and

healing environment. -vuanvE eennano
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A Quiet Room Designed to Nourish Mind, Body, and
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