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We make predictability a real art form.

When you choose Sherwin-Williams paint, your designs are
powered by ColorSnap Precision, our exclusive system for
delivering exceptional gallon-to-gallon color accuracy to
thrill both you and your clients. Count on Sherwin-Williams
to create paint that matches the most important thing

of all — your vision.
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InterlockingRock" wall panels align to create seamless,
sculptural wall surfaces of any size. Add drama and intrigue to any
space, with durable, lightweight, natural gypsum.
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38th Annual Interiors Awards Jury Announced

The entry deadline is September 15, and the jurors are Sara Agrest,
AlA, IIDA; Todd Bracher; Sheyla Conforte, ASID, IIDA; Jeff Hollander, AIA,
IIDA; and Carrie Renegar, [IDA.
contractdesign.com/interiorsawardsjury

SHoP Architects to Design Syracuse University National
Veterans Resource Complex

The multifunctional complex will serve as a hub for academic,
community, and governmental collaboration, with classroom spaces
catering to veteran programming on both local and national levels.
contractdesign.com/SHoPsyracusenvrc

RIBA Announces 2016 National Award Winners

The 46 winning buildings represent the most significant architecture
completed in the United Kingdom in the last year.
contractdesign.com/RIBAnationalawards

UNESCO Lists 17 Le Corbusier Designs as World Heritage Sites
Spanning seven countries, the designated projects were honored
for their influence on architecture’s modernist movement.
contractdesign.com/lecorbusierworldheritage

Grimshaw Chosen to Lead Heathrow Expansion
The UK-based firm was selected over Benoy, HOK, and Zaha Hadid
Architects for the expansion of London’s busiest airport.

contractdesign.com/grimshawheathrow

Waldorf Astoria to Undergo Major Renovation with

Condo Conversion

Now owned by Chinese company Anbang Insurance, the New York
hotel will likely close in spring 2017 when its nearly 1000 guestrooms
will be renovated into a mix of hotel rooms and luxury condominiums.
contractdesign.com/waldorfastoriarenovation

PERKINS+WILL

Designing for Health: Insights for Selection of Furniture

in Healthcare Spaces

Healthcare experts at Perkins+Will describe the factors that inform
furniture selection to achieve an optimized balance of performance
and aesthetics.

contractdesign.com/PWfurnitureselection

contractdesign.com JULY | AUGUST 2016



» Acoustically Rated Glass Wall Systems 45 & 50 STC ~ » New - Full Glass ADA Compliant Pass Door
* Single Panel, Paired Panel, Demountable » Motorized & Automatic Seal Options

# Download on the
| PYTISE  Download the new STC Sound Experience App pr—
to hear the difference only Modemfold products =
can make in your space. -

Google play




HC D NOVEMBER et oo,
1 2'1 5, 201 6 Houston, TX

REGISTRATION NOW OPEN

INNOVATIVEDESIGN, HEALING ENVIRONMENTS

Join us at the Healthcare Design Expo & Conference where those with
shared interests and diverse talents connect, anticipate and discuss
meeting the design needs of future healthcare facilities.

hcdexpo.com

Founded and Produced by |

. B>
s«\;»d-\;m\\ ggg}gﬁcare THE CENTER FOR

HEALTH DESIGN'

‘ Association Partners

Uipla e o M AANID
whREBI C| weoe | B g sty o s



e make the difference for
hospitality professionals.

Give guests a more luxurious shower experience,
while using less water.

Delta® HoOkinetic® Technology sculpts water into a unique wave pattern

that delivers more warmth, more intensity, and 3X the coverage*—all

while saving water. It's a drenching, spa-like experience guests will talk

_about and come back for. For more information about Delta or our project
\ \\pricing, please email us: Hospitality@DeltaFaucet.com




LIVE
LEARN
.| WORK
| CARE

| TRAVEL

Outdoor places are powerful. Outdoor Power enables
connectivity in the places people want to be.

Landscape Forms takes an important step in empowering outdoor
experience with a family of mabile device charging stations that let
people plug in and re-charge outdoors. This landscape-changing

solution supports connectivity with three smartly designed models.

All provide access to standard power and USB outlets, and all beautifully
complement Landscape Forms site furniture solutions. Outdoor Power by
Legrand takes power to places it's never been before.

Find us at landscapeforms.com or contact us toll free at 877.831.9163.
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Where Form Meets Function

Samsung's all-new 360 Cassette is the true definition of
a product that truly captivates, both aesthetically and
functionally. With a 360° outlet that delivers air perfectly
throughout the room and a stunning design that demands
attention, the 360 Cassette is in beautiful form while
providing undeniable comfort.

Blade-less

The airv

360° Air Flow

360 degree directional

The World's First Circular LED

Circular Cassette ﬂ Display
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With a low-profile, floating appearance and

frameless design, ELEVATE presents a new range

of possibilities to the design community while

offering 100% updatability at the facility level.
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EDITORIAL

Celebrating a Humane Collection
for the Healthy Workplace

20

As itis summer, when many take some time off post-NeoCon, this

is @ good moment to both look back at that annual confab in Chicago
and to reflect on where we are as a design profession and industry.
This issue will help you do just that.

We offer a bit of a microcosm of the best of all scales, from the
products that won Best of NeoCon (page 45) to four unique featured
interiors that are each on a different continent (page 103) to the
winning projects of our Inspirations Awards sponsored by Tandus
Centiva (page 134). And Leigh Stringer, a workplace expert at the firm
EYP in Washington, D.C, authored an important article exclusively
for Contract on the design of healthy workplaces (page 130) based
on her recently released book on the subject.

Stringer cites evidence demonstrating that business success
isintrinsically tied to employee health and well-being, and she offers
examples of how the built environment can play a more meaningful
role in that equation. She suggests that the most forward-thinking
companies that incorporate health and well-being considerations
do so by regularizing flexibility and choice into the work environment.
That point is of utmost importance for today’s designers of interiors
as well as the designers and manufacturers of furnishings.

With that in mind, | was very pleased with the Best of NeoCon
jury’s selection of the Zones collection for Teknion as the 2016 Best
of Competition winner. Designed by Tom Lloyd and Luke Pearson
of London-based PearsonLloyd in collaboration with Teknion, Zones
absolutely stood out from the NeoCon introductions this year. Multiple
companies at NeoCon introduced furnishings for a more casual, open
office influenced by hospitality. But Pearsonlloyd’s design for Zones
is bold, ambitious, and, in some ways, unexpected. Sophisticated in
overall conception, Zones can change perceptions about the approach
to furnishing today's workplace.

As a collection that directly addresses the needs for flexibility
and choice that Stringer writes about, Zones is inspired in concept
and craft. Read our interview with Pearson and Lloyd (page 48) as they
explain their design process and the broader concepts that went into
creating Zones. Perhaps the most important starting point for Pearson
and Lloyd was their premise that, as they say in our interview, “there
is no single industry view of what is the best workplace.” Accepting that
premise allowed PearsonLloyd the creative freedom to conceive Zones.

Teknion and PearsonLloyd then boldly developed a line
of furniture that is intended for a designer and their client to flexibly
arrange, with a wide variety of seating options, table configurations
and heights, enclosures, and spaces for more private work or
discussion. Yes, workplace enclosures are needed, but the form
and look is no longer a corporate cubicle or awkward pod. They
also created Zones with the understanding that, while privacy
is a concern, furniture is just one element in a workplace interior
solution for solitude and acoustical control.

Teknion and PearsonLloyd are also to be commended for
the collection’s beautiful craft, with beechwood and straightforward
materials and joinery. They kept the design language simple and
refined, without needless bells and whistles. In the words of Pearson
and Lloyd, the design is based upon “a limited number of themes—
including materiality, color, form, and construction. The resulting visual
cohesion allows different parts of the collection to be curated together
in a seamless manner, without having to create a single visual aesthetic”
The collection is truly humane in its aesthetic, and will contribute
to any healthy workplace.

Enter the Interiors Awards

This is also the time of year to remind you to enter your best recent
projects in the 38th annual Interiors Awards, presented by Contract.
The Interiors Awards honor outstanding commercial interiors worldwide,
and the entry deadline is September 15. Entries are accepted in 14
professional categories as well as a student category. Winners will
be published in our January/February issue, and honored in front

of more than 600 people at the Interiors Awards Breakfast. Read about
the five Interiors Awards jurors on page 28, and visit contractdesign.
com/interiorsawards to enter. Good luck!

Sincerely,

John Czarnecki, Assoc. AlA, Hon. IIDA
Editor in Chief

Visit contractdesign.com/editorial to read all of Editor in Chief
John Czarnecki's editorials

contractdesign.com JULY | AUGUST 2016
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INDUSTRY NEWS

3form (1) and KI (3) had
the winning showrooms,
while Universal Fibers (2)
and Benjamin Moore (4)
were honored for the
design of their booths.

22

NeoCon® Showroom and Booth Design Winners Announced
KI, 3form, Universal Fibers, and Benjamin Moore honored
in the 21st annual IIDA/Contract competition

250 colors.
One system.

The International Interior Design Association (IIDA) and Contract
announced the winners of the 21st annual Showroom and Booth
Design Competition at NeoCon in June.

“This annual competition challenges designers and
manufacturers to create a unique experience that educates and
entertains in limited space,” says Cheryl S. Durst, Hon. FIIDA, [IDA’s
executive vice president and CEO. “The winning showrooms
and booths at this year’s competition were not only visually stunning,
but they created a lasting impression on attendees—illustrating
atrue celebration of design.”

The winners were chosen based on originality in design,
visual appeal, and effective use of materials, as well as remarkable
implementation of color, texture, lighting, and graphics. Kl won in
the Showrooms Greater Than or Equal to 4000 Square Feet category

5
2
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<

Paint like no other.

for its space designed by Sheila LaCount and Chandler Pierce.
In the Showrooms Less Than 4,000 Square Feet category, 3form
won for its showroom designed by Standard Issue Design.

Christine Hart, Anne Gibson, and Kimberly Lindstrom
of Gensler Chicago conceived the Universal Fibers space that won
in the Booths Greater Than or Equal to 400 Square Feet category.
Benjamin Moore’s booth by LionHeart won in the Booths Less
Than 400 Square Feet category.

The jurors were Rebecca Dorris Steiger, IIDA, of ZGF; Peggy
Hoffmann, IIDA, of FGM Architects; Valerie Jardon, IIDA, of Box Studios;
Jill Lee, IIDA, of Buffalo Design; Wendi Reynolds-Donahue, [IDA,
of Nashville Office Interiors; and Amy Todd, IIDA, of Bostwick Design
Partnership. —wiLL SPEROS
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INDUSTRY NEWS

Nearly $400,000 raised for Chicago-area service agencies
assisting those with HIV and AIDS

N=na pRleve

More than 500 design industry professionals attended the 28th
annual Design Industries Foundation Fighting AIDS (DIFFA)/Chicago
lllumination Gala on June 11. The event raised nearly $400,000
through a live auction and raffle for Chicago-area service agencies
dedicated to assisting those living with HIV and AIDS.

Contract magazine was the event's national media sponsor,
and Contract Publisher John Rouse, Hon. [IDA, was honored with the
DIFFA/Chicago Unsung Hero Award for his commitment to the chapter
and its fundraising efforts.

A highlight of the evening was the passionate and emotional
appeal by Dr. Rob Garofalo, who is affiliated with Northwestern
University's Feinberg School of Medicine and Ann & Robert H. Lurie
Children’s Hospital of Chicago. Garofalo received a standing ovation
after sharing his own experiences both treating patients and living
with HIV himself.

The gala co-chairs were Mary Jo Fasan of Jo Chicago, Jeremy
T. Davis of Steelcase, and Brigg Klein of Neiman Marcus. Event
sponsors included Herman Miller as the legacy benefactor, The Design
Center at the Merchandise Mart as sustaining benefactor, and
Steelcase as presenting sponsor. Modern Luxury/Interiors Chicago
was the gala’s local media sponsor. Host sponsors included Shaw
Contract Group, Arlen Music Productions, and Event Creative.

The gala cocktail sponsor was Mesirow Financial, and Wystar Design
served as the brand design sponsor. —JOHN CZARNECKI
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INDUSTRY NEWS

Tod Williams and Billie Tsien to Design Obama Presidential Center
TWBTA partners with Interactive Design Architects,
with building location and concept forthcoming

The Obama Foundation announced on June 30 that the husband-
and-wife team of Tod Williams and Billie Tsien has been selected
by President Barack Obama and First Lady Michelle Obama to design
the Obama Presidential Center in Chicago, which will include the
presidential library and archives as well as a museum. Williams and
Tsien lead the New York-based practice Tod Williams Billie Tsien
Architects | Partners (TWBTA). Chicago-based firm Interactive Design
Architects (IDEA) is partnering with TWBTA on the project.

This selection is a milestone with women leading the design
team: Billie Tsien will be the first female design principal of a US.
presidential library. Also, the president of the firm IDEA is Dina Griffin,

an African-American woman who is a native of Chicago and a member

The key leaders from Tod of Contract magazine’s editorial advisory board.

Williams Billie Tsien Architects While the design team has been announced, an exact location

| Partners (TWBTA) and . . :
Interactive Design Architects for the Obama Presidential Center, which will be the first presidential
(IDEA), the firms that will library in Chicago, was yet to be determined at press time. Two

design the Obama Presidential
Center, are (from left) Charles o }
Young, IDEA; Dina Griffin, The announcement of the location will likely be made soon, with

locations are being considered in Washington Park and Jackson Park.

IDEA; Billie Tsien, TWBTA; a conceptual design to follow. Construction will begin months after
Tod Williams, TWBTA; Robert
Larsen, IDEA; and Paul

Schulhof, TWBTA. In 2015, 140 architects from 25 countries submitted qualifications

President Obama leaves office.

for the Obama Presidential Center. Seven firms were shortlisted
inlate 2015. The other shortlisted firms were Adjaye Associates, Diller
Scofidio + Renfro, Renzo Piano Building Workshop, John Ronan
Architects, SHoP Architects, and Snehetta. John Ronan was the only
Chicago-based architect on the shortlist.

In 2014, President Obama awarded both Williams and Tsien
the National Medal of Arts, the US. government’s highest award given
to artists and art patrons. Major cultural works by Williams and Tsien
include the Barnes Foundation art museum in Philadelphia, the
University of Chicago Logan Center for the Arts, and the American
Folk Art Museum in New York. Just 13 years after it opened in 20071,
the American Folk Art Museum was razed to make room for an
addition to the Museum of Modern Art in New York, and the demolition
was the subject of intense scrutiny in the city’s architecture and
design community. TWBTA, recipient of the 2013 AIA Architecture
Firm Award, won a 2003 AIA National Honor Award for the American
Folk Art Museum.

The architects of the most recent U.S. presidential libraries
were Robert AM. Stern (George W. Bush); Polshek Partnership Architects,
now known as Ennead (Bill Clinton); HOK (George HW. Bush);
KlingStubbins (Ronald Reagan); and Jova/Daniels/Busby
(Jimmy Carter). —JOHN CZARNECKI
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Interiors Awards Jurors Named

The jurors for the 38th Annual Interiors Awards have been announced
by Contract, and the deadline to enter is September 15, 2016. Entries
can be made online at contractdesign.com/interiorsawards.

The 2017 jurors are (above, from left) Sara Agrest, AIA, [IDA,
director of interiors at Dattner Architects in New York; Todd Bracher,
principal of Todd Bracher Studio in New York; Sheyla Conforte, ASID,
IIDA, principal and director of interiors at Solomon Cordwell Buenz
(SCB) in Chicago; Jeff Hollander, AIA, IIDA, president of Hollander
Design Group in San Diego; and Carrie Renegar, IIDA, director of
interiors at BB+M Architecture in Charlotte, North Carolina.

Agrest, who joined Dattner Architects in 2013, has a diverse
background in designing architectural interiors for healthcare, workplace,
and education environments.

Bracher designs products and furnishings for numerous
companies, and also oversees design strategy for a variety of businesses.
He previously led Tom Dixon's design studio and served as creative
director of the Scandinavian luxury brand Georg Jensen.

Since 2007, Conforte has led the interior design practice
at SCB, where she sets the design strategy for corporate and institutional
projects and oversees all aspects of the interiors studio.

Hollander has led his own practice since 2009 with his partner,
Viveca Bissonnette, after many years with Gensler. Hollander Design
Group specializes in strategic planning, architecture, interior design,
graphic design, and product design.

Renegar oversees the interiors portfolio at BB+M Architecture.
She has years of previous experience in New York as a designer
of interiors for workplace, fashion, retail, and hospitality projects.

The Interiors Awards celebrate great design in projects across
14 professional categories of commercial interior architecture
and design, as well as a student category. Winners of the 38th Annual
Interiors Awards will be published in the January/February 2017 issue
of Contract and honored at the Interiors Awards Breakfast in New York
onJanuary 27,2017. —STAFF
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a positive impact at interface.com.
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COLUMNIST

Why You Should Never Lower Fees

by Evelyn M. Lee, AIA

Evelyn M. Lee, AlA, writes

aregular column for Contract
on business practices in design
and professional development.
Lee is a senior strategist at
MKThink, the ideas company
for the built environment
based in San Francisco,

and holds graduate degrees

in architecture, public
administration, and business
administration. Lee is
currently a member of the

AlA national strategic council,
and she previously served
atwo-year term on the AIA
national board of directors.

In 2014, she received the AIA
Young Architects Award. Her
website is evelynlee.com.
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While attending the American Institute of Architects
(AIA) National Convention in Philadelphia in May,

I had an interesting conversation with several peers
regarding the pricing of our professional services.

As a strategist for the firm MKThink, | noted
that our hourly rate for design strategy is much higher
than a firm would charge for standard interior and
architectural services. And while | am a licensed
architect, | recounted that one of the reasons that
the AIA appellation does not follow my name on my
business card is because | prefer that clients view me
as a consultant first and do not use the fact that 1 am
alicensed architect to question the rate that they
should be compensating me.

For standard professional services, though, what
can interior design and architecture professionals
do to ensure that we are compensated for the full value
that we bring to the table? The simplest response:
Never lower fees.

| often hear the complaint that many clients do
not understand the monetary value of the services that
designers offer. But, in order for clients to understand,
we all need to consistently charge the full cost of
our services. Sure, that may be easier during robust
economic times, but it should also hold true during
the more difficult years, too. And there will inevitably
be tough times ahead.

Here are three specific reasons why design
professionals should never lower fees:

Someone will always do it cheaper

If you lower your fees by five percent, someone

else will always be willing to lower their fees by that
much or more. Part of selling yourself and your firm
to potential clients requires quantifying the accurate
cost for your quality work and services, even when
that may come at a premium compared to the
competing firms.

Besides, do you really want a client that
is hunting for the best bargain? What kind of work
would ultimately come out of such a partnership?
If you are in a position in which you constantly have
to cut costs to compete, consider refocusing your
practice on the types of clients that you can be
of the greatest service to, and, more specifically,
those who understand the value of your work.

You forfeit future bargaining power

Once you give a client a discount, they will always
expect it, especially if you prove you are able to
deliver afull set of services at the discounted rate.
Raising your price after the fact inadvertently
forces the client to reevaluate the relationship
and consider whether or not they should stay with
you or switch to a competitor.

For most firms, especially during
economically challenging times, agreeing to
reduced compensation from one client usually
means doing the same for all new clients. That
potentially results in an entire portfolio of work
that will never pay you for your full value.

Your profit margin goes down

Firms determine their rates for a reason. But

no matter how the equation comes together, the best
practice is to base it on the right numbers that will
make a business profitable and sustainable. Cutting
fees ultimately requires the firm to work harder

to make up for lost revenue. It means you need more
clients or projects than you would otherwise likely
need to carry. When that happens, it is not always
possible to ensure the best work is consistently
delivered to all clients.

During my conversation at the AIA Convention,
one firm principal admitted to calling competitors
to ask them why they are lowering fees. He said that
he takes the time to educate them in basic economics,
hoping they understand that lower fees collectively
devalue the entire market. Surprisingly, some of his
competitors actually listened to his advice and held
strong, even through the recession. Today they are
all the better for it.

You may think that now—when so many firms
are trying to keep up with all of the work that they
currently have—is a curious time to be addressing
this topic. But, why not? Rather than wondering why
design services continue to be devalued, now is
actually a good time to revalue the rates that you have
been charging. Ask yourself and your management
team: Is the firm being compensated adequately?

When the next down market occurs, get creative
about cutting your overhead—but not necessarily
your staff. Evaluating your fee structure now
will enable the firm to not have to reduce its rates
in the future. ¢
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By Edward Keegan, AIA Beginning with NeoCon® in June, visitors to the
Photography by Merchandise Mart in Chicago have been pleasantly
Bob Grosse surprised by new public spaces that address the
building’s evolving tenant base.
Since its 1930 debut as the largest building
in the world—originally a wholesale center for

Rejuvenating

’ Marshall Field—visitors have arrived in a tidy,
symmetrical three-bay-by-five-bay double-height

Art Deco lobby with terrazzo floors, travertine
u.b li crea Im

columns, and mosaic murals that define the era’s
architectural aspirations through classical
tranquility. Much of the original lobby remains
intact today, but the real difference is immediately
adjacent: a new reception area, as well as a grand
staircase that leads to a social hub and food hall
on the second level. Here, visitors and workers have
new options for simply hanging out.

New York-based firm A+, with Chicago-
based Valerio DeWalt Train Associates as architect
of record, designed the series of strategic
interventions to help, in part, rebrand the venerable
4.2 million-square-foot building as theMART. The
renovations, which cost approximately $40 million,
address the needs of those who inhabit the building
year-round. What was once primarily home to
showrooms and wholesalers has now diversified to
include many workplaces for companies—including
Motorola Mobility, Yelp, Razorfish, ConAgra Foods,
and Braintree—as well as coworking spaces
for startups such as 1871 and Matter. The interior
renovations were designed to appeal to young,

tech-savvy employees.

Lifestyle amenities for today’s tenants

“It’s about accommodating knowledge economy
workers,” says A+l Principal Brad Zizmor. “The
shoeshine stands and newsstands of the 1950s are
not meaningful anymore. We needed to provide
a 24-7 lifestyle amenity.”

The biggest design intervention is the
5,600-square-foot grand stair, which runs counter
to the lobby’s primary axis, connecting the formal
Art Deco space with the new casually disposed
lounge on the second floor. Most of the stair is
actually bleacher seating. “The last thing that it is
about is getting from one level to another,” he says.

With the interior changes, the architects riffed
on the building’s original repetitive, geometrically
derived Art Deco ornament, albeit using more
contemporary means that relate directly to the tech
industry firms that now call theMART home. For the

A travertine-clad monumental

grand stairw acher seating

now connects the first-floor

lobby to a lounge area on the

second floor. The seating faces

a large projection w
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The new staircase with bleacher
seating (right two) envelops
the reception area (above),
which has a modern desk set off
by 566 unique bronze panels
Both the food hall (opposite,
top) and the lounge (opposite
bottom) at the top of the

stairs have stripped-down
interiors, exposing the bones

of theMARTs structure.

A variety of casual seating

is in place throughout
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theMART renovations

Architect of Record Valerio
DeWalt Train Associates

“lient Vornado Realty Trust

here Chicago

/hat Renovations, including
new stairs, reception, lounge
area, and food hall

Cost $40 million total

stair and the reception desk beneath it, travertine
and bronze are the primary surface materials.
Behind and above the desk, the architects installed
566 unique bronze panels—each just 1/64-inch
thick—with varying embossments, debossments,
and perforations derived through parametric
and computational design means. The surface
deformations give the panels the rigidity required
to maintain their shape while the perforations open
up to felt that covertly provides sound absorption.
The interior of the second-floor lounge
and renovated food hall area is treated like an
excavation, revealing the building’s tightly gridded
concrete frame. “It’s a beautiful structural system,
meant to support furniture,” Zizmor says. In the
lounge, the floors and ceilings are exposed, with
comfortable seating areas, and a barlike countertop
provides multiple ways for workers to relax
throughout the day. Somewhat temporary for
the time being, more hospitality-focused interior
adaptations are planned for the lounge.
“At 86 years old, theMART is still prominent
in the marketplace,” says Myron Maurer, chief
operating officer of theMART. “That’s unusual.”
The marketplace now responds to a generation that
respects theMART'’s history but has new, inventive
uses for its interiors. The thoughtful design
by A+l honors the past while accommodating

contemporary demands. ¢
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Active Sitting for Engaged Comfort

Herman Miller partners with forpeople to
design the Keyn Chair Group thatresponds

to users’ shifting movements

The Keyn Chair Group has
seat backs made of a sculpted
one-piece polymer shell (left)
that reclines up to 10 degrees
while allowing the seat to move
forward. The chairs are
available with either a four-star
base (below) or as a stackable
four-leg chair (right). Variations
on the chair upholstery are
available, including an option
for the seat and half
inner-back pad (bottom).

Research conducted by Herman Miller reveals that people move
around an average of 53 times per hour when seated. And if their
chairs are inflexible, people tend to become less engaged in their work
over time. Herman Miller's Keyn Chair Group aims to support one’s
body as it shifts, maintaining comfort and minimizing distraction

in the workplace.

To design the range of meeting and side chairs, Herman Miller
partnered with London-based design agency forpeople (originally
established by four people, now with a team of more than 100). Keyn
features a modular system of four parts: base, cradle, seat shell, and
upholstered pad. The sculpted one-piece polymer shell incorporates
a back that reclines up to 10 degrees while simultaneously allowing
the seat to move forward. This enables the chairs to accommodate
upright postures as well as more relaxed and slightly reclined stances.

“We gained valuable insight around the observation of ‘boring
meeting syndrome, which is something that hadn't been addressed”
says Richard Stevens, founder and creative director of forpeople

and lead designer of Keyn. “What happens to people when they're
seated for a long time? How do their concentration levels affect their
seated position, and how can the chair best aid these changes? This
research informed the development of the moving seat and back—
a totally new innovation.”

Available in North America later this year, Keyn has two base
options—four-leg or four-star—with either a painted, trivalent chrome,
or polished aluminum finish. The four-leg option is stackable. Seat
shells are white or black. Variations on the chair upholstery are available
for the entire seat and back, the seat alone, or the seat and half
inner-back pad. To add interest when the chair is viewed from the back,
five reverse contrast colors can be specified independently on the
semi- and fully-upholstered versions. —MURRYE BERNARD
hermanmillercom
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Rockwell Group established its reputation as a leading practice in the
design of hotels, restaurants, and theatrical sets. While not as well known
for workplace interiors, David Rockwell's firm has brought its hospitality
expertise into the office with the Unscripted collection. An ambitious
debut for Knoll, Unscripted offers 30 products across six categories.
With elements that are freestanding and movable, Unscripted
is designed to allow improvisation and cultivate community within
the workplace. “Our interest is in getting people to look at their work
environments as a stage on which movable furniture can be arranged

in endless configurations,” says Rockwell. “You can craft the scene
around what it is you're doing that day.” To create varying degrees of visual and acoustic privacy,

The Unscripted collection spans seating, tables, storage, border Unscripted offers border elements, called the Creative Wall and Puffy
and step elements, and accessories. Seating options include individual  and Telly screens. Providing transitions between different types of

and modular upholstered lounge pieces, swivel seats, unstructured spaces, step elements are cubic forms with plywood, metal, or upholstered
poufs, stools, and benches. Tables range from long library formats finishes that can take the form of bleachers, amphitheaters, or even

to sawhorse versions, as well as drink rails, tall tables, easy tables, what Rockwell refers to as pocket parks.

desks, and wire-base occasional tables with wood tops incorporating “The collection is very much open to what people will do withit,”
curved touchpoints. Included within the collection’s storage solutions says Benjamin Pardo, Knoll's director of design who worked closely

are modular elements, credenzas, consoles, lockers, hospitality carts,  with Rockwell. “It's truly an invitation for workplace designers and their
and mobile carts. Unscripted also features accessories, such as a lap clients to personalize their own space” —MURRYE BERNARD

tray, canvas bins, down pillows, and seat cushions.
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BEST OF NEOCON® 2016

Contract Editor in Chief
John Czarnecki (3) presented
the awards (5) with Best of
NeoCon Competition Director
Eileen McMorrow (4) at the
Best of NeoCon Breakfast in
front of a capacity audience
at the Renaissance Hotel (2)
in Chicago. Tom Lloyd

(1, left) and Luke Pearson

(1, right) of PearsonLloyd
accepted the Best of

Competition distinction

collection for Teknion.
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Nlnety four awards presented in the
27th annual Best of NeoCon competition

Contract magazine Editor in Chief John Czarnecki presented 94 awards

to the winners of the 27th annual Best of NeoCon 2016 competition at the Best
of NeoCon Breakfast in Chicago on June 13. The Best of Competition distinction
went to Teknion for Zones (page 48) designed by Tom Lloyd and Luke Pearson
of London-based design consultancy PearsonLloyd. In addition to Gold and
Silver Awards, 10 Innovation Awards (page 68) and four Editors’ Choice Awards
(page 67) were given.

A record-breaking 424 entries in 43 product and furnishing categories
were received this year. The 43-member jury was composed of interior designers
and architects, as well as corporate, government, and institutional facilities
management professionals who are responsible for selecting and buying
furniture and furnishings for their organizations or clients. Jurors were organized
into nine teams to view and hear presentations on each productin person
at theMART. Manufacturers and product designers had the opportunity
to discuss product details and to answer jurors’ questions.

The Best of NeoCon competition is sponsored by Contract magazine,
theMART, the International Interior Design Association (IIDA), the International
Facility Management Association (IFMA), and the McMorrow Report for
Facilities Management. Each of the Best of NeoCon competition winners is
featured on contractdesign.com, contract-network.com (which also includes
all Best of NeoCon entrants), and mcmorrowreports.com.
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Thanks to all of our

Best of NeoCon 2016 jurors

Interior Designer

and Architect Jurors
Craig Anderchak, ASID
Senior Project Director
VeenendaalCave/Nelson
Atlanta

Eric C. Baran, IIDA
Project Manager
Nelson

Chicago

Mary Bartlett, AIA
Associate Partner
Marmon Mok Architects
San Antonio

Terri Bennett, [IDA

Lead Interior Designer

Johns Hopkins Health System
Baltimore

Mike Benz, AIA

Senior Designer

Mackey Mitchell Architects
St. Louis

Christina Birkentall, IDA
Owner

Studio 626

Versailles, Kentucky

Maurya Cohan

Color and Materials Specialist
Cannon Design

Chicago

Scott Delano

Design Director

IA Interior Architects
Chicago

Natalie Engels, IIDA
Design Director
Gensler

San Jose, California

Kim Hong, IIDA

Interior Design Director
Granum A/l

Radnor, Pennsylvania

Kelly Jahn, AlA, lIDA
Owner

Kelly Jahn Interior
Architecture & Design
Rochester, New York

Charrisse Johnston, ASID,
Assoc. AlA

Principal and Firmwide Interiors
Practice Leader

Steinberg

Los Angeles

Helen Joo, IIDA
Senior Associate
Interior Studio Leader
Ballinger

Philadelphia

Fauzia Khanani
Principal

Foz Design
New York

Chia Ling Khoo

Workplace Strategist/Designer
IA Interior Architects

Seattle

Janet Kobylka

Lead Interior Designer
Workplace Solutions
Dallas

Lori Kolthoff

Vice President

FRCH Design Worldwide
Cincinnati

Libby Laguta
Principal

CDH Partners
Marietta, Georgia

Mary LaFrombois, IIDA, ASID
Interior Designer

Kahler Slater

Milwaukee

Paul Lewandowski, AlA, IIDA
Design Principal

Lavallee Brensinger Architects
Portland, Maine

Paul Lewin
Co-Owner

Paul Design Projects
Portland, Maine

Maryanne MacNeil, IDA
Interior Design Director
Bullock Tice Associates
Pensacola, Florida

Richard Mark

National Design Principal
Jacobs

Philadelphia

Karen Muraoka, IIDA, ASID
Principal

Karen Muraoka Interior Design
Honolulu

Kimberly Phipps-Nichol, IDA
Associate Principal
Inventure Design Group
Houston

Dawn Riegel

Director of Interior
Architecture & Design
Ware Malcomb

Oak Brook, lllinois

Wendy Schultz, IDA
Vice President
Zimmerman
Architectural Studios
Milwaukee

Louis Schump
Account Executive
Rapt Studio

San Francisco

Yetta Starr
Founder/Creative Director
Starr Design Associates
Chicago

Richard Tepp

Associate

Solomon Cordwell Buenz
Chicago

Marlyn Zucosky, Assoc. AIA
Director, Interior
Architecture and Design
Ware Malcomb

Princeton, New Jersey

Facility Manager Jurors
Damien M. Blanchard

Facilities Manager

The Institute of Cultural Affairs
Chicago

Karen Cobb, IIDA

Global Facility Management
Senior Project Lead

SAP America

Newtown Square, Pennsylvania

Renee Cruse

Facilities Manager/
Interior Designer
University of Michigan
Ann Arbor, Michigan

Sarah Dornbusch
Regional Design/
Construction Manager
Commerce Bank
Kansas City, Missouri

Randy Goff

Director of Facilities and Energy

Four Seasons Produce
Ephrata, Pennsylvania

Ann Hayes, ASID
Facilities Planning

& Management
University of Wisconsin
Madison, Wisconsin

Amy Hoffer, IDA
Workplace Solutions
Project Manager
Mutual of Omaha
Omaha, Nebraska

Jodi Kulcsar

Director, Workplace Design
Dow Jones

New York

Lisa Reiher

Capital Projects Manager
University of Michigan
Ann Arbor, Michigan

Lesley Showers

Property Manager/Architect
The Institute of Cultural Affairs
Chicago

Evan Thompson

Senior Project Designer
The Designers Omaha
Omaha, Nebraska

Katie Titi, IDA

Team Leader I, Facilities
Raytheon

Boston

Lisa Todd
Facilities Manager
LT Consulting
Valparaiso, Indiana

Amanda Wilson

Global Program Manager
for Workplace Strategies
CBRE for Microsoft
Seattle
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BEST OF NEOCON® 2016

Best of Competition

An interview with Luke Pearson and Tom Lloyd
of PearsonLloyd, the designers of Zones for Teknion

Tom Lloyd (left) and Luke Pearson

The Zones workplace furniture collection by Teknion,

designed in partnership with London-based

PearsonLloyd, was named the 2016 Best of NeoCon

Best of Competition. Zones includes seating, tables,

screens, and easels, all of which can be arranged

in a multitude of ways. Seating options are a club

chair in two models, a gently curved armchair,

alounge chair with a slight angular recline, a stool

with a wood or upholstered seat, and a bench with

a solid-beech frame and beech plywood back. Tables,

with soft edges and turned wood legs, are available

in a variety of sizes and shapes. Also, Zones features

a series of compact, semiprivate work enclosures,

or pods, that help to diffuse sound and provide

a sheltered place to work or have a discussion.
Contract interviewed Luke Pearson and

Tom Lloyd about this award-winning collection.

Describe the research that led to Zones. How long
did it take? What research into working did you
conduct or review?

We started our collaboration with Teknion in autumn
2074. The first six months were almost entirely research,
looking at the major trends influencing contemporary
life, including technology, emerging markets, new service
models and demographics, sustainability, and well-
being. These themes range beyond just the world of
work, and the research was intentionally focused outside
the potentially narrow field of vision within the industry.

What conclusions did you come to?

Alongside those mega-themes, we developed a point

of view around the needs of the workplace now, where
we think it might be heading, and why. One of the most
interesting conclusions that we have drawn is that there
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is no longer a single industry view of what is the best
workplace. This lack of certainty is a great environment
for challenging the previous norms and developing
new ideas. Also, how and where workplace furniture

is used is diverging away from offices and into retail,
higher education, hospitality, and new sectors, such

as coworking and coliving spaces.

How did you implement the research as

a differentiator in the design process?

The use of research and knowledge regarding work,
workspace, and new work styles is no longer restricted
to the biggest or strongest brands in the sector, and
there is a surprisingly common narrative emerging from
all corners of the market that discusses such issues

as collaboration, millennials, hospitality, the need for
silence, or wellness. The biggest challenge is finding a
creative response that stitches these widely understood
themes together and is grounded in understanding
utility, beauty, and accessibility to the market

Many furniture companies have introduced
collections for the casual, collaborative office.

How does Zones stand out from other collections
on the market?

Zones is characterized by balance. It is a balance of
work settings, styles, and postures, as well as a balance
between craft and technology, between efficiency and
warmth, between the new and the familiar. The design
and feel of the collection is, in part, down to our DNA,
our interests, and our design philosophy. The collection
is knowledge driven, with the full range in terms of choice
of settings, postures, ergonomics, and materiality—
merging the cultures of work and home.

What details do you consider unique to Zones?
There is less focus on upholstery- and textile-based
solutions in the Zones collection as compared with
many other solutions. There seems to be a contradiction
in the industry between searching for maximum sound
absorption for spaces that, by definition, can never

be acoustically secure. In our view, too much sound
absorption can also create an uncomfortably deadening
sensation, which d